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ships~ USNS Mercy (forefront)

and USNS Comfort stand vigil in Mid Eastern waters in support of Operation Desert Shield. (Official Navy photo)

Emergency information resources for Navy families
CO~INAVBASE

SAN
FRANCISCO, Calif. - Your
family member is underway
and you find yourself in the
middle of an emergency.· Do
you know who is there to help
you? Do you know where to get
that information?
In light ofstrife in the Middle
East, area Navy agencies have
beefed up their capabilities to
deliver timely information to
Navy families. As evidenced by
t;1ie 1989 earthquake, most
emergencies arise with out notice. Therefore, it is essential
for aJl of us to be aware of some
of the. Navy emergency resources available.

Located at most commands,
family service centers (FSC)
are among the most important
sources for general information. FSCs offer a wide selection
of programs and services, and
also act as an excellent referral
source. In the Bay Area, FSCs
can be found at Mare Island
Naval Shipyard, (707) 6462527;NavalAirStationMoffett
Field, (415) 404-4015; Naval
Air Station Alameda, (415) 2633146 and Naval Station Treasure Island, (415) 395-5176.
FSCs also offer a myriad of
non-emergency services and
counseling programs yearround. In the case of an emer-

gency, they increase their volunteer services and support to
meet the needs of the Navy
family.
Another valuable resource
is the American Red Cross.
With chapters located all over
the United States, the Red
Cross performs the necessary
task of notifying service members of serious illness, death or
problems relating to immediate
family. This reporting assists
military authorities in deciding
upon a request for emergency
leave or extension and for forwarding information concerning government benefits to
which service membc!'s or their

Teamwork a byword at Moffett
By JOC Bob Hansen
NAS MOFFETT FIELD The_re _is an old saying that a
chain. is only as strong as its
weakest link. In the Navy this
means that a crew wheth~r on
a h.ip,anairplane~rataclinic
depends on each and ever;
per on to do their job to make
the unit run smoothly and effici"'ntly.
Atthe Moflett.Branch Clinic
not only i the unit running
n:ioothJy, but it's doing so with
n w team members aboard lo
r place much of the stctfl' de-

ployed to Operation Desert
Shield.
HMC Ron Webb, Administrative Chief Petty Officer at
Moffett Clinic noted that the
deployment of personnel was
so sudden that,' people litPrally
lr>fl work on their desks and
were gone. At one point I wns
the only chief petty officer
here."
Some of the links were gone,
but the stafflcfl behind udaplc>d
and continued <loing their jobs.

The rPservist s cnm~ nboar<l and

helped return 1hings bnck lo

family members are entitled.
Red Cross chapters can be
found in San Francisco, 7761500; Oakland, 533-2321;
Alameda, 522-7711; San
Mateo, 692-7214; Concord, 6873030 and San Rafael, 454-1550
- all at area code 415.
The Red Cross offered invaluable service during the
earthquake by providing information on the well-being of
Bay Area service members to
their families living outside of
Northern California.
Ombudsmen are the vital
link between service members'
commands and their dependents. Their role is to relay

information from the command
to families and vice-versa. If
you do not know who the ombudsman is for your service
member's command, contact
your local FSC.
Another source of information is the base Pubhc Afia11 ~
Office (PAO). Ifyou are unable
to get answers from other
sources, PAOs may be able to
direct you to the source you
need. Bay Area PAOs are:
Naval Air Station Alameda,
263-3079; Naval Air Station
Moffett Field, 404-4030; Naval
Hospital Oakland, 633-5918;
Naval Supply Oakland, 302Cont'd on p. 8

normal. "We can't really tell
anyone is missing,., said Head
Nurse, Lt. Cdr. Lisa Gadelcta.
"The reservists have done an
outstanding job coming in here
with only a cadre crew to orient
them. We brought the clinic
back up. got new programs on
line nnd haven't missed a heal."
Gndclela has n•uson to hP
proud - she is a reservist
herself. She ~aicl there's a ospi rit
of family nt lhc MofTPtt Bnuwh
Clinic. The reservists, who ha\'P
been h ·1·e si1H.:e Augu!=;t., have
Cont'd on p. 3 HM3 Tracy Baker conducts a procedure with blood samples In the
Moffett Lab. (Photo by JOC Bob Hansen)
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From the Executive Officer
Capt. Noel A. Hyde,
MSC, USN

During these days of uncertainty with the
situation in the Middle East and our constant
struggle to maintain hospital operations, we
must not lose sight of the duty we owe to the
patients we serve.
By every measurable criteria, Naval
Hospital Oakland provides healthcare services that are second to none in terms of
quality. We must remember, however, that
our patients do not measure the quality of
the care that they receive in the same way
that we do. Our patients don't measure our
service based on morbidity statistics, occurrence screens or established standards of
care. They measure the quality of care they
receive using much more subjective criteria:
"Was I able to get an appointment in a timely
manner? Was the appointment clerk nice to
me on the phone? Was the staff friendly and
considerate? Do they care?" An accurate
diagnosis and treatment plan are only half
of our responsibility. It is equally important
that the patients' perception of the care is
positive.
We must be sensitive to the fact that we
often see patients at their worst. They are at
the hospital because they don't feel well and
would much rather be somewhere else. By
going out ofour way to be considerate, helpful
and compassionate, we will ensure that our
patients' perception of care will match our
measurement of its quality.
We should all be alert to problems of
patient care and should be willing to listen
to patients who feel they have problems. We
have an established Patient Contact Program
for that purpose. Our patient contact representatives are always ready to listen to
every complaint. We will investigate every
complaint and correct problems that exist.
After all, making our patients/customers
delighted is fundamental to our mission.
Satisfied patients reinforce the truth that
NHO and its branch clinics are indeed "very
special places."

National Prayer
Breakfast
A national prayer breakfast will be
held February 12 in Naval Hospital
Oakland's galley ai 6 a .m. Keynote
speaker, former Royal Air Force . pilot
Maxwell F. Meyers, will start speaking at
7 a.m. All are invited.

Red Rover

OAK KNOLL PERSPECTIVE
From the Commanding Officer
RADM David M. Lichtman, MC, USN

Christmas came early this year from an unexpected source the Navy Inspector General's Office. The present they left was the
cancellation of their scheduled IG visit for January.
Presents come in all shapes and sizes, but this gift was one of the
best this command could have received, for several reasons. With
the high turnover of staff due to Operation Desert Shield, we need
time to train and integrate new members into the Oak Knoll team.
Preparing for a major inspection like the JG would have detracted
from our ability to meet the current challenges we face. In addition,
we have been extensively inspected by multiple agencies in the
recent past; the JCAHO, NAVOSH, MAT, MAIT and procurement
reviews are but a few major examples. In each and every instance,
we have exceeded expectations, and the reviewers have applauded
this command for the high quality of care and professional services
we provide. Another rigorous inspection at this time would have
been distracting.
Still, the time that we spent preparing for this inspection may
have been a blessing in disguise. With so many new staff coming on
board at a time when our operational tempo has been so hectic, it
would have been easy to take shortcuts and fail to learn some of the
basic rules and procedures governing our jobs. I think the IG
preparation caused us all to stop and take a quick look at these
regulations and got us off to a great new start.
I believe that 1991 is going to be a truly "special" year for Oak
Knoll. I look forward to the return ofour stafffrom Operatwn Desert
Shield, the winding down of the P-122 construction project, the
establishment of a new Cardiac Surgery program, the opening of a
child care center and the beginning of a unique partnership with
UC Davis for many of our Graduate Medical Education programs.
When the IG team reschedules its visit, I'm certain it will be
astounded and impressed with the progress and accomplishments
of Naval Hospital Oakland.

Listening Box
Q: I understand there is a problem with parking. However, it
does not justify people creating their own parking places. My
vehicle has been blocked by these inconsiderate people on more
than one occasion. Security personnel have been notified of the
problem, yet nl>thing was done. "We'll take care ofit" must mean
"We don't care." If the commanding officer's car is blocked,
Security is the first one there to issue a citation. The privilege of
d1;vingon base goes with understanding that you will follow the
driving rules. I regret that it had to come to a complaint in
writing, but what else is a person to do after informing Security
several times with no results.
A: I can assure you that the Security Department responds as
quickly as possible to complaints regarding improper parking.
There is little that Security can do at this time about moving a
parked vehicle, until the driver returns. In the future a "WheelLock" will be applied to these vehicles so ihat a citation can be
written to the driver aR opposed to the vehicle.
Our Secudiy Department has initiated a vigorou~ campaign
from 7:30 a.m. to 4:40 p.m., Monday through Friday, to identify
and cite improperly parked vehicles in our patient parking
areas. During November and December, 329 citation. were
written.
I rcbtTet that there is a perception by only some that Sect1rity
does not care. I am very proud of the efforts of our Security
Department during a time of reduced manning. Their energies
are channeled to provide for the safety and well-being of patients
and staff while contributing to keep Oak Knoll a '·Special Place."
rs/ Rear Adm. Dauid M. Lichtman, Commanding Officer)
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From the Command
Master Ch~ef HMCM (SS)
Michael L. Stewart, USN

Advancement - It's· that time of year
again. Time when a lot of) ou are wondering,
"Why did someone else get selected" and you
didn't. ~1aybe you are getting ready to take
the exam for the first time and you are
wondering, "What can I do to make itT' .
I cert~inly don't pretend to have all the
answers or the secret formula for success,
but I can tell you some things that I know
worked for me. First of all, you have to be
committed to what you are doing. An interview with a recent winner of the New York
marathon was interesting in that he said.
"the desire to win must be overshadowed by
the desire to prepare."
Study, study and then, when all else fails,
study some more. But make sure you're
studying the right thing. Education and
Training has the latest bibliographies for
advancement that spell out what you will be
tested on. Get together with others who are
also trying to make it, and have study sessions together. Education and Training is
working hard for you by sponsoring advancement classes.
Find someone who just got advanced and find out what they did. I will be happy to talk
to anyone about advancements. Please don't
let the next frocking ceremony go by without
you participating.
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Biomed Photography: A very busy place
following his 3s8assi nation;
NHO's medical photohrraphcn;
were invaluable to the community during the October 89
earthquake. In fact, the previous leading petty officer, Philip
but which is generally unrec- F. Gooddch, was awarded the
ognized throughout. th~ com- NavyCommendation~fedal for
mand. Their dommn is the his heroic efforts in this conBiomedical Photography De- nection.
Navy is unique
partment - part of the
According to Malone, the
hospital' Biomedical ComrnuNavy
is unique in that it is the
nicatfons, under the supenrision ofHerb Queller, an audio- only service branch that trains
its medical personnel in this
visual specialist.
specialty.
Prospective bioHeaded by Hospital Corpsman 2nd Class Cynthia medical photographers receive
Malone, the department is also intensive training during a
staffed b.) Hospital Corpsman seven-month course in
3rd Class Ken-y M. Barnett, an Bethesda, Md. Their assignon-the-job trainee. Hospital ments are varied; for example,
Corpsman 2nd Clas~ Da\rid A. one assignment may consist of
Lynn is another :,taffmember, accurately detailed photos of
but he's currently on temporary the inside of a body cavity to
additional duty rTAD), senring find abnormal tissue.
Medical photographers are
aboardUSNSMercy~T-AH 19)
in the Per-ian Gulf.
also called on to record surgiMedical photography has cal procedures and autopsies
been a Navy function since the and to document pre- and post1930s and has an interesting operations for the instruction
history. A Navy medical pho- of residents and interns.
tographer in Bethesda photo"Fifty percent of our
graphed President Kennedy workload is spent in support of

BY A. Marechal-Workman
"Jn a small, dark room in the
basement qf Nava 1 Hospital
Oakland (NHO), an e lite group
of people ~p(' nds many hours
in work that is seen by many.

Moffett Clinic

Graduate Medical Education,"
said Malone.
Medical photographers are
also trained in forensic and
crime-scene photography, and
often work with the Naval Investigative Service and local
masters-at-arm. In addition,
they develop and print their
own pictures and, sometimes,
the command newspaper's
photos.
According to Malone, an
average month for NHO photographers consists of about
210 hours, and over 3,000 orders per year. They allow ten
working days for each order,
but usually process it in eight
to nine days, she explained.
"Medical photography is an
'untapped' resource for the
Navy," she continued. "But although we're a small department, people know we 're
around and we're constantly
busy."
Malone added that, according to the school in Bethesda,
there are only 42 hospital
corpsmen in theNavywho have
earned the 84 72 biomedical
photography rating. Of that

Cont'd from p. 1

HM2 Emma Robalino (right), physical therapy technician, helps patient
experience while at the clinic. (Photo by JOC Bob Hansen)

,

joined the family of regulars
and civilians and have helped
foster an esprit de corps which
has had a positive effect on the
quality of service.
On<: of Gadeleta's many
tasks includes being patient
contact representativ1~ for the
clmic. "I've heard from people
that things have change'd for
the better," she said, "mainly
dw~ to the increased avaiJabiJity of appointments."
According to Officer-inCharge, Cdr. Lee Tomkin ,
many factors were responsible
~or the improvement. These
mclude new services in the
pharmacy a wellasthesuccess
of the re ource sharing agreements <RSA) and the new RSA
physici&n.s who have brought
new programs on line.
. RSA's are programs designed to expand services to
eligible beneficiaries through
nt:actual agreements with
outside providers. Moffett has
tw? RSA physicians in the
PnmaryCareClinicforDEERS

and CHAMPUS-eligible dependents, as well as one in
Pedia tries. They recently
brought aboard three family
practice physicians.
"They will see the entire
family as a unit, treat them as
a unit and make referrals as
needed," Gadeleta explained.
"This is like holistic medicine
- treating the family is a true
speciality. The family still has
access to all services we offer."
According to Gadeleta, the
elimination of the walk-in clinic
did not result in a significant
reduction in services - most
beneficiaries are scheduled for
an appointment the same day.
She said it did result in better
utilization of existing assets.
The key element was the
positive attitude of the cadre
and civilian staff which was
infectious and rubbed off on
the reservists.
Hospital Corpsman 2nd
Class Emma Robalino drills
with NHO fi40 in Fresno.
Working as a physical therapy

more important than many
people realize," Malone concluded. "There were no medical
photographers in Vietnam; had
there been, their work could
have been valuable for future
medical education."

I

(From left) HM3 Kerry Barnett, Herb Queller and HM2 Cynthia Malone
share the spotlight. Taking a rest from their busy schedule, they smile
for the camera. (Courtesy of Biomed Photo)

HN Gutter is NHO Sailor of the Month
(PT) assistant,

AOAN Richard Quinn exercise his leg. Robalino is gaining valuable

number, only 3 are women, and
Malone iR happy to be one of
those three-the only one who
has the classification at NHO
now that Lynr is supporting
Operatwn De:::ert Shzeld.
"Medical photography is

she has put her
college education on hold.
However, she is using her time
at Moffett to develop her skills
a.nd gain some valuable expenence.
"I'm a PT technician on the
outside," she said. "Here I'm
practically a one-person PT
clinic. I schedule patients, treat
them, evaluate them and refer
them to a physician - an assistant on the outside is not
allowed this much leeway."
Robalino and another reservists, Hospitalman Steve
Joyner had positive comments
about the regular staffs attitude and wilJingness to help.
''The doctors are great," said
Joyner. "They go out of their
way to teach you if you have
any questionR."

By Melinda S. Bernard
"HN Anthony Gutter has
done a lot for us since the departurP of USNS Mercy (T-AH
19)," said SKC L. Tauiliili referring to the recently selected
Sailor ofthe Month. "He is hard
working, trustworthy and
works long hours to get a job
done."
Gutter is among the many
reservists recalled to active
duty in support of Operation
Desert Shield.
Upon the notification of his
recall, Gutter said that he
vowed to himself that he would
"adjust" to this new active duty
Navy adventure and "make it
work for [him!."
Since that fateful August
day, Gutter has not only adjusted, but has proven that his

"demeanor and military bearing are head and shoulder
above contemporaries,., said T.
L. Haley, Head of Materials
Management Department.
Neatly pressed dungarees and
a satisfied expression upon his
face exemplify his dedication
and positive attitude toward
his duties.
Gutter was placed in the
Materials Management Department and put in charge of
the Bulk Storage Section of
Supply, a billet that is normally
assigned to senior storekeeper
personnel. Haley said that
Gutter, "played a key role in
the reorganization ofmatenals
storage in the warehouse. This
resulted in substantial improvement in departmental
efficiency."

Busiest clinic
The Moffett clinic i::> the
busiest in the Naval Hospital
Oakland system. Acting Chief
Pharmacist Lt. Jill Reeves
noted that they handle between'
500 to 800 new and 1·efill prescriptions a day.
Patient satisfaction is the
focus of the clinic's work. "I'm
proud of the attitude we have
toward patient satisfaction
:;aid Gadclcta. "Jf we do it, right
the first time, we don't have to
do it again."
Tompkins said he's justly
proud of his staff. "I get 50-60
positive comments to every
complaint," he said. "I am impressed; we have hard workers
interested in their job, who
have rea l team spirit."
1

"

HN Anthony Gutter flashes a dimpled smlle In honor of his recent
selection as Sailor of the Month. (Photo by JOC Bob Hansen)
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Slain civil rights leader
retnenibered at cereinony
Chaplmn Herman Kibble,
a\ ) Hosp1tnl Oakland's
NHO • Dn ector of Pa toral
( are \\as gue t :-\pe>ak(; r at a
cogn1t10n program in the
Chmcal A· emblv Januarv 16
t 1 ~Op m Thl-' progiam wn
a tnbutc to Dr l\1artm I uthc r
King who l rem( mber •db) 11l
a a gt.mt for socrnJ changP
Kibble mc-monal fo u ed
upon highlights of King's life
and w k

King was bm"TI on January
15, 1929. He became> mvo)v('d
m the C1Vll R1ghbi struggle m
the mid-1950's and continued
unt1l h1s tr.igic death 1n 1968
wh1k trymg io -0 cure better
worlun~ cond1t10ns for garbage
coll<>'rtors
Kin frn Pnth ippe ilcd to
Amenca' consc1<. nee lo resolve
rac1 il mequahty and Injustices
non-" 1 lent I
Non-\ 10lence
op0nc>d the moH•mt•nt to mod-

Chorus from Oakland's Olive Branch Baptist Church choir sings for a captive audience Bobbie

(from left) Cdr.
wtth the crowd tor

NHO's Executive Officer, Capt. Noel A. Hyde gives a welcoming speech.

C.-pt. Herman L. Kibble, NHO's Director of Pastoral Care,
pays tribute to Dr. Martin Luther King - Reading from the
Scriptures.
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onors
(Photos by A. Marechal-Workman)

's Food Services is at the piano.
Youthful singers from Olive Branch Baptist Church Choir wait anxiously for their performance.

Submitted by Cdr. Wayne L. Bouck, CHC, USN

There'll Come A Time
By Sallie Cbesham

There will come a time
When one will stand up,
Turn about,
And discover himself.

Anne Gartner, Stephen Veach, Herman Kibble and Noel Hyde wait
yapts
to begin.

~s,

ld
nt
J-

,

ii
d)
lC

a

national holiday in 1985,
making him the first AfroAmerican to be honored .
Without his Jife, it is difficult to
imagine what America would
be like loday in the areai:; of
civil rights, equal opportunity
and equal employment opportunity.

Kibble concluded by recommending that we continue to
live and work toward making
King's dream a reality for men
and womnn throughout the free
world.
King will be one of the honorees during Black History
Week in February.

He will weep bitterly
For the shabby nonentity,
The might-have-been;
Nor cry to Heaven for help,
For he will find Heaven
And ihe Heavenly One within.
Only this recognition will
L~t him sec himself, you see.
Then, and only then,
Will he become a must-be.
The grand subordination
Will begin.
Himself will be terribly small,
But there.
rndisputabl~ fact.
To grow, and to know.
LooHC'd from nlJ trappings
Of fabrication,
On-1amentat.ion,
Tabulation.

And looking about
He will see another
Found one,
His brother,
And he will speed
To him.
Breakthrough will come;
But not in the deed,
Or the creed,
Or innumerable words
Or postures,
Or pieces of paper.
They are only formal invitations
Not so easy as that,
Or easier.
A related one knows
Which blood is thicker
Than water It reveals Another
In his brother.
Rea8sured,
Each will go on seeking.
Lnicr, all the brothers
Will not struggle to build
A brave new world.
They will live in it.
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Oak Knoll up-close
Alma L. Davis

LT David R. Lesser, USNR

SK2 Jaime M. Reyes

.

•

Current career area: Naval Drug Screening
Laboratory.
Your job: I receive specimens and ensure their
integrity by evaluating the packaging, documentation and appearance. I also do a variety of tasks
related to receiving, identifying, storing and disposing of specimens.
Marital status: Married.
Spouse: Rev. Jesse L. Davis.
Children: Rev. Andrew Paul Davis, 27; Rev.
Jesse L. Davis Jr. 28.
Hometown: Centerville, Miss.
Hobbies: Organizational fund-raising, collection
of arts such as porcelain, crystal, etc.
Likes: Deep sea fishing.
Dislikes: The insecure economic condition of this
country as well as the environmental problems.
What is the most challenging part of your
job? The absolute accuracy in responding to the
preparation of each and every specimen. I tis vital
that one possess the ability to exercise caution as
well as detail.
What is your immediate goal? To be the best at
whatever I endeavor in my life and in my career.
What is your long-term goal? After retirement, I would like to establish a drug rehabilitation facility in the community. I would also like to
implement a job skills program as well as provide
support systems.
Ifl could do it all over again, l'd:Join the U.S.
Navy and further my education in the field of
education or nursing.
I wish I could stop: The infiltration of drugs into
our country. I would also like to find a solution for
the homeless problem.
I respect myself for: Being a strong African
American woman and surviving the restraints
and prejudices of this society.
Role models/heroes: My parents, Mr. and Mrs.
Eli Reese; Dr. Martin Luther King Jr.; John F.
Kennedy; Rev. Jessie Jackson.
Additional comments: After 24 years of service
with the U .S. Navy, I have acquired many job
skills that have prepared me for a successful
career path.

1-800-786-0901
Family Support
Network of

The American Legion

Current career area: Navy Drug Screening
Laboratory.
Your job: Supervisory and technical responsibilities.
Marital status: Married.
Spouse: Barbara.
Children: David, 6; Tyler, 3; Jared, 1.
Hometown: Johnstown, Pa.
Hobbies: Photography, backpacking.
Likes: My family and my job.
Dislikes: Chronic complainers.
What is the most challenging part of your
job? The challenge of the entire job.
What is your immediate goal? To do the best
job possible at work and be a good father at home.
What is your long-term goal? A career in the
Navy.
If I could do it all over again, I'd: Change
absolutely nothing. Life's too short to be constantly looking over your shoulder.
I respect myselffor:The decisions that I've made
during my life.
Role models/heroes: My father.
Comment you wish to share: This is my first
tour with the Navy and I love it.

Helping families of
service members
deployed in
Operation Desert Shield

Currentcareerarea:Supply Department/Navy
Drug Screening Lab.
Your job: I make requisitions for supplies which r
will be procured through open-purchase, Federal .
or State sources or the Government Service Administration, requested by various departments
or Drug Screening Labs. I also take care of in- . :
ventory, follow-up outstanding requisitions and
re-stock supplies.
Marital status: Married.
Spouse: Alvina Maza Reyes.
Children: Mark, 7; Kimberly, 5; James, 2.
Hometown: Bugallon, Pangasinan, Philippines.
Hobbies: Watching good movies, swimming.
Likes: Honest people with a good sense of humor..
Dislikes: Hypocrites.
What is the most challenging part of your
job? Following up on outstanding supply requisitions.
What is your long-term goal? To be in a real- _ ·
estate business.
I wish I could stop: Drug pushers and users.
I respect myself for: Being honest, responsible
and dependable.
Role models/heroes: My father.

Chaplain's Corner
By Chaplain Steven R.
Cakebread, CHC, USNR
If ever the word "overwhelmed" had any significance,
it does right now for Naval
Hospital Oakland, where everyone is feeling it - from
families, to colleagues, to
friends. There is so much uncertainty because of Operation
Desert Shield and the waiting
for the January 15 deadline.
The knot in the pit of my
stomach that I knew in my
Vietnam days has returned,
caused by an accumulation of
fear , anger, courage and a
multitude of feelings not easily
expressed in words. But while
we are waiting, I have some
suggestions a.bout what you can
do to cope with this feeling of
being overwhelmed.
First, get all the rest you
can. You party animals, knock
it off llnd hit the sock earlier
than usual! Second> for those
of us who exercise our spiritual

Overwhelmed
energy through worship within
our own faith groups, by all
means, continue. You're going
to need that support. Third, be
sensitive to each other's emotional needs in the work space.
Talking out our fears is important whether or not we've
heard it a thousand times before. Pray together, laugh and
cry together. play together.
Continue participating in the
stress seminars and support
groups.
In other words, sta} loose,
but stay close. We are in the
business of taking care of
people, so let's make sure we
do that for ourselves. We are
not islands separated from the
mu in. Even those of us who are
expcrtl:' in denial and can cope
with great amounts of stress in
our lives hnvc limits and need
love, need a hug. If ever the
need for giving and receiving
existed, it does now. God's $pirit

and presence is best seen and
felt in a community of people
who help each other.
You are lo\•ed and appreci·
ated more than words can ex·
press. 111 start a prayer list
and, of course. you can add to it
as well: Om· Commanding Of·
ficer, Rear Admiral David M.
Lichtman, and his executive
staff who lose sleep and work
long hours to make the hospi·
tal run e·ffectivelv, bless you
all.
Doctors, Nurses, Corpsinell
To our doctors. nurses spd
corpsmen, for whom there are
no arms on the clock. bless you
God also bless civilian staff.
security personnc.1, the ~lini~
and rehabilitation centers, our
school commands and every one
else I'venotthoughttomcntipd
Ivlay God's grace. peace, A1l
love be with all of you and-'our
families.
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Mercy commander is pen pal of school children

By Jamie S. Cackler
Staff Writer
CONCORD- Maybe it will
be ::;ix months from now - or if
there is a war, a year.
But sometime next year,
Cmdr. Ernie Ghent, administrative officer of the U.S. Navy
hospital ship Mercy, will sail
back into his home port in the
Bay Area.
\Vaiting anxiously for him
will be his wife, Marie Ghent,
and about 20 children. Not all
his, mind you.
Rear Adm. (Select) Hayden comes home.
Most of the children will be
the present third-grade class
V.'hen the USS Abraham and invited him to visit his at St. Agnes Catholic School.
Lincoln CVN 72) arrived at its birthplace at his earliest posThe 7- and 8-year-olds have
new homeport recently, it was sible opportunity.
been exchanging letters with
widely touted as a ·'homecomWhen Hayden came to NHO, the commander, and now keep
ing"
for
the
Navy's he presented Lichtman with a an eye on daily news and
supercarrier. It was also a framed photograph of the USS weather reports so they can
homecoming of .sorts for the Abraham Lincoln passing un- keep track of their new friend,
Lincoln's Commanding Officer, der the Golden Gate Bridge Ernie.
Rear Adm. (Select) \Villiam B. and an oYersized Lincoln penny
On Wednesday, the St.
Hayden, who was born at Na- as souvenirs of the homecom- Agnes students got a chance to
val Hospital Oakland (NHO)
get more personal when Marie
mg.
in the 40s.
Ghent visited the class, bringNot to be outdone, Lichtman ing along their fabled cat,
"It's great to be back,"
Hayden said in remarks made presented the Abraham "Commander."
while introducing Rear Admi- Lincoln's skipper with copies
She and the children shared
Tal David M. Lichtman, NHO's of Hayden's birth certificate stories and pictures with each
CommandingOfficer(CO). "It's and of his mother's admission other.
like a ·second homecoming for record - items NH O's CO had
"I'm praying for him, and I
me."
.
uncovered when he researched hope they don't stay too long,"
. Lichtman wekomedHayden the hospital archives .
said Maggie Horn, 8. "I worry
about him, that he won't get
hurt."
Ghent told the children her
husband was deeply touched
by the letters and colorful pictures they sent in early Sep-

tember.
He wrote a personal letter
back to the children on Sept.
23.
He told the children about
the role of his hospital ship,
how hot it is in the Persian
Gulf and desert area, and how
sea snakes crowd around the
ship during the night, eating
little fish that are attracted to
the ship's lights
Ghent also promised to meet
the children when he returns.

Tour of the ship

"I would love to visit your Marie France Ghent smiles happily
school and tell you about my
adventures. Then if you would
like, I will take you for a tour of
the ship," he said.
Finally, the commander
asked the students to contact
his wife and tell her not to
worry about him.
"You can say that you wrote
to Ernie and I told you about
Commander," he wrote. The
cat, he said, "has a few fleas
and they only bite me."
During a tea party
Wednesday morning, Marie
Ghent regaled the children
with tales ofhow she and Ernie
met more than 26 years ago,
when she was a teenage girl
growing up in Marseille,
France, and he was a young
American sailor visiting the
French port city.
"My parents were quite
shocked. You know, being in a
port town the last thing you

as she waits for her husband to
come home - Cmdr. Ernie Ghent
is serving in the Gulf, aboard USNS
Mercy.
(Photo by A. Marechat-Workman)

did was go out with a sailor,"
she said with a chuckle.
The St. Agnes students were
impressed that the Ghents
have moved 19 times in their
25-year marriage, most recently to San Leandro.
Tabby tom cat
But what they most wanted
to see and hear about was
Commander. Not the naval
officer, buthisshyorangetabby
tomcat.
Now that they are all
friends, Ghent and St. Agnes
students said they will wait
together for their commander
to return.
(Courtesy ofContra Costa
Times, Concord, CA)

- - - - - - Olllbudstnan's Notes-------

Former HM2 Pam Creighton (left) takes her oath of office as Ensign,
Nurse Corps, USN, from Lt. Cdr. William Strand, Medical Corps, USN.
~relghton, a former enlisted who is active in her church, took her oath
tn ·Salnt Joseph's Basilica in Alameda. (Photo by JOC Bob Hansen)

NHO's ombudsmen are more
than ever ready to assist
families of deployed personnel
with command related concerns. As command appointed
volunteers, we have a tremendous network of support. We
also try to be a solid source of

fact-based information, free of
rumors, and invite you to call
us for whatever reason - even
if all you need is someone to
talk to.
We are compiling a phone
tree to help communicate information with local depen-

--Public Affairs report--

l!~Cdr. Nancy Erickson (left) presents Capt. June Riddell with a
P que on behalf of NHO nurses. The presentation was made at a
~eceptJon held In Riddell's honor on the occasion of her transfer from
of Nursing Services to a new Job at SFMC (Photo by JOC Bob
Head
an sen)
•
,

By Capt. Paul Barry,
USNS Mercy Commanding
Officer
ABOARD USNS MERCYOn December 28, civilian reporters visited USNS Mercy
CT-AH 19). The reporters represen tcd the San Dfogo Un ion,
LA Tunes, The Star-Ledger and
Pacific Star~ and Stripes.
The reporters were given an
extensive tour of ihe ship and
medical treatment facility and
were afforded the opportunity
to interv1ew ~ailors from the
region8 they represented. The
media met with t.he ship psychiatrist, the CO and Master
Chief and asked such questions
as where the ship might go in
the event of hostilities, and

how the ship might protect itself, etc. For obvious reasons,
the answer to the first question
was left unanswer~d. When you
are playing a highly competitive game of chess, it is unwise
io reveal your moves.
During their visit, the ship
sei Condition Emergency due
to Iraqi missile tests. The
guests were issued gas masks
and taken to l he ship's Hospital Administration Conference
Room during the emergency.
The unanticipated free time
was used to interview hometown sailors.
The media commented that
they were very impressed with
the ship's handling of the
situation.

dents, and will appreciate your
contacting us if you can join in.
Jane Timoney: 635-3667;
Denise Allshouse: 430-83J3;
Alice Poole: 391-2799; Sandra
Carman: 632-7604.

NHO needs your blood
Naval Hospital Oakland's
<NHO) Blood Bank is currently
working long hour~ to ncquire a
designated amount of blood
requested by Bureau of Medicine
and Surgery
NHO's Blood Bnnk Officer, Lt.
Jim Thrall, l\Icdical Service Corps,
said thnt the hospivll':::; departments
can help on-going blood drh es by
submitting a list of nnmcs of military pct sonncl nnd gov0rnment
emplo_ ·cN1, her" at Oak Knoll who
axe int.ct· :ited m donntmg blood.
The depnrt.ment...; could, then, be
notified at the time the hlood is
needed-speeding and simplifying
the blood drive procc~s
Tho!-\C l'hgiblc to donni.c blood
include govcrnm0nt cmplo) <,'C~ here
at Onk Knoll, active dut) mtlital)
and their dcpC'ndcnLq For mor~' mformation, pleabc cont.net the Donor C~ntl•r and usk for Eni:.. Chril'
Hite, Mcdtcul Serv1c~ Corps, nt 6336851
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CRJ Neu,s

CHAMPUS Prime helps
"'ith deployment .
SACR..\l\tlENTO - When
Foundation Health first
offered CHAMPUS Prime
under CHAl\tIPUS Reform
Initiative. we promised we'd
be there when you need us.
That promise included crisis
times like the Operation
Desert Shield deployment.
The initial deployment
affected the military treatment facilities (MTFs). To the
credit of military reserves,
MTF staff and the CHAMPUS Prime program, it did
not significantly affect health
care services.
Three programs helped
offset impacts of the deployment on military families:
Health
Care
Finders,
Resource Sharing, and
External Partnerships.
Health Care Finders are
stationed at CHAMPUS
Service Centers within MTFs
throughout California and
Hawaii. Their job is to help
families find needed military or civilian health care.
When the USNS Mercy sailed
for the Middle East,
Foundation was able to bring
in more Health Care finders
to help people whose care was
interrupted.
One important role for the

Health Care finders is to
educate families of those
deployed about CHAMPUS
benefits.
Another program, Re source Sharing, allowed
Foundation to bnng civilian medical staff into Na val
Hospital Oakland (NHO ) to
replace some of the valuable staff who were deployed.
This way CHAMPUS beneficiaries continued to get
most of the medica l care they
needed at local MTFs.
Foundation also helped
the military in its effort to
arrange
an
External
Partnership Agreement to
make up for sur~ical support staff deployed from
Oakland. This agreement
allowed NHO's resident
physicians to provide surgical services to military and
CHAMPUS patients at John
Muir Hospital in Walnut
Creek.
Questions about CHAMPUS benefits should be
directed to the nearest
CHAMPUS Service Center in
person or by phone.
Foundation's toll-free CHAMPUS number is 1-800-2426788.

De11tal Corner

Not all holes are cavities
By Cdr. T. J. Olinger,
DC, USNR
Cervical erosion is a pro-
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seal the area in an aesthetically pleasing manner
has not been available until
cess by which grooves begin
recently. The problem is that
to develop at the outside
dentin (the root structure of
neck of the tooth just at the
the tooth) is microscopically
gum line. These grooves can
wet because of open den tinal
sometimes become very deep
tubules that leak fluid from
and can occur close to the
the pulp. And, because the
tooth's nerve or pulp. Occasurface remains wet, dental
sionally they can also bematerials do not adhere.
This problem may have
come quite painful to the
been resolved by a material
touch or io hot and cold temcaJJed
glass ionomer cement
peratures.
There are several factors
- a material which, through
a dentist must consider the magic of chemistry, will
when deciding how to treat adhere to dentin. By using it
in concert with a tooth cola tooth with cervical erosion.
ored plastic restorative,
Someti mes the area will be
exquisitely sensitive 1 but too dentists can produce a very
nice looking 1 long Jasting.
~mal1 to restore. In that case
restoration
that feels good!
the tooth is best treated with
So who says there's
desentizing agents that fa)] ·
nothing new in dentistry?
into three categories: ( IJ
agents that attempt to block
the dcntinal tubules in the
rool surface (desensitizing
tooth
~astes);
(2)_ \1t\E.RE~MAGICJNYO!_!RSMJ~-1
1onophores1s - a method of \ ~ f.! /
electrically desensitizing the
tooth; (3) fluorid<~t:>.
R )storing an area of cervical erosjon has also been a
serious pi obi em for dentists
because a mat ~rinl I hat will

Civilian News

General schedule pay increase
By Herb Lindemann,
Civilian Personnel
Officer
Civilian employees in
General Schedule <GS) posi tion s at Naval Hospilal
Oakland and branch meclica] clinics in the San Francisco/Oak 1and/San Jose
geographic areas will receive
an inte1im geographic adjustment of 80( in salary.
This adjustment will be in
addition to the national GS
pay adjustment of4.1 % , and
will be effective with the pay
period beginning January
13, 1991.
On December 12, 1990,
President Bush signed Executive 12736 establishing
the interim geographic adjustments that were authorized by Section 302 of the
Federal Employees Pay
Comparability Act of 1990.
According to the interim
regulations issued by the
Office of Personnel Man-

agcmcnt (OPMJ, employees
who receive a nationwide or
worldwide special salary
rule will be t~ntitled to an 8%
adjustment in addition to the
special salary rate:. These
include medica I officers,
engineers, industrial hygienists and physician assistants.
Since local special salary
rates are set at a level relative to the local labor market.
the interim geographic adjustment for employees receiving such rates will be
offset by the amount of special salary rate. In no case,
however, will an employee
receive less than 8% above
his or her GS pay rate.
The statute provides that
adjusted rates of pay will be
considered basic pay for
purposes of computing retirement deductions and
benefits, life insurance premiums and benefits and
premium pay. The interim

Computer tips
By Jim Brackman
Senior Computer
Specialist
Information Resource
Center
Last month we talked
about the differences between
5-114" and 3-1/2" high and
low density floppy drives.
This month we will discuss
the different ways to format diskettes.
To format either a 5-1/4"
or 3-1/2" High Density
diskette using the MS-DOS
format command, place the
diskette in the appropriate
drive and type FORMAT A:
or FORMAT B: and press
the enter key. However, this
is not the case if you are
using low density diskettes.
As an example, to format a
360k diskette in your high
density 5-1/4,, drive, you

would
type
FORMAT
A:ff:40/N:9, which indicates
a format of 40 tracks, each
with 9 sectors. This example
will work if you are using
MS-DOS Version 3.2 or later
3.x versions. For DOS 4.0
or later version, the command is FORMAT A:/F:360.
To format a 3-1/2" Low
Density diskette, the MSDOS format command is
basically issued the same
way. You would place the
diskette in the appropriate
drive and type FORMAT
B:/T:80/N:9, which indicates
a format of 80 tracks, each
with 9 sectors. This example
will work if you are using
MS-DOS Version 3.2 and
later 3.x versions. For DOS
4.0 or later version. the command is FORMAT A:/F:720.

regulations provide that t
'ndjusted rates will also
considered basic pay for th
purpose of computing a
employee's entitlement
severance pay under
SubpartG ofTitle 5, Code of
Federal Regulations. .
Finally, the interim rego..
lations prescribe meth
for deriving annual, houri
biweekly and dai1y adjus
rates of basic pay consiste
with the requirements ~
. computing rates ofbasicpay
under 5 U.S.C 5504
At the earliest, the p
increase should be reflected
in the leave and earru
statement forthepaypen
ending January 26. whi
v.r.ill be received on or abo
February 6.

Bravo Zulu

PMR
By RADM Donald E.
Shuler, MSC
Asst. Chief of Logistics,

BUMED
Director, Medical Service
Corps.
WASHINGTON, D.C. Congratulations to Naval
Hospital Oakland's Procurement staff for the successful
completion of your recent Procurement l\ilanagementRevie
(P~ffi).

Staff of the Naval Regional
Contracting Center (NRCC
Detachment Oakland who
performed this P~ffi achieved
a satisfactory grade. Out:
standing improvements were
made in all areas of Procur~
ment :Management. Inspectors
were very impressed by the
Procurement Department's
positive attitude and high le,. el
of morale.
In addition, special note"~
made of the leadership provided by Lt. Cdr. Steven Egley.
Lt. j.g. Tim Rossell and Kate
Buchanan.
,
Naval Ho::;pita-1 Oakl~ds
improvement reflects dedi~·
tion and hard work ofthe entire
staff, and is most gratifywg
Keep up the good "ork!

Emergency information resources-------cont'd from p. 1
4967; Naval Weapons Station
Concord, 246-5592~ Western
Division, 244-2020 and Naval
Stuiion Treasure Island, 395501:3 - nil at area code 415.
1
Mar~ Island Shipyard s PAO
can b0 reached at (707) 64635~7.

If lhcse rel::lources ore unable to assiRi you with your
questions or concerns, please
call th<' Naval Base San
Frnncisco,s PAO. Their stntr
will no their best. to --ee that

your questions are answered,
or will refer you to a qualified
source. Na val Base San
Francisco's PAO can be reached
at (415) 395-3928.
Novy families should also
be U\\ nre that during times of
emergency, militnr~ -unique or
otherwise, they may be contacted by member~ of the media for int rvicws. Service
mcmbersund theirfamilicscan
choo ~e wheth r the wish to
speal to th 'pr . or not. If) ou
do tulk to the pres , it i::s im1

po1i.nnt to think about;~
vou
say before you sa) fi\ Ii;
J
cause e'leryt?ing you d s
subject to pnnt or bro~ould
Navy famil) members
rn·
remember that while go\
. .
d opernt1on
ment pohc1e:- a.n
p"'r·
1 n
are never di ... cussed, t.1e~
~onal feelings are their t d~
PPrhapc: the lest\\ a) ilk •
terminc if you ,,ant tospif, u
the media is ti0 decide hJ\
want lo hear ,,}lat )OU
~aid on the 5 O'Clock ''

Bravo Zulu RADM
Lichtman
2 star select
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HMl Berry is top enlisted at NHO

HM1 Silas Berry (left) shows the watch the Navy gave to HM3 Robert
Emerson (right) as Capt. Richard Imes, MC, of ENT, looks on. The
watch was a bonus for Emerson's reenlistment. (Photo by Andree
Marechal-Workman)

By Andree MarechalBerry, who has been NH01s
Workman
career counselor since March
Working with people is 1990, was chosen from a group
some.thing that Hospital of nine petty officers and three
Corpsman 1st Class Silas Berry junior enlisted by a Selection
likes to do most, and he s so Committee who examined the
good at it that it earned him service members' accomplishthe award of Naval Hospital ments in terms of their contriOakland's (NHOJ Sailor of the butions to the command misYear (SOY) for 1990.
SlOil.
1

"He was clearly head and
shoulders above all the candidates," said the Committee's
Chairperson, Master Chief
Hospital Corpsman Rod Lyons,
adding that, for him, it was
Berry's consistently outstanding community work that
tipped the scale in his favor.
He touches people
Another committee member,
Sr. Chief Dental Technician
Jeri Mcintosh, agreed with
Lyons. "He touches so many
people," she said. "In every
aspect of his life - wQrk and
personal-he steps far beyond
his role as a 1st class petty
officer."
As an example, Mcintosh
cited Berry's work with Santa
Clara Special Olympics in
which he sponsored a child who
ran a race using a walker.
"His name is Crispan Rex,"
said the SOY. "I was his coach,
I cheered him on, I was with
him every step of the way before, during and after the race."

The third of seven children,
Berry joined the Navy in 1978.
In the beginning, discipline and
organizational conformity were
difficult Navy facts of life for
thenativeofNewark,N.J., who
said he had a "rocky road the
first time through."

Learned to help others
But, with the help of a role
model - "a good chief' he said
he had when he was very young,
he not only overcame his difficulties, but also learned to use
his experiences to help others
in his subsequent managerial
positions - first as leading
petty officer of a company of 50
corpsmen in Okinawa; then, as
the career counselor he became
atNHO after finishing No. five
out of a class of 30 candidates.
The compassion Berry said
is the hallmark of his counseling method never flagged, even
during these trying times of
strife and conflict. In fact, he
considers Operation Desert

Shield deployments as the most
challenging aspect of his work.
"I serve as liaison between
the Marines in Saudia Arabia
and the ships," he explained.
"Sometimes I get phone calls
three or four times a week, and
I have to call [Washington D.C.J
to get answers real quick. This
is very important because, being 10,000 miles away, these
[deployed service members]
could be the forgotten people of
the hospital."
Berry's immediate goal is to
advance to the highest
paygrade possible in the Navy
within the enlisted ranks because, "enlisted need someone
to help them out, especially
junior people who need a role
model"-the kind ofrole model
he said he had at the beginning
of his Navy career, someone he
strives to emulate.
Everyone agrees the SOY's
well on his way to reach his
goals, especially Command
(Cont'd. on page 8)

Dear USNS Mercy families: A letter from the CO
By Capt. Paul Barry, .
CO Med. Treatment Facility
Hello again from the ·Arabian Gulfl I seem to be making
a career out of apologizing for
taking so long to write but
like last time, we've bee~ kind
of busy. A lot has happened
ince my last letter so stand by
(or a lot of babbling!
We just got through one of
o~r toughest times vet - the
holiday season. I'm s~re I don't
have tptell you that it was very
difficult to be away from our
friends and families at home.
Worse yet, we were at sea and
couldn't even call home to say
"Happy Holidays, I Jove you."
We did make the most of the
season, though. Our new
families and friends, the :Mercy
team! really came through.
Despite wanting to be just
about any place other than lhe
Arabian Gulf, we a ll pulled
together to help each other
through the hard time .
We celeb1 ated Hanukkah
with a candle-lighting ceremony in the wardroom.1 was
'ery pleased to have the honor
f Hghting the cand lPs and ie-

peating the holiday blessings,
but I'm not sure my Hebrew
pronunciation was all that
great. It was definitely the
thought that counted. The
Morale, Welfare and Recreation Committee organized a
super "Sing Along" on Christmas Eve. Lots of singing and
laughing, a jolJy good time.
Speaking of jolly (see how we
cleverly worked that in there?),
we even had a visit from Santa,
complete with his reindeer and
elves. He landed on our flight
deck, sleighed his way down
our ramp to the mess decks,
.and handed out presents and
candy to all the good boys and
girls on board (that means all
of us!!). You may have seen
some of thi:s on national TV or
read about it in USA Today or
some other paper because we
had a group of reporters on
board Christmas Eve an<l
Christmas Day to cover our
celebrations.
Christma:; n•ligious services
were plentiful. The chaplains
perf<!rmed a wonderful, ecumenical candlelightChrislmas
Eve service on an area we

fondly call "Steel Beach."
Later, there was a Catholic
midnight mass , and on
Christmas Day, both Catholic
and Protestant services. The
chaplains really worked hard
to make it a memorable
Christmas, and I think everyone would agree that they were
incredibly successful. Even the
media said it was a Christmas
they would always remember,
and they thanked us for letting
them be a part of it. Christmas
Day ended on an unfoigettable
gastronomic note. The Food
Service Department went all
out to prepare a spectacular
Christmas dinner with turkey
and dressing. ham, roast beef
shrimp, corn on the cob, severai
types of pies and cakes and Jots
of other treats. It was a perfect
ending to n uniqu0 Christmas
Day.
The holiday season also
brought a flurry of activity
a~oard the ship. The Secretary
of Defense·, the Honorable Richard B. Cheney, came for an
uflernoon. After his tour, he
addressed alJ hands on the
mess decks and answered the

usual questions, like "how long
are we gonna be here?" Sadly
enough, he doesn't know either,
but it sufe isn't his fault. Blame
the turkey to the north of us. A

couple of days after Mr.
Cheney's visit, the Commander
of the Canadian Forces Middle
East, Commodore Sommers,
(Cont'd. on page 7)

Black History Month 1991
The Secretary of the Navy
has designated the month of
February as Black History
Month. This year's theme is
"Educating America: Black
Universities and Colleges Strengths and Crises."
Naval Hospital Oakland
(NHO) officially marked the
observance Wednesday, February 13 in the Clinical Assembly. A standing-room-only

crowd celebrated the occasion,
with Weldon Miles, Deputy
Equal Employment Opportunity Officer, emphasizing,
"these observances are a time
to learn about each other's
culture': in his introduction.
NHO's Commanding Officer, Rear Admiral David M.
Lichtman, stressed his belief
that Black History month is
(Cont'd. on page 8)

(From left), Rev. Dr. Leroy Johnson and guest speaker, Manuel
Perry, Ph.D., converse with Rear Adm. Lichtman and Capt. Hyde as
they partake of the African cuisine prepared by NHO's Food
Services Dept. (Photo by Andree Marechal-Workman)
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From the Executive Officer
Capt. Noel A. Hyde,
MSC, USN

We all look forward to resolution of the
situation in the Middle East and to welcoming
our friends and loved ones home. But, have
we stopped to think about how we can best
help them when they return? How we can
participate in their reassimilation process?
I don't have all the answers, but there's
an organization that is working hard to aid
and assist returned veterans regardless of
their circumstances - the Disabled American Veterans (DAV).
I recently had the pleasure of meeting
some members of DAV's Oakland Chapter
during ceremonies marking Oak Knoll Naval Hospital and Desert Storm Troop Appreciation Day, and learned a lot about this
most industrious organization.
DAV is dedicated to helping veterans and
their families receive all the benefits to which
they are entitled. They provide counseling
services about compensation, pension, educational and job training programs, health
care and more. They also act as legal advocates for veterans and their families and do
volunteer work at veterans' hospitals and
other medical facilities.
Many of the Oakland Chapter officers
were hospitalized at Naval Hospital Oakland
during the Vietnam conflict, and they are
looking forward to reciprocating for all that
NHO did for them in their time of need.
What they have in mind is providing Oak
Knoll with assistance to help it with such
services as: ( 1) Giving Oak Knoll on-going
support for deployed troops and their families when they return; (2) Helping any prospective hospitalized veterans with any social and/or behavioral readjustment that
might be necessary.
To the DAV membership, Oakland Naval
Hospital was a special place during their
timeofneed. Today, theywanttoparticipate
in the tradition that has made Oak Knoll a
very special place.

NMCRS to conduct course
NAS ALAMEDA, Calif. - Margaret
Kirk.land ,Exec.Dir.,NMRCS S.F. Bay Aux.
iliary, will teach the military community
about the numerou.s programs local NMCRS
Auxiliary offers. NMCRS policies and procedures will be discussed as well as budgeting techniques, military pay and allowances and opportunities for volunteering.
The course will be offered March 5-8, 9
a.ro. to 12 noon in the Naval Station building 135. Spouses, retirees, active~duty personnel and civilians are all encouraged to
attend.
.
Those who volunteer will be heartily
welcomed to carry on the tradition that t~e
"Navy and Marine Corps take care ofthe1r
own."'
Call 768-1717 for information.
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OAK KNOLL PERSPECTIVE
From the Commanding Officer
RADM David M. Lichtman, MC, USN

Management by walking around (MBWA) is a technique good
managers (and leaders) use to keep in touch with their people. For
me, MBWA occurs in many forms , including zone inspections,
retirement ceremonies, Christmas parties, patient rounds, getting
my flu shot, or even performing surgery every Tuesday. MBWA
allows me to see first-hand what is happening and how I can help
the people at Oak Knoll to do their jobs better.
Managers at every level need to do their share of MBWA. Every
one should take the opportunity of exploring their spaces and
getting to know the people who really make things happen. The
crux of MBWA is getting out and speaking with people. Every one
should feel free to communicate their ideas with superiors and
subordinates. That's what occurs during MBWA.
I'm glad to receive and respond to any input during my MBWA
When I ask "How are things going?" or "What can I do for you?" I
always appreciate your candid response. But, don't forget to also
use your chain of command. That's how day-to-day issues in your
department are best handled and resolved. Also, it gives your
supervisor the time to address your concerns, before they are
brought to my attention.

Listening Box
Q: We need ~s and telephones in the rooms.
A: I have received several "Listening Box'' inquiries regarding the removal of the televisions from the patients rooms. We
have recently lost the contractor who had been providing our
patient television service. I regret any inconvenience, but
would like you to know that my staff is working diligently to
correct the problem. Last year, we installed a cable system
throughout the hospital and in the near future, plan to install
a new television system which will provide patient entertainment as well as an educational network.
The telephone issue is more complex and may not be resolved
as easily. Our current telephone system involves portable
phones on the wards which are heavily used and not always
available. Last year, the hospital was the first Navy facility in
the Bay Area to install a new telephone system, which was
intended to expand into the patient rooms. Despite some
administrative and financial constraints, we will continue to
pursue this important service for our patients.
I understand how difficult it must be for our patients not only
to be dealing with a hospital stay, but to also feel as if their
communication network is lacking. I assure you, our continuing efforts to improve the patient's environment will continue
until the above concerns are resolved.
SI Rear Adm,. David M. Lichtman, Commanding Officer

Oak Knoll Naval GuildSponsored Scholarship
Available to a ll dependents and military personnel attached to Naval Hospital Oakland and tenant commands.
Call your career coun·
selor for application and
guidance.

APPLICATION
DEADLINE:
APRIL 18, 1991

From the Command
Master Chief HMCM (SS)
Michael L. Stewart, USN

It's a thankless job-they get phone calls
day and night from families who need help. .
I'm talking about Denise Allshouse, Jane
Timoney, Alice Poole, and Sandy Carmanthe command ombudsmen-. selfless people
who are there to provide a shoulder to lean
on and an ear for listening to problems They
are unpaid volunteers - they're doing it
because they want to help.
I talk with Denise every day. She's a
fantastic lady who must have two heads and. ·
four arms to be able to do the things she does.
Jane, Alice and Sandy are always on the go
too - sacrificing their personal time to assist the folks who need help. These ladies do
a lot of great things: publish a newsletter.
arrange for tickets for special events, organize picnics and host the Wednesday nigl;it
support group meetings.
There're many more things they would
like to do for the peQple they serve. Right
now they're putting together a phone tree so
that when there's news they can pass the
straight skinny and put to rest the scuttlebut. .
They're there for you and they need your
help. As the situation in the Middle East
drags on, the phone calls keep coming in and
more and more things need to be done for the
dependents. If you'd like to help them out,
give me a call at 633-5324 or call Denise at
430-8303. They can always use an extra
hand.

Red Rover
Named after the Navy's
first commissioned hospital ship.
The Red Rover is publi ·hcd monthly, by and
for employees of Naval Hospitnl. Oakland <NHO ) and
its branch chnics. The publicat.ion focu~cs on C\ents
and developments at NHO and other items that relate
to the surrounding communit.> .
Text and photos (c. C<'pt nny copyrighted pho·
t.os) from the RED ROYER mo.) be reproduced in
whole or in port. Bla\:k nnd ''bite photos are
usually available on request for rcpublicntion f iom:
PAO, Naval Ho~pitnl , Onklnnd; 8750 Mountain
Blvd.; Oakland, C 9 41627. 1>lease credit Nnirnl
Hospital, Oakland.
Responsibilit) of the Red Rover content rest pn·
manly with the Public Affairs Office, Naval Hospital.
8750 Mountain Blvd., Bldg. 73C, Oakland, CA
94627-5000.
The Red Rover is printed commercially '' ith
appropriated funds in compliance with NAVSO p.
35 Vie~s and opinions exprc·rcd arc not nere_snril)
those of the Nnvy Department.
Commanding Oflicer ............ .

RADM
David M. Lichtman

Executive Officer ................. .

CAP't.

Noel H. Hyde
Public Affairs Offker ... ....... .
Pnul Sa"ercool
Deputy PAO ......................... .
Lonnie Brodie
Editor ................................... ..
Andree
Mure<:hal-Workmnn
Editorial Assi~Uint ................ HM3 Melinda Bernard
'
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PMT LPO is January Sailor of the Month
HM 1 Martinelli is January Sailor
of the Month. (Photo by HM3
Bernard)

By HM3 Melinda Bernard
· J anuar) 's ailor of the
'Month, Ho pita} Corpsman
First Class Cla ris sa L.
:Martinelh attributes her succe. . s to the Na\ ~, which she

roles every day. Besides being
ass rts has taught her ·'discithe mother of two children
p1 ine and dedication." Co_m- (Marissa
4, Biancha 19
bined with her personal dnve
months) - with another one
to set and achieve high goals.
on the way~ a dedicated wife to
disciplin and dedicati~n have
h 'lf husband Martin; an outheralded numerous high restanding sailor and an exemwards for Martinelli.
plary leading petty of~c.er,
).\:fo.rtinelli, who is Leading
l\1artinelli has been str1v1ng
Pett-:\• Officer of Preventive
r.Iedicine, has been selected towards a Bachelor of Science
in Environmental Health.
Sailor of the Quarter at every
''Martinell i's enthusiasm
command she has been attached to - Oak Knoll is her and dedication are true assets
fourth command. Striving to to the Preventive Medicine
Department and Naval Hospibe an outstanding sailor has
been one among many of tal Oakland," said Chief Hospital Corpsman Lyndale Sims.
i\lartinelli's goals.
For the past seven years. "She's been real valuable to
us."
she has been successfully balAmong her many responsiancing at least five demanding

bilities is the complex task of superiors.already feel this 18 a
monitoring diseases, making worthwhile goal for he~ to
re~ommendations for control pursue Accord1ngtoS1ms, her
pr~cedures and preventing experi?i:ice, knowledge ~nd
further spread of the diseases. versailhty are outstanding
"When she makes recommen- examp~es for her p:ers,, and
dations to control the di::seascs, ·ubordinates_ Lo e:nuiat~. .
they are very often accurate
For !v1artinelli, _acbieVlng
and effective and ultimately do Sailor of the Month 18 one slep
the job," said Sims, adding that along the road. towar~s her
one of ber main specialtie. is dream of becomm,,g an excelpreventing the spread of lent Navy officer. In October
she will receive her Bachelor of
. k
c h ic en pox.
.
d
l\1artinelli explains that Science degree an p1ans : 0
achieving Sailor of the Month apply for offi:cer c~ndidacy. I
gives her a "little bit more mo- really feel hke I 11 make an
tivation." She says that she excellent officer, t~at's been my
hopes to motivatejun1orpeopJe drive because I enJOY the Nav~
and show them that "the Navy - I love the Navy so much,
has a lot to offer." Martinelli's she concluded.

--Admission clerk is Civilian of the Quarter
By Hl\13 Melinda S. Bernard
E\T.ery new day at work
bring forth new challenges for
Civilian of the Quarter,
l\1agde1ine Noe, admission
clerk for the Admissions
Branch at Naval Hospital
Oakland. However. regard.less
of the seemingly impossible
amount of work she may have
to complete during her shift,
she "maintains accuracy and
attention to the smallest details" and thrives on completing her ta~ks before heading
home, a·ccording to Joan Jackson~ Medical Records Technician Supervisor.
For the past ten years, Noe
has managed the hospital's
daily and monthly census.
~1anaging the census requires

patience, objectivity, judgement, the ability to interact
and work well with others, the
ability to work independently
without supervision, and a
high degree of accuracy and
attention to the smallest details," said Jackson ... Noe's
possession of these essential
traits and characteristics has
allowed her to balance the daily
and monthly hospital census
consistently for over twelve
years." According to Jackson,
this is a monumental achievement.
Noe's loyalty and dedication
for the future of Oakland Naval Hospital is apparent. For
example, if when she returns
from vacation she finds that
the census has been out of
balance for a while, she stays

Talking about terrorism
By HM.CM Thomas C.
Noble, USNR
In view of the threats made
by Saddam Hus ... ein about
launching terrorist attacks at
U.S. interests both abroad and
Within the United States, the
terr6rist threat become~ more
of a concern to all of us. Each
mdiVidual should know about
the efforts thev can take to
prevent being~a target and
preventing successful terrorist
attacks.

'fhere are more than 50
known international groups or
pljnter group that are conidered t_errorisl organization.-,.
Fortunatel), mc,..,t of their activities have occ..'Urrt~<l outside
of the United States. Although
this does not rule out an indd 1nt, you mus keep in mmd
that there is a low probability
that any one ind1vidunl will be
targeted. Mo tterrorist attacks
ar<~ md1scriminate attacks intended to create confusion o nd

fear. Terrorists thrive on publicity and therefore usually
advertise their successes
loudly.
Terrorists typically target
large gatherings of people.
Places such as airports, bus
stations, restaurants and
banks are typical ofthe targets
they have hit in Europe. Some
of their most successful attacks
have outraged the world. The
attack on the Olympics in
Munich and the bombing ofPan
Am Flight 103 are two examples. The terrorist stock in
trade is a quick brutal strike
against an unsuspecting target.
Military and government
facilities are good publicity
targets. If the terrorist can
show that they can strike inside a military target, they 1':!el
they show that they can strike
anywhere. When there is a ter·
rori st threat to a military installation, that facility goes
into a "Threat Condition"
<TBREATCON)postvr ). There

and works an entire weekend
until she can unravel the
problem. "She has come in on a
Saturday and stayed the entire
weekend until Monday morning... I've never known anybody
else to do that," said Jackson.
In addition, Noe always
maintains a cheerful disposition. "Under extreme pressure
and in the most trying times,
Noe habitually maintains Rear Adm. Lichtman reads the citation Magdallne Noe received for her
temperance and professional
award as Civilian of the Quarter. (Photo by JOC Bob Hansen)
demeanor," said Jackson.
In over twenty-four years of
Although she's heard this
"During the admission process,
service,
Noe's
work
has
been
before,
Jackson would like to
patients normally show signs
of impatience, fear and uncer- described as "superior and say it again, "Congratulations
tainty; however Noe's human- sustained." According to Jack- Mrs. Noe, your dedication and
ness and experience always son, Noe's perfection of the concern are impressive and
seems to calm the situation hospital census has allowed her noteworthy. Once again, you've
bringing out the best in the to receive "outstanding gone beyond what is normally
awards" for the past ten years. expected."
patients and herself."
are
four
levels
of
THREATCON . These four
levels are progressively tighter
of the security of the facility.
These levels start at
THREATCON Alpha and
progress to THREATCON
Delta. At each level the security
requirement for access and
movement on the facility get
tighter and more restrictive.
It is important for everyone
to recognize that any military
facility could be a target. Personnel must be much more
conscious of unusual activity
and report such activity. It is
your job to challeng~ anyone
who is in an inappropriate area
and report unusual activity to
Security.
Occasionally there have
been individuals who have been
targets for terrorist acts. These
are rare, and are usually aimed
at high govemmcntormilitary
officials. Most individuals who
are subject to terrorist acts
make themselves targets of
opportunity. The terrorist is
there, the individual makes it
known th(::y are a militury
m ·mber or a government official and the terrorist takes the

opportunity to strike.
There are three keys to
preventingterroristacts. These
are also things that each individual should keep in mind
anytime there is a threat to
your personal security. First,
awareness: Be observant of
people and actions around you.
Look for suspicious behaVIor
and for things that are unusual.
Be aware ofpackages, luggage,
briefcases which are unattended. Ifyou think someone is
fol1owing you, turn and look at
them, so that they know you
know they are there. Be suspicious of vehicles which are
parked for a long time with
persons just sitting in them If
you see a vehicle driving slowly
without lights, be concerned. If
a package arrivei::: which you do
not expect, be cautious, attcm pt
to identify the sender before
opening it. If you have a concern, call Security for help. Be
suspicious of ~trangerR,
Second. r port unusual a<:ti vity. Don't pn1's it off as
"paranoia" 01· "being jumpy."
Call and report . u picious activity. If you notice a packag •,
briefcase or luggag1.: which

seems to be abandoned, call
Security, or the local Police if
you are off base. Do not investigate it yourself. Don't think
that you are bothering anyone
if you call to report these types
of incidents. Security and
most Police forces would much
rather respond to a dozen false
alarms than not be called to a
bonafide emergency.
Third and probably most
important, don't make yourself a target. Don't advertise
that you are in the military.
Wear a Jacket or sweater over
your uniform, don't wear your
hat while driving and av01d
weanng your uniform in public when you are alone. While
weanngcivilian clothing, don't
wear military embl ms or d ·vices. When driving, use well
lighted streets whene\ er possible When you are in your
car, keep the doors locked and
the windo\\; · roll ·d up. Ne" •r
pick up hitchhikers. Avoid
stopping in dark or des rted
spots.
Remember, hd p is on h a
t .-}ephon call away. a 11 t curity, t 63~~-6077 ifyou htlve,
conct•rn or n question.
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Oakland Mayor honors
.

(Photos by Lonnie Br_ooks

(From left) Leo Wurschmidt,' Director, Dept. of Veterans·
Veterans Outreach Center, Oakland, applauds as Joy c·
Executive Officer, Capt. Noel Hyde. U.S. Navy's MMC Mic

Back during the Korean war

Earl Norwood, amputee
quarterback for Oakland Junior College, chats with Oak
Knoll patients who watched
him lead his team to a 19-0
victory over Modesto [in November, 1956). Twenty amputees were his guests at the
game. (From The Oak Leaf, Vol.
19, No. 22, dated February 2,
1956,p.4)
Some 40 years later
Norwood, who lives in Oakland near Oak Knoll, said that

Charles Asbell, a prothetic designer working at the hospital's
Na val Prothetic Research
Laboratory (NPRL), brought
the disabled Korean veterans
to the game. Capt.James Canty
was, then, Chief of NPRL.
According to a story dated
February 1 in The Tribune,
Norwood thought it was disastrous when he stepped on a
land mine in 1952. "Four years
later,>' he added, "my name was
all over the newspapers for

being the Marine with one leg

who made All-American, playing football for Oakland Junior
College."
Norwood told his tale on
Friday, February 1st, when
East Bay disabled veterans
filmed messages ofreassurance
for the troops in the Persian
Gulf.
"All you grunts out there,
keep at it, and keep safe 'cause I know what you're going through," he said.

Tap dancers from the beginning class of Debbie C8bral Dan<_
special number during the ceremony. The number was ct-or
teacher, Ann Lore, wife of VAD's head, Stanton Lore._

VAD member Tony Wiiiiams video tapes the proclamation ceremony with his assistant.
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with Official Proclamation
1·ee Marechal-Workman)
The Honorable Elihu M.
Harris, Mayor of Oakland,
Calif., officially proclaimed
February 1, 1991, as Oak Knoll
Naval Hospital and Desert
Storm Day at a ceremony held
at the Oakland Veteran Memorial Hall, Friday, February
2, 1991. Made on behalf of the
citizens of Oakland and· the
members of the Oakland Disabled American Veterans, the
proclamation said: Oak Knoll
Naval Hospital, also known as
Naval Hospital Oakland
(NHO), has treated American
war casualties in a superb
manner for many years.
Because of the current hos-

tilities in the Persian Gulf,
NHO may imminently be required to receive for treatment
another generation of American service men and women
injured by involvement in Operation Desert Storm.
The citizens of Oakland and
the more than 1,700 combined
members of the Oakland Disabled American Veterans
Chapter and its Auxiliary do
not want Desert Storm's veterans to be shunned or degraded in the city of Oakland.
Therefore, I, Elihu M. Harris, Mayor of the City of Oakland, do hereby proclaim February 1, 1991 as

Oak Knoll Naval Hospital and Desert
Storm Troop Appreciation Day
in thecityofOakland, and urge
its recognition and participation.
NHO's Executive Officer,
Capt. Noel Hyde, Medical
Service Corps, was handed the
proclamation with pomp and
circumstances during a ceremony that included- among
other things - virtuoso drills
by R.O. T.C. teams from Skyline
High School and Montara
Junior High School, under the
direction ofU.S. Army Sgt. Mjr.
Fletcher Walker.

iona\ Office, San Francisco, and Wm. Jackson, Team leader,
Mayor of Oakland's Office, reads the proclamation to NHO's
(right of the podium) j<?ins in the applause.

R.O.T.C. drill teams from Skyline High School and Montara Jr. High " show off" for a captive audience.

Sgt. ~ohn Vincent of the U.S. Marines (left) enjoys
a quiet c~at with U.S. Air Force Master Sgt. BUly
Daniel. Vmcent was serving in Beirut at the time
the Marine Corps barracks were bombed seven
years ago.
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Oak Knoll up-close
HM2 Cecilia R. Fitzgerald

HMC Lyndale Ray Sims

ENS ("Terry'') O,Reilly, MSC

Current career area: Preventive Medicine.
Your job: Sanction inspection at seven bases in
the Bay Area; several monthly reports; ship inspections; infection control; immunizations and
teaching classes.
Marital status: Married.
Spouse: Demian
Hometown: Navy brat- traveled everywhere.
Hobbies: Jazzercise; biking; camping.
Likes: Animals; family.
Dislikes: War.
What is the most challenging part of your
job? Know the latest instructions when inspecting facilities so as to forestall managers' attempts
to keep from losing face when they don't have
up-to-date information.
What is your immediate goal? Get a commission in the Navy as soon as possible.
What is your long-term goal? Be a good naval
officer.
If I could do it all over again, I: Would have
earned my degree before joining the Navy and
come in as an officer.
I wish I could stop: Worrying about things that
I have no control over.
Role models/heroes: My father.

Current career area: Occupational Health Preventive Medicine.
Your job: Leading Chief Petty Officer. Responsible for fleet support of all Preventive Medicine
programs and program reviews and support to
clinics.
Marital status: Married.
Spouse: Julie Rhea Sims.
Children: Jason Anthony 16; Kristopher Kevin

Current career area: Preventive Medicine Occupational Health.
·
Your job: Administrative and technical manage- f
ment of various Preventive l\1edicine programs I
at NHO. Provide oversight and technical support
to fleet and branch medica1 programs.
Marital status: Married.
Spouse: Mary Lynn O'Reilly.
Hometown: Spokane. \.Vash.
Hobbies: Music, outdoor sports (especially hiking and camping), outdoor photography.
Likes: Having an integral part in the growth of
my subordinates.
Dislikes: Poor communication and catching a
cold.
What is the most challenging part of your
job? Daily application of the "Serenity Prayer.
What is your immediate goal? Learn my JOb
as a Navy Environmental Health officer as effectively and as soon as possible.
What is your long-term goal? To make a positive impact on Navy Preventive :Medicine programs and ultimately on Navy :Medicine as a
whole via the fine personnel resources within our
community.
If I could do it all over again, I: Would have
purchased IBM stock in the 1970's.
I wish I could stop: Iraqi aggre~sion so the
troops could return.
I respect myself for: Pursuing and accomplishing professional goals while eontin uing to set new
ones.
Role models/heroes: Service members endunng
great sacrifices for freedom in the Gulf.
Comment you wish to share: My thoughts and
prayers are focused on those of our folio\' service
members in the Gulf. 1 encourage all to especially remember those who are POW's and their
(our) families.

11.

Hometown: Grass Valley, Calif.
Hobbies: Song writer and guitarist.
Likes: Too many to name.
Dislikes: A few of those too.
What is the most challenging part of your
job? People. My job can't be successful without
productive and concerned individuals on my team.
What is your immediate goal? To continue
learning to write good music with spell-binding
lyrics - but the war effort comes first!
What is your long..term goal? Retire as soon as
possible. Settle down in the setting of a new life
style and firm roots.
I wish I could stop: I can stop whatever I really
want to.
I respect myself for: My integrity and my personal sense for right and wrong - no matter
what others may think.
Role models/heroes: Generals Patton and
MacArthur; George Bush.

----Chaplain's Corner-----By Cdr AF. Hearl, CHC,

USNR
Sand is in the news, but for
right now THINK SNOW!
It was five degrees below
zero- cold! The sky was azure
blue and the sun was like a big
orange baJloon in the sky. Snow
was everywhere. It was February in Minnesota, USA.
My six-year old son Davy
and I were out for a snowmobile
ride. We were in new territory.
Someone had blazed a trnil
through some woods and then
straight along a row of pine
trees. All at once t.he trail
turned sharply to the right,
but a wide open held was
str:.iight, ahead.
J left the trail and moved
toward the wi<lc exp::rnse before
us, "Splnsh!"

I had found a fresh water
spring hidd~n under the snow.
Our snowmobile was perched
precariow:ily on one side, ~kis
on the slope and the back part
underwater.
I pushed Davy up on the
bank. Fortunately, I could
touch bottom, but was soaked
up to my chest. I clambered on
to the bank.
Davy had his bright red
snowmobile suiton.1 sent him
for help while I t.riPd to save
the machine.
The woods were tall nnd big,
"Icc:•n'tfi nd mywayout Daddy.'·
h(• said ns he came back.
I lefi him guHrding the
snowmobi le.
I took a "shortcut" to the
nearPst house, 1/4 mile uway
al lc·ast, and ende<l up brcnking

through hardtop snow up to
my thighs.
By the time I made it, my
feei were like blocks of ice!
After a quick phone call to
friends for help, I waited.
All at once, out of the trees,
I saw o red snowmobile suit
coming. It was Davy.
Clomping over to him I
asked, "How did you find your
way out? 1 though you couldn't
remember the way."
"Aw Dad" he replied, "I was

just following your fool·
steps." A Heavy Duty Truth!
Wow! Wntch whut you do and
where you go! There arc people.
children, friends fo11owing the

lowing! As you journey through
the "snow~"' and "sands" oflife.
check out the phm God has for
tho$<.' who follovt in His steps.
Jesu.., Christ, God in human
flt>sh, snid, "Follow m£•!" I am
tJw \Vuy, the Truth and the
Life, no one comes to the Father
but b) me, (John 14:61 The
Poet put it tJ1i~ wa.. :
Isn't it strange that princes

footpdnts of your life.
Check up on where your feet
are leadjng you! Check up on and kings and clovt ns that cawhose footprints yon ure fol- per in sawdust ring~ and com-

mon folks like you and ine are
the builder.. of eternjty.
To each i given
A bag of tools
A shnpeles mu
and a book of rule~
and each mu t mak ere tim
has fiozen
A stumbling block or a
·tepping st.one
•
.. through the nnd or
snO\'\S of hfe.
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People, places, events
at Oak Knoll

A letter frotn the Desert
Let me start by saying how
pleased we are with your supportofOperatwn Desert Shield.
We have a number of medical
personnel here at the first
Marine Corps Hospital. Our
names are Dr. Mike O'Conner,
HN Dave Newmark, HN Ron
Sanchez, HN Fernando
Guzman, HA Ernesto Villa, HA
\Valdo
Roberts,
HM2
Cunningham and myself, HN
Clint Chroma.
We attached to Medical De-

tachment, Echo Co, 1st FSSG
as soon as we deployed (August
12). We have been receiving
the "Red Rover" every month
and we have received Naval
Hospital Oakland T-shirts and
coffee mugs. I myself want to
express my gratitude and
thanks for showing us all of
your support and how much
we mean to all of you.
And to all the reservists, we
know it must be rough on you
having to come in and take

over for us on a full time basis.
Good ]uck.
If you would like to write ~o
any of us here, our address is
MED DETEchoCo, lstFSSG,
FPO , San Francisco, CA
. 966085709. Thank you again.

S!HN Clint Chruma

(Editor's Note: The addresses of Oak Knoll corpsmen
are posted on the Operation
Desert Shield's bulletin board,
on the third deck of the hospital. Won't you please take a
moment to drop them a line?)

------Otnbuds01an's Notes
HMCM Michael Stewart {left) enjoys a playful tug of war with Rear
Adm. {upper) select David M. Lichtman. (Photo by JOC Bob Hansen)

Great things are brewing at
the command folks, and now is
the time to mark your calendars
for a few days offun and games.
1. The Easter Bunny will
visitNavalHospital Oakland's
command picnic on March 23
to take pictures of kids and
giveawayprizes.A "bunnyrun"
will precede the picnic at 8 a.m.

Watch for details in the next
issue of Red Rover.
Hosted by Navy League and
the 1st Class and Chief Petty
Officers Associations, the picnic starts at 10 a.m. and is free
to All Hands and Desert Storm's
dependents.
2. Warrior Basketball Team
management is making free

tickets available to dependents
of Desert Storm troops for a
game at the end of February.
They are also planning a basketball clinic for those same
dependents. Anyone interested
in either of those two events
should contact Denise Allhouse
as soon as possible, at 4308303.

Letter from USNS Mercy's CO <cont'd.fromp.1>

Rear Adm. Lichtman administers the Oath of Office to Lts. Gregory
Gorsuch (left) and Harpreet Singh Brar. The two officers were promoted
to the grade of Lt. Cdr. on Feb. 6. (Photo by HNO's Biomed Photo Lab)

Meeting of deployed service members' families with Adm. Lichtman.

P~aise for Oak Knoll by the Bureau of Medicine and Surgery and
provision for taking care of beneficiaries in the event the hospital
receives casualties were among news Imparted by Rear Adm. David
M. Lichtman, the hospital's commanding officer, when he met with
families of deployed personnel January 22.
'·We're gearing up for the possibility of receiving casualties at
Naval Hospital Oakland (NHO).'' Lichtman said. "We may, or may not
~ave enough beds, so we•ve established a network of clvlllan beds In
e..Bay Area as a contingency.
, But, taking care of famllles Is as Important as casualties, and
we re Working very hard to make sure we never have to turn away
:e.~~rs4 of Desert Sh/e/dfamllles. Even If we have to go CHAMPUS,
e fh' superb medical care for them."
a ~e lntroouced the audience to resource people on his staff, as well
0
ws
se outside the base, who can help In time of need. Among them
L ere his Executive Officer, Capt. Noel Hyde; Lt. Nell Chang of the
s':1al Department; Lt. James Burr, Officer-In-charge of the Personnel
PP<>rt Detachment; Capt. John Kelly, Director of Resources, and
Master Chief Michael Stewart. The ombudsmen and Fran
h~o:n, Deployment Specialist at Family Service Center, was also on
n to answer questions. (Photo by Andree Marechal-Workman)

~mrnand

stopped by to see the ship and
the Canadian members of our
family. That was on Christmas
Eve. The helo that took him
home brought the media reps I
had mentioned - CNN, AP,
USA Today, CBS Radio and
Reuters. They hung around 'til
about noon Christmas Day, and
the helo that came to pick them
up brought in the Navy Chief
of Chaplains, RADM Alvin B.
Koeneman. He also did the
ship's tour, then talked with
everyone at an All Hands
Admiral's Call. The chopper
that came for him (he called it
the Holy Helo) didn't bring in
anybody else, so we had a brief,
very brief rest until the next
day. That's when part of the
Bob Hope USO Desert Shield
Tour arrived.
Just before the holidays, we
s pent about 18 days in Dubai,
getting s ome maintenance
work done. Ii was a good mental
health break. We authorized
max liberty, so everyone got a
chance for some R & R. Dubai
turned out to be quite a treat great shopping, restaurants,
sightseeing and beaches!! The
best bargains were rugs (yes,
many of you are probably the
proud new owners of some
Persian carpets, whether you
know it yet or not), gold jewelry,
electronics and fabrics. The
Gold Souk (Souk is the Middle
Eastern term for market place)
was amazing. It looks like an
endless stretch of gold shop
after gold shop. We arranged a
lot of s hort trips to see the area
and had the chance to experience a "Desert Safari."
On a more serious side, the

ship has been staying pretty
busy. Since we left Dubai, we've
gotten lots of patients from
units in the desert. Most of the
injured folks have minor sports
injuries, which is what we
prefer. Of course, we're ready
to handle whatever comes our
way. To date, we've seen more
than 4,000 outpatients, performed over 230 surgeries,
filled almost 26,000 prescript ions, treated nearly 500 inpatients and taken more than
5,000 x-rays! We've also received 400 tons of mail (never
enough, so keep those cards
and letters coming!!).
Training is still a very high
priority. In November, some
Army folks came aboard to run
a course on the Medical Management of Chemical Casualties. Forty Mercy people successfully completed the course
which addressed the history of
chemical and biological warfare, types of agents and how
to protect ourselves from them,
and how to care for our patients
who may have been exposed to
them. The course provided invaluable information.
We also had the chance to
really test ourselves and our
systems during Exercise ImminentThunder, a major Navy
and Marine Corps exercise off
the Saudi-Kuwaiti border. We
a lso just had a full day training
stand down, meaning we
stopped all work, except for the
absolutely necessary stuff, and
spent the whole day doing
training. It, too, was a huge
success.
Lots of people have been

advanced and promoted during
the last few weeks - too many
to list. We've also presented
several good conduct medals
as well as letters of commendation and appreciation. Many
new members have joined our
family, and we expect a big
bunch shortly (we think,
maybe, rumor has it, we've
heard, any day now, etc., etc.),
our "third wave" of personnel.
Despite some initial concerns
about being able to accommodate so many new people, it
looks like that won't be a
problem. Some of us may be
sleeping on cots, but everyone
will have his or her own rack!!
Lastly, I want to talk about
a subject n ear and dear to
everyone's heart, here and back
home - rotation. I'm sure everyone has heard by now that
our rotation plans were put on
hold; the folks back home who
were going to relieve us are
now scheduled to augment
forces, not replace them. After
the big augmentation, there
simply won't be enough people
left to relieve everyone who's
here now. No one knows when
rotation plans might be reconsidered or when we might go
home. Believe me, this news
was very disappointing to everyone, but we know our mission and why we're h ere. We'll
do whatever it takes!
Happy 1991! Please take
care ofyourselves. We miss our
homes, our friends and most
especially, our families, You're
always in our thoughts, and,
God willing, we'll all be home
soon.
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Middle East conflict
tax questions
WASHINGTON D.C.-The
signing of an Executive Order
by President George Bush on
January 21, 1991 changes the
Federal income truces and filing dates for service members
deployed to the Middle East.
Specific questions and answers
concerning this topic and the
designation of a combat zone
include:
Q: What area is designated as the combat zone?
A: White House officials said
the following locations including the airspace above: Persian
Gulf, Red Sea, Gulf of Oman,
Gulf ofAden, the portion of the
Arabian Sea above ten degrees
north latitude and west of 68
degrees east longitude and the
total land areas oflraq, Kuwait,
Saudi Arabia, Oman, Bahrain,
Qatar and the United Arab
Emirates. Only individuals
who are physically located in
the combat zone are entitled to
the Federal tax filing extension
and exemptions.
Q: What military pay is
exempt?
A: For Federal tax purposes,
all military pay received by
enlisted personnel after J anuary 17, 1991, while serving in
the combat zone. The exclusion
is limited to $588.00 a month.
The area was designated a
combat zone effective January

---

February, 1991

Civilian News

Thrift Saving Plan fact sheet
The monthly C, F and G
Listed below is the Thrift
Savings Plan Fact Sheet that Fund returns represent net
provides monthly returns for earnings for the month, after
the 12-month period ending deduction of accrued adminisNovember 1990 for the three trative expenses. The C and F
investment funds: Government Fund returns also reflect the
Securities Investment Fund (G deduction of trading costs and
Fund), the Common Stock In- accrued investment managevestment Fund (C Fund) and ment fees.
The C, F and G Fund
the Fixed Income Index Investment Fund (F Fund).
monthly returns are dollarThe C Fund is invested in weig h ted: they reflect net
the Wells Fargo Equity Index earnings on the changing balFund which tracks the S&P ances invested during the
500 stock index. The F Fund is month. The C, F and G Fund
invested in the Wells Fargo returns for the last twelve
Bond Index Fund which tracks months assume, except for the
the Shearson Lehman Brothers crediting of earnings. unGovernment/Corporate bond changing balances (timeindex. The G Fund is invested weighted) from month to month
in special issues of U.S. Trea- and assume earnings are
compounded on a monthly basury securities.

17.
Q: I've been in what's now
the combat zone since August. Is my pay tax-free for
all of that time? I'm an enlisted service member.
A: No, only the portion
earned after January 17, 1991.
Q: What is the automatic
extension period granted
for filing Federal income
taxes?
A: A service member has at
least 180 days after leaving
the Persian Gulf to file Federal
income tax returns .for 1990,
said Internal Revenue SPrvice
officials. No forms need to be
filed by the service member or
family member to receive the
filing extension granted under
the Executive Order signed by
the President on January 21.
Q: If family members Months
have questions, who should 1988 (Feb. • .Dec.)•
1989 (Jan.. Dec.)
they contact?
A: IRS officials said infor1989
mation is available by calling
December
the IRS, toll free, 1-800-8291040, or through local instal- 1990
lation tax officers. Individuals January
February
located overseas can check with March
the local embassy or consulate April
installation officer or the IRS May
June
International Tax Assistance July
officer at 1-202-287-4301.
Augusc
Q: What about State September
October
taxes?
November
A: It depends on the state.
Last 12 Moorhs

Wells Fargo

c

Fund

Wells Fargo
Bond
Index Fund

Fund

31.61%

3.703
13.89%

3.98%
14.37%

8.063
8.81%

2.39%

.16%

.18%

.67%

F.quity

F

Fund

Index Fund

12.06%
31.03%

11.88%

2.37%

(.46)

(.43)

( 1.38)
.21
.01
(.94)
2.80
1.56
1.24
( 1.42)
.81
l.32

6.36

6.45

2.15

1.61
J.25
(1.47)
.80
1.32
2.19

6.61%

6.77%

(6.67)
1.28
2.67
(2.50)
9.69
(.70)
(.31)

(6.59)
1.26

2.64
(2.52)
9.44
(.71)
(.36)
(8.65)
(4.85)

(9.04)

(4.89)

(3.55%)

(3.493)
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.68
.64
.72
.71
.76
.71
.72

(l.40)
.23
(.01)

(.93)
2.90
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.i6
.70
8.863
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PSDCorner

Important information for reservists
1. Per Diem Allowance:
Members called to active
duty away from home are authorized per diem when the
call is required by unusual or
emergency circumstances.
Entitlement continues for reserve members whose period
of active-duty is extended, regardless of the period involved.
This does not preclude payment
of basic allowance for quarters
(BAQ) and variable housing
allowance (VHA) if otherwise
entitled.
2. Variable housing alJowance (VHA):
The National Defense Act
for fiscal year 1991 authorized
VHA for reservists cal1ed to
active duty in connection with
Operatt0n Desert Shield retroacti vc to the day they were
ca11ed. Amounts vary based on:
• Location of member's
monthly dri11/training
site.
• Place from which culled to
active duty (no monthly
drill training site).
The following members are
not entitled to VHA:
• Unmarried divorced
members in receipt of
BAQ with dependents

based solely on child
support when assigned to
government quarters.
• Paygrade E4 (less than 4
years service) or lower
when assigned to government quarters.
Documentation required:
• Copy of rental/lease/
mortgage agreement, or
a certificate from the
. landlord containing the
member(s) name and full
rental/lease payment for
the residence.
• Copies of the hazard. Jiabi l ity and personal
· property insurance policy
<IES).
• Copy (IES) of real estate
tax statement( s) (if not
included in the mortgage
payment).
Point of contact for reserve
pay issues is Disbursing Clerk
l st Class Steve Morlin (Ext.
:3 6545).

Dental Corner

How are your children's teeth?
is a volunteer program inBy CDR Gregory
volving a small monthly deHorning, DC
How are your children's duction from pay, and is
teeth? Are you sure they're largely underwritten by the
healthy? Many times dental Federal Government. It pays
decay can occur quite rapidly for 100% of semi-annual exin children and lead to aminations. cleanings. routoothaches or even dental tine x-rays, sealants and
abscesses unless treated emergency treatment to repromptly. If a baby (decidu- . Iieve pain. It also covers 80%
ous) tooth must be extracted of certain restorative and
early, it can lead to crowded repm r serv1ces, including
and unsightly permanent silver and plastic fillings.
teeth and even to problems Over 108,000 dental offices
in chewing for an entire in the United States have
lifetime. Don't let that hap- agreed to participate in this
program and even do most
pen to your youngster!
The Dental Department paperwork.
See your health benefits
encourages every service
advisor
for further details.
person to take advantage of
the recently expanded den- Make sure your dependents
tal benefits program for de- have henlthy and happy
mouths this month!
pendents, and Februnry National Chi ldren's Dental
He>alth Month - is. a great
timP to do it.
The Uniformed Services
Active Duty Dependents
Dentnl Plan CDDP* DELTA)
covers the cost ofbasicdental
care for the dependents of
active-duty members of all
s 'en uniformed service . It

SIS.

The C and F Fund returns
vary from the Wells Fargo· r
turns because ofC and FFun
expenses and changing ba}.
ances in the C and F Furnia.
The Wells Fargo returns are
time-weighted: they assume
constant dollar balances m I
vested during each month
throughout the period.
. Future performance of the'~
three funds will vary and may
be significantly different from
the returns shown abo' e. See
the "Summary of the Thrift
Savings Plan" for detailed in·
formation about the funds and
their investment risks.
Point of contact for further
information is Sydney Santos
at 415/633-6374.

and]

HMl Berry SOY

(fromp.t)

Master ChiefMichael Stewart,
who calls him c.a fantastic petty .
officer and exceptional career
counselor:'
,
Berry, who is married to the
former Kim Marie Cromartie
is vice president ofthe I st Class
Petty Officers Association. He's
also very active in counseling
junior people and in promoting
command retention, among
other t!iings.
'
'

Black History (from p. 1)
not just about events of the ·
past, but rather "about a continuing effort to make changes
for the better without forgetting
the achievements of those who
came before us."'

Lichtman said this will
probably be his last opportunity
to celebrate this event at NHO
since he will be leaving soon.
He concluded with a quote from
Coretta Scott-King's challenge,
"First, have respect and dignity
for every h umo.n being~ second.
end racia1, religious and ethnic
prejudice; third. deepen the
individual commitment to social and economic justice.,.
Guest speaker, Manuel
Perry, Ph.D., Division Leader
of Educational Relations at
Livermore National Laboratory, emphasized the need to
"educate au . of America .... to
prepare all ktds fortomorrov.:,

~

and said the entire country.will
ha 'e fantastic opportumtie~ ·
PeIT\ ·~ focms was upon the
locnl a~d global opportunities
that will e\ olve over the ne t
ten year~. He stre sed that ~e
changing global economy will
''create new challenges· for
bu ·inPsses, need for new job~
competent '°' orkers and up·
dated skills."
In nddit ion to the speakers,
Rev. Dr. Leroy Johnson. 8 f
medals-r cipient 'etcran <>
\V\\ II, Korea and \ ~ tn~D d
conducted the in\ cah 0 !'1 all
benediction

Happy Easter
March 31

Register now with department heads for
in participation in the live Bob Newheart
"Operation Desert Star"' Show April 3.
Transportation provided.

Bravo Zulu DT2 Dionne
Smith, Sailor of the Month
Page 11
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Paving the "\Vay:
Progress in Wofllen's history
By HM3 Melinda S.
Bernard
A generation from now,
assuming the aspirations of
social reformers
. come
. true,
women serving in an
American crisis will not make
the headlines simply because
of their gender - half the
admirals in the Navy will be
women and no one will take a
second glance. In essence, the
struggles of the last decade of
the 20th Century will have
rendered the freedom and
flexibility that have been the
driving forces of social
reforms.
The history of Navy women
has been "very dramatic,"
asserts Captain June E.
Riddle, Nursing Consultant
for the San Francisco Medical
Command. Traditionally,
women had only to choose
from one occupation in the
Navy-nursing, she said. But
today, "nursing is one profession among multiple professions." In fact, she said it was
not until 1944 that Navy
women were finally recognized as possessing rank in
the military.
Women have undeniably
made significant strides. One
measure of s u ccess of the
women's movement is the
ease with which it is taken for
granted.
Few military
women today remember the
barriers their predecessors
encountered when they wanted to join the Navy. Today's
yo un g women dismiss old
gender stereotypes and limitations. For example, when
LT. Renee Lee, an intern here
at Oak Knoll, decided to
becom e a doctor, she didn,t
think twice. "This is what I
wanted to be, and nw mother
always encouraged me to be
what I want,' said Lee This
belief that women can "be all
that we can be11 is perhaps the
underl yi ng reason for the
four- fold increase of women
in the military s ince 1973.
Today women make up 11 %
1

HM3 Michael Curtin (Center) hugs his 11-month-old son, Michael, Jr., and his ecstatic wife
Michele. Michael, Jr. was 4 months old when Dad left on the Mercy. More on Mercy's pers
I '
pages 6 and 7. (Photo by A. Marechal-Workman).
onne on

of the nation's 2.1 million
active duty military personnel.
Operation Desert Shield / Storm introduced a tiny but
profound glimpse of the
advancement of the women's
movement. For the first time
in American history "moms"
were among the women who
were deployed to the war theater to assist in operations.
Riddle explained that prior to
the deployment, moms were
not eligible to participate in
wars. "Females could not
have dependents under age
18 and serve in the military
until after 1973," she said.
"In less than 30 years, look
how far we've come."
According to recent media
reports, this is the first war in
which women have served on
such a large scale in jobs
ranging from pilots transporting supplies and crew, to doctors, mechanics and ground
crew chiefs. Eleven per cent
of all military personnel who
served in the Gulf were
women-the same proportion
as their overall repn.sentation in the U.S. military.
Although women are still
not permitted to serve in combat positions, with each war
women are performing
increasingly critical roles.
Finally, U.S. women who
joined the armed forces for
the same reasons as men: (excitement, travel, patriotism
and a chance to acquire skills
they couldn't get elsewhere)
are able to experience these
ambitions.
Captain Marin K. Carroll
said it best during an interview prior to h er deployment
as Director of Nursing
Services to th
USNS
MERCY (T-AH 19): "rve
never been aboard a ship and
I've been waiting 27 years to
do that ... That's why I joined
the Navy-to be a nurF;e out
at sen> an experience not
ava.ilnble to civilian nurses."
<Continued on page 12)
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From the Executive Offie er
Capt. Noel A. Hyde,
MSC, USN

Welcome home! That's short, sweet, succint and to the point. After months of uncertainty we know that our friends and loved
ones are on their way home. Those who
arrived recently were only the first 'wave'
but they reinforced the fact that it's finally
over.
I look forward to welcoming the ship and
the rest of our family home in the near
future. In their absence we have persevered. The reservists have done a superb job
and pitched in with those who were left
behind to maintain our high level of quality
services. The team spirit displayed by
everyone, military and civilian alike, was
incredible. Our service never suffered. In
fact, many of our beneficiaries commented
on how pleased they continued to be with
the quality of our care.
These past months have been a unique
chapter in the history of Oak Knoll. I'm sure
we'll always remember them.
To the reservists - thanks for your help!
We couldn't have done it without you. It will
be sad to see you go and we hope you've
made some life-long friendships.
To our returning heroes - it all happened
so fast! I'm sorry I didn't have the opportunity to meet everyone before you left. Now I
look forward to meeting each and every one
of you.
To our civilians and military staff who
stayed behind - kudos for a job well done.
You played an integral part in the transition
and provided the "corporate memory'' which
helped our reservists transition so efficiently.
Now we're looking forward to new challenges. The Mercy homecoming may well be
the world's biggest party. We've run the
emotional gamut these last few months but
we have a bright future ahead of us. I'm
confident that we']] continue to show the
nation that we are indeed an important part
of the world's greatest Navy.

The President of
the United States
Proclaims April 5"7,
1991, National Days
of Thanksgiving Watch for the Proclamation in the April
issue.

... ·

OAK KNOLL PERSPECTIVE
From the Commanding Officer
RADM David M. Lichtman, MC, USN

Oak Knoll is world renowned for providing the highest quality
patient care and we are very proud of that fact. One of my clinical
department heads recently told me that he judges the quality of
his department's work by the low rate of post surgical infections
and the successful number of complicated surgeries performed.
Both "outcome" rates were better than the national
averages.Indeed, these facts correlate well with our recent Joint
Commission on the Accreditation of Healthcare Organizations
(JCAHO) Survey where Oak Knoll scored in the top 10th percentile of all hospitals in the country.
Patients, on the other hand, judge quality in terms other than
"outcome". Very few of the submariner community, for example,
knows or cares about the JCAHO. Better than national average
mortality and morbidity rates mean little to the Marine lance corporal, or his/her wife, who is sick in the Emergency Room. To
them statistics are vague. mysterious, and somewhat threatening.
For them, quality is better defined in terms of how satisfied they
are with the entire "continuum" of care.
The "continuum," or process of medical care includes "outcome," but it is more encompassing. "Process" involves the
patient's perception of the total care they receive. It starts when
they are first referred to our facility and ends with post discharge
follow-up. If the patient has a bad experience in scheduling an
appointment, comes in contact with a rude staff member, or can't
comprehend what the doctor is going to do to them, the entire
experience is regarded negatively - regardless of the "outcome."
Quality will be perceived as poor by the patient, even though they
may have received state-of-the-art medical care.
There are many yardsticks for measuring the quality of care
that we provide and many inspecting organizations that we must
satisfy. But, in the end, there is only one true judge of the qualit)
of our services - and that is our patient.

March1991

Fair winds and
following seas HMCM
Mike Stewart

There are times in every military persons' life when' they must pack their bag
and move on to new challenges. For
Command :\1aster Chief :lviike Stewart
that time has come.
·
'
. Stewart, who has served with the NaV)
in the Bay Area for seven years, is taking
up a new job as command master chief at
Naval Hospital Bethesda.
His last years at Na val Hospital
Oakland (NHO) have been hectic and in a
recent interview Stewart recalled memo·
ries of those years.
"To pick just one special memory would
be impossible," he said, stressing the 1989
earthquake and the Persian Gulf crist~
foremost in his mind- how the hospital ·
pulled together in the former instance; how
much it hurt to see the USNS ~IERCY and
all his friends leave in the latter.
Stewart said command master chiefs
don't have easy jobs. They have to act as
advocates for the en listed personnel and
work closely with the senior -taff. But he
said he feels good about his tour here and
attributed most of his success t<> the command.
"If I've been successful, then the command's been successful," he reflected. "Arly
credit that I might get is a direct result of the entire command pulling together."
Stewart's career is a long history of success. When asked what gave him his
greatest sense of accomplishment, he mentioned being selected for chief with only
nine years in the Navy, for master chief
then command master chief as especially
notable.
Like any )oung sailor, even an old masfContinued on page 11

Red Rover·
Named after the Navy's
first commis:...ionc.d hospjtal ship.

Listening Box
Q: The cfovators nrc fc•w and far be1 ween, have you ever nddressod
this before?
I hnvc receiv~d n number of inquiries regarding the cl(..vator1'. This
issue has been addressed befon· and is a constant concern. Oak Knoll
h:iR eight clcvntors. ElP\'ntor~ cmc through three arc passenger clcvat.ol'S und face the south side of the building. Elevators four through si.·
ore the service elc ntor~ and face tl1P nor·th side of the building.
l~h·vator six is n mnnn<>d clevntor and serves for putiPnt trunspori and
Code-4 erncrgcnci(' . Elevator s~vl'n nnd eight serve floors one
through four nnd an~ lol'ntcd in the· Outpatit•nt Administration Lobhv.
Ba ed on the siz1• of our facility and usage rates, the rommnnd l;ns
nn <1cicquntc number of Plevators. The problem is thnt, rN'Pntly, some
hove• brokPn down-n•i:mlting inn n•duced numlwr ofelevutors nvnilahl<' for pussengPrs. They un• old, nnd repair pnrts oft<in have to be
munufi.u.:tun•d. This i:-i limc-consuming and(' ·pcnsi\'e.
The commnnd i::-; now d<'Vt•loping u nwjor clev:.itor renovation project that \.viii tot all) ovPrhnul our sy:...tem. The project \\ill Like
npprn ·imah~ly eightf'cn months, ..md some of the clc\•ators will be out
()f s0n ice <luring the 1cnovotinr1 ThiR project should bcgm in tht> :sumrrH'r of 1991 Unfortunrilcly, this will not inrrcn~c tho numberofclevutors and will pos<' some 111co11ven1emes. HowcvL·r it will result in
bc•ttcr elevn tor sprvice for ou 1 f: 1f'ili t. '.
A;

S / Rt•ar Admiral Dauul 1\1. Lichtman, Commandrng Offirer
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v.y fighter pilot flies agatn two years atter tranptant
-ec Marechal·

•

::: HO'"'PITAL OAK' a.hf. _ Two years
.ind "a~ s~attere~
"eapon-testmg acc1-

thought his career
, , fighter pilot/r ,~ 3 0 , er, but after
eons at Naval
Saklaod ..< 1'!:!Gl con1 ne" nght thumb,
on I\ back on full

r

· ,•u,- - on March 8.

with only one ~<·t of l'ont rols ... I f ec I on top of the
world ...
This was like icing on the
cake for the expert master
pilot, who said he got his first
thrill on January 18 1991
whe n .. a Naval Aeronautical
Medical In s titut<• Board of
flight surgeons voted I him)
back to flight status as a
Group I unrestricted aviator
-"'s ignifying full recovery
from hi s injury.

befor('> (full fledged pilots!
a re sent overseas," h('
~xplained. "I helped train all
of them . I worked with the m
on the ground and I flew with

fig-htcr
pilot language, ac·l'ordin"' to
Satrapa, this ml'ans you
can't sit.,rnal or '.York appropriatf..' gunnery; nor grasp or
them."
maneuver the joy stick. In
The 50-year old native of short, you simply can't fly a
Tujunga, Calif., suffered the plane - a situation which he
ncl·ident at his remote said spelled di::;astcr for him .
"I am a lf>43, retin.·d
Nevada City, Calif. mountain
home, where he was testing recalled as an ADO (Aviation
Officer)," Sat.rapa
the high velocity M-16 Duty
machine gun h e "was trying explained. "If I couldn't. fly, I
to invent."
would hav(• no job in th e
Na vy and would be retire d ."

... the l
when a
rth generation f/tJ ter pilot
was~ urne to fiight
stat s after losing
l(s::J:. a t~mb ...
\JC/-~

appy Cdr. Satrapa proudly holds up his right thumb for the
see. (Photo by A. Marechal-Workman).
•
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·h 1,fir tF-14
c~

th e a ccident
, , • •• nt ... u rge11·.
l "
Xavy C~
r . . 1 ' ra pa , a 27-year
H "ho according

- ' · ,1·

: n.ia flown 162 mis\ "1 •

·n.1m - now anx-

r'.'l0 tli fi ca ti on in the

··y (.Jt

l

participate in

' i h 'i:rt Storm.

"Now. I would like to get a
requalification in the F-14
Tomcat and get to t h e ~liddle
East before the air war i ~
compl~tely O\'er , ~he said in a
recent telephone internew
at the Na,·al Strike Center in
Fallon. Ne\'. where he w as
back on dutv.
Fortuna~tely for world
peace. but unfortunately for
'

Tran~latcd into Navy

After s pending ~C\ C'ral
days at Ralph Davis M edical
Cli n ic in San Franci')co.
where doctors performed
eme r ge ncy ::;urgery to snve
two of his fi ngcn;, he " ·l!'
transferred to NHO for th<·
historic toe-to-thumb tr.rn-..pl an t which .. in Satra pa\.
words, turned out to lw .. the
first transpl~1nl
wtwn a
fourth ge neral ion fi ght<·r pilot
- or any jct pilot -- \\ .i:-returned to flight statu:- l•lfh·r
losing use of a thumb J."
The- surge~ "n:-; JH•rf ormt:d
by Medical Corp~ Lt . Cdr
Randy Culp und(•r t }w :-;upervis10n of Dr. Harry ,J Hunckt•
- a plastic and re-con "'t ruct 1\'e mil'rosurg<.)on at R<ilph
Davie::- . who ha~ ~en cd as a

civilian con:-,ultant n t NHO
for many years. often collaborating with the h os pita l's
1

·nmm;rnrlin g

offire r . R~ii'

#MOii

tQf/

t 'V<•r, "20 months from injury

to flight," four opt•ra twns and
thr~P months of hand and
pain th<'rnpy Jat<>r, th<> d etermined aviator is back in h a r ness - full of prai sP for the
"very professiona I , ca ring
team of energetic individuals
who secmPd tir(\less in their
<>n de a v ors to g i v <' <'a ch
patient his or her bc•s t ch a nce
at recovery."
a

a
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CUTLINES FOR SATRAPA STORY

i. Navy m1crosurgeon, Lt. Cdr. Randy Culp, holds an X-ray of Cdr. Satrapa ' s
right hand before the toe-ta-thumb transplant. (Official Navy photo>

( i:

.
tee.
Navy Dr. Ran:y Culp shows a weary Cdr.

~ h1 s. right hand.

Sa tr apa

11

before and after

11

X-rays)

<Official Navy photo>

-~

~ Hand sur-geon Rear Adm. David M. Lichtman gets r,eady for an e:<am1nat1an of
Cdr. Satrapa·s hand after the tr-ansplant. Lichtman, who was standing by
during the surgery, is Naval Hospital Oakland's commanding officer.
COff ic1al Navy photo)

4. Cdr. Joseoh Satrapa is getting ready to climb down from the first F-14
Tomcat fighter plane he ' s flown since his transplant two years ago. C£hot-0
-by- A.- Mar-echal - Wor~~man >
5. A very happy Cdr. Satrapa proudly holds up his right thumb for the world
to see (Photo by A. Marechal-Workman)

C

6. Cdr-. Joseph Satr-apa uses his right hand displaying the
tJ:u:!mb. <Photo by A. Mar-echal-Workman)
~..
--..

reconstr-ucte~

1-

7. Another close up of Cdr. Satrapa's right hand. <Photo by A.
Marechal-Warkman>
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Navy fighter pilot flies again two years after tranplant ..
By Andree Mar~hal
Workman
-.l AVAL HOSPITAL OAKLAND, Calif. - Two years
ago his hand was s~at.tere~
during a weapon-testing acc1Gt '.He thought his career
as a Navy fighter pilot/instructor was over, but after
microsurgeons at Na val
Hospital Oakland (NHO) constructed a new right thumb,
he's not only back on full
flight status - on ~larch 8,

with only one set of controls .. .I feel on top of the
world."
This was like icing on the
cake for the expert master
pilot, who said he got his first
thrill on January 18 1991
when "a Naval Aeronautical
Medical Institute Board of
flight surgeons voted [him]
back to flight status as a
Group I unrestricted aviator
-" signifying full recovery
from his injury.

before [full fledged pilots]
are sent overseas," he
explained. "I helped train all
of them. I worked with them
on the ground and I flew with
them."
The 50-year old native of
Tujunga, Calif., suffered the
accident at his remote
Nevada City, Calif. mountain
home, where he was testing
the high velocity M-16
machine gun he "was trying
to invent."

. .. the first transplant
when a fourth generation fighter pilot
was returned to fiight
status after losing
use of a thumb ...
After spending several
days at Ralph Davis Medical
Clinic in San Francisco ,
where doctors performed
emergency surgery to save
two of his fingers, he was
transferred to NHO for the
historic toe-to-thumb transplant Vv-hich, in Satrapa's
words, turned out to be "the
first transplant
when a
A very happy Cdr. Satrapa proudly holds up his right thumb for the fourth generation fighter pilot
world to see. (Photo by A. Marechal-Workman).
- or any jet pilot - was
returned to flight status [after
1991 he made his first F-14
"Now, I would like to get a losing use of a thumb]."
solo flight since the accident requalification in the F-14
The surgery was performed
and subsequent surgery.
Tomcat and get to the Middle by Medical Corps Lt. Cdr
He's U.S. Navy Cdr. 'East before the air war is Randy Culp under the superJoseph F. Safrapa, a 27-year completely over," he said in a vision of Dr. Harry J . Buncke
vete.ran pilot, who according recent telephone interview
- a plastic and reconstructo record. had flown 162 mis- at the Naval Strike Center in tive microsurgeon at Ralph
sions in Vietnam - now anx- Fallon, Nev. where he was
Davies, who has served as a
ious for requalification in the back on duty.
civilian consultant at NHO
F-14 Tomcat to participate in
Fortunately for world for many years, often collaboOperation Desert Storm.
peace, but unfortunately for rating with the hospital's
You couldn't have caught ihe "fourth generation" aviame at a better time," he c;aid tor, he didn't get his wish commanding officer, Rear
when he returned from .bis entirely. But he did get a Adm. David M. Lichtman ,
March 8th flight at Miramar chance to help spawn new when the latter was chief of
Naval Air Station. "It's a very fighter pilots - including the Orthopedic Department
exciting day for me - to be those who fought in the in the early 80's.
"If you lose a thumb, you've
the aircraft commander once Desert Storm air war.
lost 50 percent of your hand
more, to fly in the front seat
"Fallon is the last stop function," explained Culp.

Translated into Navy fighter
pilot language, according to
s t apa this means you
c:n~ si~al or work appropriate gunnery; nor grasp or
maneuver the joy stick. In
short, you simply can't fly a
_a si·tuation which he
pI ane
said spelled disaster for him.
"I am a 1543, retired
recalled as an ADO (Aviation
Duty
Officer)," Sa tr a pa
explained. "If I couldn't fly, I
would have no job in the
Navy and would be retired."
Far from being retired, how-

eve~, "20,, months frox:n in1ury
to flight, four operations and
three months of hand and
p~in ther~py l~ter, th7 determined aviator is b~ck in harness - full of.praise for ~he
"very profess1~n~l, . ~anng
team of energetic indiVlduals
d . I
. th .
who seeme tire e~s in
e1r
en~eavo:s to give each
patient his ~r her best chance
at recovery..
.
Satrapa is married to the
former Pamela Jean Gula.
The couple have one daughter, Kasandra Jo, age 9 .

Cdr. Joseph Satrapa is getting ready to climb down from the F14
fighter plane he's just brought back safely home. (Photo by A.
Marechal-Workman).

Medical Corps birthday: Not overlooked
By Andree Marechal~
Workman
The Navy Medical Corps
(N~IC1 216th anni\·ersary
may have seemed to go unnoticed this year, falling
through the cracks of Operation Desert Storm and the
excitement over the return of
some of USNS MERCY
deployed med1cal personnel.
But for many at Naval
Hospital Oakland (NHO J and
its branch medical clinics,
the historic March 3rd wa...,n't
overlooked, it was merely put
on hold.
"So many things were happening with the Persian Gulf
crisis that we put thoughts of

the birthday aside," said Lt. of women," she added, citing
From an initial compleCdr. Joan H. Cheng, a pedia- its generous policy for pregment
of just over 200 male
trician at Branch Medical nancy and maternity leave as
Clinic Moffett Field. "We were an impressive landmark in medical officers, in keeping
pace with the needs of the
all waiting to hear what was the Corps' history.
Navy, NMC has grown into a
happening over there, and we
March 3, 1991 marked the force of several thousands of
didn't think about the events official 120th birthday of
men and women who perform
back home."
NMC. According to Medical more complex roles than that
This is not to say that Historian W. Kenneth Patton
Cheng isn't enthusiastic of the Bureau of Medicine of their civilian counterparts.
"Navy Medicine allows
about her association with and Surgery (BUMED),
Navy Medicine In fact, she although the first Navy sur- their people to go into areas
said she's very proud of its geon went to sea in 1775, it not open to civilian physiaccomplishments over the was not until March 3, 1871 cians," Cheng elaborated.
years - how far it has gone; that an Appropriation Act of "For example, deep sea
the quality of its health care; the Forty-First Congress of medicine, tropical medicine,
its wealth of young, well the United States officially aviation medicine." They can
also serve aboard non-comtrained physicians.
recognized a "medical corps" batant ships, as evidenced by
"I am also very pleased and established it as a staff
the large contingent of
with Navy Medicine's support corps of the Navy.
(Continued on page 4)

Navy Dr. Joan Cheng gets ready
for her appointment with a
young patient and his mother.
(Photo by A. Marechal·
Workman).
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O ak Knoll up-close
HM..3James R. Heizer

Dorothy L. Laurence

H M CS Dak W. Sterner

Current Career Area: Alcohol Hehabilitatinn

Current career area: Alcohol Rehabilitation

De partment

Departmt>nt.
Your job: Dcpartm(•nt secretary responsible for
administrativP ~upport to maintain standard:s of
quality patient care on in-patient/residential status.
Marital Status: Single.
Children: Ron Laurence, 2.
Hometown: Oakland, Calif.
Hobbies: Painting, sculpturP. , reading, walking,
astronomy and horseback riding.
Likes: Mountains, sunrise, sunset, harmonious
balance of nature, my"Self.
Dislikes: Pr<>tens1on- people who overstate
their importance to humiliate others.

Current career area: Alcohol Rehabilitation
Department
Your job: As an alcohol counselor I assist people
in the restoration of their productive, happy and

Your ,Job: Leading petty officer r<>sponsihle for·
dir ::.ct sup =-rvision of nursing ~taff; maintPnancc of

s afety ¥- e ll being of patient~ . I am aL o quality
assurance coordinator and liai on between nursing staff and medical officer/depart mt•nt hl•ad .
Marital status: Single
Hometo\\'ll: Morgan Hill , 'alif.
Hobbies: ports , fishing, list<>ning to country
music.

Likes: Being with family and friends.
Dislikes: Poor leaders hjp and lack of communica tion.

What is the most challenging part of job?
Time managem 'nt: maintaining suffici<'nt time to
accomphsh et task~ and kcPping organized.
What is your immediate goal? Enjoying and
completing my current enlistment, with Pmpha~is
on furth<"'r education.
What is your long-term goal? Continue t>ducation , obtain a Psychology degree and work
toward~ a dPgree in adolescent courn.::Pling.
If I could do it over again, I'd: Hnv<' tak<>n hc>tter ndvantag<' of educational opportunitiPS during
my curr 'nt enlistment.
I wish I could stop: Th<· pain of chi ldren; whPn
a child suffer~, as a society, we all suffer.
I respect myself for: Being a hard chargc>r, not
giving up and being able to :stand up for what I
bPliev<> is right.
Role Models/ heroes: My parents, Bob and
Barbara North.
Special Comment: Welcom<· horn<· lot h<· crew
oft he USNS MERCY , congra tulation s on ajoh
WPll don<' and (rod bless.

What is the most challenging part of your
job? Answering questions in an informative
manner, keeping the lines of communicalion
open; hen ring complaints and responding in an
appropriate manner: participating in decisions
that arc mudc to k c><'P the dPpartment running
smoothly.
What is your immediate goal? To continue lo
excel in my job performance and within my life as
a c<"lnng p<'rson.
What is your long-term goal? Same as abo\ c

If I could do it over again, I'd: Be more tolerant, less hon•d with people or situat10n s and t ravel more often.
I wish I could stop: Pc>ople who use cruelty and
abuse to con trol oth<>rs, t>ithcr in a persona l r e lationship or in the role of n world leader.
I respect myself for: Rc•s pecting others, listt>ni ng, working on sci f-honesty, showi ng appreciation, h<'ing ..:iinc<>rc and caring for family and
friends. For mv sc•nse of humor.
Special Comment: I'm gratcful that the troops
are back with thl'ir familic~ and friends .

Chaplain's Corner
Come meet Father Chabot
Howdy ! I am the newc t
chH plain on hoard, a Catholic
pri,•st named Father Bruce

C habot. Father Matti e is
underway with many of our
s hipmate s on the hosp ital
s hip MEHCY. Lik<· many of
our nPw friends at Naval
Hospita l Oakland<NHO>, I
come from I hP se lected
n•serv<•, though I don 't r ally
know how long I will b~ h'•rC'.
C'est la guerre.
If you drop hy my offic<• (on
th• third dc·ck, by thP freight

e levators ) you may notice
.Jimmy Buffett music 1n the
buckground. I'm from Corpus
Christi, Texa ~ <the Sparkling
City hy the Sea), specifically
the
Cathedral
parish .
Columbus Ohio was where I
went to the Seminary . My
background include:::; chaplain
training al Naval Hospital
(1rcrnt ,akc•s, Naval Air
Station Kc·flavik, Submarine
Bnsc Kings Bay, Camp
L<>.J<>unP und the USS
Lcxin{,rton.

HC'rc, we will continue to
have dail)' Mass at noon in
the chap<•l and plan for Holy
WPck and Easter. If you are
of my faith tradition, perhaps
I can help you with Conf<'ssion or Communion, nnd
please remember, Anointing
of the Sick i8n 't J usi for the
dying- it's for anyon<' who
needs healing of mind nnd
body! Please let us know
( 6:3a-!lfi61 ) if you need u nything. Mnny thanks to cveryon<· for Lcing so friendly and
welcoming.
Don't bt:. a
Romulnn- stop in and say
howdy!

fulfilled lives.

Marital Status: l\1arried.
Wife: Laura Lee
Hometown: Sandy, Utah.
Hobbies: Model railroads, amateur machinist,
golf.

Likes: Fishing and astronomy.
Dislikes: Apathy and the phrase, "Weekend
Warrior"

What is the most challenging part of your
job? Earning the trust of people who are hurting.
What is your immediate goal? To effectively
contribute to the mis . . ion of the Alcohol
Rehabilitation Department.

What is you long-term goal? To return to civilian life and pubh ~ h about addictive di ·ease.
If I could do it over again. I'd: Take ttme to
stop and smell the roses more often.
I wish I could stop: Pain, dbease and injustice.
I respect myself for: Stopping ~moking after 17
year:s of one and a half pack~ per <la). I have
remained s moke -free for two years and one
month.
Role Models/heroes: B. F. Skinn~r, PhD

Medical Corps birtl:Jda)'
<Cnntinued frvm page

:n

\.\omen phys1cinn:s who were deplo) ed to USNS
MERCY (T-AH 19).
"I am very proud of our active-duty a nd re~crve
physicians who ha\'c been called up-0n to support the
dcplo} ment," said Rear Adm. Robert W. Higgins,
Chief, Medical Corps nt BU1\1ED. "And constantl)
heartened by those who remained behind to cam
out the business of our medical treatment facilities
.. We have once again worked as a team to achie\e
a common goal: provide the very finest medical c.are
for our forces in harms way, and as .. their concerns
that the loved ones they ha\ e cntru tcd to our care
remain in good hands.''

Transpo1.,ation
(Cnntuwed from page 8)
point · to me and says somcthing's wrong... rn_stead it
seems as though th y'r"' spoiling me."
According to Transportation Foreman ""l ohn
Mc ... olc, the most chall ·nging nssignml nt of the
departm •nt is to huv checked-out vehicles returned
on time, with trip tickets fill0<l out complcteb:

March
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Desert Storm Spotlight

USNS Mercy wraps up Operation Desert Storm
By JOI W. David
Melancon
·
ABOARD THE USNS
l\1ERCY (TAH-19) - After
welcoming 21 Americans and
two Italians held as pri::>oners
of war tPO\\T) b~ Iraq, the
ere" of the USNS ~IERCY
began wrapping up their 210day deployment.
The former POW s boarded
the ship for medical evalua- tion after being released by
the Iraqi government. For the
many medical specialists and
support personnel aboard the
NIERCY, it was the high point
of the deployment after many
months of standing by ready to assist.
.. Just to be able to work
with these guys for 24 hours

ha:) made seven months of
\\Ork and training much more
worthwhile," said Lt. J.G.
Kim Flinn, a Navy nurse
deployed to the MERC'Y from
Na val Hospital San Diego,
Calif. "It was worthwhile
before, but this is the sort of
thing we've been here for."
.. This Justifies our whole
reason for being out here,"
agreed Petty Officer Mark
Busam, a Radiology Technologist based at Naval Air
Station Moffett Field in
California. ''The ship has a
place in history now ... I felt
really proud JUSt to be around
these people..,
The more than 1,200 medical professionals, support personnel and Military Sealift

Command civilians of USNS
MERCY spent their deployment in the Arabian Gulf
preparing for a massive job
they were never called to do.
For more than half a year,

.. .preparing for a
massive job they were
never called to do ...
they waited for the many
casualties that never came and they're very, very glad.
"You won't find a crew anywhere that is more delighted
to have spent so much time
being bored," said Navy Capt.

Paul Barry, Commanding
Officer of MERCY's Medical
Treatment Facility. "Being
bored is a good thing for people in our positions.
Throughout Operation
Desert Storm, MERCY didn't
receive the large amount of
anticipated casualties . Yet,
the MERCY crew managed to
stay very busy. During the
deployment, the MERCY
treated more than 6,000 outpatients from sea- and landbased units in the area. More
than 280 surgeries were performed, more than 5,500 xrays were taken and 21,000
laboratory procedures were
done .
For many members of the

crew, Operation Desert Storm
was their first deployment,
and they said it was a chance
to learn about the Navy and
themselves.
"I've learned a lot out
here,'' said Lt. Trisha Martin,
an emergency room nurse
based at Na val Hospital
Oakland, Calif. "I've learned
a lot of medical and surgical
procedures I had never seen
before.
"Most of all, I learned to
start from scratch setting up
a hospital," the four-year
Navy veteran continued. "We
started with just a bunch of
boxes and a lot of people
working together -from that
we got a hospital."

Desert storiner get fllore pay incentives
March 12, 1991
;

Good morning!
1\:Iy 6th grade c]assroom bas been corresponding with
th~ USNS Iviercy tT-AH 19) this year through the Adopt-ASb1p program of the Propeller Club of America. One of the
crew members recently sent us a copy of Red Rover. The
students found it very interesting because it provided them
with a wider perspective in understanding the deployment
of the USNS :Mercy.
!\fy students wou Id like to let you and the crew of the
USNS Mercy know how thankful they are that this fine
hospital ship did not have to be tested to its limits during
Operation Desert Storm because of the minimal numbers
of injuries to allied forces.'

David Kowal, Teacher
Chilton Elementary School
509 School Court
Chilton, \VJ 53014

WASHINGTON (NNS) Recently the president and
Congress approved separate
legislative initiatives affecting active-duty service members assigned to combat
zones. The initiatives are
designed to help ease the
financial burden faced by
some military personnel
assigned to Operation Desert
Storm.
The combat zones encompass the Persian Gulf, Red
Sea, Gulf of Oman, that portion of the Arabian Sea north
of 10 degrees North latitude
and west of 68 degrees East
longitude, Gulf of Aden and
the total land areas of Iraq,
Kuwait, Saudi Arabia, Oman,
Bahrain, Qatar and the
United Arab Emirates.
Enlisted personnel and
commissioned warrant officers serving in the designated
combat area are exempt from
paying federal income taxes
on all military pay and

allowances received after Jan.
16, 1991. The first $500 per
month of an officer's pay is
also exempt.
Personnel serving in these
zones can also participate in a
savings deposit program that
earns 10 percent interest on
their money. Under the program, military personnel can
deposit any portion of their
monthly net pay and
allowances. The savings
account pays 10 percent per
annum, compounded quarterly, on amounts up to $10,000.
No interest will be paid on
excess funds.
Interested personnel can
open an account with their
local disbursing or finance
office. Investments can be
made by cash or check, or
through allotment. Contributions for January can be
paid at the same time as
February deposits.
Deposits will remain in the
account until the personnel

Free tax service for deployed personnel----

..

\VALNUT CREEK, Calif.
-The CPA firm ofBlandinfr
Boyer and Ryan has offere<l ~
prepare, free of charge, federal and California and individual income tax returns for
military personnel who are
stationed in the Pendan Gulf
and are residents of Contra
Costa, Alameda and Solono
~ounties - provided the individuals meet all of the follow-

ing criteria.

• They are a member of

the United States Army,
Navy, Marine Corps, Air
Force, Coast Guard, or belong
to any reserve unit called to
active-duty.
• They were stationed at a
military base in Contra
Costa, Alameda or Solono
Counties at the time of departure lo serve in the Persian
Gulf.
• They were a resident of
any of the same three counties at the time they departed

to se rve in the Persian Gulf
area. as defined in Executive
Order 12744, Janunry 21
1991.
,
• A spouse, a family member or a trusted friend
requests the service by sending in the Tax Return Inquiry
Request available at the
appropriate
command's
Public Affairs Office.
•. Service in Persian Gulf
is s ubstantiated by an autho-

nzed officer of the appropriate command.
For further information:
call (415) 936-0626.

are permanently reassigned
out of the combat zones.
Withdrawals can be made in
special circumstances. Once
out of the combat zone, the
depositor will have 120 days
to close the account.
A third provision of the legislation frees military personnel from interest and penalties if they are unable to file
federal income tax returns by
the April 15 deadline . Congress approved legislation
permitting Desert Storm personnel to delay filing their
returns for up to 180 days
after leaving the Persian Gulf
area. Extension requests are
not required by the IRS for
these delayed returns.
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Holding a candle as a symbol of peace, Rachel Chavarria (fo reground) hands a bouquet of flowers and an
American flag to HN Troy Gutierrez (left) and HN Rodney Wheless. (Photo by JOC Bob Hansen).

After months of waiting,
they're coming back in waves.
Yellow ribbons were tied
around poles, colorful balloons were floating in the air,
flags were waving, and everywhere people were exchanging warm hugs, kisses and
more hugs. From now until
the last troops return, the
eager "welcome home" mood
will be in the air.
The first troops to return

from the Mercy arrived on the
8th, 9th and 10th of March.
"From day one, we were ready
to come home," said one of the
returnees. "Oh, it's good to be
home!," were the first words
of others. According to Lt.
Claire Brown, a staff nurse
who returned with the first
wave, support for the troops
has been extraordinary from
the beginning, ''We had so
many letters, so many ban-

ner~

showing support for us ..
. care packages from people
we didn't even know. That
was super ... we never lacked
for anything to eat. We had
lots of cookies."
After months of wondering
when they would return and
what the attitude of the
nation would be, now their
anxieties can subside. This
nation is proud and eagerly
waiting for the last of the

t>aCk 1
Navy nurse, Lt. Kimberly :!me. '"frol'l'I D•Y
SI den, carnt

and was really glad}:h:exclalrned-rd'"~:.;. n~
ready to come home,
eel and coo
.iri ... got organ1zed, reorganlz reallY •nterestlnG
logistics kind of thi~~!rkman).
(Photo by A. Marecha •
8

Barry Mullin (left) gives his Navy nurse wife, Lt. Cdr. Barbara, a long awaited kiss.
(Photo by A. Marechal-Workman).
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HN Troy Gutierrez gives a big hug to Rachel Chavarria. (Photo by JOC Bob Hansen).

from USNS MERCY rounds the comer at the Oak Knoll
~s, who had arrived earlier at Travis Air Force Base.

Waiting for heroes and heroines..... (Photo by JOC Bob Hansen).

troops to return to American
soil. Al though most of our
crew is still aboard the hospital ship. they will be returning home soon. For those of
YOU who have returned,
~elcome home -we're glad
to have you back." When that
huge ship finally pulls into
port with the rest of the c,1·ew,
there will be a celebration
that will mark the pages of
history as clearly as the

"St-Orm" itself.
avy aesthesiologlst, Cdr. Stephen A. Carlson (right) Is
'eeted by his very happy family as he gets off a MAC flight
Travis Air Force Base. (Photo by Robert Lichty).

Rear Adm. John W. Bitoff, Commander, Naval Base San Francisco
(left) and Adm. Robert J. Kelly, Commander-In-Chief, U.S. Pacific
Fleet (right), applaud as U.S. Senator John Seymour addresses a
captive audience at Oak Knoll. (Photo by J02 James Berry).
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Security Department is here to help
BY JOC Bob Hansen
V\ c see them cv(>ry\\ h(_)r(>
d1 <.'sscd in their dist1nctnc
ca mou nag(' uni foi·ms, and
oft~n don't give them a Sl'Cond
thought until W<' need them.
'fh<'\ 're part of N:nul
T10 .... p1tal Oaklnnd'~ (NHOl
\)<•curity Depa1tmcnt
a
department full of the new
facps of the rcactivcd
rP:-;t'rvists who arp backfilling for Secuntv personnel
deplo, ed to USNS MERCY
(T-AH 19) in August.
Most notable among the
rcs<'n1st~
arc Hospital
Corpsman Master Chief
Thomas (T.C ) Nobl<\ Head of
Security, and Hospital Corpsman hief Mike Paterson ,
Deput} Security Officer and
( hief of Police . The latter
comes from the California
Highway Patrol, and brings
with h1m a wealth of knowledge and experience.
•'Securit} maintains law
and order, enforces regulations and provides security
against criminal and terrorist activity on base," said
Paterson . "We enforce civil
law, Navy regulations, thf>
Uniform Code of Military
.Justice
,, - all appropriate
Iaws.
Because of the Midd1e East
crisis and the threat of terrorism, Security has been
strengthened, said Noble.

Paterson agreed and reinforced that the threat of terrorism is taken "very serious1\ "There are extra sccunty
checkpoints around the base,
he advised. "And intruders
- t) p1cal1y young sailors taking shortcuts-have been
caught. and when they're
caught, they can find ihem~clves m ser10us trouble - in
so me cases, they have been
sent to Mast."
Noble said that Pnforcing
traffic laws is top priority for
him. "Speeding and running
stop signs wi 11
get you a
ticket," he said. ''There are too
many blind spots and too
many disabled patients who
en n 't move fast."
He added that Security
patrolmen use radar and
wear
orange nuorescent
vests for high visibility, but
"even
so, we could write
speeding tickets all day long."
Noble signaled parking as
one of the most common
problems on base because
there are just not enough
marked spaces to accommodate the vehicular traffic.
"We average about 3,000
cars on base every work-day,
and have counted 1,700 by 10
a.m.," he said - "including
staff, patients, vendors and
v1sitors, many of whom want
to park close to the hospital.
Many of the close-in parking

is reserved for outpatients
and S<'nior staff, he observed.
This results in about 250
parking tickets a month - a
number that could be greatly increased if they had the
manpower.
Patrolmen work 1:3-hour
days and, according to Noble,
an auxiliary security force
made up of volunteerR working on their own time, has
been established to augment
the regular force.
There are many facets to
the Security Department.
AJthough patrolmen at the
gate are the most visible,
many work behind the scene
dispatchers, watch section
supervisors, the pass and
decal office and all the folks
who help with problems and
rescues such as starting cars
with dead batteries and
responding to calls from residents, among others.
In addition to his many
duties, Paterson is also in
charge of investigations,
where his law and order
enforcement background
comes in handy. "We work
closely with Naval Investigative Service and do all of
the preliminary investigations of all criminal acts and
misdemeanors at NHO," he
said - "assau lt and theft
cases, accident investigations."

NHO Red Cross: Service is byword
By JOC Bob Hansen
Randy Ortega is Naval
Hospita l Oakland's <NHO J
new Red Cross Station
Manager, and he's done won der for the station since he
reported on board on October

Nob le explained that, in
many ways, NHO is like a
small town, "with housing, a
credit union, a gas station
and as store."
According to Paterson,
Security on base is doing a
great job, and outsiders as
well as command people have
validated their performance
- for example, a security
courier and a couple of FBI
agents who were challenged
at the gate.
Noble attributes much of

Bernard

Randy Orteg a, NHO Red Cro ss Man ag er. (Photo by JOC Bob
Hansen).

c.I nm glad to be back,"' he
said "lt's good to see so
many familiar faces.''
The Red Cross manager
snid he is th<• only paid staff
member. He manages n s t aff

of volunteers - many of
whom have med icn l backgrounds - who serv<> ns case
work<'rS, run informotion
desk~, work in th e Em<H·gency
f Con li 1wc·d on pagt• I())

Certainly you've noticed
the shiny white Navy vehicles
cruising around Oakland
Naval Hospital's base. But
have you ever stopped to ask
yourself, "Who is in charge of
that great white fleet?'•
Tucked behind PSD, far
removed from the hospital. is
an inconspicuous little white
building where all of t h ese
vehicles are kept and where
the "care takers" go about
their daily tasks.
Nine Civil Service employees keep the Transportation
Department running. The
"great white fleet" consis ts of
60 vehicles that are loaned
out to vnrious departments
throughout the commnnd nnd
14 ambu lances and buse~.
The department's mnin
mission is to support the command in tran~portation
needs. This entnils transporting patients, medical pick-up~
and d ~liveries ( -r:l \ "· lab
specirn<"lns) and pro\ 1ding
vehicl<.·~

for th
various
dcpm tmcnts.
Euch <lay the fiv<.· trunRport ation drivers uvtrngP-

I

the Department's sµcces.: to f
the outstanding command
support they've had. "The ·commanding officer and the
executive officer have been
very supportive," he said. "lts
often a thankless job, but
we've put together an outstanding Security Department and have every int.ention of maintaining it."
But the bottom line, he
concluded, "is that Securit3
is here to help."

Transportation:
Civilians keep fleet going
By HM3 Melinda S.

Isl.

"When I got here, I inheritPd 28 volunteers," he said .
"We are in the neighborhood
of 96 now, but we sti Jl need
more. Even though some
frc tirc>d] physicia ns have volunt<·ered recently, it'~ still not
,,
Pnough .
He• said he 's doubling his
recruiting efforts an<l did a
needs assessment. "I went to
each d<'partment to ask how
many volunteers they needNJ, and how long th<?y needed
thPm. I got a job dcscri ption
and , based on four hours a
week per person, determined
we n<'c>d 206 voluntecrs."
A native of the Philippines,
Ort<>ga joined the Red Cross
at th<' Subic Bay Naval
Station 17 years ago. He has
n.Jso worked nt Tripplcr Air
Fore<• Ba se in Hawaii and
Naval Air Station Lemoore,
:is w<> II as Lettcrma n Army
M<'dical Cc•ntcr and, once
beforP-. NHO

SN Kevin Robinette issues a citation to a staff member's car parked
in one of the outpatient parking lots. (Photo by JOC Bob Hansen).

about 15 runs to various loca·
tions throughout the Bay
Area <University of Califomi
Davis. Treasure Island
Cupertino, Sacramento, \al Weapons Center Concord
etc.) In addition, the driver
are on call to tran ~ port spec1
mens during surgeries or
other medical procedure .
Ana
l\laria
Osorio
Transportation Typist/Di patcher, is respon~ible for org ·
nizing the department's m rn)
tasks.
"One of mv talents 1n nl'
job ism) patience," a~ ert
Osorio. This i:::. a 'alunbl
attribute con~idering ~h
must juggle man) t~ k~
simultaneously. In add 1U
to arranging transport.all n
for pat i n ts, fi ll ~ n g .out tr~
tick ·t , commumaittn~ " 1 d
driver mer the CB radio, 0
perforn1 i ng clericn l ta k~
Osorio must u bo 1n tcract
with cus.tomer~-somtthin
~h ·love" to do b st.
' ' h ·n asked ho\\ he~
ubout b in_g th' onl.' ,,on
in t.he depn rt ment'
r ·pli1.::d, ''I lo' e it! i 0 00

(Continued o 1 pa
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Loose teeth require immediate care

.

By LT Robert Bouffard,
DC
Among the dental conditions seen in emergency clinics, lost or loose teeth .are
among-the most common.
Lost (or avulsed) teeth result
frequentl~· from accidents.
fights or other traumatic
events. Loo e teeth, commonly referred to by dentists as
luxated teeth, can result from
similar accidents.
Both avulsed teeth and
luxated teeth can be signs of
underlying periodontal disease, a process leading to the
destruction of hard and soft
tissue support of the teeth. A
luxated tooth or group of

teeth can suggest a more serious fracture of the jawbone,
either the maxilla (upper jaw)
or mandible (lower jaw).
Loose or lost teeth in children
can reflect the normal cxfoliative process of pnmary (baby)
teeth.
Immediate dental care is
extremely important to
ensure successful therapy for
traumatically avulsed or luxated teeth. The avulsed tooth
should be replaced immediately into the socket from
where it came if this can be
performed relatively comfortably. If this is not an option,
the two most important factors to consider are: to keep

the tooth moist and to transport the patient and the tooth
immediately to a dental care
facility where a dentist may
replace the tooth. To eliminate the risk of being swallowed, the avulsed tooth
should not be placed in the
mouth during transport.
Never place an avulsed
tooth in tissue or gauze.
Water and saline are more
acceptable, but not ideal
either. Cold, fresh milk is the
most appropriate storage and
transport media commonly
available. To allow the supporting structures to heal,
replanted avulsed teeth and
luxated teeth will very often
require temporary fixation or
splinting.

Another treatment possibility is root canal therapy
These decisions and treatments need to be made by a
dentist, after a thorough clinical and radiographic exam
that will detect more severe
jaw fractures, underlying
periodontal disease processes
or other pathology.
Children are expected to
lose their pnmary teeth; however they are also commonly
the v1ct1ms of traumatic
injury. If it is suspected that
a tooth has been traumatically avulsed or luxated, a dentist should be consulted.
When such an accident
occurs, whether child or
adult, the patient should be
expediently transported,

along with the tooth (if
avulsed) in acceptable transport media to a dental care
facility. Also, as a courtesy
and to insure prompt treatment, the facility should be
notified of the incident prior
to departure.
As with most medical
emergencies, prevention is
the best treatment. Avoid situations which may lead to
injury and seek regular dental care to diagnose and treat
underlying conditions.

Test your nutritional kno"W"ledge:
By LTJG Katherine M.
Starr, MSC
Nutrition experts have
long .said that eating more
fruit, whole grains, fresh vegetables and b·eans is important to maintaining a healthy
diet.
Along with healthy eating,
cutting back on foods high in
fat and cholesterol is important. However, when most
people cut back .on fat and
cholesterol intake, foods richest in nutrients such as calcium and iron-. milk and red
meats - are usually the first
items dropped from the grocery list.
The staff at the hospital's
Nutrition Clinic ~ant you to
know that you don t necessarily have to give up these foods
~o eat nutritionally - you
JU t need to make a few
healthful trade offs. Here are
a few suggestions to help bal1

ance your nutrition:
• Switch to skim or one
percent milk.
• Choose lean cuts of meat
such as round, sirloin, chuck
and loin. Serve moderate portions, two to three ounces,
twice daily.
• Use small amounts of
cheese for flavoring instead of
using it as a main ingredient.
Buy lowfat cheese with no
more than six grams of fat per
one ounce serving.
• Go easy on the margarine and vegetable oils.
Although they contain healthful unsaturated fats, they 1 re
still fats and their calories
can add unwanted pounds.
Fats contain nine calories per
gram. Carbohydrates and
proteins contain only four
calories per gram. This means
fat has more than twice the
calories as protein and carbohydrates.

• For tasty snacks, choose
these: angelfood cake, fresh
fruit, fig bars, gingersnaps,
plain popcorn, lightly salted
pretzels, sherbet and lowfat
yogurt.

Questions:
1. Which has more fat?
a . 1 oz. tw·key pastrami
b. 1 oz. turkey breast
c. 1 oz. flank steak
2. Which has more
cholesterol?
a. 3 oz. beef
b. 1112 piece of 10 inch
sponge cake
c. 118 slice of nine inch
lemon meringue pie
3. Which contains
cholesterol?
a. peanut butter

b.fish
c. vegetable oil
4. Which contains the most
fat?
a. chicken nuggets
b. plain baked potato
c. small plain hamburger
5. Which fat is the most fat
(saturated fats raise blood
cholesterol levels)?
a. butter
b. lard
c. coconut oil
d. palm kernel oil
Answers
1. (a) Depending on the
brand, turkey pastrami can
contain up to 60% fat calories.
Turkey breast is 18% fat calories and frank steak is 30%
fat calories.

2. (b) Sponge cake has the
highest amount of cholesterol-164 milligrams. Followed by lemon meringue pie,
98 milligrams and lean beef,
77 milligrams.
3. (b) Only animal products
(including fish) contain cholesterol. Plant products do
not contain cholesterol (i.e.
peanut butter, vegetable oils).

4. (a) Chicken nuggets that
are fried contain about 59%
fat calories. A plain baked
potato is virtually fat-free and
a small hamburger has about
35% fat calories.
5. (c) Coconut oil is the most
saturated f at-92%, followed
by palm kernel oil-86%, butter-66%, and lard 41-41 %.

PSDCorner

What every servicemember should know
Attention .R ed.Rover contributors
. Do yourself and your
fnendly editor a favor! Send
us the floppy discs on which
Y~u t:ype your stories in addition to the hard copies.

Because the editorial staff
works under pressure of
deadlines, this will help the
Pr?ofreader make the appropnate stylistic changes without. having io retype the
entire text.
It will also increase the
0
.dds of your story being publish
· a timely manner,
. e.d m
smcc it takes only a few min-

ute~

to enter and print the
corrected copy directly on the
computer.
Finally, it will save the
Navy and taxpayers money
by reducing typesetting cost
at time of publication.
We have both Enable and
Word Perfect capability.
Plea~e call if you have any
questions. Point of contact for
further information is HM3
Melinda Bernard or ,JOSA
Kyna Kfrkpatrick at AV 8285918 or COMM <415) 6335918.

• Single BAQIVHA for
reservists.
Reser~ists in paygrade
E4 or above with over four
years service, with no
dependents, who reside in
the BEQ/BOQ are entitled
to single BAQIVHA for the
first 90 days of active duty.
This entitlement stops on
the 91st day of active-duty.
• Dependent ID card
information.
Q: What documentation
is required? A: Normally
the sponsor must obtain ~
verified application <DD

Form 1172) from the servicing personnel office.
This form is then present~
ed to the ID issuing office
by the dependent seeking a

Q: What if my spouse is
deployed and the information is not reflected in
DEERS'? A: The dependent
may :present a copy of the

Q= What if my sponsor is

Marnage Certificate/Birth
Certificate proving the
spouse/child relationship
and any document identifying the sponsor's name and

card.

deployed? A: The issuing
office will verify previous
DEERS enrollment and
issue a replacement ID
card based on the sponsor's
recorded expiration of
enlistment, four years or
other ending date, whi~h
ever comes first.

social security number.

The issuing office will then
yerify the sponsor's status,
1 ssue the appropriate card,
and update the DEERS
data base accordingly.

Page

IO

Red Rover

March 1991

--...

Civilian news

Vacancy announcements
Position Title/Service grade

Central Pacific Sports Conference ( CPSC)

Location

Phys ical Scumce TCC'hnlClan
Medical Technologist
Health Technician
Clerk-Typis t
Medical Technologist
Secretary <Typing)
Medical Clerk
Clerk-Typis t
Medical Clerk <Typing)
File Clerk
Industrial Hygenist
Housekeeping A.td
(2 Positions, Temp NTE 1 Year)
Chemist
Vocational Nurse
Firefighter (Structural l
Supply Clerk
Respiratory Therapis t
Physicians Assistant
Orthotist or Orthotist Prothetist
Supvy Word Processmg System Operator
Commurucabons Specialis t
Contact Representative ('I'yp )
Medical Rerord Technician
Housekeeping Aid Foreman
Motor Vehicle Operator
Budget Assistant
Purchasing Agent
Medical Records Technologist
Contact Representative
Budget Assistant
Supvy Financial Assistant
Secretary t1'yp>
Clerk-Typist
Lead Civilian Pay Tech
Facilities Engineer
Nurse Practitioner (Family)
Physicians Assistant
Education Specialist
Staffing Assistant
Budget Assistant
Purchasing Agent (Temp 2 Posl
Occupational Therapist
Clincial Dietitian
Nurse Consultant
Social Worker
Diagnostic Radiologic Technologist
Optometnst
Clerk-Stenographer
Housekeeping A.td
Food Service Worker
Social Service Representative
Community Health Nurse
Auditor
Supvy. Computer Systems Analyst
Procurement Clerk 11'yp)
Voucher Examiner 11'yp)
Medical Officer !Occupl\ledl
~Iedical Officer I Gen. Prac. l
Occupational Health Nurse
Nun-e Practioner
Chnc1al nun-e
Chemist

GS-1311-4/5/6
GS-644-7/9
GS-640-415
GS-322-314
GS-644-7/9
GS-318-415
GS-679-314
GS-322-3/4
GS-679-3/4
GS-305-3/4
GS-690-7/9/11
WG-3566·01

Navy Drug Screerung Lab
Laboratory
Various Locatiort\
Navy Drug Screening Lab
Navy Drug Screening Lab
Various Locations
Vanous Locations
Various Locations
Various Locations
Various Locations
Various Locations
Operation Management

GS-1320-719
GS-620-05
GS-081-05
GS-2005-6
GS-651-7
GS-603-11
GS-667-9
GS-303-7/8
GS-393-11
GS-962-5/6
GS-675-7/8
WS-3566-2
WG-5703-5
GS-561-6/7
GS-1105-6n
GS-675-5
GS-962-07
GS-561-07
GS-503-8/9
GS-318-31415
GS-322-03
GS-544-6
GS-801·11
GS-610-9111
GS-603-11
GS-1710-11
GS-203-6
GS-561-7
GS-1105-6
GS-631-7/9
GS-630-09
GS-610-11
GS-185-11
GS-647-5/6n/8
GS-662-12
GS-312-5
WG-3566-2
WG-7408-02
GS-187-7
GS-610-11
GS-511-11
GM-334-13
GS-1106415 <2>
GS-540-4/5 t2l
GS-602-13
GS-602-13
GS-610·9
GS-610-9/11
GS-610-9
GS-1320-5n

Navy Drug Screening Lab
Nursing Services
OperatioM Dept.
Material Management
Respiratory Therapy
Mare Island
Orthapedic Dept.
Patient Admin
Management Information
Patient Admin.
Patient Admin
Operations Management
Operations Management
Clinical Investigation
Purchasing Divis ion
Patient Admin.
Patient Admin.
Fiscal Dept.
Fiscal Dept.
Naval School Hlth So.
Facilities Mgmt.
Fiscal Dept.
Facilities Management
BMC Moffett Field
Internal Medicine
Naval School Hlth So
Civilian Personnel
Nursing Service
Contracting Dept.
Phy/Occ Therapy
Food Management Dept
Nursing Service
BMC Mare Island
Radilogy Dept.
BMC Alameda
Psychiatric Dept.
Operations Management
Food Service Dept.
Social Service Dept.
Social Service Dept.
Command Evaulation
Management Information
Material Management
Material Management
Various Locations
Various Locations
Various Locations
Various Locations
Various Locations
Navy Drug Screerung Lab

Closing Date:
OC-Open Continuously

OUF-Open until filled

oc

oc
oc
oc
oc
oc
oc
oc
oc
oc
oc

OUF

oc
oc
oc

OUF
OUF
OUF

OUF
OUF
OUF
OUF
OUF
OUF
OUF

OUF
OUF
OUF

OUF
OUF
OUF
OUF
OUF
OUF
OUF
OUF
OUF
OUF

OUF
OUF
OUF
OUF

OUF
OUF

OUF
OUF

OUF
OUF
OUF
OUF
OUF
OUF
OUF
OUF
OUF
OUF

oc
oc
oc
oc
oc
oc

Applicants s houl_d refer to the individual vacancy announcements for complete information and quahficabons. Announcements may be
obtained by calhng (4 15) 633-6372 or Autovon 828-6~72, Monday through Friday, 8 :00 a.m. - 4:00 p.m., or by visiting the Civilian
Personnel Office at 8750 Mountain Boulevard, they w1Jl also gwe you a complete listing of vacancies. Filling of these positions may be
delayed due to the DoD hiring freeze.

633-6000 will soon be the nwnber to call for an appointment
A system that will improve patients' access to appointments will soon be in
place at Oak Knoll. Watch Red Rover's next issue for full details.

CPSC Racquetball
Championships.
Racquetball Championships will be held March 28 31 commencing at 9 a.m.
There will be three categories:
Men's Senior Singles and
Women's Singles will both be
held at Naval Air Station
Moffett Field; Men's Open
Singles will be held at Naval
Air Station Alameda. To compete in the Senior Division,
participants must have
reached their 35th birthday
on or before March 28.
Official IRA Rules and
RSFSO SFRAN INST 1710.1
will govern. Participants are
required to wear suitable eye
protection. Commands may
enter unlimited entries for
the Women's Singles tournament and a maximum number of four singles entries for
both the Men's Senior Singles
and Men's Open Singles tournaments. Athletic/Recreation
Directors are asked to list
their entries in order of seed.
This will give the tournament
director an approximate number of"expected" participants.
Team scoring will be on the
basis of one point for each
match won in the winners
bracket and one-half point for
each match won in the losers
bracket. Awards will be pres~n ted to the top four place
Wlililers.
CPSC Track and Field
Championships
On Saturday. April 6 the
CPSC Track and Field
Championships will be held
at Vallejo High School at 1
p.m.
Each command may enter
three participants in each
event except the relays which
are limited to one entry per
command. A participant may
enter any three events plus
the relays.
Participants must provide
their own equipment such as
shot put, jave1in. discus, pole

vault, relay baton, etc. Tra
s'pikes may not exceed I
inch in length.
Men's events includet
100,200,400,soo:1soo
5000 meters; 110-meter l
hurdles and the 400- a
1600-meter relays. Fie
events for men incl
javelin, high jump, shot p
long jump, triple jump, di
and pole vault.
Women's events incl
100,200,400,800, 1500
WOO meters; 400 meter
shot put, long jump and
cus.
"CPSC Golf League.
Provided sufficient en
are received the league wi
commence on or about M
20.
A meeting of comman
team representatives will
held Friday. April 26 at I
a.m. at Naval Air Statio
l\'Ioffett Field Golf Cour
Snack Bar. It is irnportan
that a representative fro
each participating team be u
attendance. League struc
ture, schedule and by-la
will be determined at t
meeting.
Participati
teams/commands are res
sible for all hosting expen
(i.e. green fees).
For all three events, qu
tions, berthing requests
tournament inquiries ma
referred to Nir. Jim G
Athletic Director, Cent
Pacific Sports conferen
Telephone
(707)
64
3301/4289 or Autovon 25
3301/4289.
(Editor's Note: The Na
Track and Field Traini
Camp fnr men and wom
will be held 1Hay 11 - Jun
at Nm:al Station Long Bea
California. Athletes whom
the required performanc
standardB and wish to sub
their application for consid
ation should contact the
local Athletic Director ~
more information.)

Red Cross
Computer tips

How to set your clock forward
By .Jim Brackman
Senior Computer
Specialist
Now that spring is upon us
and we will soon be moving
our clocks forward for daylight saving time, let's refresh
our memory on how to set our
computer's internal clock forward one hour.
Turn on your Zenith
Computer. Once the main

menu appears or your C:
prompt, hold down the Crtl
Alt and Ins keys together and
then release them. When the
following information appears
in the upper left corner:
Monitor, Version
Memory, Size
Enter"?" for help
->SETUP
type the word SETUP and
then press the ENTER key.
Use the cursor keys to move

to the time option ..Just type
over the displayed time with
the new time and then press
the ENTER key. To save the
new time permanently, press
the ESC key, then press the Y
key, and finally press the
ENTER key.
If your cotnputer is not a
Zenith, please call the folks in
the Information Resource
Center at 633-5385 and they
will help you change the time.

(Continued from page BJ
Room and in the clinics and
wards.
"They're everywhere in the
hospital," he said, adding
that they visit patients, take
vital signs, distiibute reading
materials and cookies as well
as provide health and safety
services and instruction.
The secret of the dynamic
manager's success is that he
doesn't confine himself to the
status quo and directs his
energy to creating new programs.
"We are planning a 'volun~
teen' progrnm,"' he said.
explaining the tecnR will be
orientated by the Nursing
Department before they start

work. "Six at·e already lined
up. "
Ortega said the Red Cross
workload has increased 44
"\Ve're getting more requests
for financial a:::-osistance, - venfica tion of illness, couns~linl
and emergency help. I frequent}) work 14 hours a day
come in on Saturday and
bring work home."
Because "eve n thing cff
base" is the re~ po~sibilit) of
the Oakland area mnnnger,
Ortega's ca:;;r loud does not
take him beyond the con·
fines of NHO. But he doesn t
mind because "I he'sJ nlwaY
loved hospi'tal assignmen s
where the people ure pe
cial."
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People, places, events Urologist -wins resident coinpetition
at Oak Knoll
Lt. John Kelzur (2nd from
left) receives a plaque from Lt.
Cdr. Ray Leidich (to his right),
Chairman of NHO Urology Dept.
1or winning second prize in the
1990 Annual Northern California
Urology Resident Competition.
Also shown are Capt. N. V.
Bulusu (extreme left), a recalled
reservist serving in the Urology
Department and Norwich-Eaton
representative, Dona Bergin.
Sponsored by Norwich-Eaton
Laboratories, the competition
was held at the University of
California, San Francisco
(UCSF). It involved Urology residents from Stanford University,
University of California, Davis,
UCSF and Naval Hospital
Oakland.
Keisur, a junior resident in

Brig. Gen. Leslie M. Burger (left), Commander, Letterman Army
Medical Center, and Radm. David. M. Lichtman, pose with Dr. Jack
Lanier, Principal Deputy Assistant Secretary of Defense for Health
Affairs during the latter's recent visit to San Francisco Medical
Command (SFMC). Dr. Lanier came to SFMC to be briefed on the
multi-service organization's coordinated care initiatives with
Foundation Health Plan. Foudation Health is the Champus Reform
Initiative (CRI) subcontractor for Northern California. (Photo by JOC
Bob Hansen).

1
•

Urology, won the prize for a
paper entitled, "Diagnosis and

Management of Fungal Pyelonephritis in the Neonate."

DT2 Sfllith is February Sailor of the Month
According to Dental Technician
Second Class Dione Smith a philosophy of consistent hard work, a good
disposition, and respect for his shipmates were critical to his being
selected February Sailor of the
Month. Smith, pictured here showing off his award plaque and gift
wrist watch to his wife Renee, said
that, "I would never give patients
something I wouldn't use rnyself."
According to the citation, Smith was
cited for his outstanding performance and contributions which
"greatly enhanced the Command's
Quality Assurance Program by
trouble shooting problem areas
related to significant streamlining of
fabrication procedures. The citation
also noted that his individualized
instruction to laboratory personnel
resulted in the delivery of removable
prosthetics of the highest quality
and reduction of production cost.>'
Dental Technician First Class
Michael Kent , Smith's Leading
Petty Officer at the Dental Annex,
said of Smith,"He s one outstanding
sailor - I'm thrilled to have him
aboard.
11

HM1 Silas Berry and wife Kim accept a $100 check and plaque from

Hadwick Thompson, President, Oakland Council of the Navy
League, while RADM Lichtman looks on. Berry was NHO's sailor of
the year for 1990. (Photo by JOC Bob Hansen).

1
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Farewell to HMCM Mike Stewart
(Continued from page 2)

MERCY OUILT. Capt. John Rowe, left, representing Naval Hospital
O~~land, and Capt. Ray Adlcott, (second from right), Commodore of
Mthtary Sealift Command Pacific, accept a quilt from Aleta Siivestri.
Silvestri, who makes quilts to raise funds for the El Crystal School
attended by her children, coordinated a group of fifteen mothers of
~ tudents at San Bruno Park School District to make the quilt. At
ght is San Bruno City Councilman Larry Franzella.The quilt was
~ahde by the mothers in honor of the crew of the USNS Mercy
Oto by PHC Tom Howser).
·

1

(

ter chief looks forward to growing old and
advancing in his career
·'f>m looking forward to my next job at
Bethei:;da," he said. '·What I really want to
do is stay on activP-duty for a few more
years and continue to work with junior
enlisted."
Before he left, Stewart had some final
thoughts: "The entire command here is
unbcli.evable and I encourage everyone to
take t.1me to get to know its pllople-The
many civilians who urc taken for granted
and do such u gTt>at job for us.
"I would like to thank the directors for
the amazing suppoit of the enlisted staff·
the chiefs who hnve hc<'n my nght arm.
'
"Thanks also to our ombudsmen for the
amount of work they hav<> done simply
because they cnrc nnd to my many sccrc~
tc'lries.
"I lea•") knowing that the enlisted ar •in
the very capable hand s of Senior ChiPf

HMCM Stewart and wife Diane cut the cake at
his farewell party. (Photo by JOC Bob Hansen).

Dentul Technician J0ri Mcintosh until
~aster C'hiefHo~pitol C'01 psman Thomas
Gncb checks aboard," he concluded.
Fair Winds and Follm\ ing Seas, Mikc\good luck to you your old shipmutcs \\111
miss you.
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Reel Business--------------- Recycling update

Guilty by Suspicion

Against a dark and complex chapter of American
history - the Hollywood
communist witch hunts
conducted by the House
Unamerican Activities
Committee (HUAC) during
the 40s and 50s-IRWIN
WINKLER. himself one of
the industry's most distinguished filmmakers, has
set h1'> powerful screenplay
for 'Guilty By Suspicion "
with which he makes his
directorial debut.
Two-time
Academy

Award-winner ROBERT
DE NIRO stars as David
Merrill, a gifted di rector
who falls victim to studio
blacklisting while he is at
the peak of his career.
David can save himself
if he is will in g to testify
before HUAC and, most
important, if he will name
the friends and associates
with whom he attended
those few, scattered leftist
meetings so many years
ago.
Starring as Merri ll's

wife is Oscar nominee
ANNETTE
BENING,
while GEORGE WENDT
plays Merrill's longtime
friend, screenwriter Bunny
Baxter, who is also called
before HUAC. Emmy winner PATRICIA WETTIG
portrays a distraught star
whose husband is subpoenaed, and vete ran actor
SAM WANAMAKER ·a
real-life blacklist victim, is
seen in the role of a pragmatic defense attorney.

Mid-career teacher prograin for
retired Navy personnel
CO MN A VBASE
SAN
FRANCISCO, Calif. - On
February 13, representatives
from California State University San Francisco (CSUSF),
California State Department
of Education , California
Commission on Teacher
Credentialing and Commander Naval Base (COMNA VBASE) San Franci s co
Personal Excellence Department hosted an orientation
session at the Admiral Nimitz
Club on Treas ure Island to
explain a special program created for t he benefit of retired,
or about-to-retire Navy service members.
Teaching is a viable career
option for retired Navy personnel and for those who are
nearing retirement. Many of
these individual s already
have significant "podium"
experience from serving as
instructors while at Navy
schools.

In addition, they have
highly developed leadership
and technical skills, as well
as real-world experience, and
they are usually young
enough at retirement to look
forward to a fully rewarding
post-se rvice career. For all
these reasons, retiring Navy
personnel are a significant
resource for the community,
the classroom and the education profession.

mate dreams. Women have
come a long way, but a few
more years must pass before
half of the admirals in th«=>
Navy are women.

and curbside (Housing) recy.
cling as well. Ideally, all recy.
cled products would hav
been collected and processe~
with one vendor, but we were
urtable to locate a vendor whQ
would take all of our produc
as a tum key operation.
Because of the way our
proposal was phrased, we will
probably receive bids for corrugated paper, but will have
to pursue alternatives for the
other materials.
:Meanwhile, collecting con.
tainers for aluminum can
have been ordered for all 35
NHO soda machines. Look for
them by April 15th. Proceed
from recycling will be used by
Morale, Welfare and Recreation Department, and each
command member is encouraged to participate and help
in the recycling program

Oak J(noll viewpoint

.

(Editor's note: Out of 258
admirals, today's Navy numbers three women (plus one
select), or 0. 01 srf< .)

'1
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How do you feel now that the war .i s
over and the Mercy's on her-way back?
HM3 Anthony Marcum, coordinator for
the Mobile Medical Augmentation
Readiness Team (MMART)
"It's great that the war is over and the
Mercy crew is back, but I feel that some of
my fellow 8404's have been forgotten and
when they get back they won't get the same
welcome."
HM:3 Deborah Taormina,
Administrative Assistant, Surgical
Division
"I feel very relieved that the war is over
and I can't wait to see all my friends \\ho
have been deployed to the :M ercy. I'm glad
that the number of casualties was very limited."
Lt. Bill Clawson, Head of Nursing
Contracts Office
"I feel relieved!"

Second career

The Navy is encouraging
those sailors already retired
and those nearing retirement
to seriously consider teaching
Math and science
as a second career - a career
Recognizing the critical that will enable them to posishortage of math and science tively influence the nation's
teachers facing our nation's youth and help build a
public schools in the near strong America for the future.
Naval personnel who meet
future, CSUSF and the
the
requirements are encourCalifornia Department of
Education , in cooperation aged to contact Bruce
with the San Francisco Robinson, COMNAVBASE
Unified School District and Persona] Excellence DepartCOMNAVBASE San Fran- ment Director, for more inforcisco conceived the idea of mation. He can be reached at
retraining Bachelor degrees- (Commercial) 415/395-3919 or
beanng sailors nearing retire- (Autovon) 8/475-3919.

Paving the way
(Continued from page 1J
Although there are sti ll
many complexities that need
to be ironed out, women are
getting closer to their ulti -

ment in a specially designed
teacher credential program.
The idea germinated into a
financially assisted midcareer preparation program
for the military leading to a
teaching credential and a
Master's degree.

The recycling program for
Naval Hospital Oakland
(NHO) is underway. Initially,
only computer paper ax:id
white paper such as bond
paper and copier paper can be
recycled. In order to realize
maximum benefit, everyone
is reminded to separate computer paper from white paper.
These paper products will be
collected in the blue containers located in Bldgs. 500,
505, 131, 67 and 63B. Classified materials are not to be
collected in these containers.
Office collection containers
are on order to ease sorting
and collection of waste
papers.
NHO had originally planned for a comprehensive recycling program that would
include aluminum cans, plastic containers, corrugated
cardboard, wooden pallets

Lt Cdr. Marie E. Kelly,
Risk Management Coordinator
.
"I think they've experienced a lot ~fthu1:~
that we will never :reall:y be able to identif:;
with. I think also that those .w.ho stayed
behind went through tremendous ordeals
that deployed people11 never be able lo idcn·
tify with either."
Trudy Silva, GS-6, Secretary to Director
of Community Health Care, Director of
Nursing Services and Director Branch
Medical Clinics
"It's great that the war i s o\ er and it's
wonderful that they'll be com1ng back. I'm
looking forward to seeing them ..,
Robert Woodford. Gl\l-13, Occupational
Safety and Health Manager.
"It's fnntastic thnt our NHO folks
coming back tot his special place. All l en
say is, 'Welcome'. from the bottom ~ftn'
heart."

ni;

.
_Welcome Home Oak
Knoll Desert
Stormers

Change in appointment
scheduling

Bravo Zulu HM3 Silva and
Occupational Health Nurse
Jeanine Clarke
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A corpsman guards .I raqi EPWs who are being treated by US medical personnel at Al Khanjar. (Photo by Lt. Cmdr. Richard Koehler).

Oak Knoll medical Desert Stormers coming out of the sand
By Andree MarechalWorkman
It was 3 a .m. on January
17 when the air raid sirens
screamed an urgent.warning,
piercing the silence over the
Saudi desert. It wasn't a drill.
The waiting was over. Desert
Storm had begun its mighty
raging, and for Oak Knoll
medical personnel deployed
with the Marines, it was an
experience they will never
forget.
"The air raid alarm went
off and we ran to our fox
hole," said Lt. Cmdr. Richard
Koehler. "There [had been]
two or three every night but,
at that time, we wondered if
it was the real thing, so we
turned on our radios and
found the air war had started. It was a moment that I
W111 remember forever."

Koehler, a general surgeon attached to Marine
Brigade Services Support
Group 1 (BSSG 1) since September 1, is one of the many
Oak Knoll physicians and
corpsmen deployed to various Marine Corps units in
Saudi Arabia, who are
returning home quietly and
without fanfare, every day,
two and three at a time.
Anesthetist Lt. Cmdr.
Michael O'Connor, also with
BSSG 1, was glad the war
was over because he wanted
to go home and "would have
gone through the gates of
hell" to do that - a sentiment shared by neuro s urgeon Lt. Cmdr. Joh'n Atkinson, assigned to BSSGG7,
who said that "although we
were all anxious about the
casualties we might see, I

think most people were
relieved that something was
finally getting underway."
Hospital Corpsman 3rd
Class David Newmark, also
with BSSG7, remembers a lot
of FROG rockets jumping
around the hospital they had
set up at Al Mishaib and
taking care of Navy corpsman
Clerence Conner of Hemet,
Calif., who, according to a
Navy Medicine news clip,
was the first Desert Stormer
to get a Purple Heart. "We
removed shrapnel the size of
a quarter from his right
shoulder, Newmark explained. "We also had casua lties coming from an oil
platform [coalition forcesl
blew up and took care of
wounded Iraqis, Kuwaitis,
and Saudis ."
According to Koehler, the

corpsmen attached to the
Marines merit a lot of recognition. "They were living in
the sand, and when the
ground war started, they
went right up to the front line
with Army personnel carriers and were being shot at.
I think they deserve a lot
of credit."
Koehler, O'Connor, Atkinson and Newmark had been
gone since mid to late August
and were deployed to various
Marine companies. But when
the ground war started, they
joined what Koehler called "a
kind of giant size surgical
hospital with 12 operating
rooms" set up at Al Khanjar,
about ten miles from the border and 25 miles from the
Iraqi front line.
"We were the first stop
for major surgical care for

casualties," Koehler stressed,
explaining that the wounded were first brought by
corpsmen to a battalion aide
station (BAS) for immediate treatment by a general
medical officer, then to Al
Khanjar for resuscitative
surgery and, if another operation was needed, the
patients were sent to Fleet
Hospital 5.
According to Newmark,
about 700 cases were seen at
Marine Corps Trauma
Hospital Al Khanjar - a
number
confirmed
by
Atkinson, who said that they
"probably saw 90 % of all
allied casualties in the theater, plus 350 to 400 wounded Iraqi enemy prisoners of
war (EPW)."
All medical personnel
(Continued on page 4)
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From the Executive Officer
Capt. Noel A. Hyde,
MSC, USN

The joy we've been sharing with our shipmates the last few weeks is tinged with a
touch of melancholy. While our old family members are coming back, many of
our new family must leave.
I'm talking about our activated
reservists. Approximately 500 have passed
through Naval Hospital Oakland since
the current Middle East crisis started.
Many have been here so long that we
think of them as permanent staff members.
But leave they must, and it is with a sincere sense of regret that I bid them goodbye.
The reservists were true professional s who, in our time of need , provided
u s with the strength, determination and
manpower we needed to go on with our miss ion . Many were old friends who had
either been stationed here on active-duty
or had performed reserve training here in
the past. Many were new faces who came
from all over the United States to pitch in
and do their part. Some were volunteers
wh o willingly gave up a part of their personal lives to come to Oak Knoll. Most were
involuntarily recalled from their comfortable civilian lives , who came here
without knowing for how long or what
their jobs would be. All made personal sacrifices to answer the call and all performed their assigned tasks efficiently
and competently. They were an integral
part of our NH0 team and we are truly sad
to see them leave.
I hope our reserve colleagues will treasure their time here and enjoy the many
new friends they've made. They may be
going but they'll never be forgotten. I'd like
to encourage al] the activated reservists
to come back and visit us again. If you live
in the area, I hope you will remain a part
of our extended family and will continue
to participate in our command picnics
and other special events.
The traditional wish to a departing
shipmate is "fair winds and a following sea."
I offer lhis wish to each one of you. As you
return to your civilian jobs, I hope you will
remember your time spent at NHO with
great pride for you have served the Navy
and your nation in a manner without
equal.
.Jenn LcP Porter, .1 novelist conducting rP.scarch
for ;1 n 'W book, has contaclPd th<> Public Affairs
Office rcqut•sting nss1st.unce in oblaining
interviews with mcdir.al personn<•I who S"•·vpd
nhoM<l hospital ship during World War £1. P<:opl<'
ot1lc~ to assist h<•r r.cin ("Ontact her ul (·1 lGJ 65<>·
6:316. Or, you r.an writ<· her a t the following
address: J"an I..c•t: J>ort<'r, 4A~M R<'gPnts Pork Lnnn,
Fremont, GA 9'1538.
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OAK KNOLL PERSPECTIVE
From the Commanding Officer
RADM David M. Lichtman, MC, USN

After seven months in the Middle East, our troops are
coming home.American military forces returning from the Gulf
are heroes in the hearts and minds of people all over the world.
Our fighting forces, with superior technology and in concert
with the Allied coalition, dealt a decisive defeat to the Iraqi
aggressors. Yet, the cost of victory was not without a personal
price - lives were lost, families were separated, sacrifices were
made. Just ask the Oak Knoll staff who deployed with the
MERCY or the Marines. The price they paid was enormous.
Unlike Vietnam, they return to this country with a heroes' welcome, for very good reason. But, let's also recognize the
unsung heroes who helped make this campaign successful, the
people who stayed behind and kept the home fires burning Oak Knoll staff, reservists and families.

Finest staff
Oak Knoll staff is the finest that I've ever seen. When our
troops deployed on a moment's notice, you were the ones
who worked double and triple shifts, round the clock, for months
at a time - military and civilian alike.You not only kept
essential medical services going, but you provided continuity to the reservists coming aboard. In the chaos and confusion,
you were beacons to which others turned for light. You had
to do more with much less - people, money and materials. The
job you did was magnificent and spectacular. I am proud to
be in your service.
Reservists are heroes
Reservists are the other heroes in this war. Over night, you
packed bags and flew to this facility, literally and figuratively.
You left families.friends and jobs behind to answer the call
to your country. Without your help, the doors to health
care at this facility would have closed. The wealth of knowledge and experience you brought to Oak Knoll has made
this a richer place to work. I am deeply indebted to you and
hope many of you will continue Of,1 ~ctive-duty at <?ak Kn~ll
or in the Navy. It would be my privilege to serve with you in
the future. To those of you returning to civilian life, I offer
my most profound appreciation for your herculean efforts in
behalf of our country and my command.
True heroes are families
The true heroes in this war are the families and friends of
our deployed troops. In spite of the uncer~ainty, Y?Ur courage,
determination and perseverance were an inspiration to us all.
The lines of communication you established through letters and packages kept troop morale high The feedback I
received from Town Hall meetings and the Ombudsman
Program helped me address and resolve system problems ~hat
many troops were experiencing. The assistance. provided
by family service centers, Navy Leagues, Navy Rehcf. Desert
Shield support groups, chaplains and the ~merican Red
Cross got us a ll through some troubled times. Desc~t
Shield/Storm success is directly attributable to your patriotic efforts and unsclfiRh support - this country nnd I are grateful for your contributions.
A welcome they deserve
Home is where our heroes belong; nowhere is this more evident than at Oak Knoll. As our shipmateR retm11 from the Middle
East, Jet's give them the welcome they des0rve. At the same
time let's rcmeml><•r the heroes who successfully fought
the ~nr from the home front. We haven fomi ly of the finest
heroes this country hns ever Reen, here at Onk Knoll.
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Letter to the Editor
The percentage of women adnnrals
in today's Navy is 1.2% (3of258 , a
significant difference from ·o,015%
reported in the March 1991 edition of
Red Rover.
Although 1.2% is much less than
the 11 % women c6mprise overall,
the admirals of today joined the Na~
some 25-30 years ago. So the per
centage of women admjrals today
should approximate the percentage of women commissioned 2530 years ~go. Perhaps that percentage is closer to 1.2% than to
11%.
Raw nu·mbers and percentage
serve no useful purpose without some
accompanying logical and rational
thinking.

P. M. CARLSON
ENSMSC USNR
QA DEPT., NHO

is

(Editor's note: Ens ..Carlson correct in pointing out our percentage miscalculation.)

Navy-Marine Corps
relief defers repayment
WASHINGTON (NNS) - The NavyMarine Corps Relief Society (N~lCRS
has suspended repayment action of future
loans made to families of sailors and

Marines deployed in support of Operatwri

Desert Storm.
Normally servicernembers ~re required
to register an allotment promptly when
NMCRS loan is made. Timely repayment
insures the society has funds available t
meet emergency needs of others.
In making this policy change, the society balanced the need for repayments.

Red Rover
Named after the Navy's
first commissioned hospital ship.
The Red Rover i~ publi,hed monthly by and
for cmplo.)t..>e~ of Naval Hospital, Oakland i rl::{O n
it::: branch clinics. The publication f~ c~ on C\ n ·
~nd dcv1.?lopmenu at i 'HO and other item;,, that rcl
to the surrounding community.
Text and photos (c ·cept any copynght-ed ph ·
to:::) from the RED ROVER mny be roproduced 1
whole or in part. Black and \\hitc photo

usu.illy availnbl~ on request for repubhc.1tJon l
PAO, Naval Ho ~pital. Oakland; 8750 Moun
Blvd; Oakland, CA 94627 . Please credit
Ho~pitnl. Onklo.n<l.
He. plln~ib1lit) of the

Hcd RO\ er con ten~ re..~ P -

m.iril\' with the Puhlic ITnir. Office, Nm al Ho 1
87fi0.::\1ountnin Blvd, BJag. 73 . Oaklrnd· CA
~M6~7-5000.

Thl' RPd Rover ls pnntcd commcrnntl .\ 1
.ippropnntcd fund in comphaol P ''1th NA\ ~O
3."> \' tl'\\: and opituons c pr -.sed ari.: not nee
t hoM· l>f the. 'o\')' Department

Commanding Officer ......... .
Exocuti,·c Otlircr .... -- ..•.....
Puhhc Affa1fs Officer ....• ·-· .

Deputy PAO ................... .

ltJditor. .. ....

.. ... .. .. . .......
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Oak Knoll has a new appointment system

Lt. Sheryl Washington takes a call from a patient. (Photo by HM3
Melinda Bernard)

ByJOSAKyna
Kirkpatrick
A change in appointment
scheduling - a new call distribution system - has been
installed at Naval Hospital
Oakland (NHO) to give
patients petter access to each
individual clinic.

"The appointment number (633-6000) used to be
answered at Central Appointments, where six clerks made
appointments eight hours
a day.,., said Fred Perea,
Head,
Communications
Department. "After Central
Appointments was decen-

tralized, the 633-6000 calls
were forwarded to the hospital's two telephone operators. Patients then experienced a lot of busy signals
when calling because they
had to compete with all the
other calls the hospital normally receives ."
According to NHO Instruction 6320 1, the automated
system was installed in
response to the problems
found by a Process Action
Team (PAT), who evaluated
the current outpatient
appointment policy by looking at both patients and hospital staffs problems.
The PAT's investigation
found patients' complaints to
be: busy telephone lines;
month-long lead times
between appointments; nonnotifica tion of cancelled
appointments and difference
with the way each clinic
made appointments.
Problems with the staff
included: inadequate training for appointment clerks;
squeezed-in follow-up care
due to unavailable appointments and clinics' high noshow rates. The latter was

due to Jack of patient
reminders or advance cancellation.
According to Medical
Service Corps, Lt Sheryl L.
Washington,
Head
of
Outpatient Administration
Division and Project Officer
for the appointment system, certain steps were taken
in response to the PAT's findings. Called the Tri-Service
Patient Appointment Scheduling System (TRIPAS ),
this computer system has
been in use for over five
years.
"We had to train and
retrain all TRIPAS users
on scheduling appointments
because there was no formal training accomplished
when the clinics decentralized,"she said, adding that
other steps were taken: a
drafted instruction that gave
guidance for scheduling
appointments; a message
and Plan-of-the-Day communication system to local
commands. Finally, the automated call distribution system that transfers calls
directly to each clinic using
the main appointment tele-

phone number was also
installed.
"The call distribution system and other changes were
recommended by the PAT
after they concluded their
evaluation," said Perea.
Washington said that the
hospital's executive staff
essentially adopted the Total
Quality Management (TQM)
principle and made it a reality of customer satisfaction.
"We've taken a virtually
deficient system, turned it
around with what little we
had and made it an effective 'quality tool,"' she
explained.
Patients can now call the
automated appointment system using the main appointment number, 633-6000,
Monday through Friday , 8
a.m. to 4:30 p.m. She added
that a 30-day rotation schedule for appointments is also
in place allowing 30 days
after the current month to be
open for appointments. This,
along with the new appointment system, will give
patients better access to each
clinic and help the patients
get timely appointments.

_Zero tolerance for child abuse in U.S. Navy
By HM3 Melinda S.

Bernard
Each year in the-United
States there are as many
as one million cases of repeat.ed mistreatment or neglect-of children by parents, or
other guardians, resulting ii:i
injury or harm-otherwise
1.:nown as child abuse. Child
abuse is a symptom of
parental problems. Raising
a family is a more challenging feat today than it
was for earlier generations
- th'e stress level has risen
many-fold and unfortunalkly,
the stressful problems are
occasionally translated into
child abuse.
The Navy is an especial~
ly challenging environment
in which to raise a family. It
is continually testing its ability to adapt to the evolving
environment and to support
new mis$ions. In addition,
families are also faced with
unexpected changes and
encounter new obstacles
everyday. For these reasons, the Navy has been
involved in supporting fam1] ies for a
Ion g ti me .
According to CJoria Grae,~,
Head of tht Social Work
Department, "the Navy has
made a real big commitment
to Jamilics- protecting the
farnil.ies supports the mission
of the Navy."
According to Crace, child
ab u :. is a cons tan t Navy

concern and the Navy is continually attempting to
improve upon its preventive measures. Recently, it
created a new program- the
Child Abuse Prevention
Team. This team works at a
local level and strives to be
proactive. "The aim is to
catch the problem before it
develops," said Grace. She
said the team includes two
home visitors who work with
"high risk families" (families
that might have a severely
handicapped child or a child
with a chronic illness, families with a few small children).
While the local team has
been recently established,
another team was created
in 1988 by the Department of
Defense <DoD). That team
responds to multiple victim
child abuse cases and sexual abuse. Known as the
Family Advocacy Command
Assistance Team (FACAT),
the team is dedicated to preventing extrafamilial child
abuse and to promoting early
identification and intervention in allegations of
extrafamilia) child sexual
abuse. Grace is a FACAT
member. "They have a lot
of experience in dealing with
child sexual abuse-they nrc
a team of experts,71 she said,
expJainjng they are responsible for training, maintai njng and Rupporti ng in di-

viduals from various disciplines to respond to child
sexual abuse in DoD "out-ofhome" care settings and
assisting the local people to
ensure the victims' abuser
will be prosecuted.
Compared to the civilian
community, the Navy has
"a better way of reporting
child abuse," said Grace. "We
know where our people are
all the time ... this is a closed
culture." She also elaborated upon the fact that Navy
child abuse statistics are
influenced by many factors.
For exam pie, "separation is
a big problem in the Navyone spouse is left for long
periods of time to care for the
children while the other is
out at sea; parents are gone
for long periods of time, and
when they return they don't
know their chHdren."
When a child abuse case
surfaces, the Social Service
Department "tries to be supportive and work with the
family," said Grace. There
is no program to compare
with what the Navy has."
She added that all of the
military hospitals have protocols to deal with child
abuso. Navy division officers
and the legul authority of
the chain of command provide the social workers with
an effr~cti V<' mecha n i:nn for
working with tho fumilieA
tu cu re the probl0m of child
04

abuse. Child abuse used to be
blamed on the family, Grace
said. "Today it is understood that certain family
dynamics exist that lead to
this abuse," she added. She
said that most civilian community and military programs assess the treatable.
"It's like a suspended bust,
what happens is that they
are required to participate in
treatment."
"Being a social worker in
the Navy is less frustrating
because all commanders are

obligated to follow Navy
instructions and cooperate
with us," said Grace, adding
that the whole system supports the idea of preventing child abuse. The Navy is
honest about the existing
problems of child abuse and
from this honesty stems an
ability and commitment to
find solutions .
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Oak Knoll Desert Stormers

April 199 1

dug in the sand .

• •

(From left) Desert Stormers, Ors. Michael O'Connor, John Atk inson, Richard Koehler and Nurse
Anesthesiologist Stephen Stewart form a happy g rou p in fr ont o f Mari ne Corps Trauma
Hospital Al Khanjar while HM3 David Newmark (inset) sm iles f or anot her camera. (Photo by Lt.
Cmdr. Richard Koehler)

(Continued from page lJ
interviewed have memories
that stand out - poignant
moments etched on their
minds forever.
For Koehler, the anguish
of an Iraqi mother with her
four wounded children, is
something he'll never forget. "The misery you could
see on that woman's face
made me reflect on the real
cost of warfare," he asserted.
Atkinson remembers a
helicopter trip he made to a
Saudi Corvette (a small ship)

hit by a missile during the air
war. "They had two head
i nj u r i es a n d asked for a
neuro surgeon to evaluate
them," he said. "I flew out on
a Saudi helicopter over the
burning oil weIJs in the Gulf
and was lowered by winch
into the Corvette. We medevaced one person and the
other died. I was, then, taken
back to shore and we d rove
very fast, violently swervin g
to avoi d mines."
Above all , Newm a rk r ecalls the cama ra derie. "I have

never had friends like I have
now," he said, adding that the
way the officers treated
enlisted personnel was also
"pretty memorable.''
But for all, ho m ecoming
and the reception they
received, in one short sweep
of the clock, erased memories
of arduous life in t h e deser t:
sand blowing a ll the time, n o
water to bathe for months on
end, t h e "hideou s hot chow''
a nd MRE s (m e al s r e ady to
eat ), th e "horrible mail s er-

Lt. Cmdr. Richard Koehler (left) and Lt. Cmdr. James Hazlehurst
perform a surgical procedure on an Iraqi EPW. Hazlehurst is
attached to Naval Hospital San Diego. (Official Navy photo)

A helicopter bring ing casualties is about to land at Al Khanjar while an ambulance is standing
by. (Phot o b y Lt. Cmdr. Richar d Koehler)

Mail call at Al l<haniar. (Photo by Lt. Cmdr. Michael O'Connor)

Living tents dug into the sand dot the desert landscape at Al Khanjar. In the background, CH
53 hellcopters are posed for flight to the front llne. (Photo by Lt. Cmdr. Richard Koehler)

vicP" and , abovi:\ ull, no libert y for e ig ht mon t h s and
th e lnck of opportuni ties for
tra.inin g at Navy fa cilities.
"\Ve W(•re nown back and
nrrivt>d nt an Air Force bns l'.l
in MaAsachus tts," O'Connor
said. ·Two f housand p op le
were waiting for us in a

hancYar with o big red carpet,

n bt'g nag. coo kie , ellofi
ribbons - ~mging the nation
nl anthem . . tha t 'n ~1
most moving moment of 1

And the mo:st remarknb1

factor he added . 1~ ho
quickl;• we readjust Ifs bk
it never happened."
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· ieanwhile, back at Oak Knoll ...

~

was a wintery, blustery day at the command picnic on :March 23rd when reservists, families of deployed peronnel and the entire hospital staff gathered at the recreational field for a morning of fun ...
... it;

(Photos by A. Marechal-Workman)

Clown Scott Alcalay ties a balloon for Amanda Rae Linn, as her father, HM2 Christopher
Linn of NHO Pharmacy smiles on.

Rear Adm. David Lichtman (far right) takes a morning off to share
in the festivities. Ron Ratto (left) and his wife, Lt. Cmdr. Catherine
Ratto a reserve nurse in the Outpatient Department, are keeping hi~ company. Capt. John Rowe, NHO Director of Community
Health, can also be seen in the background (far left).

Reservist Chief Oscar Fernandez (right), of Command Education & Training, mans the grill with
another reservist, Chief Richard Florente of MWR.

Lt. Michael Higgins, Education & Training, gets ready to load his
plate up with picnic goodies.

Between showers, Oak Knoll children llne up for the Easter egg hunt. Eggs, baskets, food and
drink were provided by Navy League, Oakland Council. (Photo by Bob Pinson, Oakland
Council, Navy League).
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Moffett Field Branch Clinic
HMI Rene L. Canlas, USN

Janice B. Kaplan-Kleill

Current career area: Pharmacy Division.
Your job: Leading Petty Officer, patient contact representativt.•, controlled drug custodian,
di\ision watchbill coordinator. I also stand
chief of the day watch .
Marital status: Married .
Spouse: Rosario M . Canlas.
Children: Reese .John Canlas, 5; Robynne
Canlas, 4 .
Hometown: Mexico, Philippines.
Hobbies: Fishing and camping.
Likes: Friendly people, Chinese food, warm
weather.
Dislikes: Insensible individual, disorganization
and ginger.
What is the most challenging part of your
job?: Making everyone happy.
What is your immediate goal?: To make chief.
What is your long-term goal?: To retire
from the Navy as a master chief petty officer.
I wish I could stop: Hunger and crime.
I respect myself for: Taking care of my
family .

Current career area: Occupational Health
Division, Branch Medical Clinic.
Your job: Provide medical surveillance and job
related physical exam for active-duty and
civilian employee~ at NAS Moffett Field and
other federal agencies (between San Bruno
and San Jose areas). I also provide education
on asbestos, hearing conservation and other programs.
Marital status: Married.
Spouse: Capt. Leslie Klein , USAF.
Hometown: Seattle, Wash.
Hobbies: Folk dancing.
Likes: Travel.
Dislikes: Standing in line behind people who
smoke.
What is the most challenging part of your
job?: To provide high quality care and exam
for personnel, even when the demand exceeds
our resources.
What is your long-term goal?: Hope to
transfer jobs to clinic at NAS Seattle when my
husband retires from active-duty 1n two years.
If I could do it all over again, I'd: Not wait
20 years between getting my Bachelor and
Master's degrees.
I wish I could stop: Inabilit) to drive on freeway.
I respect myself for: Perseverance.
Role models/heroes: Golda Meir.
Additional comments: Although mo.st of
our clinic staff have returned from the l\1ERCY,
some are still with Marines in Saudi. Our
prayers are with them to return home soon. Jt
is a privilege to work with so many fine personnel at our clinic.

Nominate a
Super Star!
Make su~e one of your
co-work ers 1~t eredii when credit

is due!
Nominations are n<>w being accepted for
the Federal Employee of the Year Award.
Now an employee can nomjnate a deserving co-worker for recognition in one of
the following categories:
Clerical
Disabled
Equal Employment Managemenl
Opportunity
Scientific
Law Enforcement
Technical
Services to the
Uni formed
Community
Military
Trades & Crafts
To qualify, the employee you nominate
must have demonstrated exceptional performance and results in his/her present
position, leadership, sugges ti on·, invent ions during the last 24 months.
Nomination forms are availnblc from the
Civilian Penrnnnel Department at 633-637.11
or from your supervisor

Lt.j.g. Eric S. John on M C

Current Career area: Industrial Hygiene Occupa. t1ona 1 Heal th
Your job: To 1dentif:~ health-related occupational expo ures and recommend controls to
reduce them at Moffett Field and Navy po tgraduate school.
Marital status: Married
Spouse: Mana L. Johnson.
Hometown: Alexandria, Minn
Hobbies: Weight lifting, scuba diving, bicycling.
Likes: A bright smile in the morning com·ng
at me
D islikes: Incompetence, infle ·1b11ity.
What is the most challenging part of your
job?: Definitely dealing with diversities of the
type of departments we .,urvey. They range from
administrative to satellite sy ten1s de,elopment
What is your immediate goal?: To rece1 e
certification as an industrial hygieni t CIH
What is your long-term goal?: To help
reduce occupational exposures to m1litar) and
civilian~ while making our
a\ry a safer pl ce
If I could do it all over again, rd: Onl) d
it with more igor.
I wi h I could stop: All the needlei::s blo dshed and bring down lhe dictators of th1
world.
I respect myself for:
t1ck1ng up for m
values.
Role models/heroes: There i~ onl.} one per"On. Jesu Christ Our Lord).
AdditionaJ comment.,: Occupatrnnal safet\
is not just implemen ed at work , it al o apphedu ring recreation and home life

Chaplain's Corner
By Lt. Bruce 8. Chabot,
C HC, USNR
Call me a liar. Call me a
writer. In the Exchange a few
days ago 1 came acro"'s vitamin
with a picture of Superman
on the front of the package.
Maybe they are "Su permnnBrund" vi tamins. {I hope that's
not a regi~lered trademark or
something.) I guess som ~body
fi notly came along with enough
clout t o give the Flintstones
n run for the i r money in the
childr n's \itamin busine~s.
They makf' lots of vi La m1n.

for adults too: big sections in
all the ::-upermarkets. But don't
doctors say th:-it if you eat a well
balanced diet, ~ ou don•t need to
take vitamins? Of cour e~ they
are overlooking the obviou :
J take vitamins preci --ely so
that l won't ha
to eat a weH
balanc"d diet. l think I'll take
the Superman vitamin~. Like:
you, perh p , I've alwa.) s wanted to pin on the r d ap and do
some good. Use vour 1m gination. H's good to h~l\ a po itiH~
lf-image, i:sn't 1t? It's
good to be health

April 1991
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People, places and events at Oak Knoll
HM3 Kurt Silva is top sailor for March

Rear Adm. David Lichtman takes time out from a busy surgical
schedule to congratulate Lt. Cmdr. Randi Labar, MC, a resident
in the Orthopedic Dept., (left) for winning the annual academic research competition, resident section. Labar ' s research
is entitled, "Multidirectional Shoulder Instability: Clinical
Results of Inferior Capsular Shift in an Active-Duty Population."
(Photo by A. Marechal-Workman)

Pediatrician, Capt. Quentin Van Meter, MC, proudly displays the
plaque he was handed by Rear Adm. David Lichtman for taking
first place in the staff section of the research competition.
Van Meter's paper is entitled, "Evaluation of the PituitaryAdrenal Axis in Patients Treated with Nasal Beclomethasone."
(Photo by A. Marechal-Workman)

~ommandlng Officer, Rear Adm. David Lichtman, (lett) signs Ens.
athleen Aldridge 's Letter of Promotion to Lt.j.g. (Official
Navy Photo)

By HM3 Melinda S.
Bernard
With a "Leiter of Commendation" and a '·Good Conduct
Medal" already in his hands,
HM3 Kurt Silva recently
acquired one more achievement to add to his collection-he was named Naval
Hospital Oakland's (NH01
~larch Sailor of the Month.
Cdr. Robert E . Taylor,
Department Chairman of
Otolaryngology (head and
neck surgery), is probably
not the first to recognize
Silva's past performance as
consistently exemplary.
According to Taylor, Silva is
currently involved in training ··which assures his continued improvement to further supplement his duties
in the Department of
Otolaryngology."
Taylor asserts that Silva's
''tireless efforts have made
significant contributions to
the efficient functioning of
this department.'' In addition
to fulfilling the requirements
as a third class petty officer,
Silva has undertaken considerable responsibility for
conducting sleep apnea studies which are required in
the pre-operative evaluation of many patients. "He
has supplemented his Lraini n g by e n roll i n g i n t h (•
California Department of
Sleep Disorders Course at
Providence Hospital ," continued Taylor, noting that
"prior to HM3 Silva's
assumption of this rcspon-

sibility, required sleep studies were referred to the civilian community at considerable expense to this command.''
Silva also strives to
improve himself. He has
completed General Education
courses at Los Positas College
and is working towards a
Bachelor's Degree in Public
Administration . In addition, Taylor said, ··he i!-i also
an activ<.-> and guiding member of the Morale, Welfare
and Recn:at10n Committee."
Silva also shares his artistic
talents with the commandhe ha~ contributed ar·t work
that brightens the patients'
waiting areas throughout
the hospital.
Participating in commu-

nity affairs is also part of
Silva's agenda. H e i~ an
Alameda County re~erve
deputy shC;riff. He abo
attends the 1'i eigh borh ood
Church in Castro Valley, and
supports the Girl and Bo '
Scouts or Am<.:nca, a:s well a
the • t. .Judes Children'
Research Ho::-pital.
"Silva ha· consi::-t< nth
demonstrated out~tanding
performance in a van •ty of
capacities and thi~ ha~ rPsulted in c:on~iderable benefit
to our pat1cnb here at NHO,'
Ta !or ~aid proudly.
otinrr
that h i~ abo 'an exemplar ' citJzpn in hi:-- local c:ommunit) ," hP added that "th1
contributes to the fa, orabl
opinion of the Nav\ 10 thi s
arPa."

Jeanine Clarke is Civilian of the Quarter
By JOSA Kyna
Kirkpatrick
Jeanine Clarke, a civilian occupational health
nurse in the Occupational
Health/Prevc,1tivc
Medicine Clinic, has a
clear-cut
philosophy
regarding her job. "I try
hard Lo treat cv •ryone
with whom I come into
contact with thc=- consideration and concern I
would appreciate from others."
As the occupational
health nurse, ClarkP said
shP has the opportunity to
m.-ct almost everyonP- who
checks on board. Clarke-plays many key role s at
Naval Hospital Oaklund
<NHO): She is part of the
dwck-in ._ind check-out of
hospilol staff. She al::;o
chPcks
immuni~ation
records and < ncourug s
µ •rsonnel
to rc•('Pivc·

required immun11·ations.
She added that she 1s able
to keep in contact with
many of these staff members because of thcsc> various surveillance programs.
According to Civilian
Personnel, Clarke was recommended for 'ivilian of
the Quurtcr for April-June
199 l lwcause of her courtesy, kindness and the sincerity shown in lwr work.
She is said to chPcrfully
encourngt> the phrtkipation of hospital •mploy• •s in a variety of m •dicnl
programs. Clark~ i~ abo
noted for lwing a ~trong
adv o c n t {' of th c N n v y
Oct'upat ion a I Snf<'ty n nd
Hl•alth programs an<l for
. howing a true dt"lodicat ion
to her duties nt th< ho spi ta I.
<'larkP ~a i<l that s lw has
•njoyc•d N MO fort he nwr •

than four y •ar~ sh• has
work<>d her' ut h('
\\armth and fricndlitH'. ~
I h a v • •x p <' r i l' tH· t' d h a v l'
m a cl P t h i 8 n \' c r ' s JH' l'i a l
placP for uw. ·
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The Marrying Man

r-------

"The Marrying Man" stars
Alec Baldwin ("Married to the
Mob", "Working Girl") as
cocky and charming toothpaste-heir Charley Pearl.
He is happily-engaged to the
daughter of a powerful
Hollywood studio mogul until
he meets Vicki Anderson
(Kim Basinger of "Batn1an"
and "9-1/2 Weeks" ). Vicki
is a sultry Las Vegas lounge

singer and is well-known to
be the "private property' of
mobster Bugsy Siegal. Sparks
fly between Charlie and
Vicki, and when Bugsy discovers their flaming love,
he 'helps' their relationship
along with a wedding ceremony - 'shot gun' style.
What to do about Charley's
jilted fiance is just the first
of numerous problems they

confront over the course of
four marriages and divorces
together.
From a screenplay written
by Neil Simon, "The Marrying Man" is directed by Jerry
Rees and produced by David
Permut. The film also stars
Robert Loggia, Paul Reiser,
Fisher Stevens, Steve Hytner
and Armand Assante as
Bugsy Siegal.

Dental Corner

Newhope(or
cold sore sufferers
By Lt. Ngoc-Nhung
Tran, DC
Recently, a group of researchers back East investigated a new approach to
inactivate the virus that
causes common cold sores.
When the Herpes simplex
I virus infects a person, it can
migrate up the nerve and
remain dormant in the spinal
cord, only to reactivate and
cause another cold sore in the
same spot weeks or even
months later. Many treatments have been used to
treat co ld sores with only
moderate success.
The technique being investigated would inactivate the
virus by breaking down the
protective envelope, or membrane, that surrounds it.
Without that protective membrane, the Herpes virus cannot survive and, therefore,
cannot infect living cells.
If proven effective, this
treatment would kill the
virus that is free in the blood.
However, since the virus
would still be present in
already infected cells, the

treatment could be an effe~
tive preventive measure. It
could help to control an o-utbreak, but cou]d not eradicate
the virus from the body.

... the agent used, LPCs,
are usually found in living cells.
The agent used in this
study is 1ysophosphatidylcttol i nes , or LPC~. These
are normally found in small
amounts in living tis.:ues
and are less harmful to lhing cells than any other
chemicals that inactivate
the virus. By varying the
lengths of the components
within this mo]ecule, one
can selectively kill the virus
without injuring other living
cells.
·
This study is still in its
developing stages. but it may
not be long before conclusive results can be drawn ·
for the technique to be
applied. It definitely offers
new hope to those suffering
from annoying recurrent co]d
sores.

Civilian News

More on civilian drug-free workplace (D.FWP)
By Herb Linderman
In previous issues of Red
Rover, questions and answers
were published, explaining
how the Navy DFWP plans to
reach the goal for ci viii an
employees. Since that time
we have been publishing further questions and answers
that bring DFWP into focus.
Following, are the final questions and answers.
What is the test (Drug
test conducted by the
Department of the Navy)
like? Will the employees
privacy be protected?
Yes. Any individual subject to testing will be permitted to provide a urine
specimen in private, in a
rest room stall or similar
enclosure, so that the employee is not observed. The
employee will be accompanied into the rest room by an
individual of the same sex
who will wait outside the
stall while the sample is provided to detect any attempts
at adulteration.
An exception to unobserved collection wi11 be made
only where collection site
personnel have reason to
believe the individual may
a lter or substitute the specimen to be provided or when
the basis for conducting the

test is reasonable s uspicion
or follow-up. In such cases ,
collection site pers onnel, of
the same gender as the individual being tested, would
directly observe the employee provide the sample. A
higher level supervisor shall
review and concur in advance
with any decision to obtain
a specimen under direct
observation except in cases
of follow-up testing.
What if an employee or
applicant refuses to
appear for testing?
An employee who fails to
appear for testing without a
deferral will be subject to
disciplinary action. If an
applicant for employment
refuses to participate in testing, the tentative offer of
employment will be cancelled.
How can I be sure the
test results are actually
mine?
The Department of the
Navy Program, as required
by Health and Human
Services (HHS), mandates a
strict "chain of custody" to
ensure no specimen mix-ups.
Chain of custody procedures
in Department of the Navy's
testing program ensure that
the urine sampJe taken from
an employee is properly identified and is not accidental-

ly confused with any other
sample. These procedures
apply when collecting, transferring, analyzing and storing the sample.
Each
employee will be required
to sign or initial the bottle
used to transfer the sample
to the testing laboratory to
certify that it contains his or
her sample. The bottle will
then be sealed. With each
s ubsequent transfer pos session of a specimen, a chain
of custody form will be dated,
signed, and annotated as to
the purpose of the transfer.
This provides for control and
accountability from the point
of collection to the final disposition of the sample.
How reliable is the test
itself?
At the laboratory, any
specimen identified as positive on the initial screening
test will be subject to a second screening test and if positive, then subject to confirmatory test using gas chroma to graph y /mass
spectrometry (GC/MS) techniques. This is regarded as
the most accurate c.onfirmation process by both the
scientific and legal communities. GC/MS technology
has been used for many years
by forensic toxicologists and

medical examiners for police.
lega1 and court work. These
tests will be conducted by
the Navy drug screening laboratories which have established a record as being
among the best, most accurate laboratories in the country.
Do drug tests reveal the
recency or frequency of
drug usage, the quantity of the drugs used, or
the degree of impairment
caused by drugs?
No. A drug test can indicate only that an illegal drug
was used based on the drug
tnetabolites that show up
in the urine.
If an employee tests
positive, who will be notified by the laboratory?
The drug testing laboratory may only disclose confirmed laboratory test results
to the medical review officer
(MRO) for the employee's
activity.
What does the Medical
Review Officer do?
The MRO is a physician,
designated by the activity
to receive test results, who
must be knowledgeable in
the medical use of prescription drugs and the pharmocology and toxicology of
illicit drugs. The MRO will

afford an individual who has
tested positive the oppor- ·
tuni ty to discuss the te ~t
result. The employee will be
given the opportunity to medically justify the result by
identifying and documenting
the use of over-the-counter
or prescript ion medications
which might have caused
the positive test. An emplo)ee may present any infor~
mation which he or she
believes is relevant to the
MRO. Also, an.employee
will have the right to representation during his/her
interview with the MRO
What happens if the Iaboratory test is positive?
It is· important to remember that a positive test result
does not automatically identify an employee or apj>h·
cant as an !llegal drug us~r.
The ~mo will assess whether
a positive urine test ~a.Y
have resulted from legit1·
mate medical treatment or
from some error in the chain
of custody or laboratory analys 1s.

(Editor's note: The remain
ing questions will ?e pubf
lished in a future issu~ o
Red Rover. For information.
call Penny Becchio at Ciuilzan
Personnel, ext. 3-6374.J

WelcOme Aboard Rear Admiral William A. Buckendorf
The Navy's First Commissioned Hospital Ship
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Naval Hospital Oakland's Change of Command

Rear Admiral John Bitoff
Commander
Naval Base San Francisco

Rear Admiral William A. Buckendorf
Commander, San Francisco Medical Command
CO, Naval Hospital, Oakland

Rear Admiral David M. Lichtman
former Commander, S.F. Medical Command
CO, Naval Hospital, Oakland

USNS Mercy returns with shipload of memories
-

By Andree Marechal-Workman

NHO-- USNS MERCY (TAH 19) and its crew received
a star-spangled welcome from
thousands of exuberant Bay
Area fans, as it moored at
Oakland Supply Center's Pier
5 the morning of April 23.
The 894-foot floating hospital ship, escorted. by a flotilla
of smaller boats crowded with
cheering family member and
friend , steamed under the
Golden Gate Bridge at around
8 a.m. and 'ailed into a downfall of yellow flower petals.
More than 650 n1en1bers
of the crew -- many oJ them
from Oak Knoll -- had been
flown back from Bahram in
early March and were already
:undreds of relatives, friends and fellow military service members were on hand lo greet back at their duty srations.
p e ~SNS Mercy (T-AH J9)crewmembers returning from a eight-month deployment to the Left with more than 500
p:rsian Gulf in support of Operation Desert Shield and Desert Storm. (Official U.S. Navy
Navy and civilian personnel
oto by JOSA Kyna S. Kirkpatrick)
aboard, the big white ship

returned home after standing
by for eight months in the
Persian Gulf, always ready to
handle whatever might come
her way. In a few breath of
time -- with the welcoming
handshake of the Navy' 30th
Surgeon General, Vice Admiral Jame A. Zimble and
then
Naval
Hospital,
Oakland's (NHO) commanding officer, Rear Admiral
David M. Lichtman, departing crcwmembcrs ~eemed to
forget the d,\nger, the boredom, the stress n1any ~aid they
had experienced. But, what
they probably v.ill not oon
forget arc the men1orks.
Fo1 n1any, the lughlight ot
their deployment w<ls welcoming the 21 An\cricans ,\nd
two Italian former pn~oncrs
See Homecoming (centerfold)
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Perspectives
The Executive Officer
Welcome aboard Rear Admiral Buckendorf;
''fair winds... '' Rear Admiral Lichtman
Captain Noel A. Hyde, MSC, USN

Spring is always a pleasant and joyful time of
year at Naval Hospital, Oakland. However, this
year it will be tinged \\. ith ~adnes~ as we say
goodbye to our admiral and respected Commanding Officer Rear Admiral David M. Lichtman.
We all wi h him, Frankie and Betsy, "fair winds.
following seas and Godspeed,·· as they leave our
"Spee ial Place."
We would also like to wish him the very best in
his new assignment as Commander, National Naval Medical Center Bethesda. Md.
There is no doubt that his vision and infectious
energy will have many positive effects at NHO,
long after his departure.
While we are sad at the leaving of Rear Adm.
Lichtman and his family, we are pleased to welcome our new Commanding Officer Rear Adm.
William A. Buckendorf, MC, USN to Naval Hospital. Oakland.
We look forward to his inspiration and guidance,
and are eager to show him our professionalism,
dedication and enthusiasm.
We are confident that he will recognize our
ability to provide high-quality health care to our
beneficiaries and will witness our outstanding support for him, as our new commanding officer.
I believe change is one of the <;trengths of the
military system. New people bring new idea ,
experiences. training and opinions to the organization.
We acquire new knowledge and perspective and
benefit by learning new ways of completing old
tasks more efficiently and effectively.

In addition to our change of commanding officers, we are approaching a peak Permanent-Changeof-Station (PCS) season. As a result, we will be
seeing many more new faces.
As the "old-timers," we have a responsibility to
warmly welcome them to our community and allow them to utilize their know ledge to the fullest.
As our current friends and colleagues leave us
for other assignments or, perhaps, are released
from active duty, they must know that their contributions to the care of our active-duty men and
women and their families in the Bay Area have
been outstanding, and have certainly held with the
highest traditions of the Naval Hospital, Oakland.

Listening Box
Q: What can the hospital do to improve patient parking and transportation from the
parking lots to the main hospital?
A: J receive numerous inquiries regarding our parking situation. Presently. several imporparking situation at Oak Knoll. I have
tant steps are being taken to improve the present
Detachment to construct patient
requested the Bay Area Seebee Contruction
tions next to existing parking areas as
shuttle waiting areas at four different locavan used as a patient shuttle will be
well as a new parking area. In addition, a
ley system arrives and can be implereinstituted until a dedicated patient trolnize the needs of patients/customers.
mented. We continually strive to recogand value your input.
~D.M. Lichtman, former commanding officer, Naval Hospital, Oakland

Welcome back
NHO prQfessionals
Editor's Note: This was the last CO's column b)
then NHO Commanding Officer Rear Adm. D.M
Lichtman.
-

Home is where our heroes and heroines belong
Nowhere is this more evident than at Oak KnoJI.
In four short days in August, you -- over 600
people responded to the call of your country and
mobilized to the decks of the Mercy and the sands
of Saudi Arabia. In addition to coping with a
myriad of last-minute military requirements, you
contended with family separations, financial obligations, social responsibilities and conflicting professional commitments.
It wasn't easy, but you accomplished miraclesm
record-breaking time. While demon trating v. hat
could be done under adverse circumstances. you
succeeded where others might have failed.
Most certainly, Oak Knoll has people second to
none. During your deployment, Oak Knoll sun ived.
We learned how to do things differently, and v.1th
less people. We got by with a lot of help from our
friends -- the activated reservists.
They were the command's lifeblood in your
absence; we couldn't have done it without them.
Yet. they too are leaving us soon. Their depanure
will further test Oak Knoll's ability to adapt. The
imminent vacuum can only be filled with the best
and most highly trained professionals in the Na~al
Medical Department -- you. the people who make
Oak Knoll a special place. As you return to a
heroes' welcome, enjoy - you deserve it.
You are military and professional he roe . \Ve're
proud to honor you for your sacrifices in making
Operation Desert Storm so successful. \Velcoroe back to your Oak Knoll family. We mi ed you.
-- 1?.J.ar Afmiral VavUf M . Lufitman

The Rc<l Rovcri publi'1lcJmonthl) by and forthecmploycoof a\aIHosptW
Oak.land and ih hranch clin..-:s. 1k Red Ro.,..~r ls printed oommeroall 'Iii
uppn.'priiltcd fund, in romphancc \\ tlb N V 0 P-35 \ te\\ and
expl"C'SSed arc not necessanly those of the Na,.;) Departmmt
Re pormb1lit) of the ReJ RoYer coments rest p..nm:uil) "'1th the Pub
Oft1ce. Na.val Hospital, 8750 Moutain Bhd., O:ik.llllld. CA~'
63J-5QJ8 Text and photographs (c.\C'Cpt lln) copynghttd ~tmal
reproducc:<I in \lo hole ,,r in part. V1c\\'S c pressed are 001 OCC'CS33111) thost
Dcpanmcnt of Oefen c, Navy Dep:irtment or of the Cooi.~ng Offi er

Commanding Officer
Rear Admiral William A. Buckendorf
Executive Officer
Captain Noel A. Hyde
Public Affairs O&Jicer
Paul W. Savercool
Deputy Public Affairs Officer
Lonnie Brodie

Editor
Andree Marechal·Workman

Editoral A istants
HM3 Melinda • Bernard
JOSA Kyna Kirkpatrick
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Navy women get "Chance of a Lifetime"
By Melinda S. Bernard
NHO __ Some people spend their lives waiting to always fought in wars, this was the first war in
win the lottery; others anticipate the day they will whicn women have played such a large role.
meet the president or some other VIP.
"!his is going .to affect ~o~ V:.e look .at w~ and
For most women in the Navy, their "seemingly havmg fe~ales mvolve? in 1t, he said. The~
endless wait," has been to experience life out at sea pull~d t~etr ow~, theres no dou~t a~out th.at:
and directly assist in defending the interests of the Serving in war with women forced reality to hit in
United States -- at peace or in war.
a strong way·
That wait finally ended for the Navy women
deployed aboard USNS Mercy (T-AH 19), which
recently returned from the Persian Gulf in support
of Operation Desert Shield and Desert Storm
"Going to sea and going to war has long been a
male-dominated adventure and education," said Lt.
Cmdr. Carol Bohn, who was Head of Education
,...
and Training aboard Mercy. "I now know what it's
all about. Some of it is painful and hurts -- but, I
have a right to know how that feels. Now, I do. I
have waited for almost 30 years to serve in a war
zone and on a hospital ship."
II

U.S. Savings Bond Drive
In 1991 we will celebrate an An1erican
tradition -- 50 years ofU .S. Savings Bonds.
During the past 50 years, savings bonds
have made it possible for millions of
Americans to meet many of their personal
goals. and fulfill their dreams.
While savings bonds have had a long
history of success, they are now geared
towards the future - the next 50 years. U.S.
Savings Bonds are no longer a fixed rate
security.
Today's bonds enjoy the advantages of
variaole rates in a changing market. freedom
from state and local income tax, ease of
purchase and guaranteed safety.
Iii addition, bonds purchased in 1990 or
later offer th·e benefit to qualified buyers of
taX free interest, if used for educational
purposes.
The Navy will conduct its Savings Bond
campaign from April 1 to May 30, 1991.
All military personnel are encouraged to
invest in America, while at the same time,
saving for themselves and their families.
For more information, call Lt. Jennifer
Abasalo or Petty Offiter 3rd Class Tim
Huizar at 633-5070.

Korean War Memorial
Coin Available
In .honor of the 38th anniversary of the
conclusion of the Korean War and the 1.5
miJJion Americans who served from 1950
to l 953, a commemorative ilver dollar
was minted.
U.S. Treasurer Cata] ina Vasquez
Villalpando announced on April 17, the
sale of the 1991 Korean War Memorial
Coin, a limited edition silver dollar. The
coins will be available to the public through
May 31, 1991 -- while supplies last.
A portion of the proceeds will be contributed to the Korean War Veterans Memorial to be built in Washington, D.C.

LC

.-

" ...I felt this was
the only chance I
would get to go. -Lt. Cmdr. Carol
Bohn"
Bohn was a Navy nurse during Vietnam, but she
was "reluctantly" discharged in 1969 because she
became pregnant. In 1977. when the law barring
women with dependents from pursuing careers in
the military was revised, Bohn was recommissioned.
She said that for years she has continued to prepare
for the inevitability of war. She optimistically
believed that, like her male colleagues, she too,
would one day be permitted to perform a vital role
during war and get the chance to use her critical
skills and do her "fair share."
After three years in the Navy and the realization
that for female Medical Service Corps (MSC)
officers it was virtually impossible to serve aboard
ship, when Lt j.g. Finley first discovered that
Mercy was pulling out to sea and that women were
going to be part of the crew, she did everything in
her power to get her name on the list of people to be
deployed. "I'm a health care adn1inistrator, and I
felt this was the only chance I would have to go,"
she said, adding that male MSC officers can go on
large ships with medical companies, but that there
are virtually no billets for females.
Although the ''circumstances weren't the best,"
Finley said she would do it again. 'Tm glad I was on
the Mercy and think that we were lucky. I don't
think I'll ever be that close to being a part of history
again."
For Vietnam veteran, Hospital Corpsman Master Chief Petty Officer Clifton Carter, it was the
first time he experienced working with military
women in a hostile environment.
He was not aboard Mercy but served with the
Marines in the desert during Operation Desert
Shield/Storm. He said that although women have

Lt. Cmdr. Carol Boho, points to her name on
Command Education and Training "welcoming
wall" for returning USNS Mercy staff members.
(Official U.S. Navy photo by JOSA Kyna S.
Kirkpatrick)
He reflected that once, looking at a female Marine in the field, he thought to himself, "God, that
woman must be miserable not being able to do all
the things they usually do with their hair. And then
I realized, hey, I can't shave like I want to shave
either; I can't go to the barber shop. So I said to
myself, poor me too, eh, no big deal. I figured, she
doesn't have to worry about it either, and she look
pretty cool about it."
Although this was the first war mother were
permitted to fight in, it was not the first war in
which women have fought. As Bohn points out,
"Women have always been in wars and died. It ju t
wasn't highly publicized."
American society ha had a difficult time accepting so many women (including moms) in thi
war. Mass media made this quite clear by focu ing
upoff this dimension since the deployment of the
first women to the Gulf in late Augu t.
Perhaps it is now time for society to'' face squarely
the fact that women do not need to be protected."
aid Bohn.
''The military cannot continue to relegate 50
percent of its population to noncombatant billet if
it wants to have the number to get the job done."
Admiral James B. Kelso II ummarized the i ue
best in his message regarding the progre of women
in the Navy.
"I am committed to eliminating any circumstance that would undermine their ability to contribute to our collective reputation a~ the world'
finest Navy," he wrote.

Homecoming
of war (POWs) after they
were released by the government of Iraq.
"Theycameintwogroups,"
said Capt. Richard Osborne,
Medical Corps.
"The first group had about
six POWs who made up an
interesting mixture. Lt. Zaun
was a nonstop talker; a sort of
bubbly guy, who wanted to
talk immediately. His pilot,
Bob Wetzel, was just the opposite. He was quiet, and it
was important to let him have
time."
In fact, Osborne, who was
Mercy's head of the Department of Medicine and medical coordinatorforthePOWs,
said that it was essential to let
the former prisoners set their
own pace -- "...to let them
unwind and realize that they
were safe in their own way."
This was especially important, Osborne added, because
some had been beaten and
even tortured -- for example,
"the Air Force captain whose
ears were hooked up to electrodes when he refused to
make a statement on TV."
Although most of the
people interviewed agreed
thatthereceptionofthePOWs

(continued from Page 1)

was indeed an especially poignant moment of the deployment, the time when Mercy
pulled alongside USS lndependence (CV-62) also stands
out in their minds.
"I think it was September
14," said CmdL Deborah
Wear, Medical Corps, who
was head of the ship's Psychiatry Division.

"I think the
world will
remember how
effectively we did
our jobs. -"
HMl Raphael
Sanchez"

Hundreds of friends, family and Bay Area service members wereon
Navy photo by JOSA Kyna S. Kirkpatrick)

"The Independence came
beside us and it was one of the
most amazing things to be
able to shout greetings back
and forth."
In the words of Osborne,
"It was like a piece of home
was near us. After weeks of
being all alone in the Gulf, it
was really moving to be right
beside them, to know that
someone was actually out
there." The friends he's made,

•

chil:r:~

Cmdr. Ernest Ghent received a rousing homecoming from school
during USNS Mercy's deployment. (Official U.S. Navy photo by An r

•

-

i

~reet returning USNS Mercy

crewmembers. (Official U.S.

the experiences he's shared
and the support of the American public are foremost in the
mind of Hospital Corpsman
1st Class Raphael Sanchez,
Intensive Care Unit Leading
Petty Officer.
"I think the world will
probably remember how effectively we all did our job,"
he declared proudly.
Then there was "the terror"
which Yeoman 3rd Class
Daren Holt, of Education and
Training, said that he felt at
the thought of the ca5ualties
they might receive; added to
the stress of "never knowing

sponded with

• -Workman)

Capt. Ray Addicott, commanding officer, Military Sealift Command,
Pacific and Rear Admiral David M. Lichtman, MC, former commanding officer, Naval Hospital, Oakland were on hand to greet returning
crewmembers from USNS Mercy. (Official U.S. Navy photo by Andree
Marechal-Workman)

exactly what was going to
happen--" a sentiment echoed
by the ship's Administration
Officer, Cmdr. Ernest Ghent,
who added incertainty as a
factor of anxiety difficult to
forget.
"ln Vietnam, at least you
knew what was happening
day-by-day," said the Vietnam veteran Ghent.
"You knew pretty much
where you were going; what
to do under certain circumstances.
But with this operation, we
never knew what was happening the following day and

that was very frustrating."
The ship's executive officer, Capt. Michael Roman,
Medical Service Corps,
spelled it out best in the last
issue of The Pulse, the ship's
newspaper:
"Wog night and the
shellback cerem·o ny; a young
lady telling me that before the
missile scare, 'I thought I'd
die,' meaning she was embarrassed; lobster and roast beef
at the celebrity dinner; the
reservi ts arriving; getting
mail from people I haven't
heard from in year ."
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9'/flva{Jlospita{ Oa/([and
StaffMem6ers

ilp-C{ose
Cmdr. Roberta L. Price, NC, USN
Current career area: Surgical/Psychology Alcohol Rehabilitation Department.

.Job: Department he.id respons1hlc for patient care on surgical wards.
l\.larital status: Single.
Hometo\\ n: Arlington. Virginia.
Hobbies: Running. watching classic films and collcctmg model cars.
Likes: Prn a y. honest) and a sense of humor.
Dislikes: Deceit and intlcxihility.
What \\as the most challenging part of your job on the Jilercy? Keeping the
taff bus) and timulatc-CL
\Vhat is your immediate goal'! To improve my Spanish; and "get back to
normal" a1 tcr the dcplo) mcnt.
\\hat is your long-term goal'! To eventually retire from the ~avy and begin
a new career

Role model /heroes: Capt De Prima. Bo Jack on ,md our reserve Nurse Corps
officer .

HMC Cipriano F. Mata
Current career area: Alcohol Rehabihtation Department.
Job: Manage the upcrvision ot JUmor enlisted staff. conduct sick call and
safety upen i or.
Marital status: Marncd.
Spouse: El 1zaheth Cipriano.
Children: lan-C1p Cipriano.7: Rhea Beth ipriano,4.
Hometown: Zamhales. Philippines.
Hobbies: Playing che • haskcthall and hm\ ling.
Likes: 4.0 adors .
Dislikes: Hypocrites. chronic complainers and manipulators.
What was the most challen~ing part of your job on the Mercy? Keeping
coworker" and ubordinate m line.
What is your immediate goal? fo rndkc cnior ch1cl.
\\'hat is your long-term goal? Getting my children to complete college.
Role models/heroes: Ahraharn Lincoln, John F. Kennedy and Ferdinand E.
Marco .
Special Comment: Let me 1oin a lot of people in cxprcs-.mg great appreciation to the rescrv1 ts who made t1cmendous sacrifices a'> a result ot their
activation. "Thank you very much tor hcmg a part of De crt Shield/De crt
torm."

HN Scott A. Spaulding
Current career area: M.un Operating Room.
Job: Opernung room Lechmcwn -- the (arc of patients dunng :-.urgcry.

l\-1arilal tatus: Marne<.I.
Spou e: Tina I ou1se Spaulding.
f'hildren: Brian S on Spuulding, 14 months.
Hometown: Morns. New York.
Hobbies: Sw1mmmg. runnmg, hiking and hiking.
Like : 1lonest people, a clean environment and time alone with my family.
Di likes: People who abuse rank; and the waste and ~tbusc of the outdoors.
What is your 1mmedi,1te goal?. To finish my nu1 sing degree, move tn Oregon
within the nexl ye.tr and spend more time at home.
What 15 your long-term goal'!: To gel my bachelor of arts dcgret: in nursing and
to move to Wa htngton t~te.
Role model /heroes: Greg Lemond.

Naval Hospital, Oakland
holds National Disaster
Medical System meeting
NH() --At 12:30 p.m. on April 17, 1991, a ma
1
earthquake of 7.5 magnitude on the Richter Scale hu
the llayward Fault, del a.\tating the Bay Area an
leaving Naval Ho.spiral. Oakland (NJIO) v.uh on/
partial po~ er and lights and virtual/) no commum.
cation with the outside communitv.
USNS Mercy (T-AH 19) ~as sti II ve da)s a~.. a; from
port -- too far away to h:nd a hand.

fl

This wasn't the real thing. It wa a scenario presented
by Michael Ragone. director; and Laura Phelps, assistant director. of Alameda County Regional Ambulance Service. when they met with then NHO Commanding Officer Rear Adm. David M. Lichtman and
his staff to test the command's di aster preparednes
The scenario wa" in everal act . and included
number of calamitou(\ mishap requiring quick thinking
on the part of NHO\ key player .
But. whether the plot leaked ga in the LaboratoT)
broke water mains in Bldg. 500, or brought a bus load
of critically injured I 0- and I I-year-old blind children
to the gates. command control had a ready an v.er
"This is a problem- oJving exerci e." aid Ragone.
complimenting the cnn1mand tor it orgamzatlanal
skills. ''You are a lot more tructurt;d than other
hospitals. Most [civilian] ho pital ju t d n't eem t
have the ans\\ ers. It seem like it wa a lot ea 1er i
you to deal with disaster than [it \\a for] c1Hlian
health care organization ."

Chaplain's Corner
Ry ( mdr. Allen S. Kaplan. CHC. US R

As a reservist p~rfonning my annual tra1mng at
a val 1lospital. Oakland ( HO). I ha\ e the opporru
nity to observe the operatil n of th1 medical fac1lm
with a Ct'rtain amount of objl::cth ity. I ha' e no hidden
agenda. nor do I have "~m axe t grind.''
Frmn the ver) beginning >f m) tour of dut\. 1hn'e
been impressed by the manner in \\hi h lhl ho pital
functions. Thi-.. 1~ esp ciall) impre l\e becnu e of
th~ fact that a s1gnifkant numb r of the milltan
pcrsonnl'l on hoard are re en ists who\\ re re alledto
temporary active dut). In m) opinion. all of them
activ~ duty and rescrvisb, p rforrfl their dulle y.itha
high dcgn;;t of professionalisn1.
.
During tht: courst.: of my dut) I ha' e een thd
outst4mding way in \\ hich phy i 1ans. nurses an
Th II
technicians have respondl:d to medical n e ·
skjll .coupledwilhthtirdedication.t t1f)t thehtgh
q uality of m dical care at thi fncilit).
As I pn: pan.: to leave NHO, I want to ~hare wi'th'OUh
·
h1ch e.tc
the re ·pt ct lor the outstand1ng rnanncr in''
f
.
d
be
oroud
o
d partrnent lunct1ons. You ~houl
'ef) r
yours hes.

I

.

-
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Desert Stormers
How they lived through Persian Gulf crisis

-

By HM3 Melinda S. Bernard

USNS f.1fercy (T-AH-19) recently returned from an eightmonth deployment to the Persian Gulf in support of Operation Desert Shield/Desert Storm.
NHO -- For most Desert
Stormers, the Gulf crisis was
primarily an intense mental
strain - a military exercise
·in a hostile environment on
the brink of erupting into war.
The long. seemingly endless
days were full of drills and
psychological preparation for
the anticipated v. orse case
scenarios: the expectation of
thousands ot casualties, days
of working 24-hour shifts,

anticipated chemical, biological and radiological gas
attacks, or SCUD missile attacks. "We were bored to
death - hated not to do anything, but of course we didn't
want to do anything either,
because that would mean
people were suffering. That
was the underlying tension
between those two realities,"
said Capt. Richard Osborne,
See Marines (Back Page)

HM2 Perez (1.) and HMC Carter, both from Camp Pendleton, take a moment to relax while
in the Persian Gulf participating in Operation Desert Shield and Desert Storm.
(Official U.S. Navy Photo)

After a Job Well Done!
-'

Oak Knoll reservists going home
By Andree Marechal-Workman
HM3 R.E. Quines

NHO--As Oak Knoll Desert Stormers, one-byone or ~everal at a time, return to their former duty
. stations, the stalwart reservists who kept the
command's services going ~uring the military crisis are beginning to see the light at the end of a
· tunnel of sacrifices. Not th~t they resent the sacrifices, they're happy to have been able to do their
share in helping the country in its time of need.

"·~·without

the resersists, the care that
NHO normally provides... would have
been drastically reduced ... "
· -- Capt. Stephen Veach
"I don't know if anybody other than the reservists

who worked here will ever fully appreciate how
difficult it was for al 1 of us," said Capt. Carole

Jewett,Nur~eCorps,AssociateDirectoroflnpatient
Services. "We have our own casualties -- mental
health, physical well being -- but we helped each
other and we managed to accomplish a lot in spite
of the situation."
In the final analysis, Jewett added, she came out
with memorable experiences and new friends she
made from among coworkers at the hospital.
According to Capt. Stephen Veach, Medical
Corp , Director of Medical Services, without the
re ervi ts, the care that Naval Hospital. Oakland
(NHO >normally provides the beneficiaric~ would

have been drastically reduced because of the exodus of medical personnel to the Persian Gulf.
One of the many reservists who helped NHO
maintain medical care is Capt. Daniel Benson,
Medical Corps, a spine surgeon at the University of
California, Davis, Medical Center in Sacramento.
"I feel good that I was able to help my fellow
servicemen during the crisis," said Benson.
"The experience has served me well, and I can
now resume my position as professor of orthopedic
surgery at the [Medical Center].''
Benson, who assumed the leadership of Oak
Knoll's Orthopedic Department after deployment
of its physicians to USNS Mercy last Summer, said
he provided the necessary training for interns and
technicians.
"I have nothing but good feelings about the
support we got [from the command]," Benson
continued, adding that this very positive experience contributed to his decision to remain in the
reserves.
Another reservist who came to the rescue is Lt.
Cmdr. David Doyle, Medical Service Corps, who
took over the Manpower Department after it was
decimated in the wake of Operation Desert Shield
deployments.
Most of hi~ Navy training had f ocuscd on patient administration and he said that, at first, he had
"a lot of anxiety" about the Manpower job.
But with people like Senior Chief Petty Officer
Anthony Trujillo and Hospital Corpsman Pelty
Officer I st Class Alan Buchholtz showing him· the

ropes, Doyle added that he was able to get the job
done competently within weeks of his takeover.
"Now I feel that I can do anything I am tasked to
do," he said confidently, emphasizing that he was
also able to bring new energy and new ideas from
civilian life to the position.
In a nutshell, Doyle said with conviction, ''We
really have shown our color in this conflict."
Hospitalman Barbara Katz i "ready to go home
and very happy" about the idea. Recalled to active
duty in August, Katz is currently working as delivery corpsman in NHO's Nursery.

"We made it work. We did
our best! "
-- Capt. Carole Jewett
Like many of her fellow reservist , she i looking
forward to going back to her civilian job, being
together again with her family and friend , and
going back home and pursuing her dream .
But she can also look forward to harino0 her
pride for the sacrifices she made in taking part in
her country's historic effort lo secure peace in the
Middle East.
And as Jewett aptly concluded, "We did a great
job. Now that people from USNS Mercy arc back..
they can sec what we did. They can tak.e it from
there, and we'll be right here when we're needed.
We made it work. We did
bCM! 11_~--~---
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Marines
Navy Achievement Medals
Third Award
Hospital Corpsman I st Class Donald Keen

Second Award
Lt.Cmdr. Christian Egly
Hospital Corpsman I st Class Danette Weller
Hospital Corpsman 2nd Class Cynthia Malone

First Award
Lt. Glenn Conte

(continued from page 7)

head of the Department of
Medicine aboard USNS
Mercy (T-Af-119).
According to Osborne, although these drills and mental preparations continued
throughout the long months
far away from home, stress
was heightened by the knowledge that they would not know
how they would react if the
hellish realities of war actually occurred.
As hostilities heightened,
"reality" inched closer and
closer each day.
Other Stormers - those
who were attached to the
Marine units in the desert viewed the events of war as
participants.
"It definitely kept my nerves
on edge," said Hospital
Corpsman Master Chief Petty

Lt (.j.g.) Geralyn Haradon
HMC John Calderon

HM 1 Douglas Gadeberg
HMI George McNamee
HM 1 Martin Millage

HM 1 Mario Tanguilig

ET2 Steven Althaus
HM2 Lori Cava
HM2 Dren Hankins
HM2 Pablo Lopez
HM2 Anthony Schroeder
HM2 Seleaina Thomas
HM3 Robert Bagley
HM3 Class Michael Harris
HM3 Ross Osten
YNSN Charles Brooks

in tre des~rt or on the Merry
, they all endured experiences
that will remain a part pf them
forever."
~
One of the thing that I think
of most,'' said Caner, "is that
I really appreciated - and
don't think a lot of sailors~
Marines have had the chance
to say it,. yet -knowing how
much we were appreciated
from this end... the encouragement that wa in the letters."
"That was the kingpin fora lot
of our successes."
Carter continued. A lot of
times it kept us goingk.nowing that somebody back
home appreciated what we
were doing. It kept us pu~
ing, and that· s what mak~
me so proud to be from Oat
Knoll."
11

Civilian News
Civilian Drug Free Workplace
By Herb Linderman

HMC Daniel Sweeney

HMI Cirilo Biascan, Jr.

Clifton Carter, "because I
was watching the Iraqis and
they were watching me, and if
you could see them, that meant
that you were in gunfire range.
So, at all times my senses
were extremely sharp, and I
stayed somewhat on edge with
excitement."
Carter, who served as the
senior enlisted in charge of
the Battalion Aid Station for
the 3rd Marine Reconnaissance Division. said that the
junior corpsmen had to deal
with the nervous anxiety on a
daily basis:
"They had to be extremely
aware of safety, flack jackets
and helmets. They had to be
aware of the soldiers who were
around them at all times. They
performed fantastically."
Whether the Stormers were

reprimand to removal.
In any case, the activity
must initiate disciplinary
action against any emThe Department of the ployee found to use illegal
Navy is committed to pro- drugs. except for an emviding employees with drug ployee who voluntarily
problems assistance in over- admits to iJlegal drug use
under the "safe harbor
coming the problem.
. .
Therefore, if an employee prov1s1on.
For a second finding of
has used illegal drugs, he or
she will be referred to the illegal drug use, removal
Civilian Assistance Program action must be initiated.
and given the opportunity Who can I contact for
for counseling and rehabili- more information? Hal.
tation. Will an employee Heibert is the drug pro
be fired for illegal druguse? coordinator.
Gloria Grace is the ~
The severity of the disciplinary action taken again t vilian A sistance Pro~
an employee found to use Manager at ext. 3-5380
illegal drug~ will depend on Penny Becchio 1 the
the circun1stances of each vilian Personnel --ain;.
ment contact •ate t. 3-63
case and may range from

NHO -- In previous issues propriate disclosure of test
of Red Rover, questions and .results. What if an emanswers were published, ex- ployee is found to use illeplaining how the Navy's Drug gal drugs?
Free Work Place(DFWP)
plans to reach the goal for
civilian employees. Since that
time. we have been publishing further questions and answers that bring DFWP into
focus. Following, are the final questions and answers.

What records are being kept
of the testing? Will the test
results be part of an
employee's OPF?
Test results will not becorne a part of the employee's
Official Personnel File (OPF),
but will become part of the
"Employee Medical File System of Records." There are
legal safeguards against inap-

Incentive Awards Program
NHO --With the successful conclusion of Operation
Desert Stonn and the return
of the USNS Mercy (T-AH
/ 9) and troops deployed to
the Marines. we begin to focus on our return to nonnal
operations.

A we do thi , keep in
mind that now is the time to
recognize and honor the
contributions of our civilian
employees.
The Incentive Awards Program is the best way to recognize civilian employees

who pro' ided e enu
support to Operation l)esert
Shield and Desert Stonn
If you need a 1 tanc in
preparing an award nom.t
nation, contact S dn
Santos at 633~6374.

Flag Day June 14

Happy Father's Day
June 16

The Navy's First Commissioned Hospital Ship

The Red Rover
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June 14, 1991

Naval Hospital Oakland, California 94627-5000

Letterman Army Medical Center
retires colors -- June 8, 1991

'

Corpsmen excel during
Operation Desert Storm
By Andree Marechal-Workman
NHO -- Dedication and compassionate service have been
hallmarks of the Navy Hospital Corps since its creation was
officially approved by an Act of Congress June 17, 1898. And
as the sun rises over the Corps' 93rd birthday, recent events of
Desert Storm thread their own motifs of valor into the rich
tapestry of its history.
This is especially true of Naval Hospital Oakland, who
deployed 127 corpsmen to Fleet Marine Force, spicing the
annals of the Corps with both a Purple Heart and a recommendation for a Navy Commandation Medal with Combat
"V" (valor).

" ... [Dayrit] came to epitomize the true spirit of the
Hospital Corps."
-- HMCM Clifton Carter

~

On June 8 , the Presidio of,Sao Francisco and Letterman Army Medical Center (LAMC) retired

colors and raised a new flag to reflect downsizing to a 100-bed Army community hospital.
Shown in front of the hospital is the Letterman Color Guard presenting LAM Cs old colors to U.S.
Army Lt. Gen. Fra~k Ledford Jr., Surgeon General of the Army, Brig. Gen. Leslie M. Burger,
Commander, LAMC, and a distinguished audience of Army personnel and civilians from the San
Francisco Bay Area. (Official U.S. Navy photo by A. Marchal-Workman)
its

On Feb. 26, Hospital Corpsman Petty Officer 2nd Clas
Robert Carr said he was moving into Kuwait International
Airport when a firefight broke out between his Marine unit
and Iraqi troops.
"The vehicle in which I was riding was hit by a grenade,"
he recalled, "inj uring me and the gunner," although he said he
hadn't realized at the time that he'd been hit. "I rendered fir t
aid to the gunner , medevaced him out, then continued with the
mission.
"Two days later , I went to the Batallion Aid S tation (BAS)
because my scalp hurt, and discovered I had shrapnel in my
head."
On March 23, in Saudi Arabia's Manifah Bay, Carr said he
was awarded a Purple Heart by the Marine Batallion Commander, Lt. Col. M . M . Kephart, lst T an.le Batallion, l st
Marine Division, for his "per onal sacrifice in combat for
~ountry a~d corps [that] contributed markedly to our victory
m Operation Desert Storm and in the foundation and hallmark
of the fighting spirit of the U.S. Marine Corp ."
Acco.rding to Hospital Corpsman Master Chie f Petty O fficer Clifton Carter, Ho.. pitalman Carlos Dayrit "came to
epitomize the true spirit of the Hospital Corps. 11
Carter, who served as the senior enli ted in charge of B AS
for l~c 3rd Marine Reconnaissance Divi ion, explained that
Day~it was not a "well trained a hi counterpart , but emphas1.led he had a thir t for knowledge and the g uts and
stre~gth to requ~st, (and eventually) become part of a pecial
Manne reconna1ssa_nce team a their Doc " -- a strength lhal
eventually earned him the recommendation for a N avy Commendation Medal Wlth Combat V .
11

•

"'

fh;i U.S. 6t_h Army Band led by Sgt. Maj. Richard Avalos and CWO Orville Gannon treats the
a: ence With marches by John Philip Sousa and other American composers. (Official U.S. Navy
P oto by A. Marchal-Workman)

11

. Dayn_t remembered that, at the end of January , along with
six Manne from Alpha Company of the Third Man'
n·
··
ne
tv1s1on, he volunteered to stay bchmd in the town of Khaf'"
"t b
l •
Jl
o o serve raq1 troops movements and radio information to
U1e commanding officer (CO) of the 3rd Reconnai sance
Company at the rear.
I

11

(See Hospital Corns Ba t-Jc)

Page2

Red Rover

ESE
STOB

Organizations offer Desert Storm
specials for military personnel
By JOI Bill Miles
Naval Base San Francisco Public Affairs

TREASURE ISLAND-- If you're a ailor who ju t returned after pending eight months away from home aboard
USNS Mercy or Marine ground forces in the desert, you
would like people to appreciate all the hard work you experienced. That sacrifice is not being mi sed by many Bay Area
merchants or by organizations and corporations across California and the nation.
There are many great deals and pecials available to Desert
Storm warriors and their family members, and also for all
military, including those who provided support to
ervicemembers in the Gulf and those who filled in for
per onnel deployed to the Middle East. The following is a list
of many of those great deals, though it is not conclusive. For
more information and additional specials, contact your local
Family Service Center (FSC) or Morale, Welfare and Recreation (MWR) office.
* Through July 7, all Carrows restaurants are offering a 20
percent discount on their entire menu for military members.
Just present a current military ID card at time of payment.
Bullwink.les in Santa Clara is also offering 20 percent off.
The San Francisco Giants allow free admission for all active
duty military into their home games at Candlestick Park. Just
present your ID card at gates C or E. Family members of
personnel who were deployed to Desert Shield or Desert
Storm may pick up free Giants passes at their local FSCs. The
Oakland Athletics are giving away four free tickets to Desert
Storm families for their Aug. 5 game. For more information,
phone (415) 638-0500.
*The Napa Valley Wine Train is giving a free train ride to
military members who purchase a dinner ticket.
" Sonoma County is offering a special R & R invitation. This
offer includes two nights (Monday-Tuesday) lodging, a Monday complimentary banquet and a Tuesday night complimentary dinner for two, all as their guests.
Hotel and restaurant selections will be made on a random

basis, and will be available for only the following specific special rates for military, including: Hilton Hotel
dates: June 24-25, July 8-9 and 15-16. There are only a percent di count on certain rates); Choice Hotels Inlimited number of reservations available, and the invitation is tional; Hyatt Newporter. Newport Beach, Calif., (714)
being extended to all returning Desert Storm service people 1234; Gateway Plaza Hohday Inn, La ~1irada, Calif., (
and their spouse/guests on a first-come, first-serve basis. For 739-8500; Newport Beach Mariott Suite:), Newport B~
more information contact the Sonoma County Convention Calif., (714) 854-4500;.Dream Inn, Santa Cruz, Calif.. (
and Visitors Bureau, (707) 575-1191.
426-4330; Crown Sterling Suites, Burlingame, Calif.,(
* The USO of Northern California (headquartered on Naval 342-4600~ Conestoga· Hotel, Anaheim, Calif., (714) ~
Station Treasure Island) has secured and is distributing prod- 0300; Sheraton Hotel, San Francisco International Ail'J>'
ucts and certificates from Lever Brothers, Mars Corporation, (415) 342-9200.
.
Tupperware and MacDonalds. Their phone number is ( 415) * Many airlines are offering 70 percent off their fares
391-1657.
military members, most through the month of Septembe:a1
* The Willits. Calif. Frontier Days (up north near the red- some through Dec. 15. A round-trip fare from San Fran ·
woods) would like members of the Navy and Marine Corps to Hawaii is as low as $249 per person.
from the Bay Area to participate in their celebration June 29 * Dolphin Cruises, Norwegian Cruise Lines and Ocai
through July 7. This probably will include marching as a unit Cruise Lines are offenng special rni).itaf) fares.
t
and "showing the flag." Willits will provide food, lodging * Alamo Rent-A-Car is offering active-duty military anl
and fuel or will reimburse participants for fuel to transport family members the first day free on a three-Clay or longr ·
them to and from their home port. All participants will be rental, and National Car Rental is offering discount milit •
hosted by Willits and be their guests during the celebration. rates.
I
Any command or interested individuals should contact Lt.
* The Outboard Marine Corporation is offering rebates ~.
Murphy at Naval Base San Francisco, (415) 395-3925.
Johnson and Evinrude outboard engines and electric p<m.
* Many theme parks are offering free tickets or admission for tioning motors to all military troops on active duty after Aug
active-duty military personnel. These include Disneyland, 2, 1990, and for products purchased between March 15 am
Walt Disney World, Universal Studios and Anheuser-Busch Dec. 31. 1991. Rebates of up to $400 are available. For mon
theme parks (all Busch Gardens and Sea Worlds). information: (708) 689-5422.
Servicemembers can pick up free Disney tickets at their local *The visitor indusCI) of Hawaii has invited active-duty am
MWR office. Just present your military or dependent ID for active-reserve military member ro visit their ~late. Signi.ti
admission to the other theme parks mentioned. These great cant discounts of up to 50 percent and more are being offerec
deals are offered throughout the summer.
through Dec. 15 by participating airlines, hotel . car-renta
* Through March 8, 1992, and with an announcement cer- companies and man) visitor attractions. A list of companie:
tificate printed in many publications and magazines, troops is available at your nearest Scheduled Airline Ticketini
are offered a free weekend night at any Sheraton Hotel in the Office (SATO) or travel agent (this list has 23 pages o
·
U.S. For more information/reservations, call 1-800-WAR- discounts).
OVER. In addition, many other hotels and motels are offering
The special program is known as "Aloha R & R."
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Dear Sir:

Oak Knoll Mail Bag

I am attempting to write every Naval and Marine Corps shore base throughout the world asking for any
item that I can put towards my nephew's already extensive collection.
My nephew, Robert Coates, is 16 years old and when he left school he wanted to join any one of our forces
but sadly. after his 14th birthday he suffered a severe s t r o k e which left him partially paralyze~ and without
speech. Despite his disabilities, Robert has remained cheerful and is always willing to
help those who are less fortunate than himself.
come his disabiliHe was recognized for his efforts to overA ch 1eve rn en t
tics by being presented with the British Child of
the Princes of
A ward in the presence of her Royal Highness
don on Feb. 6,
Wales at a ceremony in the Guildhall in Lonbut hi favonte is
1991. Robert will attempt any sporting event,
brought home nuswimming in which he excels. He has already
mcrous gold and silver medals, and we arc always
adding to them on a re~ular
basis.
Since his illness, I have written over 700 letters to all the regiments in the Briti h Anny and every . hip,
submarine and shore base of the Royal Navy, all of whom have sent some kind of collectable i1em.
I remain yours sincerely,

Afa{co{m 9-{arper
Editor's Note: The staffofNaval Hospital Oakland was deeply touched by Mr. Harper' lett
Jn response, they sent a command plaque which Robert can add to his collection of mi/ita
n1cn1orabilia. The staffofRed Rover, as well as all n1embers ofNHO, hope that this small gt
will bring hin1 some enjoynwnt.

•
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San Francisco Medical Command

OAK KNOLL
NEWS

Electronic Tandem Network
Effeca e May 17, 1991 at 5 p.m. lhe Electtonic Tandem
Netvoork (ETN) was activated. This network provides
mterconnecrivity between all bases currently being serviced
b) Public Works Center, San Franci co Bay .. By dialing 7,
plus the three -digit code as igned to the specific base bemg
called. followed by the last four digits of the called station, the
call ~ill be proce~ed with no toll charges incurred.
The following is a list of the ba e and the dial plan to be used
Lo acc~s these bases:

SITE
NASAlameda
P"CSFB-Cato
WP1 STA Concord
SUPSHIPS Hunter's Point
NAS Moffen Field
DODHF Novato
NAVHOSP Oakland
NSC Oakland
NSC Point Molate
NAVFACWNGCOM San Bruno
1
AVSECGRUACT Skaggs Island
NAVSTA Treasure Island

DIAL PLAN
7+263-XXXX
7+869-XXXX
7+246-XXXX
7+475-XXXX
7+494-XXXX
7+382-XXXX

7+633-XXXX
7+672-XXXX
7+231-XXXX
7+244-XXXX
7+533-XXXX
7+395-XXXX

GTE offers special payment a"angements
To show suppon for all the Armed Forces men and women,
GTE Califomia is doing something special for those who
sened in the Persian Gulf. They ate helping those families
who had, or continue to have, heads of family or dependents
ID the Gulf.
The telephone company will as5i ~ those families who are
faced with large unpaid phone bills they can't pay becau:-.e
' their incomes were curtailed during the Gulf War.
Because of regulatory restrictions, GTE Calitomia cannot
forgive" the phone bills, but they will allow their customers
to set up peci.al payment arrangement-;. These arrangements
wdl allow payment of outstanding bills over time, without
phone seiv1ce disconnection or a negative credit report.
Point of contact for eligible servicemembers is GTE Public
Affairs Depamnent at 1-800-227-5556.

Volunteers needed for Salvation Army
The Salvation Army need volunteers to help serve their
semor citizens on father's Day, Sunday, June 16, from 11
a.m. to I pm. at their Silvcrcrest Residence Dining Room.
133 Shipley Street in San Franci co. Tho e interested in
volunteering hould contact Donna Loughran at (415) 7775350.

Special inviJations for military personnel
• The Famnom Hotel in San Francisco has extended its
SJ)ec1al 'Armed Force ·• dming program and special room
r.a for' membeni of the m1I1 tary and their dependents through
July 4 For more information contact the USO on Naval
Stauon Trea ure Island, (415) 391-1657

• Sears is offenng a JO percent discount card to military
member free f amJly portraits and auto rnspection . The
crtdu depanment of any 8tore will validate when hown a
I 1ll1tary ID

Bridging gaps in military health care
Editor's note: We've all heard a great deal about the San
Francisco Medical Command (SFMC), a multi-service organization located on top ofone ofOak Knoll's many picturesque
hillocks in Bldg. 62-B. Several articles were published in Red
Rover and elsewhere, attempting to explain SFMCs mission
and activities, but for many of us, SFMCs raison d'etre
remains unclear. The following summary brings into focus
the functions of SFMC as they affect (I) Bay Area Department ofDefense (DoD) health care professionals; (2) eligible
Bay Area beneficiaries and (3) DoD itself

By JOl Kay Lorentz
Naval Hospital Public Affairs
NHO -- Anny and Navy medical personnel involved in
providing direct, hands-on health care perform an operational mission. They work arduous shifts, are required to
keep current in an ever-changing field and, 1f military. stand
extra duties and watches. They don't have the time or energy
to devote to endless meetings and/or to the time-consuming
task of identifying a need for a particular piece of equipment
and purchase it at a cost that their branch of the military
service and DoD can afford.

-- Everyone wins by
sharing knowledge
and experience -This is where SFMC comes in. SFMC is what is known in
the military as a "purple suit outfit" -- an outfit composed of
more than one branch of the military service. Its key players
are Letterman Army Medical Center (LAMC) and Naval
Hospital Oakland (NHO). However, other organizations
including Foundation Health, a CHAMPUS Reform Initiative
(CRI) Advisory Board, the U.S. Air Force and Bay Area
Veterans Affairs medical centers are welcome participants in
meetings and conferences where experience and knowledge
are pooled to the mutual benefit of all parties present.
With such a variety of participants, problem-solving often
involves solutions being offered by members who have
experienced a particular problem. For example, Naval
Hospital "A" needs a medical service at its location. Its staff
has checked around, but no commercial outlet can provide it
at a cost the naval hospital can afford. Purchasing and
maintaining the equipment or supplies involved is not an
option. This means added paperwork for health care providers and additional inconvenience to eligible beneficiaries.
The problem is cited at an SFMC meetmg. A Veterans
AJfairs (VA) hospital administrator attending the session
says that his facility has a contract for the needed service and
suggests that VA and Navy Logistic~ peop!e get together with
the contractor and work a deal. Perhaps the contractor will
allow the Navy facility to "piggy-back" on the VA contract
or maybe the Navy can share the service at the VA facility at
a more moderate cost.

-- Specialized training
made available -In this instance, the sharing of knowledge and experience
has rcc.;ulted in a win-win \ituation for the beneficiaries, the
health care profe~sionals and DoDs medical departments.
The beneficiaries receive additional ~ervicc at a convenienL
location with a minimum waiting time. The health care
provider:-. ~pend IC\s time filling out forms and completing the
necessary pap\!rwork required if the scrvll:c is to be provided
outside the naval hosp1 tal. Finally. DoD <.:an prov idl: additional
quality health care service at a rca~onabJc cost. This is
especially important in these days of shrinking defensc bud~
gets and intense media dllcntion on prncun.·mcnt disastcn..

Cmdr. Janet L. Peterson, SFMC director for Health
Care Planning and chair, Catchment Area Management Committee (CAMC). The CAMC meets once
a month to discuss ways of improving health care
accessibility to military beneficiaries. (Official Navy
photo by J02 Stephen Brown)
SFMC also assists in insuring that doctors training in DoD
hospitals can receive a variety of graduate specialized training through its participation in the fledgling University of
California Davis School of Medicine--sponsored East Bay
Consortium of Hospitals. Through the Consorti.um, graduate- level training in surgery. radiology and other specialty
areas is made available to residents in the Bay Area. If a
member hospital is not sufficiently staffed or does not offer
a specific residency, staff doctors interested in that specialty
can acquire skills they need at another participating member
hospital that does offer the specialized education required
for board certification.
In this way the hospital in question retains their services
and gains the advantage of having someone able to assist with
diagnoses and treatment requiring specialized training.

-- High quality health
care at a minimal cost -ln an effort to expand access to direct health care for
CHAMPUS-eligible beneficiaries, SFMC has developed resource-sharing agreement in the area of primary care.
dermatology and pediatric cardiology-- to name a few. The e
agreement reduce CHAMPUS expenditures while improving access to outpatient appointments for CHAMPUS-eligible beneficiaries. For instance, a unique agreement between NHO and Foundation Health shares the co t for civilian registered nurses holiday coverage. A direct result of the
agreement was evident during 1989, when NHO was able to
admit an additional 476 patients while avoiding $235,000 in
CHAMPUS costs. Additional resource-~haring agreement
in a variety of specialty area are continually being developed
and evaluated by the SFMC taff.
To summarize: SFMC's efforts mean that Bay Arca
beneficiaries can get hjgh quality health care for lower (or
even no) cost and do not have to wau a. long for non~
emergency medical procedures.
Health care profcssionaL benelit by being able to c.on<.:cntratc their ttme and energy on direct patient health can:
Last, but certainly not least, DoD and Amencan ta payer
benefit from defense budget dollars tor health care bemg
~pent prudently and wisely with DoD gcttmg the best bu) tor
its money .

Junior and Seni
Junior Nurse of the Year

The Oakland Council of the Navy League Junior Nurse
Year Lt. Cmdr. Nancy Jo Erickson (r.) holding thepla
Services at Naval Hospital Oakland.

Lt. j. g. Kenneth E. Demott
Command: NAS, Naval Hospital Lemoore -- Ward B
Your job: General nursing care on a multi-purpose ward.
Marital status: Married
Spouse: Maria Demott
Children: Justina, 3
Hometown: Unadilla, N.Y.
Likes: Family and self-improvement.
Dislikes: Smoking and pomposity.
What is the most challenging part of your job: Instructing
corpsmen and getting them to see the vast opportunities offered by
the Navy.
What is your immediate goal as a nurse: To complete my certified emergency nurse credentials and prepare my presentation for
the Emergency Nursing Association's Symposium in September.
What is you long-term goal: To obtain a doctorate degree in
education and teach nursing at the Baccalaureate level.
What does being a member of the Navy Nurse Corps mean to
you: Having gone from Hospitalman to Hospital Corpsman lst
Class, then obtaining 1ny commission through the Navy Enlisted
Commissioning Prograin (NECP). being a Navy nurse 1neans
feelings of accomplishment and renewed purpose. The challenges
of patient care and educating staff, a, well as the pride of being a
member of today's Navy -- all of which combine to afford a
rewarding profession.
What advice would you provide to individuals interested in

joining the Navy Nurse Corps: Keep your mind

focu~ed

on

growth, both personal and educational, and don't lose sight of the
Navy Nurse Corps purpose -- to support the fleet.

.

• . 0 "it
The "Cere1nonial" cutting of the cake is a long·standing traditJO ht
.
.
.
r e cut t
this ceren1ony, the youngest nurse and the most senior nu

J

Nurse of the Year

Senior Nurse of the ·v ear

..~ma s. Kirkpatrick

P

: i ear Ensign Kenneth Demott O.), and Senior Nurse of the
: ~sented to them by Capt. Anne Gartner (c.), Head of Nursing

I

•
Lt. Cmdr. Nancy Jo Erickson

Command: NHO Reserve Detachment
Your job: Department Head
Marital status: Married
Spouse: Dane Ericksen
Children: Emily, 15 and Sarah, 6
Hometown: Alameda, CA
What has been the most challenging part of your job: Revitalizing a department that was severely short staffed, while continuing
to provide services to high-risk perinatal patients.
What is your immediate goal as a nurse: To continue to be an
effective leader and to be a role model for other Nurse Corps officer .
What is your long-term goal: Once relcaf)ed from active duty, I
would like to return to my unit as XO. and chen next year, apply for
a CO po~ition; to effectively represent lhe Nur~e Corps in Rc,ervc
Affairs.

What does being a member of the Navy Nurse Corps mean to
you: A few words canr;lot describe what being in the Nurse Corps
for almost 21 years means to rne. Family, professional grO\\ th,
leadership, oppo11unitit:s, horizons expanded, mentors ot high caliber
and service to 1ny country a~c just a few words which describe the~e
years.

Hadwjck A. Thompson, president of the Oakland
Council of the Navy League, was on hand to present
plaques with Naval Hospital (Jakland Head of
Nursing Services, Capt. Anne Gartner.

· · Nur e Corp ; in
:lay cake together.

What advice would you provide to individuals interested in
joining the Navy Nurse Corps: It is a chance of a Iifeti1nc to get

to know people and places only in1agincd. TI1c Nurse Corps
provides an opponunity for growth both clinically and as a Jeader
that few civilian Registered Nurses ever have available. You also
have a chance to serve your country in a 1nost sp cial ~apacity.

Career highlights: In 1973, I helpt;d to l:ar~ for rctumino POWs
fro111 Vietnam. I was rcc0nt ly ·c}t;l tcd for pron1otion to con11nan<ler!
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'llp-C[ose
The ''still, small voices''
of Naval Hospital Oakland

Job: I work as a staff engineer. I handle work coordination with Public

By Lt. Cmdr. Scott J. Jurgens, CHC

NHO -- Patients who come to the hospital experience a variety of feelings. Anxiety and fear are a
couple of those feelings, especially if they are facing
maJor surgery.
In dealing with their anxiety and fear, many people
turn to God for strength.
The reason for this is obvious. Christians, Jews and
those of other faiths, have learned of a God who is
powerful, grand, glorious, magnificent and able to
work miracles. Yet their experience with God during
their hospital stay is usually far from grand, glorious
or magnificent.
There is an interesting story in I Kings 19 about
Elijah the prophet. He flees to Mount Horeb because
Queen Jezebel is out to kill him. While he hides out,
God tells him that "the Lord is about to pass by," so
that Ejijah can see him and get further instruction. He
expects to see a grand and glorious God, but God does
not appear in the strong wind or the earthquake or the
fire as expected. Instead God comes to him in a most
unimpressive way -- in a still, small voice. This still,
small voice, as insignificant as it appears, gives direction to Elijah in the tasks that he is to perform.
As patients lie in their beds, they are not visited by
a powerful supernatural being who comes rushing
down from the heavens. They are visited by all kinds
of people -- regular human beings who walk through
the door.
These people are doctors, nurses, corpsmen, chaplains, relatives, friends and people from their units.
Often it is from these visits that the patients draw their
strength.
Our jobs in the hospital community may often
become mundane and boring to us, but all the little
things like: the changing of an IV; the delivery of a
meal; the talking over of a procedure with a patient;
the greeting of a chaplain or relative; and rendering of
important services can bring brightness and strentgh
to a patient.
Suprisingly, this is where a patient can experience
God -- not just in the word of the chaplain or the
miracles of the Bible, but in all the large and small
things we do in service to them.
All of us who work at Naval Hospital Oakland are
truly the "still, small voices" that make a difference
and bring meaning to those who look to us for service.
It is my prayer that in the hussle and bustle or in the
dullness of our tasks, we never forget that many times
other~ see God active in us.
May we be blessed as we bring blessing to the
patient!

.....

Works Center, San Francisco; oversee the environmental program and the
move coordinator for Milcon P-122.
Marital status: Single.
Hometown: Wells, Minn.
Hobbies: Travelling and outdoor activities.
Likes: Honest, straightforward people and Italian food.
Dislikes: Stupidity, selfishness and non-motivated individuals.
What is the most challenging part of your job: Convincing department
heads that moving out of their spaces and being miserable is actually good
for them.
What is your immediate goal: The successful completion ofMilcon P122 and restoration of order in the hospital.
What is your long-term goal: To achieve successful development, both
militarily and professionally, as a Civil Engineer Corps Officer.
If I could do it all over again, I'd: Have slept less during calculus.
I respect myself for: Not being afraid to take the tough jobs that no one
else wants.
Role models/heroes: Commodore R. E. Peary, Admiral B. E. Moreell

Lt. John J. Nesius,
Civil Engineer Corps

Your job: The trouble desk. I receive trouble calls from the base. log

•

•

HN Kenneth R. Kramer

them in the computer and track them through to completion.
Marital status: Single.
Hometown: Pensacola, Fla.
Hobbies: Flying, surfing, fishing and boxing.
Likes: Camping, fresh air, fast cars and going to the beach.
Dislikes: Traffic. smog and fake people.
What is the most challenging part of your job: Trying to keep track
of all of the engineers, phone calls. messages and paperwork.
What is your immediate goal: To make Hospital Corpsman 3rd Cla~s.
What is your long-term goal: To finish my degree in computer science.
If I could do it all over again, I'd: Finish college before I joined the
military.
Role models/heroes: My family

Your job: Take calls from all over the base for work to be done.
Marital Status: Married.
Spouse: Brenda Brown.
Hometown: Oakland. Calif.
Hobbies: Biking. camping and anything that moves fast.
Dislikes: Pushy people.
What is your immediate goal: To finish school.

Johnnie L. Brown
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May 1991
NHOAwards
·Meritorious Service Medal

Sailor of the Month
April 1991

Capt. Richard Osborne

Civilian Awards
l Oyears -- Iris Morris
20 years -- June Reichmann

Navy Commendation Medal
Lt. Craig Anderson

Navy Achievement Medal
Lt. William Edgar Graves Jr.
SKC Lauifi Paopao Tauiliili
HM 1 Alan W. Goodson
HMl Olen Kitchens, ill
HM 1 Kevin Lautenschlager
HM 1 Kim M. Ross
HM2 Jeffrey D. Ehrman
SK2 Edward William Hazen
HM2 Camella Maile Hemnann
· SH2 Billie Jo Kribbs
HM3 Franklin Kribbs, ill

Good Conduct

DTl Thomas P. Calimlim

AN Patrick J. Ventrello

Dental Technician First Class Thomas P.
Calimlim was nominated for the May 'Sailor
of the Month' for his excellent management
as Leading Petty Officer in the Dental Department. There he directly supervised 22
enlisted personnel with dedication and support. Bravo Zulu for his outstanding performance at Naval Hospital Oakland.

Airman Patrick J. Ventrello was nominated
for the April 'Sailor of the Month' for his
pride and professionalism as a sailor. He
assists in the conducting of physical exams
in the Aviation Medicine Department of the
Branch Medical Clinic, NAS Moffett Field.
Bravo Zulu for his outstanding dedication
to the Navy and Naval Hospital Oakland.

HM3 Leroy Hetrick

Civilian Corner~~~~~~~~~~~=

Thrift Savings Plan Open Season is approaching;
·Now is the time to start making your contrubutions
.
NHO -- It' Thrift Savings Plan (TSP) season time again.
During the period May 15 - July 3 J , civilian employees may
begin contributing to TSP, Change the amount of TSP contributions, or allocate their contributions to their account among
the three inveslment funds.
Any ponion of an employee's contribullon can be invested
in any of Ule three TSP investment funds: the Government
Securitie~ Investment (G) Fund, the Common Stock Index
Investment (C:) Fund and the Fixed Income Index Investment
(F) Fund, regardless of whelher the employee is covered by
theFederal Employee<;' Retiremenr System (PERS) or the Civil
Service Retirement Sysrem (CSRS).
• Who is eligible -- Those employees whose latest appointment Lo a position covered by FERS or CSRS was made
before Jan.J, 1991, OR if their late\t appointment was made
before July l, 1991 and they were eligible to participate in the
1 SP during a prior open sea on.
If the 1 SP contribuLions were stopped before Feb. l, 1991
they may be resumed during this open ~cason.

If, however, the contributions v: re stopped after Jan. 31,
1991, they may not be started again until the next open season
starting Nov. l 5, 1991.
0

*How this allocation opportunity affects FERS employees,
even those who are not making employee contributions may
still make a TSP election to invest all or any portion of their
Agency automatic (1 %) contributions in any of the three
funds.
This is true even of those employees who are not able to
make an election to contribute during this open season because
they stopped contributing after Jan. 3 1, 1991.
For those individuals making employee contributions,
their investment election applies to all contributions to their
TSP account; i.e, employee, Agency automatic (1 %) and
Agency matching contributions.

*I low to make an open \Cason election -- Submit a (;Ompletcd
election form. TSP-I (dated 2/91 or 9/90, available from
Civilian Personnel in Bldg. 73-B) to that same department.

* When do

open season elections become effective -- If
Civilian Personnel accepts employees' elections before July
13, 1991, it will be effective July 14, 1991, and their pay
checks dated Aug. 6, 1991 will reflect the elections. If the
election is made after that date, it will be effective on the first
day of the first full pay period after it has been accepted by
Civilian Personnel.

*

Where to get more infonnation about the TSP -- The
booklet, "Summary of the Thrift Saving Plan for Federal
Employees," dated September 1990, de cribcs the TSP in
detail. The booklet can be obtained by contacting Sydney
Santos at 633-6374. and should be read before making a TSP
election.
Employees should have already received the pamphlet
entitled "Open Season Update, May 15 - July '31 , 1991." Thi
update contains general inJormation about major TSP features
and investment option~. Point of contact for further informa~
tion is Sydney Santos at the above number.
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SAFETY CORNER:

CARPAL TUNNEL SYNDROME

Hospital Corps

Preventing Repetitive Motion Problems
NH.o -- Your wrist aches, your fingers feel numb, you
h~v~ di:1iculty doing even the most simple task like opening
aJmce Jar.
What's going on? It may be that you suffer from carpal
tunnel syndrome--a hand disorder resulting from repetitious,
forceful motion of the hands and wrists.
Carpal tunnel syndrome is quite common and affects those
of us who use the same hand motions over and over again at
work or at home--painters, textile workers, cashiers, word
processors, electronics assemblers and many others.
Fortunately, you don't need to "grin and bear it." Carpal
tunnel syndrome is often preventable through proper hand
positioning and regular hand exercises.

Why Your Hand Hurts
The carpal tunnel is the bony cavity in your wrist through
which your nerves and tendons extend to the hand.
When you repeat the same hand and wrist movements day
in and day out, the excess strain causes tendons to swell and
press on the main nerve of the hand. This persistent irritation
of the nerve can result in pain, numbness and dysfunction not

only in the hand and wrist, but also may extend up to the
forearm and elbow as well.

What You Can Do About It
If you are at risk for developing carpal tunnel syndrome,
why not try to prevent the condition before it occurs?
By learning how to position your hands properly and by
exercising your hands regularly, you can relieve excess
pressure on your tendons and nerves and prevent unnecessary
pain and disability.

Hand Positioning
When you keep your wrists and elbows straight, you place
less pressure on the tendons and nerves in your hands.
Try adjusting your work so that you can keep your forearm
and hand straight.
Use hand tools with the appropriate width, size and shape
-- that is, make sure that you can grip the tool comfortably,
that the tool can absorb vibration and that handles are positioned to keep your wrists and hands in alignment.

(continued)

"We were surrounded by hostile Iraqis for 38 hours in a
house [fenced in] by an eight-foot wall," he recalled. ''They
couldn't see us, and I was able to use the radio language I had
learned to relay enemy troop movement in.formation to the
re~·'.' As a result, the CO was able to call in the artillery
m1ss1ons that eventually "stopped the. Iraqis from invading
Saudi Arabia."
·
"When Dayrit returned, you could tell that he was a
different person," Carter con~ued. "He had a real glow...a
little more serious about duty. yet it didn't take away from the
intensity of his commitment to the team. I am proud to say he
is one of ours: He is from Oa.R Knoll."
These are but two among the many stories of heroism that
make up the saga of the Navy Hospi~ Corps - not only
during Operation Desert Storm, but since 1778, when the first
corpsman (then called a loblolly boy) was recruited for the
crew of the revolutionary war frigate "Constellation."

Computer Tips
By Jim Brackman
Senior Computer Specialist
Information Resource Center
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Did you know the most commonly selected printer codes used with Lotus 123 and the HP
Laser Printer?
Page
Size

Page
orientation

Paper
feed

Lines
per
page

Characters
per inch

Printer Codes

\027E\027& I 0\027 (s0pl2H
\027E\027&lo5.45C\027 (0128
\027E\027&10\027(s0p16.66H
\027E\027(s0p 12H
\027E\027&J7.27C\027 (s0p12H
\027E\027 (s0pl6.66H
\027E\027& 184p2hl 0\0279 (sOpJ 2H
\027E\027 &J84p2hl0\027
(s0pl6.66H
\027E\027 & 184p2h\027 (sOp128
\027E\027&184p2h\027 (s0pl6.66H
\027E\027& J84pl0\027 (s0pl2H
\027E\027& J84P\027 (s0p12H

Letter
Letter
Letter
Letter
Letter
Letter
Legal
Legal

Landscape
Landscape
Landscape
Portrait
Portrait
Portrait
Landscape
Landc;cape

Normal
Normal
Normal
Normal
Normal
Normal
Manual
Manual

45
66
45
60
66
60
45
45

12
12
16.66
12
12
16.66
12
16.66

U..igal
Legal
Legal
Legal

Portrait
Portrait
Landscape
Portrait

Manual
Manual
Legal Tray
Legal

78
78

12
16.66
12
12

45

78

To input these codes into your Spreadsheet~ select the following menu options: /Print Printer
Options Setup, the~ enter one of the Printer codes listed above.
NOTE: If using other than a HP Laser Printer, you may have to adjust your printer setup for
compatibility. Review owners manual for setup instructions. If you have any questions
please call the "Computer Hotline" 633-5835 for further infonnation.

HM2 Robert Carr, who was assigned to a Marine
unit while in Saudi Arabia, displays his shrapenel·
riddled helmet. (Official U.S. Navy photo by JOSA
Kyna S. Kirkpatrick)
·
Since then. corp men hav~ faced many challenge,, in both
peace and war time. "Out of all the armed service-.., the mot
decorated servicemembers are Navy doc ,'' aid Canerproudl)
in an earlier interview. empha. izing that medal and commendations are, in no way. re-..tricted to combat veteran-... ''I\ e
never seen ~o many decorations and a\\ards given to corp ·
men during the October 1989 [Bay Area] earthquake"'' he
said. explaining that he was not here at the time. but he'd'~
movies, he'd heard civilians in the community comment on
the expert dedication of Oak Knoll's scrvicemembers -- all of
which testify that. "when corpsmen are called upon to do a
job, they do it magnificicntly."
·
(Editor's Note: Although tht• Hospital Corp' uas offi·
cially designated as a unit of the. Medical Department by an
Al'f

of Congrt'.fi~ in 1898. at the on.(jet of the Spanish -

American War, it is acruallv much older. According to on
article in Oak Leaf, (Vol. 37.' No. I l. dated June 6. 1975 ), the
activities of tht' first loblolly boys predatt' the t>stablishme.nJ
ofthe Corps hy more than a century. "John Wall." the article
says. "enjoyed the distinction of bein~ the fir t tnlii:ttd
hospital corpsman of record. Ht• apparently wa(j .,hipped/or
·
• . t al
the specific duties of a loblollv boy. and obtained h1~ 1ni 1
c.rpr.rience in caring for the- wounded aboard tht frigate
"Constellation" in her \'ictorious encounter with a French
1
frigate during an undeclared war against France in 179fJ

Have a Happy and Safe 4th of July!
The Navy's First Commissioned Hospital Ship
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Letterman commander

-advocates armed forces
coordinated health care
B) Andree Marechal-Workman
NHO -- During the 20 months since he's been a member of the San
Franci co Medical Command's (SHvlC) Executive Committee, Brig.
Gen. Leslie M. Burger has been an advocate of multiple-service health

care providing.
This personal credo has led the 51-year-old commander of Letterman
Army Medical Center (LAMC) to develop a recommendation for the
· establishment of an Anned Forces Coordinating Care Agency for Northern
California for the Assbtant Secretary of Defense for Health Affairs, Dr.
Enrique Mendez, Jr.

NHO staff, led by Director of Surgical Services, Capt. John Bartlett (middle) extends a hand of
welcome to a Philippine evacuee medevaced from Naval Hospital Sobie Bay. (Official U.S. Navy
photo by Andree Marechal-Workman)

NHO greets Philippine evacuees
NHO -- Exhausted from their narrow escape from Philippine earthquakes, typhoons and volcanic
eruptions, 3 I active-duty per~onnel and military dependents from Clark Air Force Base and Sub1c Ba)
Naval Station arrived at Naval Hospital Oakland on June 22.
"They had a disaster," said Capt. John Bartlett, NH O's director for Surgical Services. "Volcanic ash blew
onto buildings and they had to be evacuated. They lost everything, and they have been under tremendou
stress."
·

Brig. Gen. Leslie M. Burger sits at his desk at LAMC. (Official U.S.
Na, Yphoto by A. MarechaJ-Workman)
According to Burger, who JOmed SFMC's Executive Committee at the
same time he assumed LAMC's command on Aug. 2 1, 1989, "SFMC is
a ~odel for cooperative m1htary health care providing. However, he 's
quick to point out that "SFMC's key playe~ . Naval Hospital Oakland
CNHO) a~ LAMC, should be augmented to include all Navy and Air
Force facilities in the region."
Given the limited resources that the mHitary has, and wiJJ continue to
~v.e, we will need to· "consolidate and regionalize, both within the
military sy tern and with our civilian counterparts,·· he explained, adding
~hat SFMC can provide Lhc mfracslructurc, the model on which an alJ-

But every cloud has its silver lining, and for Bay Area resident and former Naval Hospital Subic Ba)
civilian employee, Pat Deocampo, the disaster proved to be the chance of a lifetime -- the joy of greet.mg
John David, the two-day-old grandson she wouldn't have met for some time if Jo-Anne Deocampo, her
daughter in law and w1fe of Aviation Machmist Mate 3rd Class. Ruben Deocampo, had remained on the
island until the end of Reuben\ active-duty tour.
According to Capt. John Rowe, NHO's director of Community Health. the evacuees arc Clark 1s and
Subic's patients, who were hospitalized prior to the cata trophe. They were welcomed by NHO taff and
Red Cross personnel, who greeted them with food, toys for the children and a lot of "TLC." (See related

story back page)

~clusive rnulti-service/civilian organization could be established to

orche tratc all Northern California health care needs."
Thi is especiaJly critical in these days of severe budget cuts. Burger
added, when military bases are being c losed and Congress is mandating
the Dcpanmcnt of Defense to cost-contam its acti vities.
Although SFMC was commissioned on Dec. 19, 1988. it d.idn ' t become
fully operative until October 1989, when the Naval Medical Command
NOnhwe t Region was disestabli~hed. It is a joint, collaborative Armyavy venture designed to oversee Bay Arca military heallh and dental
C-Orc der
. ivery under Navy leadership. The command's mJss1on was, and
continues to be, to seek avenues of providing cost-et foe ti vc. quahty health
and dental care to Bay Arca b\;ncficiari~:-.; to plan Ior a11 facetl.i of
J>eaccume military medical preparedness and education, as well as wartJrnc. requ1remcn1 , and to provide for the orderly transition from a
~1gn1ficant l 0

. .

.

Am1y medical pr~ l:nc.c in Lhc Bay Arca -'who w111 clo e all butt woof its re idency programs (Ophthamology
csnd P:s I11·
ye atryJon July 1, 199 J; then will conunuc downsizing until 1995.
1AM

. mmimal

(Sec Burger-- back)

Proud grandmother, Pat Deocampo, (left) gales at 2-day-old orand~on John Davt'd h
b
c
b
·
~
· '·
, w o \\-as orn
en route to c u, whale Capt. .John Rarllett overs~es the releasr of his mother lo-Ann (Oft.. · I u "
Navy photo by Andree Marcchal-Workman)
"
e.
1c1a ••
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The Executive Officer

They have probably just completed the most vigorous and
demanding year of their professional career .
The demands of Operation Desert Shield/Stol]Il ha'fe ~
suited in a unique internship and indoctrination to NaV)
Medicine.
On behalf of the entire staff it is a pleasure to wish the
"Class of 91" the best of luck in their next assignments'.
For the "Class of 92" WELCOME ABOARD! As I
mentioned when I k.tcked off your orientation recently, I am
certain you will find the next year to be a challenging and
rewarding experience.
You have just joined the finest team of health care professionals in the Navy, and ar~ charged with the responsibilil)
to carry on in the high standards of your predecessors.

NHO -- At this time every year we witness the exodus of
our graduating interns and welcome a new intern class to Oak
Knoll.
Our interns are an integral part of this command and are
vital in the performance of our mission. They are often one
of the first visible stages of patient-care and provide the
patient interaction that sets the stage for care throughout the
hospital.
As interns go through the maturation process, the entire
staff benefits through influx of new ideas, enthusiasm and
innovation.
As we bid farewell to our graduating interns, we should all
be thankful for their hard work and the sacrifices they have
made.

GOOD LUCK!

Capt. Noel A. Hyde, MSC

President establishes Southwest Asia Service ·Medal
WASHINGTON, D.C. -- The president has established
a Southwest Asia Service Medal (SASM) to be awarded to
members of the armed forces of the United States who
participated in, or directly supported, military operations in
Southwest Asia or in surrounding areas between Aug. 2, 1990
and a date to be determined (Operations Desert Shield and
Desert Storm).
General eligibility requirements for award of the SASM
are:
* Individuals must have served in one or more of the
following areas between Aug. 2, 1990 and a date to be
determined: the Persian Gulf, Red Sea, Gulf of Oman, Gulf
of Aden, that portion of the Arabian Sea that lies north of " 10
degrees north latitude" and west of "68 degrees east longitude," as well as the total land areas of Iraq, Kuwait, Saudi
Arabia, Oman, Bahrain, Qatar and United Arab Emirates.
* Individuals serving in Israel, Egypt, Turkey, Syria and
Jordan (including the airspace and territorial waters), between Jan. 17, 1991 and a date to be determined, shall also be
eligible for award of this medal. They must have directly
supported combat operations.
For instance, embassy guards would not be eligible.

* Specific eligibility criteria for award of the SASM require
that a servicemember must be:
-- Attached to or regularly serving for one or more days with
an organization participating in ground/shore (military)
operations.
-- Attached to or regularly serving for one or more days
aboard a naval vessel directly supporting military operations.
-- Actually participated as a crewmember in one or more
aerial fights directly supporting military operations in the
above areas.
-- Served on temporary duty for 30 or 60 consecutive days.
These time limitations may be waived by commanding officers for people participating in actual combat operations.
Commanding officers are authorized to award the SASM.
The basic medal will be awarded for the period Aug. 2, 1990
to Jan. 16, 1991 (Operation Desert Shield).
The medal with a bronze service star will be awarded for
the period Jan. 17, 1991 to a date to be determined (Operation
Desert Storm), whether the individual served during Operation Desert Shield or not.
No person shall be entitled to awardof more than one medal.

The SASM may be awarded posthumously, and will take
precedence immediately after the Vietnam Service Medal
The Chief of Naval Operations will promulgate a list of
eligible units separately.
* The SASM may be ordered through the supply system
under National Stock Number (NSN) 8455-01-334-9513
The medal is currently under procurement and will be available shortly.
* In order to recognize the considerable efforts of sailors and
Marines called to sea duty or deployed on short notice for
Operation Desert Shield or Desert Storm, the twelve-month
accumulated sea duty requirement for the Sea Service Deployment Ribbon (SSDR) is waived.
The awarding of the SSDR to active and re erve Na'} and
Marine Corps personnel deployed in upport of Operatmn
Desert Shield or Desert Storm is authorized provided all other
eligibility criteria as contained µi SECNAV mec;-age dated
Jan. 26, 1991, for the SASM have been met. This waiveronl)
affects the initial award of the SSDR.
* Entries reflecting awards of the SASM and SSDR \.\ill be made to service records in accordance with Navy and Marine
Corps directives.

DoD changes personnel ceilings
The
is published bimonthly by and for the employees of Naval
Hospital Oakland and 1~ branch clinics. The
1s pnnted commcr·
cially with appropriated funds l1l compliance with NA VSO P-35
RespoM1b1hty for
contents rest primarily with the Public Affru.rs
Office. Naval Ho"ipttal, 8750 Moutain Blvd., Oakland, CA 94627-5000, Tele
phone (415) 633-5918 Text and photographs (except any copyrighted material) may be reproduced Ill whole or in part as long as byline or photo credit 1s
Viewi. expre-.~ arc not n~y those of the Deparunent of
given
Defense, Navy Department Bureau of Mcdicme and Surgery or of the Command.log Officer

{ '•

IC' ..

Rear Admiral William A. Buckendorf

Paul W. Savercool

"' ...

authorized under DoD's drawdown plan.
Donald Atwood, deputy secretary of defense, advised the
military services in an April 8 memorandum to waive the
personnel end stroogths set in the National Defense Authorization Act for Fiscal Year 1991.
All services will meet the fiscal 1992 end strengths required
by law.

Personnel Ceilings
With the waivers authorized by Congress and DoD, this is
what the services' personnel strengths will look like at the end
of fiscal 1991 :
Navy
Marines
Air Force
Army

Captain Noel A. Hyde

Deputv Public
Lonnie Brodie

WASIDNGTON, D.C. --An adjusted personnel plan permits more than 16,000 servicemembers to remain on active
duty through the end of fiscal 1991 than were originally

1cer

March 91
Before
waiver
After

745,000 579,000 200.358

529,287

702, 170 570,500 193,715

510,000

waiver

710,000 573,086 195,672
+7,830 +2,586 +1,937

514,000
+4,000

Impact

...

Andree Marechal-Workman
Edit
· ~nt8
Nicole A. Rodriguez
JOSA Kyna S. Kirkpatrick

Correction -- The official Oakland Council of the
Navy League recipients for .Junior/Senior nurses of
1991 are: USNS Mercy: Junior -- Ensign Kenneth
DeMott and Senior-· Lt. Cmdr. Susan Griffin
Naval Hospital Oakland: .Junior •· Lt. Angelka
Almonte and Senior-- Lt. Cmdr. Nancy Jo Ericksen.

June 14, 1991

The "Up Close" section of the 14 June 1991 is.sue of
the Red Rover incorrectly identified LT J.J. Nt:~iu,, HN
K.R. Kramer and Mr. J.L. Brown as working for Nav)
Public Works Center. San Francisco Bay. These
individuals in fact work for the Facilities Management
Department of Naval Hospital Oakland. Thi·. is a
common misconception that we would like to clear up.
Additionally. Mr. Brown identified his Role ModeV
Hero as Inspector Gadget, which you refused to prinr. It
is not understood why you would print Ferdinand
Marcos, a deposed dictator accused of a miltitude of
heinous crimes. as one individual'' Role Model/Hero }Ct
refuse to print Inspector Gadget. a fictitiou~ crime
fighting sensation, as someone ebe' . Your e-ditorial
control should not reflcd your pe~onaJ opinion of whois an appropriate Role Model/Hero...That de i ion
belongs solely to the individual being featured.

.

~
J.J. Nc,1u

LT,CEC,USNR

;f.11.~K.R. Kramer
HN.USN
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United Provider Service card
offers ease and convenience
FORT \VORTH. Texas -- Gary Long,
Bobbie Bruder, James Simon and Shirley
A) ers probably don't knm\ one another.
But the) do ha' e one chmg m common
beside_ a military background: The United
Pro' ider Sen ice (UPS) pharmacy card.
Working m concert with CHAMPUS,
United PrO\ 1der Services gives military retin~e~. their dependent and the dependents of
active-duty per onnel an alternative to free
pre--.cription drugs provided at military bases
. -- ome of "'hi ch will be closing in the near
future.The card, which is free the first year,
CO't - only$? per family annually, plus a 20%
or 25% CHAMPUS cost-share or co-payment per pre cripnon.
It i accepted at more than 3 .000 pharmacies nationwide, and UPS handles the filing
of all drug clauns for the cardholder through

CHAMPUS.
Retired USMC 2nd Lt. Gary Long, 57,
who lives in North Richland Hills, Texas,
qualified for"catastrophic" CHAMPUS benefits after his daughter required extensive
hospitalization.
"I had reached the $10,000 CHAMPUS
cap, so the UPS card covered I 00%, with no
co-payment required," he said, adding that
the card helped with his cash flow and freed
him from the burden of filing extensive pharmaceutical paperwork during his family's
medical crisis.
All four servicemembers and/or their dependents agreed that the card was a ''God
send'' that saved them valuable time and
thousands of dollars in pharmaceutical bills.
For more information about the UPS card,
call 1-800-852-4492.

Safety
=equals
Operations Control
By Robert C. Woodford

Director, Occupational
Health and Safety
Building 500, 3rd floor.
Telephone: 633-5844

Blame - versus - Responsibility
NHO -- A successful Navy Occupational Health (NAVOSH) program is
one which permeates every level of an organization. At Naval Hospital
Oakland, as well as other Navy commands, the maintenance of a safe and
healthy working environment is a "management responsibility;" therefore,
management must fully support the NAVOSH Program through the chain of
command.

Stay focused on the present task
Now is the time for all levels of management to increase their personal
supervision and work to prevent accidents which may or may not result in
immediate injury.

Take time to do the job right
The time is now that all branches of the executive department upgrade the
supervisor in the field of preventing accidents, which may or may not result
in immediate injury We keep telling ourselves that the supervisor is the key
person to safety but this lip service is utterly meaningless unless we make it
clear that they share responsibility for accident prevention in the
department. .. and here is where responsibility must be accompanied by authority!

Always have the strength to "do the right thing!"

Rear Adm. David M. Lichtman, former commanding officer of NHO (right) presents
the Navy Commendation Medal to Lt. Craig S. Anderson, MSC. Anderson was awarded
the medal for meritorious service while serving as senior medical construction liaison
offker, commander Naval Medical Command, Northwest Region [now SFMCJ, from
October 1984 to September 1989. According to the citation, Anderson's all-encompassing creativity and dynamic energy enabled the Navy to convert the seismic upgrade of
Na\ al H(!Spital Oakland into an imaginatively planned nine-phase project designed to
maintain·bospital accreditation. (Official U.S. Navy photo).

NHOcelebr}ltes 10 years of SYETP
By Weldon D. Miles
Deputy Equal Employment Opportunity Officer
NHO -- For the tenth con"ecutive year,
Naval Ho pitaJ Oakland (NHO) will participate in the Summ<;r Youth Lmploymenl
Training Program (S YETP), starting the week
beginning June 24. SYETP has three main
goals which heJp them assist low income
~ outh from the ages of 14 to 2 1.
The e thrc\! goal are:
*11< I o provide a positive work experience
that conLrihutes lo the development of work
!<:k1lls and an enhanced elf imagr.
Io provide career education. planning
and guidance.
u

1 1:>mon11or par11c1pant
· ·
progre~s through-

out the program.

This program promotes the development
of skills.self discipline and good work attitude which are both valued and admired in
the work place and society.
Since NHO is a non-profit organization. it
meets Department of Labor's requirements
for student placement. Therefore, it affords
the ho . . pital lhl: opportunity to assist these
youths.
.
Thb year, 25 students are anttcipatcd to
participate in SYEI P, where they wi ll acquire valued skills and attitudes throughout
the dcpanmcnts in the fadlity . S YETP 1s a
program funded by the IJ~partmcnt of Labor
and the Private Jn<lustry C"oum.il.

This understandmg and acceptance of safety responsibility is a manyfaceted thing. The supervisor must know that any accident affect time
schedules, product quahty and costs. Therefore, they must mve tigate every
incident which can lead to an accident; participate actively in employee
training and finally . understand that an authoritative approach to safety will
mean smoother operations, reduced costs, fewer crises, better liai on with
higher authonty and certainly higher statu · and pre tige for them.

If the job has to be done -- Do It!
If the supervisor is the key to accident prevention, the only way to use that
key to open the door to safety is to give better than adequate motivation to that
supervisor. Convince 1um or her of the re ponsibihty and train them to
recognize that accident control is a vllal part of the total job Once the
~upen:-1sor reaches ~he conclusion that he or ~he i:> merely an after-thought
m accident prevention, the "key" opens no more doors. Our attitude effect
everyone near us, and reflects character: "Good or Bad."

Robert C. Woodford
"Our Job Today is to Make Tomorrow Happen."

Oakland honors De
Photos by Andree Marechal-Workman and Nicole A. Rodriguez

NHO -- On June 14, servicemembers who participated in Operations Desert
Shield/Storm were honored with a parade and rally sponsored by the Oakland
Chamber of Commerce.
The parade, which was held on Flag Day, ran from 20th Street and Broadway
to Jack London Square and featured more than 80 military units and civilian
groups, including marching bands, armored fighting vehicles and a fly-over by
some of the nation's most powerful aircrafts. The day's festivities also included
a display of armed personnel carriers in the estuary.
The parade Grand Marshal was Major General Royal N. Moore Jr., U.S.
Marine Corps, who was the senior Marine Corps aviator during Desert Storm.
Moore is the commanding general of the Third Marine Aircraft Wind/Deputy
First Marine Expeditionary Force at Marine Corps Air Station El Toro.
In response to the parade Capt. Paul Barry, commanding officer Medical
Treatment Facility, USNS Mercy (T-AH 19) said, "It's a good feeling to know
that we have the support of the people back home."
HN Amanda Massey, who served aboard the Mercy during the Gulf crisis
added: "I wear my uniform with pride."

Proud young Americans cheer the troops as they march d

'

.

A group of Marines from the 23rd Marine Uni~ an~ Mercy corpsmen. ~~lax
before start of the parade. They are (from left) Sgt. Campos, HM3 Davis, HN
Massey, Cpl. Brown, HM3 Kennett, Sgt. Domenech and Sgt. Carabello.

t Fadlit'

I

Capt. J>~ul Barry. Medical :reatme~
eshi.
manding officer aboard USNS Mere~ d1~cu
the parade '' ith a fan.

t ·shield Storm troops

•

I

Wearing the camouflage uniform he donned in the
desert, HN Carlos Dayrit waits for the parade to start.
Dayrit was recommended for a Navy Commendation
Medal with Combat V for his heroism during Operation Desert Storm. Along with six Marines, he volunteered to stay behind in the town of Khafji to observe
and radio Iraqi troop movements to the rear.

adway.

Navy Band San francisco pcrfom during the parade.
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~va[Jlospita[ Oaf({and

La6oratory 'Department

From
the
Chap ain

'Up-C{ose
Your Job: C'hemi ... try Superv1.,or -- rcspono.,1ble for the technical and administrntt\e a:-.pclh of the lhem1-..try ...ect1on.
Marital Status: Smglc
Hometo\\'n: Mount Washington, KentU<.ky.
Hobbies: Sk1mg. gambling, dancing and cnbbage.
Likes: foreign travel.
Dislikes: People who are re\1\tant to change
What is the most challenging part of your job: Combating complacency in the
work.place and c;;timulating md1v1duals to attain their personal and profess10nal
goals
\\-hat is) our immediate goal: To thoroughly train all pen.onnel in the chemistry
section.
What is your long-term goal: To retire as a captain in the Navy and fight for a
more equJI statu\ for women in the military.
If I could do it all O\:er again, I'd: Keep a daily journal about my trans1t1on to
military life and travels on the USNS Mercy.
I wi h I could stop: 5mokmg.
I respect myself for: My versatility and adaptability under stressful conditions.
Role models/heroes Nostradamus and Socrates.
Special Comment: Although I will mis ... my friends at NHO, I am excited about
m) Permanent Change of Station (PC'5) to Millington. Tenn. in November

HM2 Jean LaFontant

''Keeping Hope Alive"
By Lt. G. W. Clore, CHC
"There is no medicine llke hope, no incenth1e so great and
no tonic so powerful as expectation of omething bett r
tomorrow."
In the ancient world, the anchor was a symbol of hope.
Ep1ctecus says: "A ship should never depend on one anchor
or a hfe on one hope.'
I have especially been inspired by the following poem
titled: "Hope "

Lt. j. g. Veronica M.
Sullivan, MSC

Your Job: Work all benche m hematology which includes· complete blood
counts. diffcrentials, urinalys1~. coagulated studies and body flutd examinations. I am also '>Upply and safety petty officer.
Marital Status: Married.
Spouse: Florence.
Hometown: Bronx. New York.
Hobbies: All sports and movie!'>.
Likes: Caribbean food. exotic cars and animals.
Dislikes: Liver and okra.
What is the most challenging part of your job: Completing the work.load in
an orderly and ttmely manner.
What is your immediate goal: To make rir~t class petty officer.
What is your long-term goal: To be accepted into Phy~ician Assistant School
and to become a father.
If I could do it all over again, I: Wouldn't have changed a thing.
I wish I could stop: Procrastinating m my studies.
I respect myself for: Respecting other people.
Role models/heroes: My parents

Your Job: Grossing room to a\\Jst pathologist tor grossing tissue ">pec1mens.
Marital Status: Married.
Spouse: Falelima.
Children: Jesse Tupu Tautalatasi , 22. Arthur Henry Tautalatasi. 26. Taivale
Tautalatasi Jr., 28 Me1da Toulu Tautalalasi, 10, Ann Marie Palcga, 25. Fiaau
Lag1 Toeama, 32.
Hometown: Pago Pago. American Samoa.
Hobbies: Watching \ports on T.V., bowling and playing with my grandchildren.
Likes: Working and going to church.
Dislikes: People who are nor team players.
What is the most challenging part of your job: Adapting to the needs of the
different doctors.
What is your immediate goal: To enjoy life.
What is your long-term goal: To retire
If I could do it all over again, I'd: Do the same.
I wish I could stop: People on drug~.
I respect myself for: Helping younger people through life.
Role model~/heroes: The Lord.
Special Comment: I enjoyed life when I was in Lhe mrntary a~d. now I ha~e _a
nkc wif c children and grandchildren. I am looking torwanJ to rcunng from C1v1l
Service and going to Amtnc.an Samoa to enjoy Ide on the island.

nfl t

Taivale Tautalatasi

Some men and \'i omen sec on!) a hope le'' end. hut tl ~
chnsllan rC'J01ce... in J.n cndlcs" hope.
· perspecl1\ l' ·. " Tak'1.:"' from a pe~0i'l
C. Nell Str.ut puts hope m
tu ... \\c.ilth, and \OU hinder him. tal-..c trnm her her purpostd
·
and) ou slow her·down. but take trom
a pt r... on their hope. an
)'OU slop them."
rJlo
They can go on wnhout \\eallh. and('\ tn \\ ith< ut pu
for a while. But a p ·r-.on cannot go\\ uhout hop\; ·
._
10
"And nov. thc,1.: remain fo1c\l r, lnith, hnpe. and 'e.
I

orinthiam JJ. 13

Jufr 2. 1991

-

-
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Fast food
good or bad?

OAK KNOLL
NEWS

Bv. Lt. Nancy. A. B. Dickey, MSC
NHO _ Fa't food restaurants usually offer standardized food items at reasonable prices with quick service. The caloric
and fat content of a meal can Var) drastically depending on what you choose. A meal consisting of a Big Mac, large fries and
vanilla -hake provides 1250 calories and 55.3 grams of fat. A meal consisting of a plain hamburger, side salad with light
8
dressing and lowfat milk supplies 450 calories and 18.3 grams of fat.
A chef alad complete with croutons. bacon bits and the entire salad dressing package is 686 calories, with 71 % of these
calories commg from fat. (Salad dressing has five servings in one package - to cut down on calories, use one serving). A
• Big Mac provide 560 calories, and 52% of those calories come from fat. The beverage selected can make a major difference
in calorie and fat contents. Lowfat milk, tea, orange juice and diet soda are offered in many fast food establishments, and
can be u~ed to trim calories.
The American Heart Association recommends four to seven ounces of meat daily, and one large hamburger or two pieces
of chit ken fill that requirement easily. Try side salads, fruits and a small order of fries to round-out your meals and keep fat
and calories in check. It is possible to incorporate fast foods into a balanced diet by varying your food selection and by choosing
meals of appropriate caloric content. Moderation, variety and a balance of the four food groups is the key.

Dental Health

Oral cancer detection: A
look can save your life
By Lt. Cmdr. Greg Heise, Dental Corps
NH~ - Statistics for oral cancer are alarming: 27,000
cases diagnosed in the United States each year, 9,500 deaths,

?rfour percent of all cancer cases.

Like other cancers, it
lllvades and de~troys healthy normal tissues.
~nlike many other cancers, because the mouth is an area
where cli ease warning signs can be easily seen and fell, oral
cancer can be caught in the early stages.
However, Ordl cancer warning signs might not appear
overly aboonnaJ and rarely cause severe pain. Too often
people let them go untreated. Know the warning signs. Oral
cancer
·
.
. . reiers l o tumors.on hps,
tongue, gums or the ussues
inside .the mouth, or ·m the pharynx
~
•
at the upper part of the
iliro~Jmtbeh.
d
·
.
m the mouth -- all areas that can be examined
ea dy w · .
· aming signs of oral cancer can be noted by subtle
chan ·
.
.
ges tn the mouth: a raised growth swelling or lump· a
reddish
··
'
'
_ qr wh1t1sh
patch of ti ue· a sore that does not heal or
a1cermg of burning or numbnes~' .
Earlydetection, whether through self-examination or routine
professional dental examinations, is one of the best defense~
we have~ ·
h .
against t e disease. 1hal's why we say a look can
save a life.

Years of public education campaigns have clearly established the relationship between cigarettes and cancer, and
patients take up the smokeless tobacco habit thinking that it
isn' t as dangerous as smoking cigarettes. However, smokeless tobacco is as detrimental and addictive even though
advertisements and professional athletes using smokeless
tobacco may make it look like the "in" thing to do. Chewing
tobacco is another contributmg factor.
Chewers and snuff dippers place the tobacco up against the
gum and cheek where nicotine and other compounds are
easily absorbed by the buccal mucosa; the delicate, soft cheek
tissues.
This direct contact with the tobacco juices irritates the
tissues and causes leathery white patches known as leukoplakia
to be formed inside the mouth. In about five percent of the
diagnosed cases, these patches develop into oral cancer.
Other contributors include cigar smoking, poor oral hygiene, irritation caused by ill-fitting dentures or rough surfaces
leading to sores or growth in the mouth, poor nutrition and
combinations of these factors. Sunlight can also be a cause of
lip cancer.

How to detect oral cancer.

In addition to routine professional examinations, performing self-examinations to detect warning signs of oral cancer
is one of the best steps individuals can take.
The following are steps to a complete oral cancer selfexamination: Remove dentures; using a bright light and
mirror, look and feel inside of the lips and the front of your
gums; Tilt your head back to look at and feel the roof of your
mouth; pull your checks out to see the inside and also back
gums; put out your tongue and examine all surfaces;
Feel for lumps or enlarged lymph nodes (glands) in both
sides of the neck and under the lower jaw.
Patients who discover any of the above should immediately
contact their dentist or oral and ma.xillofacial surgeon, should
any of these areas look suspicious.
Treatment: Once oral cancer is suspected, a small tissue
sample of the suspicious area may be examined by a pathologist. If cancer is confirmed, most often surgery is warranted
to remove the tumor. Depending on mdividual circumstances
<,uch as the location and advancement or the disease, radiaAJc?hol and tobacco are primary 1...ulpnts.
Although tion therapy can be U\ed in conjunction with, or as an
scientists
~ "
arc not sure exactly what cause\ oral cancer, there alternative to surgery. The Amen can Association of Oral and
ctrc known f; .
.
actors which contribute to Its development - · MaxdJofaciaJ Surgeon~ (AAOMS) offers c.l free brochure
'
PnmariJ) alcohol and tobacco u:sc. According to the National
'lhc look That Can Save A Lite,'' which provides morl:.
Canccr I ·
.
n lHutc, l<)b,.Kcc, u crs arc four to I 5 times mor\! infom1atiou on oral cane.er and preventive mcasur~s. To
11k
ely lo get cancer than non -users and :snuff dipper' dfl:. '50 obtain a copy. write to the AAOMS at 9700 Bryn Mawr
time more likely.
'
Avenue, Rosemont, Ill. 60018.

New Fraud, Waste and Abuse Hotline
NHO --The Command Hotline offers a contact
where you can report fraudulen~ wasteful, or
misuse of government resources.
Callers do not need to give their name, they are
protected from repercussions by public law, and
they can be assured that their complaints will be
investigated by an independent investigator.
However, before calling the Hotline, be sure the
complaint is real Most matters are usually
handled satisfactorily through the chain of
command, and the Hotline is intended only for
cases where the chain of command is not
responsive to complaints.
The hospital's Hotline number is ext. 8801.

New Dates for ACLS!Provider Courses
NHO -- Due to training needs of the new intern
class reporting on board in June. the ACLS
courses for June and July are changed as follows:
* * ACLS Provider Course for Interns: June 2426 (this course will also contain seven students
from the cancelled June course.) July 8-9 ACLS
* Instructor's Course rescheduled for July 2223; July 10- 12 ACLS Provider Cour e rescheduled for July 24-26 (those who were scheduled
for the cancelled June and July courses will
automatically be registered for the new July
courses.)
For more information, contact Lt. Michael
Higgins at ext. 5255 or Leilani Roberts ext.
5264.

New Addresses for Mercy Crewmembers
USNS MERCY -- The Medical Treatment
Facility aboard USNS Mercy is still receivmg a
great deal of mail for former crewmembers. Tuts
mail 1s being forwarded to the addressee m
accordance with the U.S. military postal
regulations and intructions -- an action that
takes up to 120 man-hours a week to keep up
with the flow of mail received.
Personnel who have transferred are advised to
let their correspondents know their correct
mailing address.
.'It is .not the responsibility of the Mercy Admin1strauve Department to do so. This also includes
newspapers and magazines, which are only
forwardable up to 60 days after transfer date.
After that time, the publications will be returned
to p~blishers endorsed : "Forwarding Period
Expired -- Undeliverable as Addressed."

And Finally ...
CONG~A!~LATIONS -- To Tillie Algt·r
and Debbie Smith who caught the only hsh for
0.ak Knoll on the recent dcep-~ca fishing trip
T1lhc not only <.:aught her ··um1t'' but 'he aho
~aught the largc:-.t \tdmon taken m that da} on th~
S.F. Hot Pur:su1t" -- all the men got "skunkl:d.''
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Civilian News

Sick Leave for Adoptive Parents
By H.L. Lindemann, Jr.
Civilian Personnel Officer

Brig. Gen. Leslie M. Burger (left, forefront) and Army
Surgeon General, Lt. Gen. Frank Ledford, Jr., have just
cased LAMC colors and unfurled Letterman Army
Hospital flag. (Official U.S. Navy photo by A. MarechalWorkman)
the year decreed by public law for its disestablishment.
In this cormection, "there has been a litany of cooperative
efforts,'' the general explained. For example, under the aegis
of SFMC, NHO has made plans to take care of some of
LAMC's beneficiaries who will soon have to seek alternative
sources of health care in the community. "In fact," he pointed
out, "we have already transferred dialysis and oncology
patients to NHO and [the naval hospital] has been providing
obstetrical and gynocological services to Army active-duty
persormel for some time."
According to Burger, among other provisions are a midAugust projected cardiac surgery program at NHO to handle
some 200 yearly cardiac surgeries heretofore performed at
LAMC. In addition, he said "NHO is going to provide
laboratory studies. lectures, X-Rays and MRls (magnetic
resonance imaging)."
While Burger acknowledges that this will not be enough to
rescue the thousands of West Bay Army retirees who will be
seeking alternative health care on July 1st, he believes it is a
step in the right direction.
"About three-fourth of our patients are retirees -- many in
the geriatric category -- who are not covered by the CHAMPUS
Reform Initiative (CRI) [which does not insure beneficiaries
over 65]," he explained, adding, "those are the patients about
whom we are most concerned. Many of them, being old and
having chronic illnesses, are virtually uninsurable, and it is up
to Congress to deal with the situation."
But, despite the many problems he foresees, the senior
leader in the Anny Medical Department is steadfast in his
belief that total health care regionalization will eventually
address military medicine woes -- not only in the area of
health care patient access, but also in the improvement of
Graduate Medical Education. (GME).
"Given the limited resources that the military has, and wilJ
continue to have, we will need to consolidate and regionalize,
both within the military system and with our civilian counterparts," he emphasized , clarifying that, for him, "integration" doesn't mean ''affiJiation," but one program with one
program director and one military/civilian faculty.
··And so, when you 're looking to meet all the academic and
re. earch staffing requirements for the residency programs,
joining with civilian universities solves our problem of trying
to find the unique ly talented sta ff needed to run graduate
residencies at all the different places."
Although the general admits that, with their different
parochial interests, a "marriage" be tween military and civilian physicians will not be an easy one, he stressed , "whatever
those differences are, they need to be put aside... "
General Burger 's presence in the Bay Area will be sorely
missed when he a\sumcs command of Madigan Army Medical Center in Tacoma, Wash., nexlyear. He is pleased with the
assignment, however, and the folks at NHO, in true Navy
tradition, for hb kind cooperative spirit, wish him lair winds
and following seas.

NHO -- Public Law 101-509, signed by President
Bush on Nov. 5, 1991, authorized the use of sick leave
for purposes related to the adoption of a child. This
authority shall cease to be effective on Sept. 30, 1991,
unless otherwise extended. Sick leave may be granted
and used for the adoption process such as attending
appointments, meetings, visits, inspections, travel performed in connection with the adoptive process and to
care for the sick child, as defined in existing guidelines
provided for biological children.
Requests for sick leave for adoptive reasons must be
submitted on a SF-71 (application for leave) form,
clearly indicating in the remarks section that the leave
will be used for adoptive reasons. Documentation shall
be required to support requests for absences of more
than five consecutive workdays.
Sick leave may be authorized for time loss for adoption
purposes during the period of Nov. 5, 1990, the date the
public law was signed, through Sept. 30, 1991. Requests to substitute sick leave retroactively for annual
leave or leave without pay should receive favorable
consideration. They should be sent to Mrs. Penny
Becchio in Civilian Personnel Department, the point of
contact for more information, ext. 6374.

San Francisco
Medical Command
June 1991
Awards
Navy Commendation Medal
Lt. Craig Anderson, USNR, MSC

Navy Achievement Medal
Hospitalman Francine Sandoval,US1'~

Meritorious Service Medal
Cmdr. Randolph Bohn, USN, NC
Cmdr. Janet Peterson, USN, NC

USS Abe Lincoln assists in evacuation in Philippines
ALAMEDA, Calif. -- The Navy 's newest and largest
aircraft carrier, USS Abraham Lincoln (CVN-72), is presently involved in Operation Fiery Vigil, the evacuation of
non-essential active duty military and all military dependents
from the Philippines. The NAS Alameda-based nuclearpowered aircraft carrier and 15 other military and MSC
(Military Sealift Command) ships are transporting dependents
to Cebu City for further airlift to the United States.
The Lincoln currently has over 2,000 dependents and their
pets aboard for the 500-mile trip from Subic Bay to Cebu. For
many of the evacuees, a hot meal and a shower on board

the carrier was the first they 'd had in several days.
The ship and airwing pulled together to make the guests
feel as much at home as possible. The morning the _hip pulled
into the Subic Bay, Philippines, the Lincoln began a fund
drive to raise money to aid the relief effort. More th.an
$10,000 had been raised by the end of the day.
The Lincoln sailors do what they can to aid their fello\\
servicemen's families. Their wives. the ..'Lincoln Ladies,"
provide child care as the families arrive at Tra' is Air Force
Base, allowing parents to process paperwork they need to
continue to their ultimate destinations.

1991 Hospital Corps Ball

HMCM Clifton Carter and HMC Philip Chapman during the traditional "Ringing of Bell" cere'1}ony at the
•
· " fallen
1991 Hospital Corps Ball held at the Oakland Airport Hilton. The bell ceremony ts to recogmze ·;·
corpsmen and corpmen who recei\'ed declaration in pa..;t wars." (Official U.S. Navy photo by JOSA Kyna ·
Kirkpatrick)

,f
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NH0 welcomes new command master chief
B~

Andree l\larechal-Workman

. 'HO -- Command ~laster Chief Petty Officer (Submanne )Th0ma i\1. Grieb \\anted to be an air traffic controlman
\\hen he joined tlie Na\ y in 1970, but he elected to be a
corp man\\ ·hen he wa found 10 be partially color-blind, and
he's ne~cr regre1ted this career choice decision.
Grieb, who was Force Medical Master Chief for Commander Submarine Force, U.S. Pacific Fleet(COMSUBPAC)
in Pearl Harbor, Hawaii, before taking the helm as top enlisted
at Na\ al Ho pita! Oakland (l\1HO), ~aid he plans to use the
e\penise he gained while serving with the submarine service
and put it to work for NHO.
"DunngmytouratCOMSUBPAC... wewereabletomake
some major change· to the Manual of the Medical Department <NA VMED P-117) and the Radiation Health Manual
{NAVMED P-5055)," he said, explaining that these will have
a rna.1or unpact upon Navy Medicine. Along with "making
sure l1''HO'sj Chiefs community becomes actively involved
Y.ilh lhe da}-to-day running of the hospital." foremost on
Grieb' immediate agenda is to take custody of the command's
enlisted troops -- Lo proLect their rights and let them know
..they ha' e a chain of command they can use and let it work
forthem." Hi long tenn goal is to instill the concept of Total
Quality Leaderh.ip (TQL) at the hospital.

,,.

HMCM (SS) Thomas M. Grieb

'"This means giving a voice to everyone within the command," he said, ''to get away from the old military "don't do
as I do, but do as I say,' type of [leadership]." And although
he is aware that it might be a long time before the program
is effective, he emphasized the urgency of starting the
process immediately.
··Everyone needs to come on lme, participate and accept
it," he stressed , "because it is the future."
Leading by example and a two-way program of sharing
experiences are among Grieb 's other priorities -- to "share as
well as receive." This is a never-ending process, he said,
adding that "he believes you learn from your peers and
subordinates as much as you teach them."
"But that doesn't mean rules should be overlooked," he
warned. "The system is made to be used by everyone, and
[those] who try to abuse it or beat it are not going to win."
And speaking of the system, the command master chief
wants everyone to know that he supports the '"Navy smokefree" target date of the year 2000. "I want to encourage
everyone to do what they can to support the Navy's program
by quitting smoking and by supporting the Navy·~ PRT
(physical readmess testing) program -- by setting themseh es
up with a physical fitness program that will allow them to
maintain a healthy physical status at all time.··

NAVCARE Clinic Oakland "Stands Ready to Serve"
B) ·icole A. Rodriguez
HO -With Loda}' rl\IO!!
lb ar co t~. it .;ems to be
rul that affordable quality

d1ffo.:ult to find. Thi ... is
tallytrueofm1litaT) benefi1an who, m the face of De1'anmCI1l of Def en\e bud gel cut
base clo ures. have to eek
1

lemative ourcc~ of medical

ea1m nt m already crowded
11libwy climes and hospitals.
There are exception& to th1
tulc however. and NAVCARE
1=linic Oakland 1~ a ~himng cxamp not only can the chmc
provide free medical c.:are to ser-

ICCmembef\ retrrce' and thear

*Pendents

1t can al\o accom-

hlodate a great r patient load than
u h me the day 1t opened
r a contract three years
on July 18, 1988.
rdmg to NA VCARE
Pr'>J l Director Pat o• Hara the
~ two- tory fac1hty has the

capacity to serve ··up lo 200 pat1l!nts per da) ," but arc ecing
onh. an uveraee
of l45 lo 150.
'..Our greate'1 problem is havmg people know we ex1s1:' she
aid in a recent interview, add111g
she has a wait mg list of phys1c1an
cager to work and could ..staff up
at a moment'.., notice."
NAVCARE,aJomtCommi s1on Heahhcare OrganilationUCAHO) accrcdrntcd clinic
contracted by the Navy because
of overcrowding at Naval Ho pita! Oakland (NHO), is operated
by a civilian staff experienced m
military medical care. It offers
daily ambulatory care on both a
waJk-in and "by appointment"
bas1~ to military bencficiarie~ of
all ages Thern's a catch; however, pauen~ must be verified
Defense Enrollment Ehg.ib1llty
Reponing Sy.,rcm (DEERS) and
the care 1s limned Lo acute and
uncomplicated chron1<.: conditions. See NA VCARF. centerfold

Pint size pedi~tric pati~nt, Se.an Kang, (center) can't wait to get his hands on Steven R~id'~ spaceage construction. as has 1nother, Kye Kang. stands by to referee. (Official U.S. Navv hoto bv
Andree Marechal~Workman)
· p
·

Page 2

Red Rover

July 19, 1991

Salute to Excellence: ·

Navy surgeon general ends 36-year career
cine through a massive reorgan11ation as well as ils muchheralded sen ice m Operation\ Desert Shield/Storm.
"In the most expen'>t\.C medical exercbe in hi tory, we
were able to demonstrate to the world that we were superbly
capable of meeting our readiness m1ss10n. ' Zimble said.
" DesertStonn showed off the skills and talents of our people."

"It was heartwarming to
see what we could do." -Vice Admiral Zimble

Vice Admiral James A. Zimble
30th Navy Surgeon General
BY JOC Walton Whittaker
BUMED Public Affairs
Washington (NNS)--SinceJames A. Zimble of Philadelphia Joined the Navy on a whim, he never could decide -- even
to the last minute -- whether he should make the Navy his
career. Thirty-six year later, Vice Adm. Zimble retired as the
30th surgeon general of the Navy and director of Navy
Medicine m ceremonies June 28.
.. It just happened," the Navy· s top doctor said. "it is not
what I expected when I graduated from medical school."
From the time Zimble finished his intern hip at Naval
Hospital St. Albans, N. Y., lus life was anything but routme as
he rose steadily up the Navy ladder. He was appointed to the
Navy stop medical job m 1987 and has guided Navy Medi-

More than 12,000 active-duty and naval resene men and
women answered the call to provide in-theater medical service during the war with Iraq. The first medical augmentation
team reached the Middle East within a weekoflraq's in\.as1on
of Kuwait.
"It was heartwarming to see what we could do.·· the retiring
surgeon general said. "The Marine Commandant pulled me
over at a recent meeting and told me that. in all his years in the
Marine Corps. he had never seen such a response from Navy
Medicine."
Zimble directed Navy and Marine medical support for the
allied effort, and visited his crew afloat in the Persian Gulf and
Red Sea as well as inside Saudi Arabia -- visits he said he will
never forget.
'Anxieties were high the week before Christmas.' Zimble
said. "People were talking about SCUD missiles and facing
one of the world's largest arrmes, }Ct the) focused on getting
theu job done ... the concern was for their job. not their
personal safety. It made me very proud."
The admiral took over Navy Medicine at a time when it
was ··on the ropes" -- short on doctor,, nur e and re"iources.
During the next four years, he turned Navy Medicine around.

"One day I spent four hours with a group of urgeo
getting home at I0 o'clock at night, feeling very depre
about Lhe lack of support in Navy Medicine,·· Zimble ~aid
his first days as surgeon general. " 'ow, I talk to the
groups. and it is hard to imagine th~ tum around." Under
guidance, Navy Medicine made great trides in care of
service personnel and their familie . but he admits thert
always room for improvement.
"Mostly. we still have (o be sure we have adequat n:sources to exploit fully the large capital inve tment m
property," Zimble said. ··we till have unu~ed capacit~ m
hospitals. We need more staffing. Whether we do tr.
through more people in uniform or through pannership anJ
shared resources. we need the flexibility to get it done."

"I will stand by to assist
you." -- Vice Admiral
Zimble
Zimble is "'ell-known for his "Charlie GolfOne"program.
advertised throughout the Bureau of Medicine (BUMED
and Nav) wide More than a slogan. Char)je Golf One 1 mi
mternational signal code meaning. "I will tand b) to ~11 ·
you. " That code ts Zimble's trademark for Navy t-.tedicm~.
as reflected on his tie tacks. watches. cuff link and ..CG Orrc ·
license plates.
After turning over the reins of BU!\IED to Vice Adm
Donald F. Hagen June 2, Zimble begins a new career~
President of the Uniformed Services Univc~ity of the H
Sciences -- the nation's onl) uniformed medical chool.
" It really won't be a retirement." Zimble .said. ··1u\1ll be
a tran\1tton from one career to anether." Hi-. wife, Janer.ga'
him "iome advice before he considered hb retirement opuon:
··she told me. 'just getto work· ... Zimble ...aid. "And thJl'
what I ·u do. "
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Ceremony held for HMC Ronald Webb's retirement
Branch Medical Clinic Moffett Field -- HMC Ronald E. 0. Webb was "piped over the side" in a ceremon) 1ed b\'
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the Branch Medical Clinic Moffett Field Offkcrin Charge, Cmdr. Lee Tompkins. on June 27. The time-honorrd av)
tradition concluded the retirement ceremony of his 22-ycar naval career.
As the Administration Division Officer. he contributed significantly to the branch clinic's operations du~ng
Operation Desert Storm. Tompkins awarded Webb the Navy Achievement Medal. pre~ented the traditional \rnencan
Flag and a Branch Medical Clinic plaque. Webb was awarded the Mcritoriou, Unit Commendation Medal. 'a ~l FI~t
Marine Force Ribbon, and the Good Conduct Medal among many other award . Webb' future plans anclu r.;
furthering his education as an advanced X-ray technician.
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Interns bring new light to NHO
By JOSA K)•na S. Kirkpatrick

Lt Richard Guinand. MC, takes a moment to relax during his General Surgery rotation
as an intern at . 1a,al Hospital Oakland. (Official U.S. Navy photo.)
~HO--Each

)ear ince I947. Naval Hospital Oakland (NHO) has hosted a class of interns

ho further their medical training by getting practical clinical experience, said Lt. Cmc.lr.
\\ illiarn R. Strand, Medical Corps, a staff urologist.
Strand,\\ hob director of intern training for 1991-92. explained that the new intern" "wil I
!.!O through a rotation chedule in enher Internal Medicine, Surgery, Obstetncs/Gynecology
Oi a rran itional ·chedule." He added that each schedule gives them the opportunity to learn
all aspect of an area, and that the transitional schedule is provided for those "'ho are sllll
deciding on a specialty. "With this program,"he said. "they can find the area that will suit them
best"
In discussing Uie program, Strand was quick to point out that NHO has always attracted
verytal~nted individuals from both the military and civilian sectors, explaining that the interns
ele.cted thi year come from such prestigious univers1t1es as Stanford and Georgetown, as
well a& lhe Uniforin Services Uni\ ersit) of Health Sciences.
''In their final year of medical school. on a Navy scholarship, they can apply to the teach mg
na\al hospital of their choice,·· he said, adding they can select from Naval Hospital Bethesda,
Md.• Na\ al Hospital San Diego and NHO, Calif., and Naval Hospital Portsmouth, Va.
One of this year's interns. Lt. Richard Guinand, Medical Corps, said he chose NHO

in rescue et fo1ts at the ( ypn. ">s Freeway collapse. Since the interns arc not licen ed doctors.
they couldn 'l participate m Ope rat ion Desert Shield/Storm, Aguilar <.:ontinued. " but what
they did do, was pick up a lot of slack when NI 10 physicians were ~~nt to the Gulf'. It was
dillicult because they !the interns I had to take on the kind of re.sponsibility the deplo)ed
medical officer~ would have normally assumed. when they wen..: here for training:'
According to Strand, each intern is as...,igncd an au visor who over cec; his/her perlormance
and helps wilh any problem that might ari.sc during the year. "The advbor and I meet evel)
month Lo evaluate the perfonnarn:e of each mtern," he aid. ··This helps to keep them on track
and in~urcs efficient resolution of any problem."
Strand explained that interns arc gh en additional emergenc)/acute care traming that
include' Basic Life Saving ( HLS ). Advanced Cardiac Life Support (ACLS ). Advanced
Trauma Life Saving (ATLS) and Combat Casualt) Care (C-4) m San Antonio. Texa . In
addition, he said that the new intern class will be certified in Pediatric Ad\ anced Life Support
(PALS), a new requirement for the i111crnship program.
"At the end of the year, Navy interns are much more capable of handling a ute cri i
situations than before they started their medical training." Strand emphas11ed ...Thi makes
them stronger in that area than I their] civilian counterparts "'ho are not tramed in that
particular discipline.''
Strand stressed that the Navy is getting people ""-ho want to come here," and U\ing la~l
year's class as an example of the high caliber of ph) sicians graduated al NHO, he said that,
in his opinion, "they are professionall) impressive and ha\e played an integral role in
improving the hospital's health care delivery.''
Aguilar concurred, and attributed part of the success to the Intern Selection Board in
Bethesda who "choose candidates from the top one lo five percent ot their graduating
classe\."
The 1990-91 intern class graduated on June 28. Six were selected for residencies at NHO.
The others became general medical officers on ships and land based clinics and ho pitals.

Safety Corner

Robert C. Woodford
Director Occupational Health and Safety

~edicat:FAlucation Coordinator, Lisa Aquilar, looks over intern rotation schedules in
l c Medical Education Office at NHO. (Official U.S. Navy photo)
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Set up your computer station
for maximum comfort and efficiency
Ac.(;ord1ng to an article i11 USA Today computer u:-;ers arc :-;usc~ptthk to on-the-job
hea lth problems caused by rcp1:1itivc motion. TIKM~ probl~ms indu<le tendinitis , carpal
tunnel ~yn<lromc an.<l tcnm~ elbow. Wnrkc1 scan avoid th~\t.' problems{)\. s~tting up their
computer sLaL1ons for maximum condorl .md l'fficient.y.

Use thl: follov. rng guidcli11cs:
* l lav1.: your eye' levl'l with th(· lllp of monitor. Makl: ) our line nl sight to the screen
I0 10 ~O degree" he· low hMizont.11.
** Postt10nyourtcm11nal toeliminat0glm~ · Usccurtain
... orhlinds· LorCl.iuc~Olllsl· 0\:: 1·1£lH .
·
Keep.your hutk and nctk crcl;t and your uppc:r anw. p~rp'-·nutt ulm 10 th .. !lorn. yl)Ur
hack tl11ghs -..houl<l make .rn angk slightly mor e th.111 90 <legrl·,·~
* Wh.en typing. "-('t'P your forearms and wdsls <ts horiLoutal a' po~sihk~. You mav n~cd
an ad 1u1-1t.1blc 1-..eyhoard and lo1cam1 n.:st.
•
... • To• rclicv1.:. eye .m<.l respir,1tory prol>ktn\ you m~•Y hav~ 1 Ill'''·,
au· , t •nt ~ .lre
•
""'1.,; "'\tro
,
not
l'llffmg up fthcrs or dus1.
+ K1.·cp . your fcl't finnly 011 the lloor or on a footP'"'sl
1·rvJ lo 1"'1:q
• , y
...
•
our 1owcr 1\,;gs
pt'rpcndtl:ular to the floor.
"' Avoid si11i11g next to the of liu· m ..KhmL'\ such 4h i.:opicr'\ 'lnd l
.·
I
•
·
ff f
Us\.:rp1mters,,,tii.:ym.ty
give o ume .
• U ca document tiolder. Po'iition it do~c to and •ll lh"'\; sant"'... l~ e l us t111.:. JU(lflllor
· ~rn: ~n.

NAVCARE Clinic

(continued from front)

Photos by Andree Marechal-Workman and Nicole A. Rodriguez

Dr. Leon Meir, Md, gives his full attention to Air Force retiree Lindell W. Barker.

In other words, O'Hara explained, "our physicians are licensed and board certified primary care speciali t . We don't bnve ort!
a patient needs that kind of care, we do a consult and then set up an appointment through our health benefit ad i or (HBA) '>O the
or maybe Letterman.'' Another restriction, O'Hara added, are pregnant women 'Who, according to NAVCARE' contrat:t. mu

clinics.
.
O'Hara and NA VCARE's staff are extremely proud of the clinic's accompli::ihment~. She said that. in addition to the\\ om
adolescent::, are also seen) and the Routine Primary Care Clinic, they've added an Hyperten ion Clinic. Moreover. to reduce lQ:
primary care by appointment.
''Now patients can call us and make an appointment for any reason except 5peciah) clinics [such as] pap smear and the Well-t
their busiest times, walk-in patient face long waiting periods. However. she indicated the appomtment S) 'tern greatl) redu 'B
NA VCARE's Infolinc, (4 15-632-7286), provides up-to-date infonnation about the patient load status on a recorded tap tha
Although primarily staffed by civilians, NA VCARE reporLs to NHO and has a t\\o-person Nav): team aboard. kd by SeniorC
clinic] is one of the best things [he's] ever seen in the military health care ystem."
Fitzgerald, who serve~ as the contract officer technical representative (COTR) re~pon ible for interpreting and monitonn: .
NA VCARE "helps relieve some of the burden of primary care at the hospital. especially dependent"> and rt: tired military:
Fitzgerald added that. without NA VCARE. the ho~pital would be eeing many more patient-. and tl10 C-\\ ould be "getting abbr~
good continuity because thefr doctors remain with the clinic. ''Then:: 's no turnover like at NHO. "here doctor' ire [alwu) ,] tit
So it would ">eem that all DEER-eligible military beneficiarie~ have to do to get free quality hl:alth care is hop onto Intccwte Sl
where NA VC ARE Clinic Oakland is standing by to serve an ever growing number of them.
Walk-in clinic hours are: weekday~, 7 a.m. to 8 p.m.~ weekend' and holida) -.;, 7 a.m. to.+ p.n1. Spccialt) clinic~ such d" ~vpcJll
by appointment only.
(Editor's Note : According 10 NJ-IO' s Outpatient Record [)epartrnent, all activ£•-dutv scrvicemembcrs and retirees are aut
However, because of unforeseen problems, their dependents are not ahrays registered and nel'd JO comact their re,\per;1fre p
enrolled in DEERS. In addition.for one reason or another, some retirees find they're not automatically regis1tred when~~~(·
their respective PSDs are the places where they Lan fill ow rhc DFER enrollm('Jl/ form that will unlock the door w .\ \ \ l

Medical Technologist Robin Levin draws blood from Rita Barker.

I
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•
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Pat Jones, Certified Radiology Technician, checks the patients' records.
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:A[ava{5-{ospita{Oa/({and
qenera{Surgery CCinic
'llp-C{ose
Your job: General Surgel) resident.
i\i1arital Status: Single
Hometown: Kentfield. Calif.
H~bbies: R~nning, weightlifting and sailing.
L~k~s: Reading histol), microbreweries and Mexican food .
D1shkcs: Paper\\ ork and bureaucracy.
What is the most challenging part of your job: Trying to provide good
care while the contractors tear this place aparl.
V\'hat ~s your immediate goal: Finish my residency.
What is you~ long-term goal: Open a same-day surgery unit in Phukct.
IfI could do 1t all O\'er again, I'd: Hmc been a Navy pilot first. I can still
pass the eye test.
I wish I could stop: Government waste and inefficiency, it's re~dly tragic.
I respect myself for: Maintaining some semblance of mental and physical
health despite a resident's hours.
Role models/heroes: My father and "Professor" Allhouse.
Sp~cial Comment: This ho'ipital used to be a dynamic place in the early
80 s. I hope that after P-122 and the consortium additions are in place we
can return to that performance kvel.

'

\Vhen the good Lord was creating military ~pou~e~. he\\

into his sixth day of overtime.

An angel appeared and said, "You're having a lot of
trouble with this one. What's wrong with the tandard
model?'

Lt. Cmdr.
Jim Schneider, MC

ou~ job:

I assess patients, set up charts and X-rays for next day patients: assist
m minor surgery.
Marital Status: Single.
Hometown: Grayling, Mich.
Hobbies: Play guitar and ski.
Likes: Food and people with good humor.
Dislikes: People with squeeky voices.
What is the most challenging part of your job: Trying to help the medical
officer~ while trying to help patients.
What is your immediate goal: To go to and complete X-ray school.
What is your long-term goal: To have a good time while lam in the Navy.
If I could do it all over again, I'd: Have gone to college for a couple of years
before cnli~tmg.
I wish I could stop: Procrastinating.
I respect myself for: Try mg my hardest at all I do.
Role model~/heroes: Steve Vic and m) Dad.
:

HM3 Brian A. Shepherd

When God created the
Military Spouse

The Lord replied, "Have you seen the pec:s on this order.
It has to be completely independent, but must be spon ore<l to
get on a military installation. have the qualities of both
mother and father during deployments, be a perfect host to
four or forty. handle emergencies without an instruction
manual, cope with the Ou. move around the world. have a ki
that cures anything from a child's tom valentine to a pou e's
weary day. have the patience of a saint waiting for its mate to
come home and have six pairs of handc:."
The angel shook his head slowly and said. "Six pairs of
hands? No way."

The Lord ans~ered. "Don't worry, we'll make other milital)
spouses help. Bec;1des its not the hand that are causing the
problem, it'~ the heart. It must swell \\ith pride. u tai~ the
aches of ~eparations. beat on sound Iy ~hen it', loo tired to do
so. be large enough to sa: 'I understand' when it doe n'l an i
say ' I love you' regardless."
..
"Lord," said the angel. touching his sleeve gently. "go to _
bed. You can finish tomorrow."
"I can't." said the Lord. 'Tm ~o close to creating !\Omethmg
unique. Already I have one that heal when ick, feed
une\.pected guests "'ho are ~tuck in the area due to had
\.\cat her. v.- a\ cs good-b} t: to 1ts spouse from a pier or 11mwa)
and understands it\ 1mponant to the countf) that the pou
leaves."

Receptionist, secretary, appointment clerk and patient contact
re pre scntati ve.
Marital Status: Single.
Hometown: Oakland. Calif.
Hobbies: Music, travel , reading and stage acting.
Likes: Creativity toward progress.
Dislikes: Dishonesty and ambiguity.
What is the most challenging part of your job: Measuring up to the task of
of giving support Lo th~ doctors and serving the patients. It', an enjoyable and
enriching challcngc. I appreciate growing with the demands of the JOb.
What is your immediate goal: Hdp move the clinic back to the fourth floor,
as'.'dst in achieving as smooth or an adjustmcnt/tran~ttion as possible tor
everyone in volvcd.
What is your long-term goat: My service at Oak Knoll is not a career matter.
It is a life. It has its falls and its victories.
lfl could do it all over again, I'd: Do it all the :-;ame, only start doing it sooner

The angel circled the model of the military p1mse \Cf)
slowl). "It's too soft." she sighed.

Your job:

than

r did.

"But tough," said the Lord excited!). "You caiu1ot imaglfl'
what lhh. being c;an do or endure."

"Can it think?" asked the angel.
"Can 1t lhink') ! It can conven 1400 into 2:00 p.m .. '' rcpliedfht:
Lord.

Finally the angel bent o\'er and ran her finger aero the
cheek. "There's a leak." he pronounced. " I told you
that you were trying to put too much into this model:"
"It's not a leak." 'aid the Lord. ''it', <l tear."

Andre Khougaz

"What's it for?" asked the angel.

I respect myself for: Being J00% <.turc that I am performing my joh to the bc't
fo my abilities.
Role model~/herocs: They are around me here in the hospital, everywhere I

"It's for JO)', ~adnev.... pain, lonehnc'' nnd pride.''

look .

"You're a genius," said the angel.

The Lord looked very somber and replied, "I didn't pul
rhere."

11
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F r Your Health

OAK KNOLL
NEWS

Ho"' to become a loser:

Strategies for winning
the weight loss war
NHO -- Here are guideline:-. for a sucLessful Physical
Readines Te t (PRT) and the small v. aist lin~s and better
Lt. Terry Priboth, MSC
health that go with them.
The fir t tep is to throw tho-e fad diet books away. Losmg weight permanently requires smart food choices behavior
changes, regular exerci e and patience.

Nurse's role in smoke free society
Guideline are a follov. s:

* Reduce calories and fat:

There's simply no wa) to lose -weight without moderately reducing calorics and fat. Since
one pound ~qual - 3.500 calories. in order to lose one pound a "'eek. one has to cut do\\ n b) 500 calories per day. Smart food
choice for\\ eight reductfon include plent) offrulls and vegetables: whole gram breads. lo-w-fat dail) products· fish; lean
meat and ·kifile s poultry. Reduction in the intake of sugar and alcohol \\.Ill also translate mto reduced calones.
* Change eating habits: \Vhen :you eat and how you eat is a'.> important as what you eat. Eat a moderate breakfast, lunch
and dinner. Learn to recognize true hunger. not stre s. anger or boredom. Eat only when you're hungry, even if it's more
than three times a day, but eat only what's on )Our plate and stop when you re full. Other tips for smart eating behaviors
include: u e smaller plates. eat slowly and lea\ e the table as soon as) ou ' re firushed. No television, radio or reading while
eating either. The e distract from the act of eating and make it harder to recogruze "'hen the stomach 1s full.
* Don't forget to exercise regularly: Ph) sical exercise not only bums calones and fat, it reduces tension which may
lead to overeating. Terrific calones and fat burners include: walking. Jogging, aerobics, biking and swimming. The number
of calorie used when e erusing depends on how strenuous the activity is, length of exercise time and current weight.
Exerci e "··ill also tone :you up and trim off those extra inches.
* Keep your spirits up: Set realistic weight loss goals for) ourself - - and then have patience. It took a while to gain
exce pounds, it's going to take a while to get rid of them. If you make your health. fitness and well-being a priority while
~ou're kl ing weight, it will be easier to maintain that weight loss for life.
These and other topic are co\ered in weighr los classes for active-duty members provided by Naval H ospital Oakland
(.'HO) Food I\1anagement Department. To reserve a spot in the class get a consult from your doctor or PRTcoordinator. The
appointment ecretary can be reached at (415) 633-5820. Our aim is to he lp you "be a loser" -- and win.

Naval Hospital Oakland, in conjunction with
Stanford Urn versity. will present a lecture and sh de
show entitled "Nurse's Role m Smoke Free Society"
on Aug. 14. 8:30 a.m. - 12:30 p.m., in the hospital's
clinical assembl) room. Presentation will be given
by Carol Evans, director of nursing continuing
education at Stanford. Admission is free: however,
those earning six units of continued education, will
be charged a nominal fee.
The seminar is sponsored by NAVCARE Clinic
Oakland and presented by Stanford Uruversity
For more information contact NHO's V..1ellness
Department, at ext. 8856.

Uniform regulations violation
The casual \\.earing of dungarees onto or off the
Naval Hospital compound is a violation of uniform
regulations. Drivers and passengers are authorized
to wear dungarees when traveling in a mtlitary
vehicle from one base to another on official business.
Drivers or passengers arriving or leaving the compound dressed in dungarees will be cited and turned
over to their respective departments or tenant
commands.

Oak Knoll Sports
.

1991 Men & \Vomen's Golf Tournament -- at Naval Air Station Moffett Field on July 18-21, 1991.
Chess Championships -- at the Bay Breeze Club, Bldg. 22 at Skaggs Island, on July 27-28, 1991.

Slow Pitch Softball
Intramural standings of games played through 3rd week.
Team

Won

Loss

%

RAD Waste
Lab
Pharmacy ,
08/GYN/PEDS
X-RAY II

4
4

0
0
0

1.000

NP

2

Med Repair

2

4
3
3

Ortho
MSC
Radiology

l
l
2
2
1

2
2

Dcn~J

l

3

MOR

I

4
3
4
4

~r

o

Supply

O
0

RT-CP

1.000
1.000
.750
.750
.500
.500
.500
333
.333
.250
.200
.000
.000
.000

For more information, call Morale Welfare and Recreation at ext. 6014.

Excessive noise causes hearing loss
It s apparent that a good number of per"onncl
may be suffering from a High Frequency Heanng
Loss (HFHL). California Vehicle Code, Section
27007VC. Exces~ive Noise, makes it illegal to have
your vch1clc radio at a level "'hich can be heard
more than ftft) feet from the source. Let's tum the
volume down.

New area code for Oak Knoll and other
Bay Area Navy installations
On Sept. 2 Area Code 510 will be serving the
following bases in the San Franci co Bay Area:
Naval Air Station Alameda, Naval Hospital Oakland, Naval Supply Center Oakland and Pomt
Molatc, Weapons Station Concord, Public Works
Center San Francisco Bay, Consolidated Area
Telephone Service Oakland, Public Work Center
San Francisco Bay and Oalland Army Ba e.
Area Code 415 will continue to serve Naval Air
Station Moffett Field, W estern Division Naval Facil~ties Engineering Command San Bruno, Hunters
Pomt Annex, Naval Station Treasure Island, and
Department of Defense Housmg Facility Novato
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BUPERS affirms: no involuntary separations
Wa hington (NNS) --The Department of Defense announced on June 21 pohc1e governing separation pay and
transition bencfics for certain officers and enlisted pcn.onnel
who arc required to leave militaI) sen ice as the armed forces
get 'mailer. But the Chief of Naval Personnel told \ailors not
to Vvorry. "Our approach ha n't changed, we arc not using
in\:oluntary separatiom. as a means of reducing the s11e of the
Nav) :· explained Vice Adm. Mike Boorda. 'Our goal is to
give e\·eryone who has good performance and wants to stay
m the Navy the opportunity for a good career."
The Navy plans to reduce personnel level b} recruiting
fe\\ er sailor , commbs10ning fewer officers and retiring
tho e who have completed their careers under Defense Officer Per ·onnel Management Act (DOPMA) for officers and
high-year tenure for enlisted personnel. The Navy will select
some additional retirement-eligible officers for early retirement in order to meet officer reduction requirements without
forcing out mid-career officers.According to DoD, other
services may be forced to separate large numbers of personnel
involuntarily.

'These are valued members of the defense team who arc
well-trained and disc1phned -- a national asset in every
sense," said Defense Secretary Dick Cheney in hi'> announcement of the transition benefits package.
··we must do everything we can to help them make a
smooth transition into the private sector."
Benefits for these serviccmembers may include separation
pay; temporarily extended health care: commissary and exchange privileges and housing eligibility; one-time employment preference in non-appropriated fund activities: excess
leave or permissive temporary duty for job or house hunting:
pnority m affiliating with National Guard or reserve units and
the opportunity to enroll or convert to Montgomery GI Bill
educauon benefits.
Based on earher congressional action, separation pay is
available now for qualifying enlisted personnel, and the
former cap of $30,000 on separation pay is removed.
Full benefits will require at least six years of service and
satisfactory military performance. A person discharged based
on court-martial, as a result of misconduct or based on

Employment Tips

Vacancy Listing

Looking/or a civilian job?

Shown is a partial listing serviced by the Civilian Personnel Department, Naval Hospital Oakland (NHO). To receive the full
vacanc} lisung. contact the Civilian Personnel Office at (4 15) 633-6374.

Position

Location

Closing Date

Secretary (typing) GS-318-6

Laboratory Department

OUF

Medical & Health Summer Intern
(Industrial Hygiene) GS-669-4/5

BMC, Concord;
BMC, Mare Island

OUF

Lead Medical Record Technician GS-675-6

Patient Administratien

OUF

Medical Equipment Repairer WG-4805-11

Supply Department

OUF

Supvy Community Health Nurse GS-610-11

Occ Health/PreventivcMedicine

OUF

Med1cal Records Technician (typ) OS-675-4

BMC, Treasure Island

OUF

Laboratory Worker WG-3511-4

Operating Room

OUF

Nurse Specialist GS-610-11

Ambulatory Care

OUF

Contact Representative (typ) GS-9662-6

Patient Administration

OUF

Supply Clerk GS-2005-5

Material Management

OUF

Computer Operator GS-332-5/6

Manae cmcnt lnfom1ation

OUF

Housekeeping Aid Leader WL-'34566-2

Operations Management

OUF

Management AS'sistant GS-344-6/7

Safety Otficc

OUF

Secretary (typing) GS-318-4

OCC Health/ Preventive Medicine

OlJF

Procurement Assistant GS- J I 06-7

Material Management
...

OUF

Supply Technician GS-2005-6

Material Management

OUF

Secretary (Stenography) GS-3 18-8

Executive Office

OUF

Nur e Specialist GS-6 l 0- 11

Quality Assurance

OUF

Nur e Practitioner (Family) GS-610-9/ 11

BMC, Moffett Field

OlJF

Phy'iician 's A~sistant GS-603- 11

Internal Medicine

OUF

Statfing Assistant (typing) GS-203-6

Civilain Personnel

OUF

0

OUF: Open until filled.

unsatisfactory or sub-standard performance, wilJ not be en
titled to separation pay or temporarily extended hencfus
However, some assistance, such as pre- cparation coun elm
and emplo1ment/rclocation as i lance will be avuifable to
everyone leaving the service.
"There arc many good things in the new package,'' Boorda
said, "and there will be a few Navy people wilh good el"\ Ice
who qualify for separation pay and other benefit ...
Examples may be sailors who work hard but fail toadvant-e
and run up against high-year tenure limits prior to retiremen
eligibility: some junior officers passed-over tv.rice for promotion and servicemembers separated for medical rea\on
Boorda said such case~ are rt:latively smafl in number.
"I think that sailor~ ~hould understand that separation pa}
is not a real good deal compared to full retirement pa~ and
benefits," Boorda added.
"Everyone is better off if we let good people continue to
ship over and pursue full careers.. It's better for tho e
individuals, and better for a Navy that needs their talent and
experience."

NHO -- A Washington lecturer and author on career
transition from military to civilian employment was at the
Basilone Theater, Naval Station Treasure Island. on July 16,
1991. He spoke to officers, top three noncomrnis ioned
officer grades and spouses on "Marketing Your elf for a
Second Career."
Col. Doug Carter, USAF- Ret.. Director of the Officer
Placement Service for The Retired Officers A sociation
(TROA) travels nationwide add.re sing military audience
composed of people who are nearing retirement being involuntarily separated or opting to leave military ervice.
In his free two-hour presentation. Carter introduced the
audience to the realities of the civilian job market. rejection
shock. resume writing. networking. job interview trateg)
salary negotiation and much. much more. He didn't promi e
any individual instant job search succe . but guaranteed lhat
each person who attended his lecture v. ould profit from the
knowledge gained and would be read) to move in the nght
direction toward that second career.
Praised by military mstallation commander· for hi depth
of knowledge and dynamic delivef), Carter poimedl~ di cu~~ed all the pro and cons regarding retirement an<l the
civilian job marl....el. One attendee remarked. ·'it\\ a the _be t
reenlistment pitch I h:l\ c C\ er heard... At the ame umc.
Carter pro\"idcd a wealth of intonnarion for tho ~ lem ing th~
service. f\lllitary members and their spQu~e , \\ere cordrall)
· en an opportunit)
· tof
im itcd to attend the lecture. and were gt\
ask question' of Carter and the) aho r~cch ~ct a_fr:c cop) 0
the publicauon, Marketing Your ell for a Second Career
Point of contact for l'urther intonnation i" \Vin ton Cov~ 81
(415) 395-5176. The n.:Lircd Otficer A o ialion pon ~
these lectures. which in 1990 \\ere pr~scntcd h> O\ er 20.
personnel at 90 militaf) installations throughout the Unit~d
Stales.

Benefits of Direct Deposit
.
NHO -- Today's hanks and ere dtt. umon'
an:"'cmpha mnc.
.'"
.
.
.
l
·1
r
'idinu
tal
Oe>..tbtlity and cu~tomer com enicncr. \\ u e P ~>
~
_
of-the-art methods for man.1ging your finam:inl nffmrs. Pfiar
· ben 1l
ticipation in Dirl.!cl 0..;posil will allO\\ the folio" ing
to happen for you:
1... r lo ut\On.
~ Accuratl:, t 1mel) pa) n.·gardl t.''' o f mc1iTl 11
* No standing in linl' to cash p;1) ~:heck':
* Dccn.·ast."s in the pott.'ntial tor thl'fl of u1sh:
* Carnine.'-' mtercst on ,\ccounts
immt.·di.1tt.•l) :
•
•
.. t
' The D fen ~
Don't '\laml in line. Start Dm~ct Dcpos1t t(Jua) ·
•
for
.
~
be
1
800-146-.'~
4l
Fmam;~ c~nkr ha~ .1 toll lr\:C num r ( f'rll\d
·
·
·
·
h " l,.'1nak·l\~l)f~, ..
obtaining dirclt deposit mtonnattftn \\ 1 t::
'
status.
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Happy 44th Birthday
Medical Service Corps, August 4

Bravo Zulu June Sailor of the Month
HM2 Daniel A. Laporte
See page 3
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Water shortage causes concern on military installations
By Capt. John Kelly, MSC, USN
Director of Resources
NHO -- Here at 1 a\ al ·Ho~pital Oakland (NHO), many residents have been concerned
about our participation in water conservation efforts. According to a letter submitted to the
"Li~tening Box.'' a resident had doubts as to whether or not we conserve water because the
hospilal la\\ n~ are watered every day.

" ...we have reduced our water
consumption by 19.3 percent!"
Al NHOwe are doing our part b) rigourously rationing the number of places being watered.

In companng water u age in Fiscal Year 1990 and Fiscal Year 1991, we have reduced our
water consumption by 19.3 percent. This is a clear mdication that our voluntary participation
in the California water rationing program 1s paying dividends m reduced water usage.
There i a large amount of property here at Oak Knoll. We are trying to take care of this
property and a' e money which. in the future, would have to be spent on upkeep and
maintenance orrep.lacement. This is essential in toda) 's world of shrinkrng defense budgets
According to Dick Bennett, a water conservationist at East Bay Ytunicipal Utilities Distnct,
as long as Jawn watering takes place m the early morning hours or late afternoon, we ensure
the max1mim amount of water used goes into the soil and is not evaporated. Our contract with
the land caping company states that ~atenng is to 1.,top at 11 a.m .. but due to their mall crew.
they are gi\cn a one-hour leeway time.
In accordance with ihe California water rationing programs, hospitals are exempt when
water i used in the direct care of patients. When you look at the whole picture, the amount
we use in irrigation i very small in compari on Lo other ways in which water is used on the
compound.

CAPT John Kelly, MSC, director of Resouces for NHO, and LCDR George Smith, CEC,
head, Facilities Management, go over water conservation details for the hospital
compound. (Official U.S. Navy photo by JOSA Kyna S. Kirkpatrick)

A Telecommunications feat

NewMARSstationavailableforuseatNHO
By Andree Marechal-Workman

communication with military per onnel overseas. a was the
c.ase during Operacion Desert Shield/Storm .
''If all communication sy terns arc down in the area -- for
example during an earthquake," Perea said, "we can use
MARS to call local, state or federal agenc1e for help."
In a nutshell, this 1s v.. hat the tatton can do:

'HO-; Electronic Technician Chief Petty Officer Arthur
liemandez was talking to a ham radio operator aboard USNS
Mercy <T-AH 19) while the hospital ship was getting underway in Augu t J990, ·and this· marked the beginning of a
beautiful \enture.
Hernandez, who is branch chiel for the Calibration and
Mine Counter Measures Work Center at Naval Air Station
Alamcdu, dH.I he asked the ail or if his ship wanted a MARS
(MilJtary Affiliated Radio Service) communication sysLem
and the answer wa emphatically "yes.''
• I had 30da) 'leave," Hcm.mdcz recalled. "So I spent the
lime working on a propo al to et up the l>lation at Naval
Ho pita! Oakland (NHO), and wrote up a package for. then,
[commandrng office1 ], RADM lJav1d M. Lichtman."
Hernandez pre ented the p,td.. dge to Medic.ii Service
Corp Lieutenant Glenda Fowler \\ho now heads NI IO's
Mobilization J>J anning, and J·red Perea,
'
•
head c r Con1munitt Oli Dcpanmelll. They forwarded the pro po al to Lichtman ·
and pr 'ito a~of Jan.4, 1991, thccommand becmnc the proud
ner of a fully operatiou,il MARS statiou.
b Ac Ording to Percci, 1he presence ol a MARS station on
is unportdnt in the event oJ a disaster, u well a~ Ior

*Make contact with virtually any radio station in the world.
* Make contact wnh city state and federal agencies m the
event of clisastcr.
Provide communication between dependents and mihtaf)
personnel overseas using a telephone p,ttch with the rad10
equipment.
·
*Send and r~cc1ve unc lassif1cd messages via microcomputer.
NHO's MARS st,ttton is fully operational, with room for
volunteer-.,. Perea cone ludcd, mdicating that pro-.,pectt l! ham
rad10 operator volunteer" should contact him dunng \vorkmg
hours at 4 I 5/633M)~91.

NHO MARS station's chief architect, ETC Arthur
Hernandez, grins as he contemplah!s his handy work.
(Official U.S. Navy photo by Andree Marechal-Workman)

\

(Fditor'' Nme. /'he• M 4.RS ante11na tt a' (T<'Ctcd i11 .lanuarv
I 99 /,at a tw1<.· when .\ecuri1\' ln1s of11wu"1 unporrcmcc. and
"''01Ycouldn'1 be relnl\w), lwwcvt'I, 111' alL\'e and h'< II, and
IV<' Wall/ foll..\' at the umunand to J..110H al>ow it) .
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Korean War M em orial is federal fir. t

From the Commanding Officer

Excellence through "Total Quality Leadership"
I fully realize that TQL philosophy cannot he learned
and appreciated overnight.

The importance of learning the basics cannot be
O\ erstated
I support a management ph1lo ophy that:
Rccogni1es the integrity of each individual

(I )
worker~

(2)
Focuses on improving process, not blaming
\\Orkers. for problem in quality:
(3)
Recognizes that management is re pon 1ble
for improvmg the process;
(..+)
Empo'-"cr" member of lhe organil'..ation to
make dcc1s1ons and take calculated risks to improve the
way we satisfy our customers:
(5) Strives to do the right thing right the fir ·t time.

'.R,gar 51.tfmira[ 'Jll1illiam 51.. 'Bucksnclorf
As I sctllc into my new position as your Commanding Officer. I eagerly anticipate working with each of
you to identify opportunities for improvement al 1\aval
Hospital Oakland. My responsibility is to provide you
v. ith what )OU need to gel the job done and to support
you in efforts to improve the quality of service to our
patients and to each other. I am totally committed lo the
Total Qualit) Leadership (TQL) process and the concept
of teamwork that is essential to its succC!:.\.

The
ts pubh hcd tnmonrhl) by and for rhc employee~ of av.11
I lo~p1 ta.l Oakland and 11s hranch c hm s The
1 pnnlt.-d commcr
cia lly "1th appnipnatt"d fund, m comph.uicc with NA VSO P Vi
R c~pon 1b1lr1y for
1..ontcnl\ re I pnm.mly wllh the Pub ht Art u1rs
Otltcc, ~aval llo pllal , K7 50 Mouram Blvd . Oakl.ui<l. CA 94627 'iOOO, Tck
pho ne (41 5) 633 '\QI R TeJlt and photograph'> (cJlccpt any copynghtcd m.1te
n a l) may be reproduced in whole or 10 pan a' long <is byline or phoro crc~.hl"
given
View expressed arc no t ncce sanly those of the Ocp.mmcnt of
Dc lcnsc N;Jvy Dcpanment Rure.1u of Mcd11.:10e and Surgery or ol the Com
mund1ng Offic..:e r

Editoral Assi tants
Nicole A. Rodriguez
.JOSA Kyna S. Kirkpatrick
,,;,,,,,,,,.,.'-~~,.

,.

-~-

-....f,..r•

~-

....

- ~ --
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will be lhe fir t memorial ever built on public land. in
nation's capital by a government agency u ing pnvate
trihutions.
That's what Congre s told the American Battle M
mcnts Commission to do 10 Public Law 99-572 passed
Oct. 28, 1986. A small independent agency in the execu11
branch, the commi ion, commemorate the ervice
American armed force wherever they have erved 1
World War I. said Anny Colonel WilJ1am E. R)an Jr
commi sion director of Operation and Finance.
The lawmakers said the Korean War MemonaJ will ho
all servicemen and women who served during the confl
particularly tho e killed. mi smg or held a pn oners of
1o t memorial erected m the nat1on capital dunn.g
past lev. )ears. including the V1e1.nam Veteran Memo
and the aval Mcmonal, have been pn\ate venture.
Congress authorized the u e of public Jand. but no fed
office was charged to build it, according to R) an
··we've been building memorial around the world lllti
the commission was establt hcd in 1923," he ~1d. 'After "
World War I. man) unit that fought m Europe erecte:!
memorials to themselve where they had erved; u uall). the
uni ls didn't acquire the land.didn't have an adequate desi~
didn't construct them properly and didn't provide for future
maintenance ...
Ryan said following World War I. the commi 1on erected
memorials in eight permanent American military cemetenes
established on foreign soil and another I I eparate memonals.
Following World War II, the commi sion erecte<lcemelery
memon als at 14 oversea locations, plu the 'atmnal temorial Cemetery of the Pacific in Honolulu, the Presid10 of San
Francisco and Battery Park in ew York Cit).
More recently. other World War II memorial wereerected
m Sa1pan. Northern Marianas and at Utah Beach, Normand)_
France; another is under construction at Guadalcanal in lhe
Solomon Islands.

HMl Myrna Catubay
Laboratory

HMl Leonardo Soltes
Branch Medical Chnic Tre-a<;ure Island

Editor
Andree Marechal-Workman

ashington, DC --The Korean War Veterans Mem

HMl C irilo Biascaan
Laboratory

E ecutn e Officer

Assistant Public Affair Officer
J 0 I Kay Lorentz

7
\\

Congratulations to chief
petty officer selectees

HM 1 Darlene Hamblett
Radiology

Pu bhc Affair8 Oflicer
Paul W. Savercool

-

LET'S DO IT!

( omm ndm Of 1c r
Rear Admiral William A. Buckendorf

Captain Noel A. Hyde

~ ~

We have an aggressive Quality Improvement Training Plan on line for all staff in the next few months.
Quality improvement facilitators arc attending courses
in August to prepare them to participate in and lead
process action teams.
The Quality Leadership Council will attend additional advanced instruction in September, and department
heads will attend training in October. Awarene straining
for all additional staff will follow soon after.
We have many exciting challenges ahead of us at
Naval Hospital Oakland. the most important of which is
to develop an atmosphere where quality is the primary
and constant focus.

By Rudi Williams
American Force Information Sen.ice

Q : There have been numerou comments received about watering on NH O's compound.
A: See article by CAPT John Kelly on page l

RPI Kristina Harsha
Pastoral Care
HMl David Hillman
Branc..h Medical Clinic Mare Island

HMI Camilo Rodriquez
Branch Medical Clinic Alameda
HMl I ·agani Acance
USNS Mercy

HM 1 Theresa Hanson
Nuvy Medica l Administration Unit.

Mont~rcy

SI RADM William A. Buckendorf,
Commanding Officer
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June Sailor of the Month
B.~

Nicole A. Rodriguez

Quality
Improvement
Update

BMC Moffett Field -- HM2 Daniel A.

Laporte\\ 1b selected~~ June '>"Sailor of the
~tonth'' for hi.s outstanding performance as
line captain of Lhe Pharmac) Division at
Branch Medical Clinic Moffett Field.
The clinic' officer in charge. Commander Lee W. Tompkins. said in a letter to
Rear Admiral William A. Buc.kendorf. "HM2
Laporte is a dedicated led.der whose kills
and reliability are far beyond that 01 a second
. d~ pell) officer." He added that "[Laporte]
is o far ahead of other second class petty
officers, that he virtually has no peers."
During the month of June, Laporte acted
as both division officer and leading petty HM2 Daniel A. Laporte is presented his
officer for the Pharmac) when two senior award by NHO Commanding Officer
sLaff member-. v. ere on leave. In addition, he RADM William A. Buckendorf. (Official
as urned full responsibility for the supply U.S. Navy photo by JOSA Kyna S.
ection, \ here he effectively managed the Kirkpatrick)
ordering of _upplies and operated within
budget constraints. Moreover, Laporte has been appomted as the disaster preparedness plan
coordinator for the clinic and has rewritten the disaster preparedness instruction plan. "He has
performed admirably in completing a massive rewrite of the disaster preparedness instruction," said·Tompkins.
''[Laporte] is instrumental in getting the clinic's staff trained for a disaster response," said
Lieutenant Commander Marianne Thompson, Ancillary Services department head, who with
Laport~. represents the clinic on both the Santa Clara County Multiple Casualty Incidence
Committee and the Victim Care Committee.
According to Pharmac:} Department Head Lieutenant Brian Kerr, Laporte has high
standards. He aid that "juruor people look up to him and strive to reach those standards."
Laporte stated that serving as a line captain in the Pharmacy is very rewarding. He said that
" ... being able to train and develop [his] subordinates into outstanding pharmacy technicians"
is what he enjoys most about his position.
He attributes his success in the Navy to "a lot of hard work, perseverance and never giving
up \\hen things get tough - al wa) s look at things optimistically."

'J{p,va{Jlospita{ Oakjani
Spot{igfit

t&la.\.W

LCDR Carol Bohn, NC
Quality Improvement
Coordinator

Like most federal agencies across the nation, Naval Hospital Oakland (NHO) is
moving toward implementation of a "quality leadership" approach to management.
With the full personal endorsement commitment of the Chief of Naval Operations, the
Total Quality Management (TQM) methodology of W. Edwards Deming is rapidly
being adopted and tested throughout the Navy with substantial success.
Focused on planning and process, TQM (adopted by the Navy as Total Quality
Leadership - TQL) seeks long-term goals as opposed to short-term gains.
It fosters total staff involvement in identification of opportunities for change and
problem resolution.
TQM emphasizes the responsibility of senior management to provide leadership
that supports workers, drives out fear and strives for ever-improving excellence in
service to all customers - - both mtemal and external.

Total Quality Leadership
IS
A systematic way to improve
products and services
A structured approach to identifying and solving problems

Long term

Fact-based

Continuous improvement
Driven by lop lcad~1'hip

10

oncologists for c'>ophageal cancer. died rec.cntly , and his family donated $1500.00 to
e ho Pila! tow~ ,,
h
aru pu1c a c of an extra long bed fl \CCm:-; the c.:omrnand~r wa~ very Lall , and
10
·
,' CCh1.:cou!(I n 't cornlortably
f-u any bed on Lhc ward~. the family wanted to make thJn1>s easier

1or iutun.:: 'Lall''
.
,
.
o
Bill S
patient · J laced O\lcr the bed will he a rJaquc reading. ·· 111 memory ol CUR
0
Paul ~:t ~· ~~·~a Lall man."' Shown in th .. photogr~ph arc, from lcf t,( fwnt row), ( DR
MC (b· ' JC, CAI f Noc l 1lydc, MSC; Mrs. W1ll1.Jm Sirnpscm and I CDR Manin hklm.u1,
ho
ad r >WJ Kwhy Malleson, Simpson's daughter, and a frn:nd. Adolph Fihd. Also
wn
arc
the cunu rlun d1.:r
~ ' :-. granut
·' I11lc
. I rcn, I) ,1vu.J
. ~ind Laura Math:-_on. (Offidal U.S. Navy
Photo
1>) HM2 D.A. Lynn).

Short term

Driven by statistical
quality control

Constancy of purpose

h

"Fighting fires"

Supported by statistical process
control

Ttmi-oricnted

1

A new program

Conveyed by slogans

Customer·focused

W N~O's f·xccutive Ollicer (APT Noel Hyde. smi les as he 's handed a check by Mrs.
iJI1ani Simpso
.·'
fN
. .
.
.
NI
. n, w1uow o
a" y CDR Bill S1mp~on (r\;lffcd). Simpson, who was treated by

IS NOT

Conveyed by leader's and
management's actions

Practiced by everyone

Money donated to NHO by family of serviceman

PNCM Betty McClyman
Asst. Quality Improvement
Coordinator

System-oriented

Delegated to subordinates

Focused internally
Individual-oriented

Continually changing direction
Opimon-bascd

Just meeting specifications
"Bottom-up" initiative

Management by objective

In future columns, we will share wnh you NHO's progrc\\ Lo d t..
th l'Ql,
"·It ·I ... l . ,.
aC\.\l
~
cu ur,t n.:vo uuon, as well as funm; goals and plan:-. 1., b .· 0 l
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·t . . · h.
· v 11 g <l )Out t1us .unat1c.
c ung<: mt c way we do busm1,;ss. As cntil.aJ member of th .. l.
f
' II
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.
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·
'
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.
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... , ..ft
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r 10\l.:tncnt l: Orts.
l } ou ullt mg \\I ll.lt w~ \,;Xpect I > t
..
fun yca1 as \H' lorgl~ a qualitv tl'.un with 'l I> l
(
l l )Ca most~ cttmg and
'> •
,
,
J
•
• ss1on or cxc~ len c.
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'
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MSC-Chiefs s·o t
photos by Nicole\

NHO's commanding officer (center), Rear Admiral William A. Buckendorf, throws out the traditional "first pitch" during the "Medical Service
Corps- Chief Petty Officers Challenge Softball Game."

Editorial comments submitted by MSC officers:
LT James Jackson, MSC
and ENS Paul Carlson, MSC
NHO -- It was a warm and glorious afternoon in July when the Medical Service Corps (MSC) approached
the softball field expecting a softbaJl challenge. Instead. they witnessed an afternoon of slapstick comedy,
starring those wonderfully inept Chiefs. Unable to catch or field even the slowest hit ball, and struggling to
make contact at the plate, the Chiefs succumbed to the MSC Officers 26-15, in a game much more one-sided
than the score would indicate.
Said losing pitcher, HMC Ernest Colgan, "I've never seen a more impressive offensive display in all my
years; I am in awe of these young mustangs!" Yes, HMC Colgan, there is an Orville Redenbacher.
HMCM Leo Rosario gushed, "it was inevitable; that MSC squad is awesome. I wasn't at the game because, as wellness coordinator, I couldn't bear to watch my brothers and sisters maimed in the brutal slaughter.''
The MSC squad captain took the game in stride, saying: "We didn't hit on ail cyclinders, yet I still had to
call off the big guns by the third inning!"
"There wilJ be heJJ to pay," growled MACM Mario Del Rosario. "MSC Officers should be careful to avoid
parking violations in the near future." After pondering this statement, the MACM went on, "and the Chief's
starting team had better be damn careful too!''
The Chief's gave their game Most Valuable Player (MVP) Award to HMC Ronald Bishop -- who went 012, bought the wrong kind of beer and can generally be blamed for the loss.
The MSC's gave their game MVP Award to HMC Bishop, who went 0-12, bought the wrong kind of beer.
and can generally be blamed for the loss.
Thanks to the Chiefs for their participation, their good sports1nanship and the fun tin1e. We all look forward to next year's MSC-Chiefs Softball Challenge.

..

.

Bil challenge
guez

!MCM Clifton Carter is at bat, while catcher LT Terry Priboth waits for an
ISC-thrown strike.
·

ENS Mark Stevenson demonstrates what he calls: "My powerful swing!"
as Chiefs' catcherQMC Christopher Ellwood waits for the strike. Stevenson
is health care planner at San Francisco Medical Command (SFMC);
Ellwood is SFMC's administrative chief.

; <hap~an prepares to power the ball out of the park during the MSC"Chicfs Challenge. LT Terry Priboth is the catcher and YNZ K "th GI
1

e Sen1c

at PSD, is the umpire. Chapman is administrative assistant for the director of' Medical Services.

'

ei

eason, of
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'llp-C[ose
Your job: Leading chief pell)' officer of Military Personnel, as:>ignmcnt
coordinator tor all E-6 and belo\.\- per~onnel reporting to the command.
Marital status: Married.
Spouse: Mila F. Scott.
Hometown: Clanton. Ala.
Hobbies: Racquetball. fhhmg and gardening.
Likes: People \.\-ho aren't afraid to be honest.
Dislikes: D1 i.,honesty.
What is the most challenging part of your job: Find.mg the right assignment
for personnel o that it mutually benefits the per:>on and the Navy.
What is your immediate goal: To ~urv1ve the October 1991 lw\pector General
(JG) inspection.
What is your long.term goal: To totally renovate existing assignment proce~:>es and make this Military Personnel Division the best that it can be.
If I could do it all O\-er again, I'd: Change nothing.
I wish I could stop: Smokmg.
I respect myself for: Not being inflexible.
Role models/heroes: Everyday people who take on challenges and succeed.

PN3 Wernher C. Heyres

August 2, 1991

From
the
Chaplain's
Office
LCDR Peter Nissen. CHC

"Doing Our best"
In the past couple of years I have done a lot of repairs on
my house.

Last year I repaired a wall light switch ~d a _creen door.
Tlus was a learning experience that kept me up to date on
building maintenance.
BMC (AW) Derrick L. Scott

Your job: Track down and process all enlisted evaluations, E2 to E3 advancements and active-duty training reports for reservists.
Marital status: Single.
Hometown: Manila, P.I.
Hobbies: Reading, jogging and weight-lifting.
Likes: Nice and friendly people.
Dislikes: Rude and arrogant people.
What is the most challenging part of your job: Taking care of enlL ted
evaluations and advancement.
What is your immediate goal: To make second class petty officer.
What is your long-term goal: To be an officer in the Civil Engineer Corps.
If I could do it all over again, I'd: Be a scientist.
I wish I could stop: The decay of moral values in society.
I respect myself for: Staying calm under stressful situations.
Role models/heroes: People who i.,trive hard to be successful.

I quickly discovered that many of the parts I needed, even
nails, come in packages -- testifying to human nature' need
for uniformity.
This is all right when dealing with commodities, but so
often this attitude is carried over to our lives as a\.\ hole. Many
times we follow blindly on without originality of thought.
saying "things have always been this way."
This should not be! There are always new ways of doing
things better, and each of us 1s capable of making outstanding
contributions.
As ex pre, sed in Epheswns 4 ·I 6, God has made each of u
differently so that we can hare with each other openl). Our
thoughts and idea are valuable. They will enable u to
accomplish our Jobs with utmo t efficiency -- allowing u~ to
do the best that we can with what has been given to us.

This will create a lot of -.attsfaction for us as we di cover
our many talents. Excitement and fulfillment come through
new possibilities.
I remember a -.tory that I heard in a sermon ) cars ago:

I was told of a young man work.mg in a shirt factory during the
Summer bet\\ een college year:>.
Your job: Secretarial, typing. answering phones. filing and operating the leave
desk.
Marital statu : Man-ied.
Spouse: Wilbur Dale Stewart.
Children: Roxanne, 4, Charlie, 6.
Hometo~n: San Francisco. Calit.
Hobbies: Outing or ou tdoor recreation.
Likes: Simplicity.
Dislikes: Snobiness.
What is the most challenging part of your job: Taking care of customers.
What is your immediate goal: To become one of the best crew members in
Manpower. Manpower is the best.
,
What is your long·term goal: When my husband gcb out of rhe Anny, I m
. .
looking forward lo moving to Texas.
If I could do it all over again, I'd: Finish college and be oml-. an air pdot.
I wish I could stop: Drugs. bccau~c J don ' L want my kids to get involved when
they arc growing up.

.
.
.
.
J respect myself for: B1.;ing me .ind havrng <1 nice, luvmg Iumily.

Role model/heroes: Cher.

A bonu-. \\.is offered to Lho-.e with the greatest output So
hi.! worked as quicldy a.' he could: however. in hb eagcme
to produce more "h1rts. ht: dc~troyed a lot uf cloU1, and hi ho"
rcpnmandcd htm for wa,ung 15% of the material.

!

The young man replied thal in .;;chool, l:i5o0 wa i.: c II 0
H1 s bo~' retorted, .. in chool an 85 % grade mighl be ex1..~llenl.
but m bu,ine''· 1f I lo e 15% ot the matertal, 1\\ l>Uld oon be
out of businc" .. 'o work ''1th greater care."

God has created us to u:-.c- ,1urminds "'l thal we can C\)nunue
to grow and dcv\.·lop ne" ways to do the job better.

Arleen L. Stewart

Thb doe~ not mean that '' c \\ ork harder, hut rJth "'r thnt we
wmi... ... martcr!
Each of u~ has the pot~nti.11 to .1 \.·ompli'h much in our
. ·
b · i 1· , a1.. h c ther up
li\l?~ as \\C use open commumc-atmn. ut ( t 0 f
· llapp n 1·llr c.t
" ch 'nf u • fOI
l\tuny outst.mding r1.,;sults \\tll
Na' tll Ho~pital Oakland and h.lr th\. lutun: l)t our planet.
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Reserve anesthesiologist revives NHO Pain Clinic

OAK KNOLL
NEWS

Note on smoking
Clean lines around the hospital is a major problem largely becaus~ of cigarette butts and Lrash not
being disposed of properly. Cigarette ashtrays and
trashcans are provided in all smoking areas and
slrateg1c locations throughout the hospital. Please
use them.

GME applications available

Ane tbesiolog) resident LT Joel l\ilartinique prepares a patient for a "spinal" by applying betadine solution to his
back. (Official U.S. Navy photo by Nicole. A. Rodriguez)

By Nicole A. Rodriguez
l\1HO - People with chroruc pain

no~

have a clinic
~pecificall) structured to treat their complex problems.
·we ha e a different perspective about pain and are very
goal- oriented in looking for solutions," said Commander
Frank Day. Medical Corps. USNR, who heads Naval Hospital
Oakland' (I\THO) Pain Cliruc. and is currently in the process
of upgrading the department.
Patients are referred to the Pain Clinic by their primary
care phy icians. The clinic is able to provide them with the
extensive treatment they need. explained Day. "We don't fix
everybody," but "'!\e help a large percentage of patients who
come to ce us."
Day, a reservist who has a private practice at the Pain
Relief Center in Walnut Creek, was recalled to active duty
during Operation Desert Shield/Storm. After deactivation,
~e elected to remain on active duty to use his expertise and
m~ere tin pain treatment to improve the resident program and
pam care at NHO.
"We've always had a pain clinic here." rud Day, clarifying
~at Ane the iology is the only specialty that requires training
mthe treatment of pain. "In fact." he added, "pam clinics· are
required by the American Board of Anesthesiology. They
en~ble re idents to gain valuable experience in treating chronic
parn."
However, he explained that like many hospitals, NHO's

clinic was not running at its full potential. He said that many
doctors don't realize what anesthesiologists can do, but as
time passes, more and more departments are learning about
the clinic and are utilizing it.
Until March of 1991, the clinic maintained a small area
within the Recovery Room in Building 500, but as the patient
load increased, they found themselves in need of a larger area.
"We got very busy and it became clear that we needed our
own space.'' said Day.
The clinic, now located on the fourth floor, is operated by
a three-person team: Dr. Day. Lieutenant Joel Martinique,
Medical Corps, a resident, and Lieutenant junior grade Renee
Smith, Nurse Corps.
The larger space and the addition of a nurse, according to
Day, has allowed the clinic to increase its patient load from
five patients a week to ten a day.
··we basically treat any pain that is a problem for both
patient and doctor," said Day, explaining that many of the
clinic's patients have pains wh.ich have alluded diagnosis.
A pamphlet provided by the Pain Clinic states that most
pain falls into five basic categones:
1) ordinary pain (cuts, bruises, etc); 2) sympathetic maintained pain (ordinary stimulus is painful); 3) central prun
(stroke, tumor, etc); 4) psychological pain; 5) malingering,
drug seeking or other ..non-painful" pain complaints. By
using local anesthetics to block nerve fibers, anesthesiologists are able to determine pain type.

NHO_fo~ever alert to patient's needs
h" NHO--As anyone who drives a car knows. parking ranks
igh ~n the Ii t of problems haunting the 1990s. Naval
H~spnal Oakland is no stranger to the proble~ but its staff is
doi~~ omething about it. Among the remedial projects
:m•capated to relieve the situation are the following:
A new parking lot at Building 75 is expected to be open by
Summer 1991.

* Bus stop-type shelter

are being installed at various pom~

between the front gate and Butlding 500 for the convenience
of patients wrutmg to be picked up.
* Two to three trailway cars are on purchase to provide
shuttle service to and from the hospital. They will replace the
8-passengcr van currently in use wh.Jch is not accessible to
handicapped patients. Begmning of the shuttle service is
projected for Fall 1991 .
Watch future issues of The Red Rover for updates.

Chaplain training workshop held at NH0
h T\ilo -- On Aug. 6-9. NHO Pastoral Care Services w11J
Ost " pro~es .

I
. .
iona trami.ng workbhop for chaplains lrom 8

a.m. to 4·30 rJ.m. in Buildmg
· .
I 33 Education and Training

Center. ·

• '

1he workbl
·1
Rich
iop w1 I be conducted by Captain <Rec) Loren
t.er Chapl am corps, USNR, and is
. open to ~lufl. ch.tp-

l<tins, retired, active duty and reserves from Naval f-101.pital
Oakland and from 01hc1 commands.
Richter is from St. I ouis, Mo., ~nd tea<.;hcs sunilar work~hops at naval command~ throughout the United Stat~s
Point of contact for further infonnation is RP2 Delphine
Jolivette, at 633M556 l .
•

B UMEDNOTE 1520 and applications for the
1992 Graduate Medical Education Selection is
available for Medical Corps personnel in the Medical Education Office. For additional information
and processing ot applications, please contact the
Medical Education Office at ext. 3-8884.

VHA recertification
PSD Oakland is currently undergoing a semiannual verification ofVHA entitlement. In order to
continue receiving VHA. members must have an
updated rental or mortgage agreement filed m their
pay record. As stated in the VHA certificate, if the
member moves to another apartment or if the lease
agreement expires, he or she shall promptly subrrut
a new lease agreement to Personnel/Disbursing.
Failure to do so will result in the termination of this
entitlement. POC for PSD disbursing is DKC (SW)
Canlas ext. 3-6661.

Leadership Development Program
offered
Attention all interested personnel -- Navy Leadership Development Program (NLDP) will be offered to petty officers (E5-E6) on Aug. 5-9 and
chief petty officers on Aug. 19-23 who have not
had prior Leadership, Management and Education
Traimng (LMET). For further information or seat
assignment contact, NCI Phagan at ext. 3-5873.

It's PRT time again
The next Physical Readiness Test (PRT) will be
held Sept. 9-13. Risk Factor Screening folders are
required by all personnel attached to Naval Hospital
Oakland (NHO), including those in a Temporary
Assigned Duty (TAD), Temporary Duty (TEMDU),
or Limited Duty (LIMDU) status greater than 20
weeks. Anyone unable to participate in the actual
PRT due to physical limitations or medical exemption, should bnng documentation to the
screening site or be prepared to be examined by the
primary care clinic at that time. This al ·o includes
those ind1v1duals TAD away from lhe hol)pual for
le'>s than a period of 20 week~.
Any person who doe not receive body fat meaM
surcmcnts and does not fill om the RtsJ... Factor
Screening folder within the prescribed dates, will
not be permitted to take the PRT. and will receive
~ "failure due to non-participation." For more
inf onnat1on contact HM2 Reese at ext. 5141 .
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Safety Corner
Bike helmets save lives
Robert C. Woodford
Head. Occupational Health and
Safety
tvfore Lhan 1.000 Amencans are killed in
btc}clc accidents each' car, accordmg to
Safety Center of California otfic1als
~
As many as 7'. percent of all b1cycle-rclatcd dealhs could be prevented 1f cyclist would
wear helmets.
When buying a helmet, look for one that has been approved by Lhc Snell Memonal
Foundation or the American Nat10nal Standards lnslltute.
The helmet should have a tiff and smooth outer shell. a thick impact-absorbing inner sheU
and an adjustable chin strap. It should be comfortable to wear. Children may not think they 're
cool: parents may think they're too expensive: but helmets ave hves.

August 2, 199J

Naval Hospital Oakland
June 1991Awards
Rei.:ognition for safe drivmg
(two year ) :

Theod1ei Flournoy
Melvin Tagala

(three years):

Withe Chaney

(five years):

Wil flam Adam.s
Ralph Ruybal

(ten years):

Erik Bone

( 10 years):

Patncia Jones
Car:henne Lawrence
Michael Leone
Jame Roble

(20 years):

Da\id Cola

Civilian Awards

Businesses give millions to USO education funds
Washington, D.C. -- The USO Desert Stonn Education Fund will pay college or
vocational school expen e of spouses and children of servicemember who died while
participating in Operations De ert Shield and Desert Storm.
USO President Chapman Cox said the offer has no strings attached except that potential
recipient\ must be enrolled in a college. junior college or accredited vocational school. The
fund will cover tuition, books, fees. room and board and other expenses regardle s of
applicant's family income. financial status or academic achievement.
The Anheuser-Busch Companies, lnc. started the August A. Busch Jr. Desert Storm
Scholarship Fund in March wilh a $1.2 million donation to USO. As word of the Busch
program ·pread. other companies donated money to USO, which created another trust fund.
The overall scholarship fund comprises lhe two trusls. and the principal may exceed $3
million, Cox said; all money will be administered under the same guidelines.
After presenting his company's gift, August A. Busch Ill said, "the children and spouses
of I.ho e who died in this conflict made the ulLimatc sacrifice for our country. It·s only
appropriate that we attempt to help them in return.,.
"We're going to identify eligible people, hire actuaries to give us statistics on inflation,
im' estments. how much money is available and the amount available in the trust fund for each
person to draw on," Cox said. The amount of each scholarship -- at lea:-.t several thousand
dollars -- depends on the number of eligible recipients, believed to be about 300 spouses and
children. he remarked.
As of mid-May, 377 servicemember had died in the Persian Gulf during De ert Shield and
Desert Stonn or after the cease-fire
Some surviving children may be less than a year old. but that's no problem. Cox said money
will be in lhe fund -- even 18 years from now -- so these children can draw on it when they
get to college. If the fund grows over the years, future recipients could receive more money
than lhose who take advantage of the program now.
Cox said people who think they're eligible for a scholar·hip arc invited to contact USO for
consideration by writing to:
USO Desert Storm Scholarship Fund
USO World Headquarters
601 Indiana Ave., N.W.
Washington. D.C. 20004

Jerry Ratll

(30 years):

Benuta Sherrard-Henderson

(40 years).

Ellis Harris

{fir t):

MS l Cipriano
Hi\13 Addo

Good Conduct:

HM3 Fo s
HM3 Fritts
DT3 Guhck

SHJ Ma.Jura

H!\13 Pitts
SIG Stephen
HN tezorek
(second):

GMM2 Decker
HM2 Golden
HM3 Owens

(third):

HMI

HM2 Canneto
HM2 ldlett
(fourth):

M l Forelo

HMI Salangu

Army Achievement Medal:

The USO telephone number is 1-202-783-8121.

Annual Navy Relief/CFC Fund Drive Golf Tournament

el~quez

LCDR Waskey
HM:! Gay lord

Navy Achiev\!ment Medal
(fir;t)·

Concord. CA -- The 1991 Annual Navy Relief/CFC Pund Drive Golf Tournament will be
held Wedne day, Aug.14, at Drablo Creek Golf Course adjacent to the Naval Weapons Station
on Port Chic.:ago Highway in Concord. This tournament contributes to two wonhy events the Navy Relief and the Combint:d Federal Campaign (CFC). The money raised by this
tournament will b~ w~cd Lo assist Navy military personnel and the CFC charities
The tournament cater to gol lers ol all abilitic ... and provides .1 fun time for C\icryone. The
day' event" will begin at I p.m .. with a dinnl'r to follow al 7 p.m. There will abo b~ :.i ra1f1c

LCDR 0 good
HMC Panue
HM.I E tmd1
H1'-1 l L1v-ana . .
filQ

DeJa Cru

HM2 Grant

HM.2 L tFont
HM2 Pfahl

HM2 R.idkl' •

HM2 R1monn

and pri/e\ at dinner. Sign-up <lcudline is Aug. 7. .
. .. .
..
Pica c join us in making the fund drive a re,oundmg success by mvtllng interested f ncnus
and ndghbur:-. to join us. For more inlormation conwct D.T. O'Donovan at (415) 246-5548,
Karen 246-5552, Russ al 246-5191, or Wayne at 246-1210.

H2 Sa\\h.li.

HM2 Tritschl

HM3 Contre1'1
Nav) Commcnd.llrnn M1:dal·

Correction ... Oak Knoll Sports' point of contact is Ron Brown, Director,
Special Services, at 633-6450. The telephone number was erroneously
reported in last issue of Red Rover as 633-6014.

nl

(fir~l)

LT Fowl r

(S lond>

CDR We un

Mcntormu Scrvt<. e Mc<lal

Bravo Zulu HM3 Jesus R. Cerritos
July Sailor of the Month

1st Anniversary of USNS Mercy (T-AH 19)
deployment to Operation Desert Shield/Storm

See page 7

Navy Dental Corps

Continuing a tradition of success
By Andree Marechal-Workman
'HO -- The 'a' y Dental Corp ha come a lo ng way since it was officially established by
the 62nd Congre s. on Aug. 22, 1912, but through the De en Shield/Storm experience. it
gained e'en more military prominence.
Ac ording to a historical account of Na\) dentist!) by Rear Admiral Richard G. Shaffer,
Dental Corp-. publi hed in Na') Medicine in Jul)/August 1987. one of the Corps' many
challenge' for the 1980s \\as "increased contingenc} training m combat casualty care for
dental officers.··
The head of the Periodontal Division at Naval Hospital Oakland· s Dental Annex,
· Lieutenant Commander Frank Martinez. ')aid that the challenge bore fruit during the recent
deployment to the Per ian Gulfbecause ··e, ery dentist deployed to FMF (Fleet Manne Force)
unilS had been provided with ATLS (Advanced Trauma Life Support) and ACLS (Advanced
Cardiac Life Suppon)." because "the) were able not only to provide dental support, but also
knew how to uture. how Lo give an IV, ho'°" to bandage a limb and because they proved to

be highly mobile."
Thts is not to say that Navy dentists weren't sent to combat /Ones before, clarified LCDR
Martinez, stressing that many served gallantly in two world wars and dunng the Korean and
Vietnam conflicts. RADM Shaffer agrees, stating: "During the Vietnam conflict, support was
provided to Marine Corps um ts by the lst, 3rd and 11th Dental Companies, along -with
detachment5 of the 15th Dental Company. This was the first time that the dental company
orgamzation, which has been implemented in 1957. was tested m combat and proved to be a
highly effective combat element."
Although the Dental Corps was formally established in 1912, its history harks back to 1844,
when Edward Maynard, a former West Pomt cadet-turned-dentist. because of a physical
disability, spearheaded a campaign for the establishment of military dentistry.
Accordmg to the Dental Corps of the United States Navy Chronology published in 1962

(See Dental Corps centerfold)

The Navy's First Commissioned Hospital Ship

The Red Rover
Volume 3-Number 10

Naval Hospital Oakland, California 94627-5000

Naval Hospital
retirement ceremony

August16,1991

Naval Hospital holds Disabled
American Veterans food drive
NHO -- Moved by the plight of American veteran~ they witnessed during a\ islt to the
Veteran Memorial Building m Oakland. JOSA Kyna Kirkpatnck and PNSN Marlon Condoll
started a canned food drive at Naval Hospital Oakland.
"The veterans are disabled, some of their benefit.., (rom the armed forces ha\ e been reduced
due to budget cuts," said PNSN Condoll, "and they need all the upport \\C can gi\ e them."
Box.cs have been placed throughout the command so that people can lea\ c canned and nonperishable items I or the \heller. They arc located al various site": In Building 500 on the, ccond
t loor, next to Lhc qu ~1rterdeck and the Emergency Room· on the third floor, nc t to the Chapel.
BoXl.\ can abo be found at the Personnel Support Detachment, the Suppl) Department Jnd
the Bachelor-., Enlisted Quarter....

The drive continue\ lh1ough SeJ?t. 10. Please be generous and help those \\ho didn't shtrk
then duty when tlwy were called to protect their COUntT). TI1e need our help
Call JOSA Kirkpatrick or YNSN Marlon Condoll.

Direc or of ur ing Services CAP1 Maria Carroll (far left) addresses a
taadmg-room only audience at Club Knoll during the retirement ceremonies

~f ur Corp (AM June Riddell (third from left), CUR Randolph Bohn

J ond from right) and CDR .Janet Peterson on .July 31. Sitting is LCDR
Ra~ ~eadick who later gave the invocation. Retiring after 28 years.
R1 die is one of the few remaining Navy nurses who served aboard USS
epose, takmg care of casualties at Denang during the Vietnam conflict.
or the first male nurses commissioned in the Navy, Bohn retired after
25
trkear A avv nurse for 21 years, Peterson is among the first Nurse ( 'orps
ers who became a health care administrator after going through the
t~rn Baylor program in San Antonio, 1 X. The ceremonies climaxed with
th
vy time-honored tradition of "piping" the retiring officers "ashore''
roup 8 line of side boys headed by Rear Admiral William A. Buckendorf
• avy photo by A. Marechal-Workman)

0

°

o~

Clegg sends congratulations
to Dental Corps officers
. Washi~gton, D.C. - C'hk~· Ndvy Dl!ntal Corps olftcl'I Rear Admiml .M c Ckgg e l("nc.h
lu "> best wishes lo all Dental Corps of ti~.:l:rs m c.ck brution ot th . Co · 79 1
month.

l:

rps

t l .mnl\ en.Qr\ this

"Your <.;en ice during the last) car h.\, been cxt1~tordinary •"-.·iid
•
.. .\ t \C.\ and a\hOJ\;
• ( 'legg.
tl11ough war <md natural d1\astc1. you have n\l' t CVl'T) chalkng,.\: \,• ·th
'
1 Pl' r\e\ crane..\; tortnud
and Lolal profC\sionalism."
'
1.:

Thl' heritage of lhe Navy
Dl'lltdl Corps is u proud on1.: mu tlt. .
.
'
1.:1r t ommnme nt to"' x1..cllc.." nce
l\ scumd to none. lk said: " LH.h ml:mbL:r of our Dc-ntal C orp t·
l ·
.
' am1 ' 1s l11..·n.:\.'h <k' otC"d ro
Lota I quality dcnt,11 health cai~ for our M.trines and ·c.u lors....
. 1 l ,.
.

lhanks tor your unique support.

· ..10unu l

)l:

\.\or1d --

tll\

)

h·· ll·tt "lt
"' 1.:

"Thl' fututl: year-. will pr"'' "Ult n1:w demands md l an1 ttl<.) 1
•
·. 1
· '
' ton 1tuc nt \\ 1.: will he tll .
answer the rall. Best wish •s
b1 , "
\;I\,. to

L_~~~~~~~--~~~~~~~~~~~~~_..~~~~~~~~~----

From the Command Master
Chief
Below 1 an article received from the Naval Station Treaure I land Command Master Chief. Having observed the
mihtary bearing defic1enc1es listed, I am compelled to provide
th1 mformauon to you. I have watched several people tand
by and ob erve this happening without intervention. Each of
you hould get on board and start correcting the situation that
we helped create.

Military bearing:
What is a 4.0 Sailor?
U.S. Navy Umform Regulations state that grooming standard are based on several elements including neatness,
clean line , safety. military image and appearance. The
hm1ts et forth are reasonable. enforceable and ensure that
personal appearance contributes to a favorable military image.
The Navy Enlisted Performance Evaluation System
(NAVMILPERCOMINST 1616.IA) lists the following
specific aspects of perfonnance for the military bearing trait
that are meant to provide guidelines for performance appraisal.
- Personal appearance including grooming and physical
fitness.
- Appearance and wearing of the uniform and military
attire.
- Knowledge and practice of military courtesies.
- Manner in which the member presents himself or herself
a a member of the Navy.
In order to be included in the 4.0/3.8 performance category. you must be considered "first rate" in all of these areas.
The 3.6/3.4 performance category is "above expectations,"
with "satisfactory" coming in at the 3.2/3.0 performance area.
Here are some questions that may assist you in detennirung
where you fit m the evaluation scale.

Red Rover
The
pobliahed bnnonlhly by and for die anplayees al Naval
Hospital Oaklmd Gld 10 bnmch chmcs Thi:Red R
11 printed commer
ciall Wtrb appropriaaed funds m comphance wilh NAVSO P 35
Responlibil for Red Ro r cc&11eurua1 primmilywidl lbe Public Atfaus
Offac:e Naval Holpilal. 87.50 MOUl&ID Blvd. Oaklml. CA 94627 !5000 Telephone f41 S 6
W 18 Text and pboCogr8phs (exccpl my c:opynpred mmerial) may be ~ m whole or m .,-rt a Jona• byline ar phoro credil 11
pvm.
VJeWS ~ are DOl aecemrily lbam al die l>epmbiiiill of
Defame Navy DqiatnltlJI Burea of Medicine and SllrF'J or al tbll Com
. . . w1... Ol!ic:el'

Commanding omcer
Rear Admiral Wmiam A. Buebndorf
E ecutl e Otricer

Capaln oel A. I

....

Public Amain Otrieer

HMCM (SS) Tbomn M. Grieb
- Do you ever walk around with your hands in your pocket>

- Is your windbreaker ever unzipped?
- Do you ever mix items of uniform and ci"¥itian attire?
- Do you ever wear a ball cap with dier1ban ta~
uniform?
- Do you ever smoke while on die street in urdforitt7
- Is your cover ever cocked slightly back or t8 one tide?
- Do you eat or drink while an the l1leet in unifonnf'
- While wearing the W'mter Blue mllfom:l. do .)'OD:MllVft
your tie?
- Do you duck indoors toavoidmomingorevmiftscelon?
- Do you fail to render a p10. .. _ wJren appiepHIUt?
- Do you sneak out to yaar Cir uncovered to aw.II in-

convenience?
- Do you carry a non-reguliloD ~?
- Do you wear your hair ia a ..,.Um pigldl7

- Is your hain:ut consiclered ..,ieta

'Widlclul

Red
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"Wellness"of Naval Hospital
improves with new department

Quality
Improvement
Update

By JOSA Kyna S. Kirkpatrick

LCDR Carol Bohn

There are many definitions of Total Quaht} Management (TQM), also kno'Nn as Total Quality
Leader~tup (TQL). Here 1s one from the Department of the Navy 1990:
TQM/L is the application of quantitative
methods and people to asses!) and improve:
"Materials and services supplied to the
organization.
*All significant processes within the organization.
*Meeting the needs of the customer, now
and in the future.
PNCM Betty l\lcCI) man

All definitions of Quality Management
~trc

continually using all employees as a source of ideas to improve processes,
ervices and products.
There are a wide variety of names for Quality Management:
· '!<Total Quality Management (TQM)
*Total Quality Leaderhip (TQL)
*Total Quality Control (TQC)
llcCompany-\\'idt.: Quality Control (CWQC)
*Qualily Impro\ emenl Proce s (QIP)
*Statistical Quality Control (SQC)
*Zero Defects (ZD)

Ba 1c Concepts ofTQL include:
*Meeting cuslomer requiremenb i of prime importance.
Achieving continous improvement is the goal.
Deci ions supported wilh data.
*Qualily is managed.
Proce ses . nol people, are the root of quality problems.
"Quality i~ the product of prevention, not inspection.
*Quality is a top management responsibility.
*Seeking quality before profits.
•communication lhroughouL the organization is with a "common
language,' ba ed on facb and statistical data.

fQM prcmi es:
*People want to do their job well.
*The per on <l9ing a job is likely lo be most knowledgeable about the best
way to do it.
•
"'Every per on wants to feel like a v;ilued conlributor.
*rmrroving qu.tlity leads to higher productivity.
*More can be accomplished by working in teams than as individuals.
Adver a.rial relationships between groups is counter-productive
a11d outmoded.
*A ~tructure<l problem-solving process using graphical tcchnjquts produces
heller solulions than an unstructured process.
Quality improvement 1s everybody's job.
Inno\ation at all levels is the ljfcbJoocJ of an organizalion.
*What 1~ •acceptable" is nlways "ch:mging''.
0unng th lime frame Aug. (l. J6, 30 4ual1ty irnprovcment lacililalor~ and team
leader') ar going through truinjng at NI 10 10 assist all dcp~rtments in applying the
Prm 1ple of f QL to procc"ls improvement.
·
1f ou don't know about TQL, we em:ouragc you lo bec(lme acquainted with 1he
mult1pl reference~ avmlable in the Medical Library OT ju t <..hop l>y tile Quality
Improvement Oflicc, third deck, Building 500, if you want to talk about it

HMCM (SW) Leo F. Rosario, wellness coordinator, stands outside the building where
the new Wellness Department is located. (Official U.S. Navy photo by JOSA Kyna S.
Kirkpatrick)
NHO -- Here at Naval Hospital Oak.land
(NHO), there has been a 'special' addition to
the command -- the Wellness Department.
Its mission is to encourage people to practice
healthy living, thereby reducing their opportunity to become ill through their lifestyle.
Captain Robert L. Brawley, assistant director of Occupational Health/Preventive
Medicine and joint coordinator for the
Wellness Department, stated, "whether this
is related to smoking, drinking or driving fast,
through proper program management, we
can teach people how to live more properly.,,
The idea for the Wellness Department was
started in December 19-90 when CAPT
Brawley and HMCM Leo F. Rosario realized
that SECNAV Instruction 6100.5 calls for a
wellness program at our command.
CAPT Brawley, along with Wellness Coordinator HMCM Rosario, CAPT John Rowe,
director of Community Services, and former
Commanding Officer Rear Admiral David
Lichtman, were the people who started the
program.
"We started with what we thoughl was a
superb quality program that we wanted to
design from the ground up," commented
Brawley.
This began with the request for appropriate staffing, office space and computers -the equipment required to create the program.
Brawley said thac HMCM Rosario did 95
percent of the leg work. He was responsible
for getting things going, starting. with position descriptions for the civilian employees,
evaluation elements and getting temporary
staff from Military Manpower.
''We wanted to employ a couple o f civilians, a clerk and an occupational health
nurse, called the Wellness Nurse," added
Brawley. There is also a mililary staff of
about six people headed by HMCM Rosario.
"In addll10n 10 these key people, we would
also like to have a preventive medicine phy~ician who is [currently in] training ul the
Universi ty of Calif omia, Berkeley, Lieutenant Commander Richard Burton. He works
with the Wcllncs" Dcpanmenl a few days a
Wl!Ck a' port ot his rc'\tdl!ncy program in the
School of Public HcJhh ' said Brawley. l-h:
added that Burton i.s a preventive medicine
rc'>idcnt, but is augnwnting Lh1.;; \lnff in th\!'
Wdlm;ss Dl:panmcnt bec,1usc of ht:s high
1111en.:~t in wdlncss programs. In addition

Burton, who is also a flight surgeon, set up
smoke cessation programs throughout a
number of flight squadrons.
According to Brawley, the following goals
help maintain the mission and success of the
Wellness Department:
-Increased productivity through alertness
and stamina; increased retention through improved availability; fewer unplanned losses
because of fewer accidents; decreased absenteeism due to fewer sick calls; higher morale
and pride in their jobs, the Navy, and themselves; sharper-looking commands than.ks to
sailors' improved fitness and self-esteem;
reduced health care costs that save dollars for
operational use; positive attitude toward the
Navy, the community we serve and the health
and well-being of each individual.
Brawley explained that they used the Total
Quality Management-Total Quality Leadership philosophy when spelling out the
department's mission -- a mission that reduces the patient load by preventing customers of the Naval Medical Department from
becoming sick.
"This is our short-term goal," Brawley
said. "In tenns of the long-term goals, we are
looking at reduced cardiovascular risk, highblood pres ure, as well as heart attack and
strokes." As an example, he stated that the
Navy's young people have 30 or more years
before they fall into a risk group. So, with the
hort-term goals, the command can get people
to participate in better living. In the long-run,
this will keep them from becoming risks later
in lheir lives.
..We have a number of programs to help u
maintain our mis ion.
Among these are:
smoking ces ation, physical readine and
immunization . To help u asses the
command's health, we have adapted the U.S.
Anny Health Risk Appraisal " Brawley aid.
The Wellnes\\ Department will incorporate LJus program mto th~ chcc.k-in proc."'ss
for new ~laff members and will give the
Health Risk App1 ..usaJ to sp~cific depnnments.
··This program will provide fecdback. not
only to the department but 10 the commanding officer," said Bra\\ ley
The Wellness Dcpartm('nt is a wl'lcome
addition to Nl-10. Accomplishment o( ll..~
mission \.\ill bt b~ncficial to ull involve<l
.. the ind1v1<lu4\l Nav, memb~r the command
and, ul1imately, the U.S. Nm) and the Department ol Defense

Dental Corps
~hotos by

(continued front page)

Andree Marechal-Workman

LT (Dr.) Richard Campbell, DC (left), resident general practioner, sets up a denture with DT3 Robert J. Holt.

by the Bureau of Medicine and Surgery (BUMED), Maynard's efforts were rewarded when, in 1873, Dr. Thomas A. Walton. a graduate of
Baltimore College of Dentistry , became the first dentist to serve as a naval officer. He was appointed " ... acting assistant surgeon, as a volunteer
officer, to serve in the Medical Department of the United States Naval Academy."
It wasn't until 1945, however, that the Dental Corps became fully automonous, when Congress approved Public Law 79-284 on Dec. 28.
The law was implemented. in June 1946, by ALNA V (All Navy) 343 -- a milestone which. in April 1973 in a letter to an Oak Knoll dental
officer, RADM J . P. Arthur said"(charted) a course for the Dental Corps which places it in its singular managerial position today ... RADM Arthur
was, then, BUMED's assistant chief for Dentistry and chief, Dental Divis ion.
There have been many "firsts" recorded in the annals of the Dental Corps.
*On March 5, 1913, Dr. H. E. Harvey reported aboard the USS Solace -- the first dentist to serve aboard ship.
>!-On April 23. 1913, Drs. William Donally, Vines Turner and George Kussel were the first officers appointed to the Navy Dental Reserve
Corps.
* On Aug. 4 , 1913, Acting Assistant Dental Surgeon Lucien C. Williams. the first naval dcnti~t ordered to Marine duty. reported to Parris
Island. SC.
* On June 6. 1918. Lieutenant Junior Grade Weeden E. Osborne. the first naval offtccrto die during WWI. was awarded The Medal of Honor.
But it was not until 1944 that the first woman was appointed to the Dental Corp~ -- Licutcnanl (later Commander) Sara G. Krout. who retained
her commission in the Naval Reserve until her retireme nt on Dec. 1. 1961.
Since then. in step with the accelerated developments reported by RADM Shaffer. the number of female Dental Corps officers had grown
to 172 by July 31, 1991, according to Lieutenant Rob Newell, BUMED's deputy Public Affairs officer. Comparing this figure to the 1600
reported by LT Newell as the total number of officers as of that same July date, the rate of female Navy dentists has grown by l 0.75'1:.
In the 79 years since it was founded. the Navy Dental Corps has gained stature as well as numbers. Its member c,111 be proud of their heritage
and can look forward with optimism toward the future. Afloat or ashore. they have fulfilled Navy dentistry's primary mission -- ~upporting
combat forces while continuing to meet their peacetime mission of providing quality care to Navy beneficiaries and to the families of all deployed
active-duty personnel.

LT (Dr.)N

is one of

Tools of the trade.

NgTran, DC, fits a partial plate on Benjamin Wright, a Navy retiree. Dr. Tran
•men dentists who are part of today's Navy Dental Corps.

Busy hands work to construct a plate for a patient.
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:A[ava(:Jfospita(Oakfand
Supp[y 'Department
'Up-C{ose

Naval Hospital.
awards for July

Your job: .As cu:tomcr service officer, I re olve problems, misunderstandings
and fru,tra~1~ns of our cu tomers. 1 also assist the material department in heading
and uperv1 mg the warehouse, stock control. centra l processing distribution and
technical review operations. I am also senior enlisted coordinator for logistics.

Retirement Certificate:
( 19 years)

Marital status: Married.
Spouse: Rebect.a
Children and ages: Suzanne.22: Rick Jr.. 20~ Christopher, 7.
Hometown: San Diego, CA (Bristol, RI, prior to service.)
Hobbies: Audiophile. computers and gourmet coo1'.ing.
Likes: Satisfied customers and watching my troops make rank.
Dislikes: Politics in the workplace and hypocrites.
What is the most challenging part of your job: Getting everyone working
towards a common goal, regrouping from the Mercy deployment and working
~ ith the frustration of the Medical Inventory Control System (MCIS).
What is your immediate goal: Training supply petty officers and improving
supply services for all customers.
What is your long-term goal: Retirement and working toward my degree.
If I could do it all over again, I'd: Have made better use of my off duty time in
gettmg a master's degree.
I wish I could stop: Expecting too much from others.
I respect myself for: Positive mental outlooks, the strong relationship of my
family and strong religion.
Role models/heroes: Jesus. my dad, my maternal grandmother and all the people
who helped mold my career.
Special comment: Two philosophies; "If you look for the evil in men you will
surely find it bul if you look for the good ... " and "You get what you inspect not
expect."

Elaine Peter~on

Sailor of the Month:

HM3 Jesus Cerritos
Good Conduct:
(first)

HM2 Brent Boulter
SH3 Suny Fontilea
HM3 Kevin Larsen
HM3 Thomas Tran
HM3 Veronica Wetzel
AW A.J.\l Jarnes Cook

(second)

SKCM (SW) Richard B.
Spaulding

(third)

HM2 Daryl Loan
HM3 Melvin Cable
HMC Fernando
Pimentel

HMC Eric Sisson
HMC Da~in Tabligan
Navy Achievement Medal:
(first)

LT Anthony Jackson
ENS Christine Hite

•
A
SK3 Joretha L. Cloud

Your job: I work in the issuing section of the Supply Department. I puJl items
off the shelf, do the Quality Assurance orders, make sure customers receive all
items, package order and distribute them to main hospital and branch medical
clinics.
Marital status: Single.
Children and ages: Brandon Louis, 18 months.
Hometown: San Diego, CA.
Hobbies: Walking and singing.
Likes: Travel and reading.
Dislikes: People with bad attitudes and those who don't want to work.
What is the most challenging part of your job: Satisf)'ing customers, constantly
training personnel and putting out 60 orders when the computers are down.
What is your immediate goal: Getting my bachelor's degree in elementary
education and advancing to the highest rank possible.
What is your long-term goal: To become a first grade teacher. mak.e sure m) son
has a good life and raise him to be a good person.
If I could do it all over again, I'd: Continue straight through college withoul
stopping.
I wish I could stop: Procrastinating.
I respect myself for: Being a strong, caring, stable, confident and loving person.
Role models/heroes: My parents because they gave me good values. love to last
a lifetime and belief in God and my country.
Special comment: I want to strive for the highest mark in life, academically,
professionally, spiritually and personally.

Your job: I ~ervc as shipment clerk and handle Impress Funds for this
command, as well as for all the branch climes.
Marital status: Engaged.
Hometown: Hayward, CA.
Hobbies: Traveling.
Likes: Movies and shoppmg
Dislikes: Rude and lazy people.
What is the most challenging part of your. job: To be able 10 maintain a
good, rea~onabk amount for any Cash On DclJvcry (COD) nt anytime and

(second)

ENS Nanc) Franze·

HM l Myrna Carubay
PN 1 Alfredo Pineda
Navy Commendation Medal:
(first)

HM2 Daniel Hur.st

Joinl Service Commendation Medal:
(fir t)
YN 1 Kathleen

Fescenmeyer

Morale, Welfare and Recreation
Central Pacific Sports Conference ·
The events listed belo\l.' will take place as follow-:

*

Rifle championship -- are scheduled for Sept. 7 at the
Marine Corp Rifle Range. Mare Island l\ca' al Ship)ard.
Vallejo, Calif.
Only one team entry from each command is uuthori£ed.
and individual/team entrks and berthing reque'-l should b{
submitted no later than Aug. 30.

*

A singles horseshoes competi\ion will be hosted b)
Marc hhm<l Sh.ipyard Sept. 2 1. at l 0 ~.m.
1
Each command j, authorized fourentril: . Berthing retlue '
must be frir\\ arded no l.1ter than S~pt. 13. The 1oum.imenl
will bc<:onductt'd Ul th~ Vallejo C'itv P.trk Hor eshoeCouib .
11
located at S:.Kramcnto an<l .\labdffiaStr1,;Cl'-, dire tlyoppo h
11
thl.! \ ct~ram, Bu1ldrng. P,uticip.mt ·are asked h' regi~1er"
the tournament d1r~c.tor no later than 9:30 a:m. that d.i'

anyday.

What is your immediate goal: Working and waiting for my nex t promot100.
What is your long-term goal: Establbh my own business.
If I could do it all over again, I'd: Stayed in college and reccivctl my degree.
I wish I could stop: Nagging my fian<;c, (Mark).
I respect myself for: My sense oJ rcspon~ibtltty and honc\ty.

HM3 John Krajnovtch
fll\13 fvficah Palm

Loretta M• .Jimenez

.
.
.
. .
lea , ~l111
For more mformation rl.!gardmg thc'c c' l'Tll' P ·
,
1
tact Jim G :1 -... the- l\larl Island C.P S.C.. a1hk1ic dirr wr 1 ll
111
tclc-phonl number 1-. (70'7) 646- l~O I/4_S<>. or AuW"'.
.
1)1ft\ tl
.1301M289. You t nn also c<ill Nl 10 Spl'c1al sl.~n ire'
Ron Bro¥- n nt 3-6014.
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July Sailor of the
Month
By Nicole A. Rodriguez
NHO -- Motivation. d~dica tion and self-directio n are
all characteristh. . S which Jul) 's " Sail or of the Month,"
HM3 Jesus R. Cerritos po - e ses. Smee his return from
tJ1e Gulf where he was anached to the 3rd Battalion, 11th
Marine ~. 1st ~ larine

Di\ i ·10n, Cemtos has volunteered
0 ,·er 50 hour~ of his off-duty time to ensure that the
command training plan for hospital corpsmen orientation,
per~onnel advancement requirement classes (PAR) and
follow-up cour c- continue to run unmterrupted.
According to Cerritos. his experience on the front line
\Vllh the Marines during Operation Desert Storm m ade him
realize ·~the importance of m aintaining ongoing training in
emergency/field medicine ...
· --~13 Cerritos has a unique ability to focus on essential
. rasks and implement effecti\ e solutions," said Lie utenant July Sailor of the Month, HM3 Jesus R. Cerritos,
Commander Robert J. Marine, Nurse Corps. in a letter to (right) is presented his a ward by Naval Hospital
Command Ma~ter Chief Thomas M. Grie b. He added, Oakland's executive officer CAPT Noel A. Hyde.
"Cerrims superlative work has advanced the mission of (Official U.S. Navy photo by HM3 Kerry Barnett)
the command b) aJlowmg us to continue and improve the
training essential for corpsmen."
Cerritos atoibute~ his success in the Navy to the leadership from the senior enlisted personnel he has been assigned
with and his ability to accept good and bad criticism .
Being selected as Sailor of the Month has given Cerritos a great deal of satisfaction. " This tells me that someone
is al\\ays watch.mg me and that good work and good performance are being appreciated," Cerritos said.
Honorary titles like Sailor of the Month make the lives of junior enlisted personnel a little better, because they know
that "hard work 1s recognized and appreciated, Cerritos added.

For Your Health

How much fat is
too much?
By LTJ G Lea Beilman, MSC

should·come from fats. Even poly- and monounsaturated fats, such as margarine and com oil, should be limited.
Most.Americans eat over 40 percent of their calories in fat each day. Culling fat out of the American diet means eating
less visible fat such as salad dressing and margarine. It also means limiting or avoiding those hidde!' sources of fat found in
whole milk products, meats, processed and convenience foods.
T~ evaluate the fat content e f packaged products refer to the information on the nutrition label. Determine the amount of
~l~nes that come from fat by multiplying the grams of fat in a serving by nine (there are nine calories in one gram of fat) .
ivide this number by tolal calories in the ,;;erving to get the percentage of calorics coming from fat.

Here are a few examples:
Food Source

Calories

Grams Fat

Chedda1 cheese ( 1 o;)
Part-'lktm mozzarella ( I oz)

114
72
81

9

% Fat

71
62.5
1

5
.5

The following are additional tips that will help you to choose a low fat diet:

* Trnn u/l v1.sihlc fat from m eat and dr W.'OJ.'d drippu1g \' that cook out of meals
Lm111 Ifu: amuum of fats added to f oods.
11

U -.e thf new "f a1fi eP products u vm fable such
· RPad lahe/\ cureful/y fm fal l Ontelll of food~·

r

Personnel ehgible to participate in the September 1991 Navywide exam who do not have evaluations on their present paygrade ( i.e., taking E-4
exam must have an evaluation as and B-3) are
required to have a special evaluation co establish a
perfonnancc mark average (PMA). The ending
period forrhe evaluation is Aug. 31. A copy of this
evaluation must be submitted to the Educational
Services Office before the exam.mation date. For
more information. contact the Performance Evaluation Section at 3-6520/6521.

ADP Security Note
In the last few days there have been several
reportedcasesoftheComputerVirus Stone B. The
<:iource of the virus has been traced back to floppy
chsks from the USNS Mercy (T-AH 19). If you
believe that your .system has been affected by the
vrrus. contact the Management Information Department at 3-6167. It is very important that
everyone who works on government computers
take the following steps to avoid contamination.
- A void downloading public domain oft\\ are from
nongovemmemal bulletin boards.
- Only load government-owned or commandapproved soft ware onto your computer and load
from original software disk .
- Only allow authorized useTh on your computer
system and question users you don't knov. .
- RestricL computer use to official govemment
busine~s. Games are a primary source of computer
viru ·es.
- Keep your computer locked up when ) ou go
home and util i:tc pas words w henever poss ible.

The amount of fat in your diet is just as important to your health as the type of fat. Less than 30 percent of o ur total calories

Apple ( I medium)

Navy-wide exam special evaluation

<.H tria)

onnui \'C' and wlad dresvmg.

* Suh\11/11/e \kim mi/J and lot-t fa1 chrc <;es for whole milk products.
* Ba/..(! and hrotl ra11z,,r tlum ji y food\·.

Computer viruses can cau e. erious damage to
)Our computer. a · well as loss of data H you think
your computer is mlectcd and you detect a vrru .

call the ADP Security Office-r. LT N.A. Rogers at
3-4567.

Testing at Navy Campus
The following tests wilt be administered at
Navy Campus in October. l hese tests require a si week advance sign-up, and a maxim.um of 15
<lctiv e-duty military and reservist can participate.
English Cl HP (College Level E>..amination Progrnm) with F ssay - Oct. 9, and Graduate Record
Bxammat10n (ORE)- Oct. 16, Graduate Management Admission~ T est (GMA T) ... Oct. 2 1 Re ervallons forthc~c tests will be taken now tbrougb S epL.
(' C l1N
) · a U\ ) Campu~ at 395-<i51 l/'Vi 12 to re"'en ~
n s~at lor imy of th~!\r clas, es.
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What is your safety score?

r ------------I
I

I

August 16, 19'

On this date...

:

Safe habits are easy to learn

I
I
I
I

V..' e all try to be safct) consciou~. but at times we find cxcu\c~ for not acting safely, both on and off the job. Thi:-.
qukk ''quiz" can help you •<lentil)' some common safety practices and may help you find area-. that you can improve.
Tak~ a few minutes to find out your safety score. (Circle the answer that you think best de t~ribes your own pmctice~.)

*Congress authorizes surgeon general to employwornaa
as nurses for Anny hospital at a alary of$ J2 per mondl
plus one ration. 1861 .

:

SAFE PRACTICES

:

I read labels before using chemicals:

usually

once in awhile

never

*USS Nautilus, world's first atomic ubmarine, makes
world's first voyage to North Pole under the pot.
icecap, 1958.

I
I
I
I
I
I

I use the right equipment. even when it takes longer:

usually

once in awhile

never

*Christopher Columbus set ail from Spam on voya e

When I see a spill, I clean it up:

usually

once in awhile

never

When I start a new job, I ask questions to make
sure I understand how to do it right:

usually

once in awhile

never

I come to work well-rested and awake:

usually

once in awhile

never

:

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

usually

once in awhile

never

When the proper safety equipment is not available,
I let my supervisor know right away:

usually

once in awhile

never

I inspect the area and machines I'm responsible for:

usually

once in awhile

never

and wires are in good condition:

usually

once in awhile

never

When I see a condition that might be dangerous,
I take care of it myself or report it right away:

usually

once in awhile

never

I know the hazards of my job and I don't begin
until I've taken all necessary precautions:

usually

once in awhile

never

usually

once in awhile

never

SAFE CONDITIONS

I make sure electrical cables

SAFE ATTITUDES

I
I
I
I
I
I
I

I stay focused on the task at hand:

:

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

that discover New Wodd, 1492.

I post emergency police, medical and fire numbers
where all can easily find them:

:

I

August 3

I
I August 4
I
I * U.S. Revenue
II founded, 1790.

Marine (later, U.G. Goast Guard

* Friendship Day

I
I August 5
I * Abraham Lincoln 1gn fir t federal income tax mt
I law, 1861.
I
I August 6
I *First atomic bomb dropped, Hiro hima. Japan. 1945
I
I August 7
I
I *George Washington create~ Order of the Purple Heart,
I 1782.
I
I *U.S. War Department established, 1789.
I
I * Congress approve Gulf of Tonkin Re~olution. exI pands involvement in Vietnam War, 1964.
I
I August 9
I
I * Second atomic bomb dropped. Nagasaki. Japan. I945
:

* Jesse Owens

wins hi fourth gold medal at Berl1n
Olympic as U.S. place firt in400-meterrela). I9l6

When I'm angry, I take "time out"
before going back to a possibly dangerous task:

usually

once in awhile

never

When I see a situation that
might be dangerous, I report it:

usually

once in awhile

never

When I take a safety class,
I ask questions and pay attention.

usually

once in awhile

never

When I know a co-worker is taking drugs or drinking .
I let my supervisor know.

usually

once in awhile

never

I
I
I August 10
I
I * Congre~s charters Smithsonian ln tituuon. l846
I
I * National Mi1ital) E tabli hment renamed DepJrtI
mcnt of Defeo e. 1949.
I
:

Augu t 11

I * Famil) Ott)
I
never I
once in awhile
usually
r relax without alcohol or drugs:
ugust 13
I
I lfc Berlin \V1.1ll Cl mpletcd. 1961
Scorio~: Give yourself three points for each "u-..uully ," " t~o pomls for each "um:e in uwhilc.. nnd ont> poiut lor each I
I Augu t 14
•'never."
I
54 P' ints: Excellent. Excellent attitude. habits and a bright. sale luturc.
I * Congre spa e" S<JciaJ Secunt) Ad. IQ3'1
I
g_53 points: Goo<l. Select live areas for improvement and try to ch.mgc: your "once in awhile 's" to "u ually."
4
I *President Harry S. Truman announce un rond1uon I
..,
· . L ky You'reJuckyifyou'venev\·rbccnmana1;c1dcnt. Workonchanging)our "oncc10awh11c'~·· I surrender ot Japan., Panama Canal open IQ l ~
47-.J 6 J101nl • UC •
I
or "never's'' to "usualJy."
I August IS
I
·tr•" .• .. c··idenl wailing to happen. Better start work mg on ) ou1 five dangcrou
Under 36 points: 'I imc Born tJ . Y()u ( ... 11
I habrts today.
J I * Findl ljnk mtran contmental milroad madt: at traSbU
usually

I come to work in a good state of mind:

, _______________ _
u

~

once in awhile

never

......

--~----------------

Colo., 1870.

The Navy's First Conunissioned Hospital Ship

The Red Rover
September 6, 1991

Naval Hospital ()akland, California 94627-5000

\olume 3-Number 11

Naval Reserve Force

Prouder than ever at 7 5
H) .\ndree :\larechal-\\orkman
A. the ,l\ al Re el\ e For e u~·lcbratc.;<l 1ts 75th annt\ er'laJ) on \ug. 29, Its member"\ hm.J more reason than C\ er to
be proud ol theIT ac omplt hmcnt . Thi-.. 1... c.;'pcciall) true ol

thl.'. me<lKJI ectton \\ luch. dunng the M1<ldlc East 1.:n . . . 1s,
rcpw-entcd d little 0\ er hall of the entire mob1ltzed I'm cc.
According to Captam Anne Ganner, our of the ""tlmost
_2 000 ret.alled re en 1 t ,"a little O\ er h.tlt "er~ rncd1cal
p... r onnel v. ho, he explarncd rroudl). ··c\labl1-..Jwd them...l\c .i a \Cf) 1mponant adjunct ol the mil1tar) en ice."
C \PT G.mner ought to k.nO\'.-. ~he v. as Na\ al Ho ... pttal
OakJJnd \I HOl d1rcc.1orof I\ ursrng en ices ( DNS) dunng
theretJ.11 Shct">"lllllon boarclarLhere4u1: 1oftheex1.·cuti\:c
offil-er v.ork.ing on proJC\. l5 he m111ated dunng her lcnurc
d D
putting final Louchc.., to "hat lhc ho,pital adm1n1-,trat1on leeh are \\Orth) org,m11a11onal imprm cment:-..
'Dunng Operation De..,en h1eld/Stonn, the rc . . .ef\ isl
brough1 d lot 01 mnm a11on to the hospiLal,'' ... he :\a1d of the
512 recalled \el\ 1c..cmernbcr'i ,Htachc<l ll' N HO. Many
came from Cl\ 11ian teach mg ho..,p11al and Ufll\ u:-.ll) '.'.dttngs •
.ind the) were able to bring 1he1rtalems .md 'k1lb to 110·,
operat1011. I hr ')pectrurn or tdlCnt') 'Wa'i '>pectacular."
~1cc.hcal Sel\1cc Corp\ CAIYJ Lynn Brechtel. v.ho 1s
NHORe encl nH 120'\comman<lingotl1cer, agn:esv.1th
CAP1 Ganner, 1i1re..,~ing. ··1he productivity required by
the Cl\ 11tan med1 al cnmmunll). "a 1. arricd over to the
mtlttary commun11y [ fhe re en 1sb) di<l a stellar joh despite
(ler:o)onaJ hard hip~ "

lh The) did ~o well, m Iact • that al N 110 alone ' according to
LI a •~tant command Reserve L1a1 on • HMC Reuben
aga: .agremnumberol award"\ were pwscnled One Navy
C'ommenda11on f\1edul, 53 Navy Ach1cvcmcnt Mc<lab. 88
Leuer of Commendation and 6 3 Letter of Appreciation. In
addrtion he ~1d that two coq>')rnen v.:crc ~dcct1.:d for chief
· HMJ Kun Ros and IIM I M.mucl Keyes.
According to the I 'J87 l·ncyclopcdia Amcnuma. the
ht tory of the Nav.11 Kescrve f•orcc can he traced lo lhe
Clluen c.ulor' co11ccp1 ol the Arneric,m Revolutwn when
an 177'5
ll
'
d group of local c1111:en armed w1lh sv.on.ls,
mu ket.., p1tch1orks Jnd axe ... cc.1pturcd thl' Bntt'>h am1cd
hoontr f fMS M
.
argarctta, ol I the coast ol Mame - - sellmg
up a P·lll rn f r
1 •
l> \1m1 u1 a Liou by other group-.. of volunteer
rtili..iJ m1ht1amcn •
It Wo not
I 11. .1
J> b
unt t 1v arch 3. 19 I ~ t h.ll ( ongrc\~ enacted
ll ht I aw 27 J
111co1 p >ratrng all cx1~t111g stale..,· militia ...
Into on ntll
111'\I c er 11 Y toconM1tutca11 olfi1..:1al Navul Re\crvc hm.:e.
v.as on Aug 29, 191<> that the 64th ('ongre..,,
PJ. ied the n 1 1
"ol
.ivu • Ppropna111m act that creall'd ,, vrahlc
Unte •r r .
f
rve orcl: a date \cCn by the.; ·c re tar~ ol t h1.·
J )' ol the lHne as
I
.
"
Un
J m1 c\tone 111 the crilrrc h1 ... toi y of the
llcd ~late N
J01
avy u11d, by extert\ton, the Naval Rcl)crve
Th nJvul
aflJ>
.ippropnat 1u11 act fl>r Ihe I 1~(;a I year I 9 17,
rovec1 on Au ) 2(J Jl\7 IF
111 'h
g
•
I), stands out hcy<m<l ull pre cdcnt
~ Cntue l11s1
f h
re.ta
<Jr)' o t e United St.ti\? Navy," wrote the
to l<1 ry in ins 19 1(> re port lo the prcside11 t. " .. Jn ad di tmn
J>em1a11l!nt Na I r
• •
.
vy 1orcc, prov1s1on 1s made Jor the

CAPI Anne (;artncr (l'cnterl smih.·" a .. Oakland Coundl of Na\) Lea~ue Junior Nurw of lht• \ l'ar E~s Kl nncth l>t·rtmott (left ) and
Senior Nur"le of the \'t•ar, L< 'DR :'\anq Erick:-,en. hold the pla(tUC"i pre:-,cnll'd to them h) the l l·ague. ( ' \PT Gari ner \\as Dia edor
of Nursing ~l'nice' durin~ the Per,ian <;ulf l'onflict. E S Dermott h no" al'ti'e dUl) 'tationcd at Na,aJ Jlo... patal I l'mon•: I ( ' l>R
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From the Command
Master Chief:

HMCM (SS) Thomas M. Grieb

Effectively utilizing the
chain-of-command
In the last issue of the Red Rover I pointed out several
military bearing issues that I am concerned about. Now I want
to talk about some other issues that concern not only me , but
most everyone at this command.
As I have stated at all my Command Master Chief calls, I
am a firm believer in the chain-of-command , both up it and
down it.
Here at Naval Hospital Oakland, each of us 1s tasked with
being responsible not only for him/herl\elf but for each other
as well.

I do not want any of you to feel like this is just another job
where you come to work Monday through Friday, 7:45 a.m.
-- 4:30 p.m., then go home and forget about what you did
during the day.
I would I ike for each of you to be able to feel like you made
a difference that day and take pride m what you did.
There is nothing like having a feeling of ownership in what
we do here and what we "iland for. This is your command,
your work here i~ important. Your ideas, your thoughts and
your input arc e\sential in order for your command to function
properly. Total Quality Leadership (TQL) is here NOW and
it is here to stay.

They are meant a~ a single point of contact for
directoraLe, department head and divi ion ofliccr.
eac
They are as follows:

Director for Administration
MACM Del Rosario -- 36568
Special Assistants
PNCM McClyman -- 36892
Director for Surgical Services
DTCM Mcintosh -- 35410

" ...if you use your chain-ofcommand properly...your
voice will be heard."

Director for Co~muni!y Health Care
HMCM <SW) Rosario -- 38852

I feel that by using TQL as it is meant to be used. we. as a
team. will resolve those issues that concern tho<;e who feel
they do not have a voice or that their ideas are not being heard.
Let me assure each of you, if you use your chain-ofcommand properly to voice your concerns, they will be heard.
You may not always get the answer you wanted. but you will
get an answer.
Another one of my concerns is Lhat many of our staff
personnel do not or did not know that there i<; a chief petty
officer in their chain-of-command.

Director for Medical Services
HMCS (SW/A \\r) Chapman -- 35361

" ...our [chiefs] are there to
support you in helping you
resolve your issues."

San Francisco ~ledical Command
QMC Ellwood -- 34528

So with the help of our chief's community ~e have
developed what we will call the senior enlisted coordinator
(SEC). These people arc not your seniorenlic;ted ad\ isor..... but
they are there to support you in helping you re\ol ve your
issues.

Director for Logistics
SKCM (SW> Spaulding -- 36438

Director for Re ources
HMCS Trujillo -- 36522
Director for Ancillary Sen ices
HMC Coleman -- 35548
Director for Nursing Services
HMC Gorman -- 35020

Director for Pa'1oral Care
RPC (sen (S\\') Harsha -· 35961
The'le SEC\ are ready and willing lo pro,jde what~er
assistance they can to help make our command run ~
smoothly as possible. We cannot do it our·ehe . we need
everyone lo do their part in helping Na\ al Ho pita! Oakland
be the be\t that it can be.

Disabled Veterans need volunteers

Red Rover
The Red Rover is published bimonthly h) and for tht employees ol N.ival
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Commanding Officer
Rear Admiral William A. Buckendorf
Executive Officer
Captain Noel A. Hyde
Public Affairs Officer
Paul W. Savercool
Assistant Public Affairs Officer
JOI Kay Lorentz

OAKLAND, CA -- The Disabled American Veterans,
Chapter Seven, needs volunteer driver\ to tran"ipon disabled
veterans to the Martinez Veterans Affair Ho . . pital. ··we
have a lot of sick people here," said Chapter Commander Sam
Sites. explaining that the veterans arc unable to receive
treatment because the) cannot get nde . . to the Martinez
hospital .
Dnvers arc needed between the hours of 8 a.m. and 4 p.m.
to transport veteran . . twice a day to the VA Hospital. Site~
said that a\ an incentive. "driver·.., are given a voucher for a
free breakfa':)t al the ho . . pital. .. He added that they arc also
given crcdiL' for community . . ervicc.
Volunteers arc rc4u1rcd to he at least 2')) ear:-. old, and mu~t
have a valid Cahfornia dnvcr\. liu~n~c. Accon.hng lo Sites,
volunteers arc not expected to dnvc C\Cf)da); however,
<.;OffiC ~011 of i.l commitment IS appreciaced.
The Disabled '\mcncan VL'lcran,, Chapter Seven, i~ located
at 200 Grand AvcnuL' on the cornl·r of Grand and Harri .... in the
Veteran·.., Memorial Building. Those intcn~'tcd in volunteering \hould conta<.:l Sam Sites between I 0 a.111. and 2 p.m.
at (415) 893-1666.

Editor
Andree Marecbal-Workman

Corr~ion

Editorial Assistants
J02 Stephen R. Brown
.JOSA Kyna S. Kirkl>atrick
Nicole A. Rodri~uez

-· Pm1 of the Aug. 14 mark in "On this date in August," reported
on page 8 ot Red Rover's Vol. :3, Number JO, is erroneous. The
correct entries should have r~ad:
* President Harry S. Trum•m announce!; unconditional surrender of Japan. ending World War H. 1945.
* Panama Canal opens. 1914.

.-.

-

I

J

Certifir2te.
RADM William A. Buckendorf (left) hands a
APl'
of Appredation from President George Hush to C
1·
· •sretiremePd
Stephen Vca<.·h on the occasion of the capta.an
CA PT Veach was director for Medical Sen ices and h:,
9
of Internal Medicine before his retiremen.t. H~ " tiod
actin~ director for Clinical Sen· ices durmg Ope~M2
Dest'rt Shield/Storm. (Official U.S. Na'Y photo b~
James K. Sandridge)
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Total Quality
Improvement Update

\.I.I

LCDR Carol Bohn
Th quaht) imprm ement movement at Naval Hospital Oakland and tts Branch Medical
Chmc 1 begmning to explode.
A total of 24 staff personnel completed six days of Total Quality Management (TQM)
f c1titator and team leader training Aug. 16, L991.
The TQM cour cs wrre coordinated by Lieutenant Commander Carol Bohn. LCDR Robert
Marine Commander tReL) Rand) Bohn and CDR Patrick McGregor.
After the clas . man) ~tudentS had positive comments about the "ession. HMC' Karen
~h le p.tt1ent concact LOOrdinator. stated: "I found the TQM Awareness Seminar exciting.
I h \IO; been in the Na\y 22 ~ears. and to ~ee Deming'~ principles of process improvement for
cu tomer'\allsfactJon growing in our environment from the top down i~ very gratifying. The
1 ol I ha e come away\\ ith can only enhance the service I provide to our customers and
I t me m my role as a process action team facilitator."
LCDR Peter Njssen. Chaplain. added "The Advanced Facilitator· s Course affirmed a need
that I mu t rethink my pre. ent and pa ·t paradigms (another\\ ord for my values, beliefs and
percept.Ion ). TI1is i enabling me to see things differently. I am being made aware of new
Jnd easien\ays 10 bnng quality to the work place. The course stressed the potential all of us
ha\!e Lo build m quality and productivil) through shifting our paradigms:· He continued:
Th~ are exciting ume. for all of us as we bet,;Ome involved m this ne\\ phllosopby to build
m quaht) al e\ ~ry le\ el meeting the needs of the cu~tomer, which will bnng us all great
u 1 non. Dr. Demmg, the famous TQM expert. suggests that we must believe in quality
as e once belteved in progres .··
ed Crorun remarked: .. l appreciate the opponunity to be in the facilitator training. I am
l mmmed to havmg my participation on the Pharmacy procc~~ action team a successful
mtroduct10n to the Total Quality Leadership tTQL) process at this command."
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YOUNTVILLE VETERANS
NEED YOUR HELP
Former Marine and California Veterans Board member, Stephen J. Vecellio,
launched "Operation Wheelchair," a project designed to provide wheekhair~ for a~l
disabled Yountville Veterans Home's residents who need them to regam their
mobility.
.
.
The Home provides a limited number of wheelchairs funded by the Caltf omia
Department of Veterans Affairs and the Veterans Administration. A few are al.<\O
purchai;;ed through Medicare/Medi-Cal, but the state has neither funds nor authonty
to purchase electric wheelchair . The latter cost $3,500 to $8,000 while manual
wheelchairs are priced at between $700 to $1500.
Yountville Home recently started a wheelchair fund drive, but so far donations
have mainly been made by the resident\, with little outside response. To quote an old
veteran: "Soldiers have always had to help each other, nobody remember an old
soldier except on Memorial Day, and then only the ones who are dead!''
Hoping to change this deplorable situation, Vecellio has been k.nockmg on doors
to locate unused wheelchairs stored in attics or basements because their owners
passed on. Those, as well as others that can be repaired at the Home shop, can help
an old soldier regain his mobility if owners call "Operation Wheelchair" for pick up.
Pick up is generously provided by Dolphin Van & Storage in Seaside, CA, who e
spokesperson, Chris Rutledge said: "We will be glad to pick up any wheelchair any
place in California and see that it gets to the veterans at Yountville."
For donation , call the Yountville Veterans Home's Public Information Office at
(707) 944-4541. Tax deductible checks made to "Wheelchair Fund Veterans Home"
can be sent to the Home at Yountville, CA 94599.
Points of contact for wheelchair pick ups are Chns Rutledge at (408) 394- 1491
or Steve Vecellio at (415) 791-0872.
The Yountville Veterans Home will be 108 years old thi year. Plea e help
celebrate this time-honored facility ' s birthday with a generous donation. Accordmg
to the facility· s Public Informat1on, it is the leading veterans ' home in the count!) ,
one which every Californian can point to with pride, not only for its function. but al o
for lts beauty.

DEBI SHORE, "MS. NAVY V.P."
By Nicole A. Rodriguez
Naval Hospital Oakland's Budget Anal} st Debi Shore ha~ just been appointed a\) vice
president of m11i1ary comptrollers for the Golden Gate Chapter of the American Socictv of
Military Comptrollers (ASMC).
~

''I was an absentee elcctec."' said Shore who was on leave during lhl! election. She aid that
shedidn 'l find out about her appointment until two week. later when she walked into her office
to find a banner across her wall which read: "Congratulations M . Nav\ V.P."
Shore. who current!) works in Facilities Management .. aid sh\! had a l~t of people ilCtively
supporting her campaign for vice president. "A bunch of people in the Fiscal Department.
where I used to work, made these lpo~tcrs] and hrought them over to the lunch room wher~
they hcJd the election," she said.

Tb~ Quality Leadership Council meet~ with the facilitators to thank them for
!'1~•.r enthusia~tic efforb in support of this command's quality improvement
IDJhathc. Shown from left to right: (first row) LCDR Robert Marine, LCDR
~nne Mullig~n, HMC Karen Delisle, LTJG Beverly Hall, LT Carl Wamble, LT
( tana Lee-Niermann, LCDR Marie Kelly, Ned Cronin, LCDR Peter Nissen;
;cond row) CDR Patrick McGregor, CAPT Robert Abbe (DCS), LCDR
Ceorge Smith (acting DR), CAPT Thomas Dresser (acting DAS), CAPT Maria
Barroll (D 8), HMC ina Conner, CDR Ernie Ghent (acting DA), PNCM
~~\ McCl~man, Fred Perea, Sydney Santos; (hack row) CAPT John Rowe
( H>, E S Paul Carlson, CDR Robert North, LCDR Richard Becker, LCDR
1
~ cnn McNees, SMI Ronald Darnell, HMI Lyon Meyers, LTJG TinaothJ
ro°:ll, CDR. Mark We tin (DL), LCDR Steve Egly, CAPT Herman Kibble
Cl f ) and LCDR Carol Bohn. Missing are: CDR Mary Ellen Quinn, HMCM
1
• dtoo Carter and ENS Rhonda Mosby. (Official U.S. Navy photo by HM2
•n Y Malone)

Shore' dutie as vice president will consist of writing lcuc:rs to ASMC member~,
distributing membership policies and recruiting new mcmhen~. She will also coordinate
ASMC meetings and st~tnd in for the president in his absenc\!.
The ASM~ is a profossional organization made up of both militUI)' and civil . ervice
a ...'<:ounta~ts f~om.. all. branches of t~c military. "We arc jU!St one of probabl) 300 chaph.:r m
the orgamzat1on, said Shore. adding that the Golden Gate Chapter lMs .tpproximatch -tOO
members.
•

WOMEN'S EQUALI
Text by Nicole A. Rodrig

DTC1"1 Jeri Mcintosh, assistant director of Surgical Services - "The sexual harassment has stopped. It's a whole new Na\').
No\\, women are deployed with the Marines. In the past, they could deploy, but only by air. I was the first woman to go with
the FJ\tlF (Fleet Marine Force). There is no reason why women can't accompany men."

Lenore Brady, RN. charge nurse. Pediatric Clinic have ne\ er been gi\'en the money that the) de~en-e~imp
nursing is a 'woman ·s job.' Although the roles ba'e
(today women are doctors and males are nursesi. th
quite a bit of discrimination:·

For the past 200 years, women have been fighting
for equality. In the early 1900s, they fought for
political rights, and through extensive lobbying, were
able to persuade Congress to ratify the 19th
Amendment to the Constitution, giving women the
right to vote.
Today, military women are fighting for the right to
serve their country in combat. Their participation in
Operation Desert Shield/Storm has proven that
women are quite capable of perfonnmg under the
stress of war.
The Senate, influenced by the Hou()e of
Rcpresentativec;;' Defense Authori1ation Bill for fiscal
year 1991 that permits the service~ to assign women

HM3 Michele Freeland. Nursing Services- ••\\1omen ha' e
come a long way - we are more open and we ha\'e more
authority. In the Navy. we are offered a lot more choices. I
think that it's going to get even better. Women should have
the choke if they want to go to war. For mothers, there are
a lot of options. You can be a single mother and still
maintain your career.''

HJ\llC Karen Delisle. Command patient contad 111

- ..The militan stand"' out as an e~alll~al
·
. . . · wa'' abe..,
equality for women. the m111taQ ts .;
·
·
·
d
ed
b'
Ill'
•
communitv. I've alwav been JU g
• · ••
.
.
o ache dutf·
my ~ender during my 22 years o
·

·Y.DAY: AUGUST 26
qd Photos by SN Wael Issa
LCUR Marie Kell). Risk Management coordinator- "My basic beliefis that there should
bca firee choice. \\'omen should hm e opportunities made available to them and they should be
consider~ ec.1uallj \\ithout sex being an i~e. There is still a significant price that women have
to pa~ if the) \\ant to ha\.·e a family and a career."

to combat aircraft, is now weighing the possibility of expanding the roles of
women in combat. Women may soon be given greater opportunities in nontraditional rates as well as traditional fields.
At Naval Hospital Oakland (NHO). there are 176 women officers and 190
enlisted women. These women are working in rates that, in the past, were
only available to men. They are doctors, administrators, corpsmen and
()ecurity guards. Perhaps in the future, they, too, will be given the opportunity
to ~erve aJongside their male counterparts in combat.
In recognition of"Women's Equality Day," I asked the women of NHO
what they thought about equality, and this is what some of them had to say:
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Nancy
Reese' LVN' I't d'1at ric
• Cl" .
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mac - ''I would hke to see women m top
Po •l10ns
If
y
'
·
·
ou re qualified, you sbouJd get the job."

LT Gina Long, Nurse Corps Reserve - "Fntry 1·n•o thew k ~
h
· b
·
'
'
or •orce as changed It
1s ecommg more balanctd - more equalized _ wh
b "
·
.
.
·
d
.
ere eaore it was pr1mar1lv male
ommated. I would like to see more equity in pay· E
,.
·
· qua1 pay 1or equal work.,,
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Quafity Jllssessment Office

'llp-C{ose
You~ job: , Quahl)' as-..essment coordinator with oversight of <lepartmcntal,
rnedtcal stnff committce~ and c:ommand-widt• qualiry as ...essmcnt activittc~. ri.sk
managl!mcnt, utilization review and prot~s-..ional affairs offices.

I\larital status: Single.
HometO\\R! Hatbord. PA

The Healing Touch

H~hbies: Gardening. running (on occasion), travel and genealogy.
Likes: Hone"t and caring pcopk·.

Dislikes: D1..,honc-1y and di crimination in any form.
\\'bat i-. the ~ostcballenging part of your job: Assisting folks in viewing "the
dreaded Qual!ty Assurance'' a~ a tn1ly positive and rewarding set or acrivilies.
V\'hat is your immediate goal: Firmly root Quality A~~urance into a Total
Quality Leadership (TQL) and conLinuous quality improvement mode.
What is your lon~-term goal: To serve. a' director of Nursing Services in a

By LT Michael A. Belt, CHC, USNR
I have been assigned to Naval Hospital Oakland for a few
days now. As a reservi tin the Chaplain Candidate Program
'
it has given me the great opportunity to ~ervc in manv
different areas of ministry.
·

-

lv1ed1cal Treatment Facility.

If I

could do it all O\'er again, I'd: Not change a thing. I went to Nursing
School ·with the plan to join the milit<l.f)'. I joined the Navv with a desire to serve
aboard ~hip ... it ..only .. lOok 19 year · or more to gel th;re.
I wish l could stop: Delaying contact with ol<l friends and torgetting birthdays
and anru" ersarie"t.
I respect myself for: The educational and career levels I have attained.
Role models/ heroes: RADM F. Shea-Buckley and GEN Nonnan

CDR Dorothy A. ~fichael
Nurse Corps

Schwartkopf.
Your job: Leading petty officer for eight enlisted personnel; di rec tty involved in
maintaining credentialed filel\ of health care providers and risk management

HM J Edgar E. Ednacot

programs.
1\'larital status: Married.
Spouse: Sandy.
Children and ages: Edgar Jr.• 13: 1vtichellc, I I.
Hometown: Zambules. Republic or the Philippines.
Hobbies: BasketbaJI. reading and cooking for family and friends.
Likes: Honest and compa!)sionate people.
Dislikes: I I} pocrites.
What is the most challenging part of your job: Preparing for Joint Commb•~ion
on Accreditation of Health Care Organization\ (JCAHO) inspection und. light
now. for the forthcoming lm•pector General (IG) inspection.
What is your immediate goal: To contribute optimum quality !'ervice lo the
Navy to the best of my <Jt°lility during my remaining Navy term; then retire.
What is our long-term goal: To be nble to :;ec my kids graduate from coll~ge.
If I could do it all oYer again, I'd: Finish my degree and earn a much better pay.
I wish I could stop: The problems of drugs and addiction of young and old that
i:-- plaguing the country today.
I respect myself for: Being able to divide my time between my family and my
Navy joh.
Role models/heroes: John F. Kennedy an<l GEN Douglas MacArthur.

Your job: Review admission slip~ and ward reports to identify those patients
involved in util11ation review activ1lies.
Marital status: Married.
Spouse: Eva.
Children and ages: Rodney. 21 ~ Richard. 18.
Hometown: San f~amon. CA.
Hobbies: Video-taping.
Likes: Friendly and honest people.
Dislikes; Opposirc or the above.

In my church background, we believe very strongly that
God performs healmgs today just as he did 2.000 year ago.
We also believe that God uses people as his divine tool in
heal mg. The medical ..,taff is a superb example of Lhi . God
uses them to bnng about physical healing from broken bones
to broken hearts and beyond. Mo"t of it is indeed be) ond me.
Physical healing is not the only way God u~es u . We help
people b; reaching out Lo them in time of emotional need
and in times of orrow or fear. l have seen the nur es and
corpsmen \\top during their busy chedule and offer a kind
~ ord of rea<;surance or just a lhtening car.

This is "The Healing Touch:· Thi i \\ hal it means to
bl.!come a divine tool of God. l\10',t of the time \\e \\ i1I never
knO\\ those won.I' help or ever change a per on 's life. AIJ \\e
have to kno~ is that it is Iike a seed planted that\\ i114'prout and
bnng forth a beautiful rose.

This ..Healing Touch'\;hould not top at the doo~ ol the
hospital. It should be c~u-ned over Lo our friend' and indeed
our familie:-.. The high strc!'' and strain of Nav) hfe can tear
at the seams of any strong family. Therefore. it i import~nt
toda) to tak~ \!xtra time and reach out to our fam1l) with
~ords of Jove, cm:ouragement and e\ en forgi' ene ·
We need to learn lo love and shm., our Jo\ e even'v/hen "e
arc too tired and emorionally don '1 leel like it. Our famihe

Jlso need to he lifted up with word of 1.ncourngemen1. telhng
them how '(kCial and importan1 they are w us. Fin,\11) ·the
hardest thing to do i:-; to forgi' e and a k for torgivcn " · But
it is essential if we nn..· to live and gro\\ together.
A 11 ot thc'c thing!' urc cs en ti.ii elements in·· fhe Jlealing_
Tou(.;h." Just thmk.irwl' ali practice ...! forgi' cne th re\\ ould

V\'hat is the most challengin~ part of your job: Being promoted from medical

clerk to mcJic:aJ record technician.
What is ~our immediate goal: To learn more about my job as a utilizatio11

be less dt\ or1.c and fomil) leuds. In tem1. \\ e \\ ould ha\ 'a·
Int mtn~ happy. growing iarnilie' and mn)be .1 more lo,ing.

review p1:cialisL

What is your long.-term goal: To continue working in the medical Iidd.
If I could do it all o\·er again, I'd: Switch from personnel man to hospitalman.
I wish I could stop: Being anli-social.
J respect myself for: Being pat irnt and hard working.
Rolt' modcls/h~rot-s: GEN Douglas MacArthur.

However. I don't belie\ e I have ever hnd orders to a pince
that was ~o busy. I have found that it is very easy to catch
myself coming and going. The amazing thing I have discovered is the great amount of caring that goes on. To put it .
another wa}. I ~ee doctor , nurses. corpsmen and even the
\\-Orkers in our small exchange reach out with "'The Healing
Touch.··
· ~

an<l caring :-10CtL'ly.

Rustico S. Quijano

Dear friend.~. let w Jore one another:... Jf we /01·~ one
a11otlzer, G<1d lfrn- in "' a11d his lore is made complete in "s.
I John 4:7.12

•
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For Your Health
Healthy eating in the
dining hall

OAK KNOLL
NEWS

Bv
. LTJG Kimberly. M. Kauffman, MSC
tf) ou are concerned about your weight or general 'Wellbemg, then it i~ important to make health} food choices when
eating in the dining hall. There is alv. ays a nutriuous selection
a\ ailable from a variety of foods. The k.e) is to make the nght
choice . i ext time you visit the dining hall why not keep the
follO\\ ing in mind:

"' Select a non-fried cntree. Remo\e skin and\ is1ble fat
from meat. Ask) our server for a small portion. about the size
of a deck of cards. A health altematl\ e could be the deli-bar.
Choo e turkey or Jean ham and avoid the high-fat salami and
bologna. U 'e mustard or catsup rather than mayonnaise

* Enjoy the large selection from the salad bar available at
each meal Limit the olives, nuts, bacon bits, croutons and
salad dressing.

*

Milk is an excellent source of vitamins. minerals and
protein. Don t defeat thb healthy choice by drinking whole
milk (48% of its calories come from fat compared to 4% in
sk.im milk). Skim milk is available in pink cartons at the front
of the line.

*

* Choose a high-carbohydrate food at each meal. There'..,
alway· a variety of cereals and breads and choices of potato,
nee or noodle~. If these items are not fried ( french fries,
potato chip. or hash browns). they are packed 'Nith nutrients
and lov. in fat.

* :\sk the server to leave off the gravy and sauces.

Avoid
e rra butter and margarine. Save bacon. sausage and desserts
for a rreat.

Top off each meal with a refreshmg piece of fruit.
There is always a fruit bar at breakfast and at least two types
of fruit served at lunch and dinner.
Food Service people prepare a vanety of foods, but the
choice of what and how much you eat is up to you. No food
is stnctl) good or bad Don't feel guilty about enjoymg an
occasional fried food or slice of cake, that's what it is there
for. The key is co use the above guide Imes as the rule and not
lhe exception.

Instructors needed
The Bureau of Medicine and Surgery and Bureau of Personnel have approved Medical Administrative Technician School (NEC 8424) to begin at
Naval Undersea Medical Institute, Naval School of
Health Science, Groton, CT approximately July
1992.

Volunteer instructors arc needed NOW to begin
development of the curriculum and to teach the first
class.
All hospital corpsmen personnel with a minimum activity tour of two years on board are eligible
for this program, but their NA VPERS 1306n.
Personnel Action request, must reach PERS-407C
no later than Sept. I.
A board will convene September 1991 to select
the first mstructors, and PCS orders for transfer will
be cut in October, November and December 1991 .
Point of contact for further information i!'I the
command's career counselor at 633-5083.

Computer Hotline

U.S. Navy
Occupational
Safety and
Health Policy
II 15 Navy policy 10 provide a safe and healthful \\orkplacc for all pcr->ormcl. Thc~e conditions shall he ensured
through an tiggressive and comprehensive occupational safety and health program fu!Jy cndor!!.ed by the s0cretary of
the Na\) and 1mplememcd through the appropriate chain of command. The program 'hall include the following
feature ·

Compliance with applicable standards.
At leas1 annual rnspcctions ot all workplaces by qualified Occupational Safety and Health <OSIJ) inspector~.
J>rompl abatement.of identified standards -- To maximum ~xtcnt prncticabk•, ~ill hazard~ :-.hall be clirninmccl or
mm1miled Lhrough cngrneering or administrative cont rob. Where those control s arc not h.:a,ihk, approp1 iate
pef\on.al protccthe cqu1pmcn1 ~hall be provided at government expense. Wh1..·rc ha1ard abatement fl.!\Ollrc.1..·s arc
limited, pnorn1c'> "ha ll be assigned to lake care of the m<>'it serious problems fir~L Appropriate notices t-hall be posted
to \.am emplo}ee\ of unabated \Crtous haz.ards and to provide intcrrm protCL' live measures.
Prol:edurn5 for .111 personnel to report ~u,pet;lcd ha:nmb lo their 'upcrvisors mid/or safety and health offiL'ials
v.ithout fear of r\;pnsaJ. A llcg~1uons of reprisal for ... ueh participation shall he filed in accordan~c "' ilh existing
~nevance procedure'.
Appropriate OSH tr<1ming for liafcty and health officials. all 'upcrv1sory personnel and employee'>-- Applicable
OSH reqmrcmento;; hall be integrated into training program~ and trchnical ancl tactical puhlkatinns.
* Procedure<; to f\::Vtew, m advance of constructic:>n/prncurc1m'nl, the de 1gn focilit1("S, 'Y'tcms and uhsystcms to
0
ur~ lhat OSJ r haz.ards are el11ninated or controlled throughout the life cycle.
niorough mishap investigations and a compn~he11,ivc OSH management information <;yst\;m which provide~
a11OSH data reyuired Q)i higher authonty.
b ( omprehcns1ve occupational health surveillance programs, both mcdicmc an<l 111du:;,tri.1l hygicm-. impkmcmcd
qualified personnel.
Procedures to recognne superior or deficient OSH performance. Pcrformance evaluation shall rcflec t pcr..01ldl
r ountability in this respect, consistent with lhe duties of the position. 1'hc cvaluationi> will also show lppropriatc
e<:ognmon of supenor performance, or an adverse notation or adminislralivc action for deficient pertorman<.'·c.

-

If you have a problem with your microcomputer
or if your software program is giving you fits, call
the Information Resource~ Center Hot Lme at 6335189. All trouble calb must come in through the
Hot Lmc number to ensure that each cal I ts handled
in a timely manner

Change in military sick call hours
The hour-. for cheLking-in to f\hlitaI) Sick Call
were changed pem1anently on Fnday, Aug. 9. The
schedule for morning ..,ick call remain" the same, 7
to 7·30 a.m. Check-in for afternoon ..,1ck. tall l'from 12:45toI·15 pm. NHO slaffb reminded that
they should be in the um form the day'\\ ith their
health recor<l and ho... pual card in hand prior to
reporting to sick. call.

of

Mandatory direct deposit
The ..,ecretary of the l\.a\) has rcis,ued the
Departm\.!nt of the Ndv~ ·.., poht) on pa\. ddtven
service.., for militar) ac.t1\ e-dut) retired ,md reserve pcrsonnd. Effccltvc July 15, 1991 all n1\..'mh~r' \J.ho cnh:"t or accept a comm1s..,1on m the \/a\ y
wil l be required lo enroll in tht• Dm~ct D1.. po'It
.l)y~t\.!tn (DO~) !or th\! dell\Cr) ol new pay and
allowancl:'..,. lncl1v1dual' enrolled m 01 licer Candidate Sdtool (0(. C)) ,md \ \ 1at1on Ott teer C'.tndi<l.l\e
~c hool (AOC'~}, rec ru1i... enrolled in B,1siL ~tili
t.u-y 1 raining .me.I · A ~du ol enrollee ... Jrc e t mpt
f mm tlK·se prm 1s1on~ unttl the) reptlrt to th1.. ir first
pcnnancnt dut) 't.ition. \1 that tune the) \\ 111 hJ \ c
t>O tlc.11" to L'nrnll Ill DD5 M1..•mbcr' 1..'ligible for
rccnltstment on or a lk•t Jul} 11, 1491 \\ill be
rl.'qttm. d lo enroll in DDS as I.I C.OlldllHHl or fC'~n
listment This mc. ludes ffll~·mbl.!'n• "ho 'olum,u 11'
extl'nd their en h..,tmcnt ot t ombtnc L t"·n,1011' i.;I
thur ~·11l1 stmc11t to total t\\O )C'.tr:-. ur morL PnJ~PL'C llVC' rccnl1st~<.:s \\ho 'H"' not .tlrl'.td) l:'nr1.)llcd
m DD~ must initiate L'nrollrncnt at k.,.., 1 60 d<l\,
pnor 10 rccn}i , tmc-nt.
..
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Computer Tips
Bv
. Jhn Brackn1an
Head, Planning and Requirements Division
Dtd you k.no\\. thcrl.! ate three basic dct,sllications of software'!
{Ill kcnM', (2) Shareware and (3) Public Domnin.

September 6, 1991

News from Branch Medical Clinic
N AS Moffett Field
HMC Marilyn LaRosc was awarded the Navy Achievement Medal for pcrformanci oJ duty
while TAD to the Branch Medical CJintc.
.
.

LICENSE SOFTWARE:
Lic1.:n c pwgrams arc commercially mm1uracturcd by companies and <listributcd by retail
outkt "tort.:~. l 1c.;ense programs an~ proteded under th~ copyright la\VS and may not be
duphcated oth~r than tor backup purposes. A registered copy may nol be used in more than
om.. computer at the ~ame rime, with one exception: Bulletin Board System (BBS) operators
ma) purcha e a ~ingle hccnse which allow~ simultaneous use of the registered program by
multiple users of a BBS.
The serial number that is presented to registered users may not be given to any other user
for any purpose. The serial nun1bcr should remain confidential. and is the users assurance
of a unique copy which 1 regtstercd in their nt\me.

Some examples of License software should be:
I . DBASE III+
2 . ENABLE
3. LOTUS I 2 3

4. PCTOOLS
5. \\'ORDPERFECT
6. VENTURA

SHAREWARE SOFTWARE:
Share\\arc (also known as user-supported software and other names) is a concept not
understood by C\'eryone. The author~ of Shareware rete:lin all rights to the software under the
copyright laws while still allowing free di 'itribut ion. This give-. the user the chance to frccl y
obtain and try out software to see if it fits his or her needs. Shareware should not be confused
with Public Domain soft\vare even though it is often obtained from the same sources.
If you continue to use Shareware after lrying il out }OU are expected to register your use
with the author and pay a regi"tration fee. What you get in return depends on the author, but
may include a printed manual, tree updates, telephone support. etc. Only by paying for the
Shareware you use do you enable the Sharew arc author to continue to support his ~oft ware and
creale new programs. Considering that the Shareware regislraljon fees are almost always far
les~ than the purchase pnce of comparable commercial software j f s obvious that Shareware
15 a good deal for everyone.

Some examples of Shareware software would be:
1. AUTO~lENU
2. LIST.COM
3. HOMEBASE

4. PKWARE

5. SHEZ
6. CATDISK
7. MAHJONGG
8. VIRUSCAN

PUBLIC DOMAIN SOFTWARE:
Public Domain cal"o known as Frecwarc and other names) is software that is free and can
be placed in u~crs libraries without compensation or royalty to the program author. Public
Domain .sot tware comes from a variety of sources. Some examples of free software producers

are:

HM I Sharon Estes and HM2 Debra Tingle received Letters of Appreciation for tberr
performance of duty while asc;1gned to the Branch Clmic.
HM2 Louis Owens received a Letter of Appreciation from CO, Vp-46 for his pre entation
during a recent Safety Standdown.

HN Annette Cooley received a Letter of Appreciation from CO. Naval Hospital Camp
Pendleton for her participation in the San Diego Armed Forces Day Parade.
HM2 Edward Velasquez was the subject of a M eritonous Mast conducted by the CO First
Medical Battalion, First Force Service Group, Flv1F, Camp Pendleton for his oubtanding
performance of duty while serving with the Unit Air Movement Contrpl Center.
"'
LT Christine Nordling received a Letter of Commendation from the CO. Naval Hospital
San Diego for her performance as senior medical officer.
HM3 Leandro Aguda received a Letter of Commendation from U S. ~aval Fore~ Central
Command for his performance during Operation Desert Storm.
HM3 Julio Rivera received a Letter of recogmtion from CO. Naval Hospital Oakland.
HM I Sharon Este~ received her Third good Conduct A ward.
HMC Femado Pimentel received his Third Good Conduct A ward.
Welcome aboard to HN Craig Ness. HM2 Jimmy Mosley. HN Annette Cooley. HM3
Robert Legaspi and LT Christine Nordling.
Farewell to HM3 Micah Palm. HM2 Debra Tingle. HM 1 Sharon E~te and Hf\f C David
Donovan.

Moffett Field hero awarded medal
HM3 Micah Palm wa · a warded the Navy Achievement Medal for sa\ ing the life of an 18·
wheel truck driver on 1-5 on May 25, 1991. HM3 Palm came upon the overturned l 8-wheeler
and noticed the severely injured driver on the ground oucs1de the vetucle. In a calm and
professional manner, he began to assess the patient. He found a fracture of lht. right tibia·
fibula in two places accompanied by evcred arteries in the arne leg. HM3 Palm applied
direct pressure and then used a pressure point to decrease blood lo"'' There is little doubt that
the driver may have perished from lo s of blood or shock. had first aid not been rendered.
HM3 Palm's prompt. heroic actions were correct and undoubtedl) saved a life.

HMC Donovan retires after 22 years

1. Colleges or universities under government grants.
2. Programmers writing for their own sutisfactJon and enjoyment.
3. Companh!<> producing software- to promote their product:-,,

A NOTE OJt.. INTEREST:
Naval Ho~pital O~kland has been experiencing VIRUS problems. \Ve are uncertain as to
how this virus came about. However, in most case~. vims problems comr from other than
liccn. e software product~; i.e., software copi~d from hullctin board services, or a software
program picked up fwm a friend of a friend.
The most common is the STONE B virus. This virus attacks the Partition Tahlcs and File
Allocation Tables <FAT) of your computer's hard drive. Once infected you will ultimatdy
fosc all data that is swred on rhe computer. Mcinagemcnt lnfonnation Department (MlD) is
in the process of pun.~ha.sing a site lkcnsc for a product call VSCAN. This software program
will he placed on every microcomputer withm thc hospital a:-; a dc-tcrrent ilgain't future Y IRUS
problem . Until thl, procurcmt;nt process has been completl!d, WI.:'! have set up. TW~ l.:o.mputer
tations to chi.;;ck diskettes before inlormation is transferred to your hard dnv~. Stntton on<.·
( J) is located i11 the System., Division on th~ Isl floor of tht.; Hospital an.d stalio~ two (2? is
located in Rldg 6713. PJc.asc foe.I frc~ to use these ~tations to check your diskettes for pos~ablu

virut:t.
p 0 :nr of 1,,;onta~l for questions and turthcr information is the Management Information
Depanment at 633-6167 ..

CDR L.W. Tompkins (left) presents HMC Da\id Dono\·an with a second :l'~
Achievement Medal and a certitk~te transferring him to the Fleet R~ en e. HM f
0
Donovan is retiring after completing 22 year~ of naval ~crvice. Dono, an had tours •
duty with Naval Hospital Philadelphia PA; Branch Dispensary Bainbridge. Ml~
Branch Clinic Dahlgren. VA; Naval Regional l\ledical 'enter. Pearl Harbor. HI 8 ~ f
most recently Branch Medical Clinic Moffett Field, CA, where he ser\'ed as leading chie,
h. emen
petty officer of the Laboratory Department. He ha~ earned two Na~) Ac ae' d
Mcdab and a Meritorious Unit Commendation, among other ribbons and :.nuir
(Official U.S. Navy photo)

h
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Rear Admiral Buckendorf

- Exclusive frotn Oak Knoll's new CO
B~

Andree l\1arechal-Workman
It \Va a clear, unny day in l'vlay when. with

pomp and circum tance. Rear Admiral William A.
. Buckendorf took the helm of Naval Hospital
Oakland, or Oak Knoll. a' the heaJth care facility is
known locally. Since then. the newly pron10Lcd
£\\ )- rar admiraJ ha· been engaged into tudying
the inner-workings of hi.s comn1and.
··M) nnmediate goal is to reaJly understand
Lhe ho pital." aid the Vietnam veteran and foffncr
a 1stant chief for Fleet Readiness at the Bureau of
Med1cme and Surgery in a recent interview: ""The
\ \that it works, the way that its ~ta ff perceives its
re ponsibilities - to get an in-deprh appreciation
t rhow the facility function . how the people work
\\itlun the facilit), what the interface of the facility
i not onl) v.. ith the military environment, but with
the c1v1Jian community as well.,.
~ls is not ·ro say that RADM Buckendorf
d1dn 't have a plan m mind when he can1e to Oak
Knoll. In fact. he had already chartered a very
preci e cour e at the time he accepted orders to
\\hat he said he hope will be his "best and last
tour.··

"li'e really need.to show that,
as a field command, we can
plan for our future in the Bay
Area."
·1 have a goal and a vision," the command's
t p admmi trator said wiLh conviction. "I would
hk~ a\al Ho pital Oakland to be the most costcffectiveteaching hospital in Navy Medicine within
the next three years.''
While acknowledging that three year.s ''is a
\ery heady goal," the admiral nevertheless st rel) ed
the importance of setting t~ose parameters in order
lo ~harpJy define his vision. '·We don 'c have 20
)ear~,' he c;,a1d, referring to the pending Bay Arca
ba closures. ''I Lhink ifs very critical during Lhis
P nod of miJitary downsizing that Navy Medicine
- and specifi'-=ally Naval Ho pital Oakland become very goal-oriented and focus on a visi<)n
that I beJ1eve 1~ attainable."
The JOb wilJ not be an easy one, he admitted.
Hov.ever. he wa5 quick to point out that "with
dedica11on if we <.:an show that we are an ef fee ti ve,
eff it:ient organization that is meeting its prin1ary
mi ion of Laking care of I H J miJitary beneficiaries
1
m h1 a 1.:a the re\L will come of its own a<.:cord. ''
ILh u h he realize" the NHO'~ bencliciary

of
components from
individual
medical
centers and commands ...
he said of NHO, LAl\ltC.
David Grant Medical
Center [at Travis Air
Force Bascj and Silas B.
Haye5 [at Forl Ordj-thc
military elements he said
he imagine \viii make up
SFMC.
But the Line 1nu~l also
be brought into play. he
continued, explaining ••it
is key and es ·ential Ithat
weJ determine the Line's
goals and objective in
terms of availability of
medical care for not only
the active-duty but also
the dependent and retired
populations I because] I
think the eventual goal
for Navy T\1edicine i to
NH O's 26th commanding officer.
find a way for
all
population has, and will continue to expand because beneficiaries to have access to the health care they
of the Navy Closure Commission-mandated base need.''
Yet, despite the difficulties that he anlicipatesrealignment and closure of Letterman Anny Medical
Center (LAT\1C), Naval Air Station Moffett Field '4an mcreasingly growing population, a flat Line
and Ford Ord Anny Base, RADM Buckendorf budget and a staff that will probably not grow very
added he has no doubt the challenge can be met if much" - the admiral reiterated his belief that a
thecommandadoptstheprinciple~ofTutalQuality TQM/TQL approach, constant vigilance and
Manage1nent/ Total Quality Leadership (TQM/ continued SFMC re~earch and planning will go a
TQL).
long way toward keeping NHO on the cutting edge
" I rcaJly lhink we need to work on doing things of NJvy Medicine.
right the first time,'' he emphasized. ··But to do that
''Those challenges are going Lo be paran1ount to
we must focus on providing the entire staff with the survival of this facility." he concluded. "We
appropriate training and the opportunity to succeed. really need to show that. as a field co1nn1and. \\ e
ICommiLted] people, especially our civilian folks can plan for our future in the Bay Area.''
who really arc the stable work force, want the
All or which mean~ work, work and more work
opportunity to succeed - to advance in their for the entire commcu1d. But RADM Buckendorf
progran1s.
said he 's happy to be here, even a~ a "geographic
"In order to do that, people must know what bachelor" doing a 101 of commuting bet\\ l!Cn foggy
they're supposed to do and they must have the and tn.:clcss Bay Area and hot and hun1id Virgin a.
1
whefl:withal - the training and the hackground where his farnily slill re ides p~nding the end of the
school year. He is bringing a lot ot C\penis\:" to this
!they need].
According 10 RADM Buckendorf, who is foc.:illly, and it is safe to venture the gue,~ 1.hat,
double-hatted as both N HO's co1nmanding officL~r under his leadership, Oah. Knoll inight wdl be not
and comman(kr of the San Francisco Mcdic.:aJ only " lhe n10\l cost-elTeLt1v~,'" but also the best
Command (SFMC), the latter is the planning ''k'Hl bing hospital in Navy Ml'.di<.. inc·· in even {e,-,
organization that will find ways or filling the voi<.J than ll11c0 years.
11

RADM Bu":kcndorf b rnarried to thl; torm r
''I view !he San 1-rancis o Medical Com1nand as Susen E. Obon t>f Omaha, NE, Th~y have two
the planning organilation thul v. ill he compri~cd childrtn: William, 20 and Kun. 17.

lelt hy the closures.
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Ombudsman
Appreciation Day

Septem6er
~wards for 9\[:JfO

August sailor of
the month

Federal Employees of lhe year nominees
Kathleen Black
Katheryn Buchanan
LCDR Nancv
., Ericksen
.
CA PT Anne Gartner
Marjorie Goudeau
LCDR Leona Hammond
Florence William

Sailor of the Month (August)
HN Jeffrey Livick

Good Conduct (FIRST)
Former Oak Knoll's ombudsman and reserve nurse
Patrice Lappert (right) rests from her busy Same
Day Surgery schedule, as her son. Joseph, takes a
piggy back ride with Denise Allshouse during a
picnic for f am iiies of deployed personnel they helped
to organize. Lappert's budding career as an
ombudsman was curt short when she was recalled
to active duty. (Official U.S. Navy photo by A.
Marechal-Workman)
September 13 was Ombud\man Appreciation Day. That
dale marks the 21 <-.t anniversary of this extraordinary volunteer
program made up of over 4500 Navy <;pouses whose
unstinting and caring assistance and support add
immea•mrabl) to the qualtty of life of the total NavyJamil)'.
During the recenl Per51an Gulf cri\is the ombudsmen
were fundamental to all NaV) efforts co keep families
informed. reassured and supported whenever needed. Here
at Naval Hospital Oakland (NHO). with about 90% of Navy
medical per1.,onnel deployed lo USNS Mercy (T-AH 19) and
Fleet Marine Force uni ts in Saudi Arabia, ombudsmen
De01se Allhouse, Sandy Carman. Alice Pool and Jane
Timoney were invaluable to the morale of the command.
Together v.iith the hospital's Pastoral Care Department, the
Family Service Center at Alameda Naval Air Stat10n. Navy
Relief and the American Red Cross. they made difficult
times a little bit easier for the folks left behind - oftentimes
at the cost of sleepless nights and incredibly busy schedules
complicated by child birth and child rearing.
We salute them and thank them fo r a job well done.

MS2 Jes~c Jackson
HM2 Stephen Moore

HM3 Carmelo Avala
,,
HM3 Priscilla Baker
SHJ Suny Fontilea

HM3 Dick Giron
HMJ Anthony Marcum
HM3 Carlo~ Moncada
HM3 Dean Murphy
HM3 Annelies Ross
HMJ Berkley Semple
HM3 Daniel Town~end
HN Bobby \Valker
DN Micheal Watker

Commanding Officer
Rear Admiral William A. Buckendorf
Executive Officer
Captain Noel A. Hyde
Public Affairs Officer

Paul W. Savercool
Assistant Public Affairs Officer
.101 Kay Lorentz
Editor
Andree M arechaJ .. Workman
F' itoral Assistants
J02 Skphen Drown
JOSA Kyna S. Kirkpatrick

CDR Gibbons

re~

HM2 Lee Standstede
HM3 Melvin Cable

(THIRD)
AB H l !v1ark Logue
MS 1 Jimmie Pate
HM2 M ichcal Adorno

(FOURTH)
HM 1 Edgar Ednacot
(FIFTH)

J :er

The Red Rm rr j, published himon1hly by and for the employees of Nnval
Ho!>p1t.aJ Oakland and it., branch chnics.
· 1 ~· , is prrnled commerc1ally wilh appropriated fuod' m compliance with NA VSO P-35
Rcspc>n·ib1h1y l or
. · 1 1 , contents rest pnmanly with lhe Public A flairs
Oflkt. Nav.1' Jlo.,pllal 87'50 Moutain Blvd. Oaldand CA 94627-5000. Tdcphone: (41 "> 633-5918 Text and photographs (exc:ept .my copynrhtcd mutcnall ma) be reproduced in whole: or rn part a long as hyline or photo crc<lll is
given
Vic" s l' ·pre: ,e<J are nor neccsc;arily those of thl Department of
Oden. c. Na'vy Dep.1rtment Bureau ol Medicine .md Surge!) or of till' Com
mancling Offo.cr.

patient in military sick caH at Branch Clinic. NA
Alameda. HN Livick was presented the Sailor of th
Month award for August at Naval Hospital Oakland f •
his "exceptional initiative and mature judgement'" \\htl
working as a military sickcall corpsman.
According to his citation, during the absenceofh.
leading petty officer and leading chief petty offil:tr
Livick coordinated phy ical examinations for member
of the USS Kansa City when they did not have appointments. Livick has significantly contributed to the po
tive image of the Branch Clinic and et an example fi •
his peers. Bravo Zulu to HN Livi ck for hi outstandm::
achievements in community ervice at NAS Alamt:da
and for his professionalism in his duty for the Nm} and
Naval Hospital Oakland (NHO). (Official U.S. NaH
photo by SN \Vael Issa)

(SECOND)

MSC Edison Dizon

Re

HN Jeffrey L. Livick, take vital staustic

Navy Achievement Medal

Rear Admiral Buckendorf (right) pins the ~feritoriou->
Service Medal on Commander Gibbons. l\.1SC, ·while
Master of Ceremony, CDR Ernest Ghent, f\1SC reads
the commendation.

(FIRST)
LT Rita Sullivan
LTJG Sandra Mason-Bun1s
ENS Jamie \Vis~
HM l Currh." Hawkins
HM 1 Onofre Llanes
Hrv12 Mark Elliot
1-1 M2 Leah Garcin
HM2 Cannen La' er

HM2 Rl)bert

Lewi~

(SECOND)
LCDR Elinor Spita
H~1C

R<.,bcrt Spindle
HM I l\tynw Catubn}
HM I Robert Richardson
I IM~ Da' 1J Lynn

(THIRD)
rvtACM l\1ano Dl'IRl)Snri<)

Navy Comrnendation Medal
I CDR Nan<:) Erikson

CAJ>T C. Gordon Strom, MC, (far right) heads th~
rigtht aisle of ·ide bo~ ~ ••piping.. CDR Gibbon llll
his wife~ Shirlc:v. ••ashore:· Other side bo~~ "erl'·
(right aisle) C .PT l\1ichacl Little, MC. L f j.unf"
'DR Janet
Jackson. l\1SC. Left aisle j~ headed b) (
· d

Peterson. NC, HMC~ (A \V/S\\) GarJ Chapman an
311
Hl\1 I Tim Pennington. C PT Strom stood : :
c:ommandcr~s father" ho couldn't be present at h\
cercn1on~. CDR Gibbons retired "three mont~s d
•
,
th 'J·ob ot he3
of 20 years" trom the da~' he took o,·cr c
·oR
1
of Food Service Dh ision from hi father. t bf
Harr~ C. Gibbons (Rct.). ''ho retired in latt~Sept~:)
1961. (Official U.S. Nnv) photos b) SN

\Va~t .'

Pa e3
eptember 27. 1991

l T.IG Coniglio works in PT Deparn1ent

- Only certified active-duty Navy hand therapist at NHO
lh JO.

) na . Kirkpalrkk

h m: ...r thought thaL, on1.: da) , h
\\ uld b the nl) hand therapi~t
n 1 nl) at i U\. I Ho p1tnl Oakland
HO> bul al om tJ1e enure 1.1h cdut.

u\

Coniglio lated that h\,.; al'' a)~
had an interest in workrne '" ith
hand be"'au e a an o upauonal
1hernp1 l he kam~d that hand
rherap) required a better
underst uding due to the hand'~
111tnc.ate parts . ..1 needed and wanted

lb t understandmg in order to help
p pie a hie\ e their ma imum
tun uonaJ potential,'' he ~aid.
Al HO, Coniglio aid
he
d..~ not onl) with the evaluauon
dlld treatment of hand injurie I
di e.a . he al o \\ ork with c eral
tre.ntmenr program for hand uch
. edema control, car remodeling.
range-of-morion, coordinauon and
de terit) , de ensitization, tauc and
dynanuc sphnting. Li.! wel I a patient
ducallon (diagno i . treatment and
fel) precaunon for the patient).
Corugho began her career in
lh...
Y) a~ a ho pital cor pman.
upauonal therapy technician at
rHO \\ orkmg with a large number

of slrokc paticnls. Duling h1:r ll'flll
on auive du1y, she began L.tl\ing
cl.1,sc~ lo\\ .trJs her degn:c in
occupall mdl therapy. After i
) ears 011 iK ti~ l: dut). Cl1mgho joined
the re~ n r.... "hi II? "ork ing a a
Ci\ !lain oc~upa1io11al thdapy
kchnic1an.
"I don't kno\\ \\here I '' ould he
1oda if it"·., n 't for L fJG Richard
Haase. "ho encouraged m1.: to go
bad: l > ollcge. I \.\as jw.r go mg to
be an 01..cupational therapy
technician iu the civilain
community." she said. At 29. she
entered the University of Puget
Sound in Tacoma, WA. where she
completed her requirements and
received a bachelor of science
degree in Occupational Therapy.
While working al Wc~tcrn State
Hospital in Tacoma. WA as an
occupational therapbt involved
with the criminally insane. she
received a call from NHo~.,. head of
the Physical Therapy/Occupational
Therapy Department who inquired
about her mterest m the position of
hand therapist that had become
vacant ... Iv. a:-:; inrerestcd in v. orking
with hand rehabilitation and I
accepted," ~he said.
Coniglio said she wa drilling at
NHO \\ hile working as a civilian.
and the ho:-.p1tal \\a willing to train

her for lhl.! job while u>11l 1numg hn
cdut' <ltion. "I would .11tcrH.J
..my1hing that pt•rtaiocd to h.m<l' seminar~. lcctur\;s, etc.," Co111glio
aid, adding that th"' Navy paid for
some of the courM.~s. an<l she paid
for those the Na' y couldn't.
"Certified hand thcrapi t can he
occupation:~! or physical 1herapisls
but the) need cxtni training in a
hand department," c plained
Coniglio. To get extra training in
hands, she worked closely with
doctors and patients doing
rehabilitation for dtffcrent typcs or
surgery such as: nerv1.: repair~.
tlexor tendon repairs, extensor
tendon repairs. wrist surgery, etc.
"I had five years of v. orking
with hands when I received my
commi sion in the Navy. and they
v. anted to send me overseas to
Yokosuka, Japan," said Coniglio.
adding that, during that time, hand
surgeon and NIIO ' ~ former
commanding off iccr, Rear Admiral
David M. Lichtman, contacted the
surgeon general to get an
occupational Lherapi l billet
(working with hands) that Coniglio
could lill since she was working as
a civilian hand thcrapbt at the time.
While waiting fo1 her
certification, Coniglio said she
spent endle .., hours studying and

Quality Assurance Up Date

preparing for the exam which the
Hand Therapy Association ~aid
woulc.ln 't be ready uni ti May I 991.
She added that she would love
to work only with hands " wherever
[she is] needed, in the United States
or in the world," proudl) referring
to her long-term goal.
In a hon time, Coniglio not

only went from enlisted to U.S.
naval officer, she a]so accompl i.shed
her short te rm goal of becoming a
certified hand therapist.
'"I look at this as cncourngement
to an y ac t i \ c-duly enlis te d ,"
concluded Coniglio. who can be a
good role model for an)one who
thinks it is too late to obtain a
degree or accompli ha goal.

Foundation
Health
Update
Are You Paying Too Much For CHAMPUS?

CDR Carol Bohn

PNCM Betty McClyman

L QUALITY LEADERSHIP 1s both a phJlosophy and a set of guiding prmci pies and practices that
th foundation of a continuously improving orgamzanon. W. Edward Deming 1s probably the
•rn..........,...-phd
ph r amon all the various quality gurus. His famous J4 points are an excellent starting point
-.-.... uve Se ral are parucuJarly germane to health care organizations.
"'n:aac constancy f purpose toward improvement of product and service.

the new phi losopby
~....- depend n e on mspecbon to achieve qualiry
-....&'-'" o awarding business on the basis of pnce tag.
tanrl th y tern of producuon and service to improve quality and productiviry, thus

nulJIJI

gco
rnumn on the job
ut fear thar everyon may work effectively for the organization.
lo pndc workmanship. People in health care must work as a team to foresee problems
d th the J'VICC
h nauon and targt:l~ for the work torcc a king tor zero defect!> and new levels

...u•.uu.

SACRAMENTO, CA - A~ of April 1, 1991 the standard
CHAMPUS annual deductible tripled for most famil1e-.. - to $ 150
for individuals and $300 for fam1he . Deductible~ will remain at
$50 per individual and $100 per family tor those whose \pon'ior, s
pay grade 1s E-4 and below.

CHAMPUS eligible"' can escape this lofty increase b) Joining a
CHAM PUS program called CHAMPUS Pnme. CHAtv1PU Prime
members pay no deductibles or premiums, meaning they ' ll sa\e up
to $300 per year.
Other benefits of CHAMPUS Pnmc mclude:
* Five-dollar general doctors' ofhce v1\ll\
*No annual deductible or premmm
* A pcr\onal doctor
* 24-hour health care help line
* No claim form.., to fill out or 'end in
CHAMPUS Prime is olfcrcd by the Department of Defen..,c
thro.ugh a contrac:L \.\ tlh Foundation Health of Sacramento, A.
Rcs1dc~ts of Cali1or~1a and I-la\.\ aii who an~ 'H IP S - ·Jigihlc
arc c:nlllleu to U\C th1:-; p1og1.m1. where it., Jvailabl .
Point o1 contact for further enrollment mtormation 1-., t -800-

242-6788.

more phdtsoph1cal than mcchamcnl His first pomL "crealc con,1s1ency ot
n taym ah adofthecu tomer,notorilymecllngpr~cntneeds,hutplannmgfQrtu1ure
t of ht points deal with management and labor and their relat1onst11p. Dcmmg say-, ttMt
an the boardroom but everyone must have·' part m changmg thi.; company M<mngement
ti
poru 1b1ln for quality must learn how to l!!ad, mstcad 01 "tving orders and mu!.t L,\kl!
one t
r to echer for th '< od of th company '
H p1ral
I d ur al 1 tu 1mpr
ur quahty of car and rvtl by providing tafl on
nunuaJ 1mprov m n1 On ol th fiNt t ps roward quahty nnprov ment 1s I mm~
14 ml

POW/MIA Recognition Day Sentember 23

We Reme

.
After they rested aboard USNS Mercy (T-AH 19), former Desert Storm PO\\'s pose for a group photo by JOI DaYe Malencon of Mercy's Publf..
'Vfhey came in two groups," said CAPT Richard Osborne, MedicaJ Corps, who was medical coordinator for the POWs. '·It was essential tolellheo
and realize that they were safe in their own way ... some had been beaten and e\·en tortured -for example, the Air Force captain whose ears wer
up to electrodes when he refused to make a statement on Tv.•·
·

With the historic demise of communism in the Soviet Union and the
recent allied victory in the Persian Gulf War, this year's recognition of
America's prisoner<; of war/missing in action (POW/MIA) takes on a new
dimension.
It is with great pride that we, at Naval Hospital Oakland. give a moment
of silence honoring not only the valiant men and women who were
captured by Iraqui forces, but also all the sacrifice<; made by patriots of
previous wars who spent long years in captivity - tortured, violated and
subjected to countless indignities at the hand of the enemy.
In March 1973, Naval Hospital Oakland processed some 20 Vietnam
POWs and gave them the hero's welcome they deserved. Radar intercept
officer, Lieutenant Commander Rodney Knutson, USNR, was among the
group. Shot down near Hanoi in 1965, he said in a press conference
reported in The Oak Leaf dated Apr. 6, 1973 that he and his fell ow
prisoners were tortured unmercifully. According to stati<::>tics listed in the
report, " ... a~ of Dec. 1971, 95 percent of the men had been tortured. Forty
percent were in solitary confinement over ~ix months, 20 percent over one
year and I 0 percent over two years. Some prisoners were in ~olitary over
four year~ .. :'

Thinned to the point of emaciation b' malnutrition an 1
inside the forbidding walls of Bilibid prbon in l\lnn~
Feb. 8, 1945. CAPT Fn·d Nasr of the US Arm~ Dental
with rice. on<.> with corn and the third on the right conta
bare!~ cover the bottom' of the jars. Pitifully snt.lll lh
ration awarded &he prisoner~ by thdr .Japan~' :1P1'
con~titukd the allotment for 2:.1 hours gh{'O to ,adi
prisoner-.. for th<.' fir~t time onh fhc dav' before tht Ii
n·at•hcd l\l:mila. l'homn" Ura~non t h pen in po<'~
Nav) photo, courtesy of Bl IMED's Arcbhes)

''it

er them all

Thb picture was taken on Feb. 23, 1945 after the dramatic rescue of Navy nurses from Los Banos Camp in the
Philippines after 37 months as prisoners of war of the Japanese. Vice Admiral Thomas C. Kinkaid, USN, commander
7th Fleet and South'\\esl Pacific Force, welcomed the nurses on their return to American safety with our forces.
Uniforms were made in the prison camp by the nurses, who ripped up dungarees to obtain material. The nurses
received Bronze Star Medals in a nationwide presentation on Sept. 4, 1945. The rescued party are (from left), LT
Susie Pitcher, Des Moines, IA; LT Dorothy Still, Long Beach, CA; Basilia Stewart, a naval officer's wife who worked
with nurses in the prison camp hospital; LT Goldia Merrill, Mayfield, MN; LT Eldene Paige, Lomita, CA; V ADM
Thomas Kincaid; LT Mary Hays, Chicago, IL; Chief nurse, LCDR Laura Cobbs, Wichita KS; Maureen Davis, a
civilian nurse who worked with the group; LT Mary Rose Nelson, San Diego, CA; LT Helen Gorzelanski, Omaha,
NE; LT Bertha Evans, Portland, OR; LT Margaret Nash, Wilkes-Barre, PA; Helen Grant, a British nurse who
worked with tile group and LT Edwina Todd, Pomona, CA. (Official U.S. Navy photo, courtesy of BUMED's
Archives)

LCDR Rodney Knutson of Billings, MT, continues the morning exercises he started during his internm<.'nt in a prison camp in North
Vietnam. The hand stand was mastered by most of the POWs iu the camp. (Official O.S. Na'\-) photo)

:d US POWs line up
) Photographer •m
&nd llireeJ'ars 0
lh
- nc
content of" hkh
ilror than one dal 's
ri

l

•

und corn hown
ere ghcn lo lhe

of the
• Arnai.
f)f • '
•
foi.I • t
hc1al U.•

flr1•11

Pueblo not forgotten
l ~.\Pueblo (AGf R 2) pulled out or Sc.tst.bo, Jap,m Jan IO. 1968, he.idmg for hlr area
or operalton ol f the c.oast ol North Korea. (<lrtying OUl her mis•don of k.ecpmp North Kon'.\n
1..ommun1c..i11on., umkr sun 1.:illc.1nt1: .. Al 8 am on J,m. 24. lhc ship wa:-. -.urroundl!d b) lour
North Kotl·.i.n torpedo bodts .md one "llh· Lhascr i.;vi.;ntually c..tplurLd and h~:r Lfl'\\
i11carce1altd Alter .t1111<hl .!)'L:;.u oJ 1mp11-.onmtnt c.1n<.I tortur1:: , 81 nKn w~n..· rt•h..ist•d 10 the
U.S. gm..·nHTil'lll ...
On May 9 1987 thL olh<..a-. and mt·n ol l'uch/o ~etc r\:cog.ruZ\.U as \rnL'man PO\\, .md
rl!ceivl·d tht: POW nlt d.d thq d<.:>l'n l'd (From .i story b) JO~ Wiili..tm S Pt·rnwr publishl'c.1
m lhc ~tpll'tl)IJl.'r I 99 l issm• or \II lfo11d\ L'ntllled "C.4p !Ul ~ ol { 1~· .., Pueblo")
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:J\{p.va[9{ospita{ Oal({and

'llp-C{ose
Your job: Supen \,or of military and uvtlian pcr,onncl m the Military Pay

From
the
Chaplain

Section.

Marital status: M.micd.
Spouse: Floccrtida.
Children and age;,: Denni' 11: Kry,llc Lynn. 'l.
Hometown: Oram, Bataan. Ph1hppinc,.
Hobbies: Ba~kctball and swunming
Likes: Seafood reading books and magazines
Dislike~: Di ·honest people.
\\that is the most challenging part of your job?: Providing our customers
the best pos,iblc and al1sfying services.
What is your immediate goal?: Finish my \hore duty and obtain 'omc
college Lredic leading to an associate degree.
What is your long-term goal?: Hopefully retire in 1994. settle in the
nonhwest area and work m an tnvestment firm.
If I could do it all over again, I'd: Set aside a small amount of my paycheck
to a savings account from day one to present.
I wish I could stop: Illiteracy. c hild abuse and prejudice m our society.
I respect myself for: What I am: for maintaining nonnalC), sanity
and high standard towards m) family and my job.
Role models/heroes: My father and Desen Stonn troops
\\1th

DKC (SW) Reynaldo F. Canlas

If God should go
on strike
By anonymous. author

Your job: Handling military pay accounts.
Marital status: Marned.
Spouse: Ph} llis R. Scott.
Hometown: Detroll, MI.
Hobbies: Fishmg. music and dancing.
Likes: My job, customer service and math.
Dislikes: Pushy customers who know more about d1sbursmg than I do.
What is the most challenging part of your job?: Trouble shooting Leave
and Eammgs Statements (LES): finding a problem account that ts out of
balance and bringing it back to balance b) taking corrective action.

What is your immediate goal'?: To gel my payroll to where I don't have to see

DKSN Derek C. Scott

any customers with problems, only havmg to drop off documents that they want
done.
What is your long-term goal'!: To get a thorough knowledge of the d1:-.bur,mg
clerk. rating other than roll keeping.
If I could do it all Oler again, I'd: Have gone to college tir,1 and then come
in to the ~a'} as a d1sbur,mg officer.
I wish I could stop: Looking so hard at simple problems because when I
do that I overlook the problem.
I respect myself for: How much my mind has e\panded and how much I've
matured since I Joined the Navy
Role models/heroes: All my supervisor' because of their knowledge of
disbursing.
Special comments: I feel that a customer should not prejudge PSD and the
services we provide based on rumor or from something that happened to another
customer. We ' re here to help each customer who walks through the door If we
make an error or a mistake we feel badly about that I get a warm feelmg mside
when I see a customer leave PSD with a smile on his/her face.

How good it is that God above has neler
gone on strike.
Because he was not treated fair in thing': ht
didn't like.
·
If only once He'd £?iven up and said,
"That's it,/' m through!

r l'l' had enough of rhose Oil Earth, so tlllS 15
what/' II do:

"/'II give my order.\ to the sun - cut off the
heat supply!
And to the moon -give no more light and
run the oceans dJ)'.
Then just to make things really rough and
put the pressure on.
Turn off the i·ita/ oxygen till every breath is
gone!"

You know, He would he justified. iffairness
was the game.
Your job: The handling of personnel accounting and discipline.
Marital status: Mamed.
Spouse: Alan Aitken
Children and ages: Linda, 24; Cheryl. 22; Franklin, 15.
Hometown: San Diego. CA.
Hobbies: Traveling around country by auto, watching tennis and baseball

For no one has ever heen more abused or

met with more disdain .
Than God. and yet lie cmrie'
you and me,

and readtng mystenes.
Likes: L1vmg and working in the Bay Arca. watching old movies and
entertaining family and f n end'
Dislikes: Indifferent customer \ervice and mindle's television \ltc:oms.
What is the mo~t challenging part of your job?: Lcilmrng II all so 1ha1 I
can give good customer service.
What is your immediate goal?: Becoming prof ic1en1 in pcrsnncl accoun-

ung and discipline
.
What h vour long-term goal?: 'Jo do the bc'l Joh I can al PSD and mmL'
to Orcg<;n with my husband when he retire' I rom the N<1vy in three )'car'
Jf I could do it all over again, I'd: Be more diet ;1nd exercise w11,c1ous at

:m earl y age.
f wish I could stop: Being as cri1ical ol other'> as J 'omcumc .1111.
•
J respect mr•clf for: Being a Jov1r1g parcnl without ,mothering my children
and having a µood (a lhci t silly) sc1N: of humor
l~olc models/heroes: My hush.ind and pvopk who have a positivc 1001'. 011
life.
Special comment: r fw pcopk JI Naval I Jospital Oak l.111cl .md ll'rrnnt wmmand5 arc lht. rnc.cl I h,1vl: 1.;\Lf worked with.

H1irh all the faror,,

011.

,,upplying

,if fli., gra<<'. and e'en

rhin~
fi·ee.
'- '

Nlcn .wy they wallf a better Ueal. and ~o 0 11•

strike they go.
Christine (NMf) Aifk(\ll

But H'hat a d<'al w<> ,•e gfrrn God to n /wm
till thing,\ we owe.

\Ve do

care H lw111 we mm Jwrr to gum
1he rliing., we li/..c:
1101

1

Uw 1\'lwt a me,,,, '' e' d all ht• i11 1f God
, 1/011/d go 1Jl/ 'trike
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ofc1tolest'erol
to do alJout it
C,01Dni1Ssi0Ding Program
consumers are becoming more aware and
concerned about the connection between
~ heart disease.
em two pnmary types of chole terol - lowfb~lb:ms (LDL) and high-density lipoprotein
LDL bnngs needed cholesterol to the body

the LDL level in the blood is too high, cholesterol
the LDL can enter the coronary artery wall,
g it and producing plaques that protrude into
artery The plaque re trict blood flow to the heart
HDL the good • cholesterol, is able to remove
le terol from the artery wall and return it to the liver
slowing down the formation of thero clerotic plaques.
Dietary modification i foremost in attempts to
ce serum LDL chole terol. According to the ational
ole terol Education Program, American consume
'¥to 40 percent calone from fat whereas the Program
ommend reducing the proportion of total calorie
from fat to le s than 30 percen~ with saturated fat
ttlak.ing up le than I 0 percent ofcalories. This regimen
Willreduce dietary cholesterol to Jes than 300 milligrams
rday.
If thi regimen i not successful, a more restrictive
lep two' diet will reduce aturated fat content to le s
dwJ 7 c- of calories and chole terol intake to les than
iO() milligram per day.
It is important that dietary modification be made
l at least ix
months before drug treatment is
ll&Ull'!!o....

pre cribed.
Example of foods that contain fats include: butter,
cream, lard, hydrogenated oils, coconut oil, whole milk
products (cheese, ice cream, etc.). Other dietary
components have an effect on serum cholesterol; for
example, soluble fibers uch as oat bran and apples are
moderately effective in lowering LDL levels. Insoluble
fibers like wheat bran are effective as a bulk former, but
have little effect on cholesterol levels.
Moderate alcohol consumption is also associated
with higher levels of HDL; however, alcohol should
not be recommended to non-drinkers.
Not only are dietary changes critical to improve
cholesterol levels. but exercise, weight loss and
refraining from smoking also contribute to a lower heart
disease risk.
Individuals with high serum cholesterol level who
desire nutrition information from a registered dietician
should obtain a consult from their physician in order to
attend cardiac classes. The point of contact for further
information is the Dietary Office at 633-5820.

(Editor's note - The reference used for this article
was: Peter Wood, D.S.C., PhD., "The Case Against
Cholesterol")

Safety Corner
* Provide technical advice, direction and guidance on
NA VOSH matters to other command/bureau organiaational
elements and to subordinate field activities:
* Interpret NAVOSH standards and regulations and develop
or participate in developing new or revised standards when
appropriate;

* Conduct management evaluations at field activities to
determine the effectiveness of the NAVOSH program;

Woodford. Occupational Safety & Health Manager

.S. Navy

Occupational Safety and

* Serve as the echelon two command's representative on
safety councils, committees and working groups established
by higher authority and the private sector. Additionally, the
OSH office shall serve as technical advisor to cognizant
offices of CNO on NAVOSH-related matters in areas over
which the echelon two command is assigned cognizance;

ealtb

* Maintain a reporting system with appropriate ADP suppon

rgimi7.8tion and Responsibility of the
SHOmce

consistent with the rcponing requirements established by
higher authority. Reports shall be analyzed and appropnate
actions initiated to improve the effectiveness of the NAVOSH
program;

!.PNAVINST 5100.23 B Chapter 3 reads as follows:
Uh.in

helon two commands, such as the Sysfems
authority and re porunb1hty far performmg the
functions pertammg to the NA VOSH progr.un shall be
m a separate organiZaltonal enuty designated as the
ofru: Otgamzat1onally the OSH office shall repon
to th ommander and hall be headed by a safety
uni an e~ authoriud by the chief of
r--" 1111' IJDll!!Dlli ns CNO "I.be OSH office shall:

,...tmal

. .lblillb.. CC>OJ'4~1rdiree.t and.evaluate the effecuveneu
poliii'llj~-'Jll'Ograms and procedures.

*

Foster OSH awareness through appropnate promotional

methods and channels of communication:
• En ure adequate consideration of OSH features in the
design. purchase or procurement of items over which the
maJor command exercises acquisition authonty.

*

Plan develop, participate and evaluate employee OSH
lrauung 10 coordination with the major command trammg

office.

For further infonnation regarding the Occupational
Safe~ Office please call 6334540.

WASHINGTO (
S) - Sailors interested in rece,rvmg a commission through the Enlisted Cmnm1ss1onmg Program (ECP) have unul
Nov I to submit apphcauons. The undergraduate
program provides career mouvated penonnel with
previous college creditan opportunity to complete
~or's degrees and earn commissions
Students have 30 months to complete reqwrements for non-technical degrees and36montbs
for technical degrees. For up--to-date information
and ebg.abdity requirements and applicabon proce-:
dures see your career counselor or
1530.
Active
personnel selected for ECP atrend Nml Reserve Officer Trainmg Corps
(tilR.OTC) host umversities full-time and are comnussioned upon graduation. Selectee receive Permanent Change of Station (PCS) orders to enroll at
one of more than 50 NROTC host colleges and
uruversine .
En route. they attend a seven-week academic
and physical fitness training program at the Naval
Science Institute, Newport, R.L Selectees receive
full pay and allowances at their enlisted paygnides,
and are eligible for advancement.
Tuinon, fee and books are the electee's
respons1b1hty; however students may use Veterans
Educauonal As istance Program (VEAP) or GI
Bill educational benefits ifeligible. Personnel who
already have a bachelor" degree are meligible.

Naval reserve opportunity
WASHINGTON (NNS) -

Every sailor

approaching reenlistment time must make the difficult decision of whether or not to stay on active
duty. With retention at historic highs for many

ratings and a smaller force anticipated, the decision
to stay or leave is more important than ever.
For those who have decided to leave acttve
semce, the naval reserve offers an opportunity to
use Skills learned m the Navy while capitalizing on
llU,IBY of the benefilS of active service uch as
credit for retirement at age 60. life insurance coven.,a.e camaraderie. medical 1reatment while in a
training status and Specified use of mililary comnussuiC$ and exchanges. Contact the nearest naval
~serve recruuer, or call

1-800-USA-USNR (872-

876.7). to discus rating opportunities and reserve
affilla&ion eligibility requirements.

Public .Affairs officer selection
W

BINGTO , D.C. (NNS) -

Dunng

F1SC81 Year 1991;, Jumor officers had an outstanding opportunity for ttansfer to the 165
peciaJ
duty (Pubhc Affaus) Designator.
The Navy pllblic affairs community bas been
loo.king for high-quality naval officers with two to
tlveyearsofsemce andproven perfonnance records
m>911om&'pubU affl'ii'rs oMcets.
Pri.01 public affairs experience and a degree
tn.JGutnaliSm , mas CODllll\llticaUon or related field
m an advantage but the mwn critenon for selec-

tion is ou tandmg performance. electee jom a
"™'-~ aQ~ e~ with represennng th
publi
10 me of th~ mo t 1 1ble and

~~ts
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WELLS FARGO

F 1"llN1>•

J..QUITY INDEX l' llNl>

1989

1.01(1,,,

~

13.89"r

1990
(3. 15<'c.)
(Jan. - D~c)

1990
\ugu'l
September
October
1

o'cmb~

Dec.ember

(8 65°<)
(4.85)

46)

(

6. ~6
2 72

l 32

6.45
2.77

2 15
1.46

8.9Ql},,

8.89%

(I 42",,) ( 1.36%)
.81
81

(.43)

Aerobics classca will be offered Monday and Wednesday, .510 6 p.m.
1s Doug Cassel
~~te classe~ wdl be offered Tuesday and Thursday. 6 to 7 p.m ln llll<:lor for
1s Rich Varubver
•For fees and further infonnatmn caJJ Ron Brown at 631-6450
•*C.ongratu~alJons_ to NHO Pharmacy team for talmg ht Pince in the 199
Intramural Slow Pilch Softball Tournament Second place wa the Medical Rep .xin"""-1

8.8 1%

8 OO"'c·

(9.04%)
(4 89)

Classes:

WELLS I· ARGO
G FllNI>
U.S. DEBT INl>EX J<'UNl>

Dec. )

(Jan

PLAYOFFS

.72%
73

l.27
2. 16

76

MSC

March
~pnl

\ 1av
June
Jul)

4 55

7.07
2.40
.18
4.30
(4.49)

4

6~

4.37

7. 13
2.40

.22
4.28
(4.53)
4 65

Last
13.15%
12.65%
12 Months
Percentages in ( ) arc negattvc.

l.15

1.29
81

.86

67

.67

1.05

1.08

57

58

(.0 1)

(.04)

1.40

1.42

10.45 %

.69
.62
.68
.66
.68
66
69

10.70%

LOST
0
2
2

")

PT
X-RAY

8.60 %

*Through I990 the r Fund ~a' im e'tcd in
the Wells Fargo Bond Index Fund.

")

.,

2
2

2

2

2

RADIOLOGY
J\rp

2
2
1

RT-CP

I

DENTAL
OB/GYN/PEDS
SUPPLY

0
0
0

~lOR

0

SPORTS FACILITIES HOURS

Use-or-lose leave for civilian employees
No one wants lo lose their leave at the end of the year, so \Chedule whatever usc-orlose le:.n e you ha\ c now. If. because of a mission re lated emergency , you are unable
to u:--e your annual leave between now and Janu,11) 11 , 199 1 (the end of the year),
please discuss your leave u~age with ) our 'IUperv 1sor who. m tum can call Penny
Becchio al 633 - 6374 for advice on restoration
your annual leave.

or

Octoberfest on Treasure Island
COMNA VBASE. San Francisco- Na\ al Station Treasure Island (T.I.) will be hosting
an Octobcrre:-.t Carnival celebration on Saturday, Oct. 5 from 10 a.m. to 6 p.m. and Sunday.
Oct. 6 from 12 noon to 6 p.m.
All personnel and their guest:-. arc invited to join the Octobcrfest for two fu ll day' of
Cami\ al thrills. ride::- an<l a1tractions. along with German foods. beverages, Bavarian mu,1c
and an opportunity to visit beautiful Treasure Island
To reach T.I., which is located in the middle of the Oakland/San Francisco Bay Bridge.
take the T.I. exit coming either casl or west and follo'A the ' 1gn" to the Octobcrfcst t
For more Octoberfest Carnival Information please call (415) 395-5132.

Fleet
Week
1991

.,

RAD WASTE
OR1HO
LAB

1991

Janu.11')
FebruaT)

WON
5
5
3

PHARMACY
MED REPAIR

70
.70

1.57

1991

Sports News

Thrift Savings Plan Update
MO UIS

September 27,

GYMNASIUM
Located in Building 38, hour~ of opera lion are Monda) thru Friday 6' JO a.m.. I
Sat urda) 1hrough Sunday 1Oa.m.·6 p.m. For more informarion 1...alJ th.. G) m
BOVlLING CENTER
Hours of operation are·
Monda) -Thur tia)
Fnda)
Saturd.i)
Sunday

l l a.m.-8 p.m.
11 d.m.-10 p.m.

3 p.m.-IO p.m.
12 p.m -6 p.m

*ote- \.mly personnel 'Nith pro~r ind,;;ntifa:atton may u e the G) m Prop r
i., a miJit.al) J.D.. dependent l. D. or an MWR Gold Card with a v.thd pi~ture ID
i;

VOI...J.. EYBALL PLAYERS WANTED
Active-duty staff female vo!Jeyhall pla)ers interc ·ted m fomnng a
..:on tact Jan Reamer at 633-5070. 75. The team will also be open to female dcp ndi:n
J 7) of NHO acti' 1?-duty pe~onnel

10K BAY BRIDGE CHALLENGE RUN
SUNDAY, OCTOBER 13, 1991, 7:45 A.M.
Run the Bay Bridge -- Fisherman's Wharf to Treasure Island

Course
The TAC-<:e!Uied 10K run begins in San Francisco's Rshennan·s Wharf
on Jetterson St. and lollows the Embarcedero past lhe VISiting sh~s up
over the top span of \he Bay Bndge and to the finish on Treasure Island
All Participants
Commemoraliw lo~e T-Shirts, refreshments, tours ol Navy and
Coast Guard ships, music by Navy bands, random prizes, and morel

team, SCOJed by place (aoss-<:00ntry style), only top fiw runners score.

Cable Car turnaround. Jetterson & Hyde StrMts.

Walkers Welcomed

Non-Registered RWlners

Walkers are wela>med but medals wil nae be giwn to race wa,l(ers. ln
additi::m, the ramp to the bridge will be closad al 9:30 a.m., and all
pa!1iapants must be across the bridge by 9:~ a.m

Noo-regislerid runners (those not weamg oficiaJ bi:Js) v.tJ nal be a::owed
on the Bay Bridge and will not receiw tratlSflO'Udion off Tni.astn lsbnd

No Wheels
Wheelchairs, stro1n, bicydes, roler-sMtes, etc. will nae be allowed.

Awards

Leave name. address and phone numbe!'.

Registration and Race Umltatlon
The racs is fmitgcj to 5,500 ront»rS. Ragislralion is firs.1 ex>me first IQMl,

The Award Ceremony wil be held al Pier 39 aft« the conclusion of the
race and the return of most of the runners to Fisherman's Wharf. Custom
Designed Plaques will be ~ed to the overall top three male and
female nmers Medals go to the top three male and iemale in ead'l age
dMsion: ~13, 14-19, ~29. 30-39, 41>-49, 50-59, 60 and up.

II prHegislralion reaches the limit there will nae be any race day
raglSlralion. $15 pre-registration before Sept. 27. $18 after Sepe. V and
on raoe day. Make cttedcs payable to Fleet Week 1991 Mai with
ragislrallOn tonn and sett addressed-~ envelope to: AMI Week
tOK Bay 8Rlga Chalenge Run, c/o Race Central, P.O. Box 828, Rialto,
CA mn If there is registration on race day, k wm take place near the

Team Challenge
Miltary and Open, Male and Female divisi>ns. Minimum five runners per

Hotline
For addibonal inlonnalioohegislra111>n forms. phone (415) ~45.
Volunteers
If you would iM to ~on race day please oal (41 S) 282· 1760
Transportation
1,500 ~ will be Ible to ride l9ny boals lrom Traas&n ls!and
~lo Filhennan's Whari. The 1'951 will be~ by MUNI busS8S.

Frte Partdng

AvailatWe Ill Pier 39 Garaoe 7-11a.m.tortheb1,000~
runnatS who l'9quest pnng on registration b'm

·- REGISTRATION FORM - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -.

lLastIName
I I I I I I I I I I I I I I IFirstI I I I I I I I I
IIIIIIIIIIIIIIIIIIIIIIIIII
Street Address

Wflv«. In conldlrlfu'I olyOll ~my dy. I 1111ild ID be
ltplybcu'td. dohlrttJ, kr m~ nl myhllt1.t11CAU1 Sid ldrnli·
11uaa ,,,., n ,._.,.._sir Sid 111 righll nl <Min• ol
dam1191 I m1y ICQHI aglinll fie F\eec W. . CaTltnllM. U.$ Navy,
Cily ind Co,rlty cl San ffsidlco. P11rt cl S.W. Frvdto. Scait cl
Calilcmla and .. I*. . . (lpillllcna and ~lln - - wlfl ...
t¥tlll lar 111f1f nl II w;.rt• flll l!llY bt Ullred bJ' 1111.i. t1olng
ID« tom,°'_..... par~o h fie fltet
1oK a., 9rld9t
CNlqeRuion Oct. 13. 1991. I alNland~ fllll am ~J
Mn1 twve Ubrl~ t "'1ed lot Ila~ M pail ol fia
wilv9 I ~°"*'O• flit I haw r..d lrld llldlflllnd II ol lhe aboit.

w.-

1 1111111111 111111rn1.11111
State

City

Zip Code

Signature (Parent or Guardian if under 18)

ITelephone
I 1-1 I I H I I I I IB1rthdate
.1 I I I /OH~ Use I Date
0 OJ I I I I I I I I I I I I I I ~I~sl__,,
M l__,L1----xLI
J

Sex Aaceday Age

J

Team

Only

J

Miiitary

T·Shirt Sizes

~

Parking Required?

Oct. 9 marks the Vikings' big discovery of the New
World by Leif Erikson in I 000 A.D. Oct. 14 recog
nizes Christopher Columbus who reached America
on Oct. 12, 1492.

YEARS

PROUD

The Navy's First Con1missioned Hospital Ship

The Red Rover
Volume 3-Number 13

MCPON
visits NHO

CFC kickoff

e, Andree

larel'hal-\\ orkman,
\\1th JOS \ K) na Kir kpatrick

October 11 1991

Naval Hospital Oakland, California 94627-5000

Hispanic is 1st
U.S. naval hero
Secretary o f the Navy. the
honorable H. r.AJ\\:rcnce GaJTcll
IJJ <lc~1 gnatcd the penoc.1 Sept
15 - Ocr 15, 1991 a~ National
Jf 1 ~ panic Hcntage Month 1991,
with the rhcme ''500 yeari;, of
Hi spanic hentagc...a cuJturnl

B.Y JOI KaJ Lorentz

According MG Brady, this year's focus is
The 1991 Naval Ho, pital Oakland on participation. As he said in his remarks at
(NHO) Combined Federal Campaign (CFC) the ceremony: " We talked about the amount
Fund Drive got underu ay Friday, Oct. 4 with and do llars. Of course the more dollars WC
a kickoff ceremony held in the clinical as- get, the more people we can help, That is just
~e mbl) .
a basic fundamental fact and you all know
Among the honored gues ts were CFC that. But that's not what we' re really pushing.
Chair Major General Pat Brady, USA; NHO What we reall y want to do is get people to
Commanding Officer Rear Admiral William parti cipate ... the internal awards that come

mo~aic."

On Jul) 6, 1991. the U.S. Navy

Memorial Foundation dedicated
a bronze bas-relief culpcure of
Union nm al commander. Admiral Da\ i<l Gla~gow Farragut.
129 years after he made hi tory
as the first rear admiral m the
U.S. Navy.
Ac-.;ording to the 1977 edttion
of Encyclopedia Amcri1,,;<tna,
RADM (later ADM) Farragut's
claim to lame as a naval hero

Retenuon. child care and leadh1p ''ere the rnam 1 'SU Master
C 1ef Petty Ot ficer Duane R.
Buslh!) dddrc ed "'hen he talke<l
o umding room audience at Club
hl1 II recentJ)

hark . . back to Aug. 5. 1864 at the
battle of Mob1le Ba} when. di -

regarding tbc lhreat ol mine
field<i, be won the day \\'1th hi\
memorable order, "damn th
torpt;Joes, full peed ahead!
·1 he on of George Anthon)
M.tgtn FruT<igut. a Spam&l1 ea
cup1am \\ho fought for the colorne 111 the American Re\ olutton
and later -.ettlcd rn Tennc, ee,
ADl\1 f«trrngut \\a d1reclly de.. -.;ended from Don Pedro
Ferragul (a~ the n.lffic \\a~ spelJcd
m the I 3th Cemu~) ot the lOUrt
ol KingJdmes I of Aragon. Spam
On Oct 13 ll •~ therefore.

r he continued. '\\e

need 35 percent of our ailors
t..iJ: Jnd caulloned tho e "'ho
n rd nng leJ\ mg the erv1ce

thmk long arid hard abou1 it
au
no\\, the) won't he aid t re- nter the crv1ce
Dunn h1 lra clmg around

PON Bu hq aid that he found
1!Pre rea on \ h) a1lors \l, ant
o l <u m n ,
ducauon and
But the L S. a\) has
t 'c 11 nal tedm1cal lramn of .m organu.auon [ rn the
nlr)] h · .ud proud!). addrne.
.
man a1lor who get out
ntuall) Yianl to come back rn
Tlhc 'Mlme rea" n they wanted
t out but no \ can 1.
\. for child care MCPON
Btc.h y rud he hcl 1cvc 1L 1s the
nl re pon-;ibtluy 10 provide
11 n I the N,n) ' . I 1kcnmg the
I c1 than enterprises in
m1br i1u.u1on1,, he aid the coo;t
cbi!tt'care 1~ tc o ~xpensl\ e 1 pr pon1onat to the mall
up f people f11 e1'1 J.

ltumg thm \\C on the 216th
~1rthda) 01 the U S. a") hould
pay homugc toll' fir t lOmm1 1011 d udnural, a man of hulc
known J !J..,panrc h<.'ritagc. \\ho
1s <.Tcdikd with h.tvmg c~tab

~

ffiQli

qunable an \lier

hi.:
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A. Buckendorf, MC, USN, and this year's
Loaned Executi ve Robert Corneal.
In addition to speeches by the honored
guc l , tv. o short v idcola pe concerning CFC
and personal testimon ies by tv.o NHO staff
members, the NHO Chief Pcuy 01 ficcrs
A socialion chalJcngcd 1he NI 10 Medical
Service orps ol l 1cer"I lo a flag foot ball
game Oct. 18 10 benefit this year's drive.
Thl:; San Francisco Bay Arca Combin\!d
Federal Campaign, one of the 1op ten crc·s
in the country, officiall y start ed September
30. This year's theme is. " Wilh malict:
1ow:.i1d non\;," ith charity for all.. .." a quot e
from Abraham LinLnln 's second iu.1ugura l
address. lL crnpha i1es the di verse ,md hroadmindcd 11.Jlure ot 1his year ~CFC.

fro m giving."
RADM Buckendorf in his r~mark s echoed the general v. hen he stated that participution in such effort s "as rewarding to the
individual. .. , have had the pleasure in thl:
past, und I must say it is sqrt of a mi c<l
blessing lo Jun c been one of the key indi viduals for CFC clrivcs .. .ll 's a lot of hard work , and
quite frankl} I think in the long run . it'" \Cry
rewarding personall y for indi vidua l" who are
involved ...

This year the number ol qu alilicd charities has grown from 8(l9 to 1,094. Dono rs can
choos~ frrn.11 a varit:t} of organ i:zatinns. The)
can bl; na11onal 'oluntai) agl ncic or local
voJunt.uy .tg rll ics and ma) IP concernLCJ
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Red Rover

From the Command
Master Chief

I
~J
There has been a recent increase in alcohol-related
incidents on the Naval Hospital Oakland (NHO) compound. Man) of these incidents involve our young
sailors. I v.ould like to make our community aware of
this problem and encourage our petty officers, chief
petty officers and officers to assume their positions of
responsibility and leadership and help the command pul
a halt to these incidents.
It has been noted that many of the incidents occur
after an underage sailor has had to much to drink, either
at the club or at an off-base establishment While we
have little control over drinking at off-base hang-outs.
we can do something about consumplion of alcohol at
Club Knoll .. noL just by underage sailors but by all
sailors regardless of age or rank. Because we are a seagoing service. and aboard ship one must be able to rely
on his or her shipmales, we traditionally have a closer
bond to one another than members of Lhe other branches
of the service. NHO 1s our ship. Each and every one of
us has a duty and responsibility to help our shipmates.
Our roles as leaders demand that we concern ourse lves
with not only the morale. but the physical -and mental
health and well-being of our people.
If you arc enjoying an evening out and observe that
one of our people has had too much to drink. or ts
involved in any type of altercation, you have a responsibility to ensure further alcoholic con~umpti o n will be

Red Ro\•er
The Rrd R tr is published h1mon1hly h) and for the employee~ ol ~ .• v.11
flospnal 0.U..land and 11s lmmch c hrucs. Ille Red Ro"u " print1.."<l commer c1ally w11h appmpn.1tcd fu1xh m compltunce with NA \'SOP 35
Rcspons1lnl11y tor Red Rml'T con1enl.\ rc\I prim,mly "'itl1 th<' Public J\11.ul"li
Office. Nuval flo pllal 87~0 Mou1.;1in Blvd . Oak.lund CA 94627·5000, l'elcphone: (415) 6' \ 5918 1 el!t and photograph~ (eit1.-ept o.iny copvngh1ed nutcnal) may be reproduc1 d m whole or m part a.~ long .L~ byline or photo credit is
given
Viev. ._, p11·~d .ire not ncc:essaril) 1ho:;e of !he Dcpanmcnl nl
Dtlcn.o;e. N.>V) Dcp.1nmcn1 Burc:.u of Medicine and Surgery or ol the Com·
mandmg OfJJcer.

cut olr , or that the altercation problem is re olvcd
pe:u.cfully. Furthermore, thi; individuals should he
e'cortl'd ba(k to t!H.:tr q11 ~1rtcrs by a •mher, responsible
individual. The rc-.;ponsibility falls on your 5houldc:r'
to sec him or her sntcly back to their quarters. In the case
of sai Iors who live of I has<.:: , you can cl rive them yourscl (.
cal l a Lax1 to take them straight home. ''r '>Cc if there is
sp.tCc tn the ho..,pilctl. barracks or your pl.iu.: where they
c.an ' lcep 1t otl
If our leaders Lake their responsibility to their people
seriously, I believe we can remedy this problem. No
person should be allowed lo rcac.h the level ofintoxication
that would make the above mc ..1surcs become necessary.
W llh more vigilam... c on our part. I believe we will be
able to reduce alcohol-related incidents.
Jn the Ut<>e of underage drinkers , we arc reviewing
several plans to solve this problem. Again. the leadership
of our community can help us with lhi\ by keeping an
eye on their underage \ail ors when they are using Club
Knoll. Often a co-worker \\-ho meets age requirements
will buy beer or mixed dnnks and will share them with
his/her underage shipmates.
You may think that you are being a "good buddy,'' but
what }OU are really doing is puttmg yourself in violation
of the Uniformed Code of Military Justice (UCMJ) and
California Code. As a shipmate, you need to look out for
your friends· well-being. If you do contribute to the
problem you will be held accountable for an} consequences of that contribution. Everyone has a clear
obligation and responsibility not only for themselves
but for each other.
Again, I ask you, take ownership of who we are and
what we stand for. This 1s your command.

Listening Box

'Jmmanding Officer
Rear Admiral William A. Buckendorf

Fxecutive Officer
Captain Noel A. Hyde
Public Affairs Officer
Paul W. Savercool
A istant Public Affairs Officer

JOI Kay

Lorent~

l•,d1tor
Andree Marcchal-Workman
Ji..ditoral A 1 tants
.J02 Stephen R. Rnm n
JOSA Kyna S. Kirkpatrick

September Sailor
of the Month

HM I Rafael Sanchez, who was the Seplember Sal(
of the Month for Naval Ho pitaJ Oakland (NHOJ
at his desk reading patient records.
HM I SanLh
works in the Family Practice Center at Branch Medi
Clinic, Treasure Island as the leading petty officer
military liaison for the patients. He wa nominated f,
the award for his, "true profe sionalism... [ \\hile per
forming his job with self-motivation, individual accomplishment and team contribution.]" Bravo Zulu for tu
JOb "well done." not only for NHO but fort he U.S Na\
as well.

Happy
3rd Anniversary
Naval School of Health Sci.ence

Q: PIC'ase fix: the elevators.
A: Al long last, the anxious!> a\\aitcd e levator repair
contract ha!> been awarded. There will be :,omcdcla) while
Lhc new contracior orders the necc~SUI) part.;, ltnd equ ipmcnt
before ~ctual con:-.tni~tion will be.gin. The total project'' ill
take 24 months and will involve some inconvenience.'l.
Please he put icm.

SI Rear Admzral Willium A. Bu1..kl'lld01f
Commrmdini: Officer

CHAMPUS UPDATE
New system for outpatient care
Starting Oct. l . 1991. an Outpatient Nonavailabi lity
Statement (ONAS) will be required f01 the tallowing 14
procedure°:), whether performed on Jn institutional or
noninstitutional ba>;is.
G YN Laparoscop)
*Cataract 1cmoval
* Upper GI Endoscopy
* A..rthroscopy
* Dilation and Curettage
* Myingotom) or Tympunostomy
* Tonstllcctom) or Adcnoidcctomy
* Cystoscopy
* Hernia Repair
* Nose; R1.:patr
* Ligation Of Trnmcc. tlOtl or F<tllnpian Tuhl.!
* S trabismu ... R~p ..tir
* Brl: ast Mass or Tumrn Excision
>1<

,#

October 1 l l<J<J

* Ncurnpla!<>l )'

The ONAS rcquircmc111 ~1ppltl ') to h nc iiciarie:-.
Jivmg in 1hc Continent.ti United St:tk (CONUS), \\ ith
tlir l'X<.:l'·ptinn ol Ila\.\:iii .111d J\lask.1. For ll111her
inlo111w11on r~garding ONAS plcnsl' l .di lh · N.1, ,,J
Jlospitul Uah.l.tnd '\ Cll ~f\1PUS Dcp111ln1ent ni (510)
(113-520-l or your 11ea1\!'t <'I IAMPI JS oll 11,.;t'.

Lieutenant Commander Jeanette Lvnch. NC. and
Hospitalman Calvin Robinson cut the ceremonial
cake that highlighted the third annin:r ar) of 1he
founding of the Naval School of Health cienc(
(NSHS) San Diego Detachment at a picnic on Oct. I.
1991. Reportinl! directlJ to the NSHS commancli.ng
officer in San Diego. the Detachment pro' ides instruction in Prc\cntin· l\ledicine. lt al o includ
Operating Room. Basic X-Ra), Pha e ll Clinical
Nuclear l\ledicinc and Phvsical Therap) ~ d1~ol~
NSHS San Diego has bee~ a tenant conum1nd of
Nc.•val Hospital Oakland (NHO) since 1988. Befon
that date. the individual schools ·had hccn par.I of
NH 0 since 1950: h<m c~ er. the Detachment rcretH'~
sen kcs from the hospital. as agreed upon under tht
terms of a support agreement. f'or e nmp1c. t 1ll\
Operating Rom and ' -Ra) J'cchnician student\ learn
their trade on tht• job at the ho J>ital. I CDR l) lllh
is the Dctachm~nt"s academic dir cror. '' hll
Rohinson Lit ) oun~rst student. CDR Then Bratton.
''ho sen cs as thc Detachment o 1ccr m chnrgl·
.
•
(Offi1J t
"a on lcrnc at the time of the cclehratmn.
l lS 'a') photo l>) , N \Vaci hsa)

. m .

'

Page 3
Red Rover

()dober U, 1991

Students honored by Navy-San Francisco

Civilian News

-

Health insurance update

B) Andree l\1arcchal-Workn1an
HeJllh insuranc"- premium" \\ill rise an average 8 percent Jan . l , according to
ol Pcrs()nncl ~1.magement.
··Comp.mie ... ol the Federal Employee - Health Bendir~ Plan also will be required

the Offi

tootlcrcdtnin CO\ 1:mge for the first ttmc." wrote Rita Zeidner m the Sept. 21rd issue

of f ,/ ral T1i11 '·
At the ame um1:, Zeidner continued, enrollee will be guaranteed:
* Lifetime minimum coverage of $50.000 for treatment of mental condi-

uon,

* CO\ erage of -.mok.mg ce

sation programs:
* Cm er.ige 01 breast cancer screening~.
All \)fthis me..in~ I.hat now i a good time for federal employees 10 think long and
hard about the type of health CO\ erage they're selecting. and decide whether or not
the) \\ anJ to remain \\ ith their current health Lare provider or change to another.
"Feder.ti cmplo) e\!s \\ill be able to make change!> in their coverage during the
open . .ea,on betv.een Nov. 12 and Dec. 9, 1991," said Sydney Santos, Civilian
Pef'\onnel Department·.., health benefit admimstrator. adding I.hat this year's annual
h. . Jlth fair ha. been c heduled for No\ 20 in the main dining room, on the third dec...k
ofBwldmg 500. from 2 to 3 p.m. Repre entati\ e<; from the' arious health plans will
be a\ .11lable lo an-\\ er specific questions about their health plan.
''L nder open season regulation .·· he e:xplained, " eligible employees who are
not currentJ} registered ma) enroll, and enrolled employee may change from one
plan or oprion to another 'She al o aid that the latter can switch from self to ·elf and
farrul) or an~ combinat10n ot these.
Open se.a on literature will be made through admmistrative offices prior to Nov.
12. and Santo added that she d like to encourage the command CJ\lthans to review
plans in \\ hich the} might be interested before they go to the fair. "They can go
to the cl, Ilian Personnel Office," she said," and get the new brochures on various
health care plan' a' aiJable. Thb \.\ay, the) can do their homework and look at
compari on charts: then they v. ill know v. hat tO ask, and they can get an\l. ers on
\\ h1ch to ba e a decbion from the fair participants.''
The open sea on literature mclude~: 1992 Enrollment Information Guide and
Plan Companson Chart (RI 70-1) and brochures covering the variou~ health care
plan . "Tho e emplo) ee ... currently enrolled in a health plan should receive the 1992
brochures directly.'· Santos clarified.
' Afler examining the comparison chart .included in RI 70-1, employees who
decide Lhe) are intere"ted in enrolling in. or changing, to a particular plan should
consult tl1e brochure of the plan they selected for a complete description of benefits,,.
lOntinued Santos... HO\\.e\ er. because they are in short supply. the brochures should
be returned to Civilian Personnel after they've served their purpose."
Santos add~d that cmplO) ee:s who \J. ish to enroJl or change their enrollment must
complete the Health Benefits Registration Form, SF-2809. the} can find in the
Cl\ dian Per onnel Department. Building 738. The form must be completed and
ubm1tted to that office pnor to the close of business on the last day of the open
ea 1)n.
'Howe\ er we a k the emplo}ees assistance in making desired changes as early
as possible in the ·season,'' Santos said. "New enrollments and changes in current
enrollments elected during the open season will become effective Jan. 12, 1992.''She
also advi ed employees tQ keep the brochure for the plan m which they decide to
enroll .• ind said she can be contacted ar 633-6374 for additional information.

NHo~s

FALL CLASSIC
~ ~~
"OAK KNOLL BOWL
MSCs VS CHIEFs

r

COMNAYBASESAN FRANCISCO. T.1.- Rear Admiral Merrill W. Ruck,
Mayor Art Agno~ and Joe Ervin, Chairman of lhe San Francisc? fleet W~ek
1991 Committee, honored elementary and middle school children dunng
Youth Excellence Day. Friday, Oct 11 .
During the celebration held at the San Francisco Maritime National Histoncal Park (Aquatic Park), 5,000 children from eight different school districts
were entertained by local radio personality Don Blue, inspired by Navy
speakers and local political leader~, and participated in an awards ceremon~.
Awards were given to winners of the Fleet Week poetry contest. Stu den ts m
the first through eighth grades were invited to write a poem describing their
hopes and ideas for peace in the world. This year's theme was "My Dream For
World Peace."
Winners were awarded Fleet Week medals and Certificates of Recognition.
Additionally, they received a$ I 00 savings account from Bank of America.
This was the fourth annual Fleet Week Youth Excellence Day. Additional
entertainment included a four-man parachute jump team, aenal demonstrations by the Navy's Blue Angels and Marine Corps AV-8B Harrier as well as
other perfonners.

MCPON continued from page 1
added, is a Cost of Livmg Allowance (COLA) for the Continental United State~ (CO NUS) as
well as ··sexual responsibility ... what we really have to talk about is what 11 costs to reuse
children; that having children is not a game.··
His final issue of senior leadership centered around the length of tours. with the Master
Chief Petty Officer of the Navy advocating three to five years maximum a~ "a good rotation
rate."
Reiterating his caution that there's no turning back once a -.atlor quits the Navy, he advi ·ed:
"If you do gel out, I strongly recommend that you go into thl! re~erves."

Master Chief Petty Officer of the Navy Duane R. Bushey speaks
to N~O enlisted staff at Club Knoll during his visit recently.
(Official U.S. Navy photo by HM2 James Sandridge)

Purchase Tickets From:
Ens Stevenson x-5170, Ens Spratt x-4935
BMC Connor x-5808, QMC Elwood x-4520

Friday, 18 Oct 91
1"fOO
NHO's Softball Field

tickets: $2.00

~

1i11UUJ

Hot Dogs, Hamburgers, and Beverages will

b~

sol'i

ALL PROCEEDS WILL BENEFIT 1991 COMBINED FEDERAL CAMPAIGN

IIiJ

CFC campaign 1991

Sept. 30 - Nov. 1

''With malice toward
T

c

From page l
\.\ ith a variety of issue-., ... environmental, medical related, social. etc. Donations can be directed to a ~pecific
agenc) or agenc1e-.,, or the) can be undes1gnatec.l gifts.
Perhap-., the easiest method for making donations is through payroll deduction. Payroll deduction allows
you to budget) our gift. It al-.,o help-.; the individual charitable agencies, for they do incur costs processing
individual check..,, whereas through payroll deduction they receive one check each month that represents the
gifts of many donor~ combined.
As RADM Buck.endotf pointed out during the kickoff ceremony. ·'remember in the real world. about
thirty percent of Americans <lo not have acce-..s to medical care and this in a land of plenty. We seem to have
a lot of folks out there who have not\ cry much."
How much) ou donate ... whoever is the recipient of your gift... the method in which) ou choose to donate
is not what i · important. What is important is participating and helping omcone less f ortunatc than yourself.

-----

lim

•

••A•

.,.

1

'

•

·'

Children arc our future. Tht'~ arc the con~fanl reminders of the tomornm \\Call
face. But some children have les~ reason to look for" ard fo tlu· future of others.
These kids ~row up in ~an cm ironmcnt surrounded h~ drugs,' iolence nnd pm er().
You can contribute money that will ghe them a place to grO\\ up other than the
str(•cts. Your contribution through Cl• C makes po ~ihll' food. medknl supplies and
counwling support for childn·n in lhc no) Arca nnd around f he "orlrl.

with charity for all ... ''

t the Open Hand Food Bank, people\\ ith AIDS receh e bag of grocerie'i e'en n eek. \\hen ~h ing
throuj!h ( FC, ,ou can designate ~our donation to help fight the IDS epidemic. Contributing to r~earch,
preHntion, counseling and care for those infected. ) ou can help break the hold this terrible di ea't.' has on
the "orld. ('f (' supports charitable agencic fighting di ea e c\fr)" here. Make the choice lo make a
ditTerence.

\\hen traffic helicopter pilots spotted Humphrey, the wayward humpback "hale, stranded in the shallo"
waters of an f rancisco Bay. they called the Marine Mammal Center for help. Volunteer rescue crews and
medical experts were there within an hour. By contributing to one of the hundreds of agencies in this year's
CFC, you c.an support the cause of your choice and have the opportunit) to make a difference in a , arietv of
lives. Tiie charities in this year' CFC relJ on people like you to continue the important work thev do and- allo"
diem to be dlere when emergencies occur all around the Bay AreL
·
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From
the
Chaplain

'l{ava{:Jiospita{Oaf([and
:Jiispanic .9Lmerican :Jieritage Afontfi

'llp-C[ose

God knows best
By CDR Richard M. Mattie, CHC, U

Department: Matlrnom.
Your job: Leading pet!y otliccr and ... upcrvi~or of mail opemtion~ for NHO,
incoming and outg1.)ing mail - official and per onal.
Marital status: Divom.:d.
Children and ages: Bonnk M.1e. IO; Taoctha Maria, 15.
Hometown: S.m Juan Bauti ta, CA.

Jcwi h tradn1on 1s filled with pract.Jcal stone whJch
bring understanding lo the every day event' of our It
would like to share wilh you one such tOl)
Rabbi Asher.
He hved m Europe m med1t::\al l1mc

Likes: Pcacdul world and friendly people.
Dblikcs: lne pericnce.
What is the most chall~n~in~ part of lour job'!: To develop a creati\ic
under landing between thl.! Mailruom per onncl and 1.mr cu-.tomi:rs <patrons).

Dunng that period rn h1":>tOT)
hoards of barhanans roamed Europe
They attacked cam' am.,
And some11me the) anacked whole \tll

\\'hat b your immediate goal?: Streamline the mail opcrnlions for the
htbpital.
\\'hat is )'Our long-term goal'!: To wnrk on ITI) ev.1lu3tion further.
It I could do it all over a~ain. I'd: Work on 111) education further.
I \\ i'h I could stop: ·1 he hun of the children in the world - kith need love and
help.
I re.sped m~self for: ~ty undcr.,t:mding th.1t other people's problem are
wor e than mine.
Role modet,/heroes: O~car Mad1 . . nn and General Nom1:m Schwartzkopf.
Special comment about Hispanic-American heritage: The world l1.1s opened
up its hc,1rt to all, hut the Hi p.mic-Amcrican sttll huve lo prove them ~
elve evcl) ~tep or the"' ay. Doors arc open ,ind the clock is running. 1t' time for
e\ Cl) one to get ahead an<l slop" a11ing for thinp to he handed lo
them.

-

J..

.

PCI Robert M. Medina

Department: Physical Tiwr..ipy.
Your job: Treat and ndvi~e patients on ph) '\ICal therap) procedure and

~

HM3 Timothy E. Huizar

prngr.ims.
Marital ... talus: f\1amed.
Spouse: Elena Huiwr.
Children and ages: T1111oth) , 3 weeks.
Hometown: Phoenix. AZ.
Hohhic : Participatmg in all porting activnic'.
Likes: t\ly c:o-v.orke1<\ bccau:-.e they are all very good at their joh,,
Di-.likcs: Field day on 1 hursday afternoon and du1jc':>.
What is the mo t challenging part of' our job'!: H,1\ mg patience and tolerance
with da)-lP·day patient relations.
.
\Vhat i your immediate goal'!: Becoming a certified phys1c(1l therapy a-. 1!\tant
tn California.
What j, your long-term goal?: Finish my education.
If I could do it all O\ er again, I'd: Have ne\ er dropped our of college.
I wish I could stop: Violence anc.I pollut10n.
I respect m)·~elf for: Being a role model to mrnoriuc-.. a \\Cll a.., others. Al. o,
stre ,ing education because no one can take it aw.1y.
Role models/heroes: My father.
Special comment about Hispanic-American heritage: I hope that Hi.,pamcAmericans will be the large~t ethnic group hy the year 20 IO.

Department: Civilian Pcr-;onncl.
.
.
.
your job: Conducting mitial oriental ion sess ion-. f qr new Imes,_ and
procc~ per'\onncl a<.:tions •;uch as promotions, sl'p<.1rnt1011'. r~a"s1gn
mcnts, etc.
Marital ~•atus: Marric<l.
Spnu-.e: Jose S Romero
Homcto'' n: El Pa,o, TX.
f lohbic-.: Exen.; is mg. aerobic-; uncl dancing.
Lik~s: Going to th...: theater nnd lumily g.ithcnngs.
Dblikcs: Rcckles driving.
Wh·tt b the most chaJlengin~ part of ~·our job'!: Contluc:ting oncn1,1t1lm
o.,cc;~aons. ·niis 1s also the m11s1c11JP) ,1hlc hcc11u~c 11g1 vco;,1111.: the dt.1n<.:l' 10
meet ncv. pcnple.
.
Whal is \our immcdiak goal'!: Io oht,11n an a<.,o;,ou,1tt? <~I"~' <~cg:cc
\\' hal i' ~our lonJ!-krm goal'!: Alte1 oht,11nmg ,in .1!..,uu.1h: !. ck:gn:e,
going fen· a bachelor ol arts' dc!!rcc.
II I could do it aJI ovt•r again. I'd: Do C\'Cry lhmg the same wuy; I
couldn ' t nsk l1>r 11101 e.
I "' i h I <.:<mid l'ilop: l·l11me les\J1C s. hungcr and ra1.:1sm , •
I r~pt'.d m~self for : Being the rc ... pon ihll· 1wrson I try tl he
Role modcl~/h~rot•s: M.> mother und my hushand \\ho ha\ie given ml'
all the support in hie.
.
.
.
rlant tll.lt
Spcci'tl <.·ommcnt about llispanic~Amencan her1tage. It is impo
..
•
.
.
i,
their hcntugc (h1stonca.1
p.ircnt convey 111 1hd1 ch1lclrcn 111lllrmat1on a ou 1
... ·
,
t
the
d1ildren
don't
lo"c
toul:h
with
their
o11gm
CIJ II llftl I ), 11 111 ' I

One day,
Rabbi A her had to make a Jong JOurn ) .
traveling by himself ·
He knew IL would be dangerou
but he had no choice·
So he set out takmg w 1th him on!} three thm
a roo.,ter. a donke} and a maJI c11l lamp
The rahb1 took the rooster
to wake him up each mommg
becau e he wac; a notonou'l) h J\) lcepcr
He took the donke)
becau e the roads \\er bJ.d und hi.; m1gh1 f.if
hun him ell and need the donke} to LJIT\ him
FinaJJ). he took the 011 lamp
o that he could read the Bible ea1...h night
heforc he re11red.
One evcmng the rabh1 cam to J 'ill g
hoping to tJ) there for the n1gh1
But the '1 llagcr,;, ' ere u pH..1ou of him
and dro\ e hlm 3\va)
The rabbi didn't becom1: .mgr)
He s1mpl) aid to him el1.
..God knO\\\ be.,t, he al\\a) hJ h1 re
And o the rabbi camped out und r th laJ'
near a tream outside th1: 'illage
There he ht ht lamp
to read h1 B1hle before rcunn,g
But the v. md kept hlowmg out tht:: lamp
The rabbi finally ga\ e up and aid to tum ll
"God kno" be 1. he ulv. a)., ha h1 rca....on

About m1dn1ght the rabbi woke \\Ith a tart
He d1 covered that a tlucf had tokn h1 d(lok
He also discovered
that a '' 1ld animal had killed h1 roo h.:
That rahb1 did not grov. angT)
He 1mpl) aid to him ell
"God knO\\ ') be r: he Jh\ J) h.1 hi re.i. t n
The next da}
th\! r.1bb1 learned thm dunng Lhr night
d h.md ot barbanan hJd Jlhld..(d tht: "11la
killed the '1l1Jgc~
.md taken 1hc1r 1:allk and '.1lunbk
H.ul the rabht '\la)ed 111 lhc \ 1ll 1gc
the harhanam \\ould h l h t..Jlled lum tu1
rahb1 al ...o learned
th.it the harban.m., had lOtnl tl1 thr. lit::Jt11
looking for tn1vl'lcr
Had the\ ->Ct:n him re 1Jm• b' h1 1 tmp
l)f heard lus roo ter crnv.
tlr ht" donkt') bra)
the) \\oulct hJ\t' k1lle<l lurn
.md tnk1:n \\h,1t httk he hud
Tl1t:

That mght
\\hen the rubht kn~ll to ~y tus prnye~

he look d up to ~avcn and saad
..Lord 'ou know be t
vou always have your reason
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For your health
-

Eating to lower your cancer risk

B) I•.

Susan Duns\\ ay. MSC, USN

d nutrition hu:-- alv. ay
b n e\ entrnl 10 go< d hedlth.
ll ; wide!) re .. ogn1zed th~1t
diel plri) an imponant role in
both the d~' elopmcnt and
1<.

pre, enl1on of '1.;riou

di,emic~.

mdudmg l ru1cer.

Man repon conc\..'ming
nutntion and cancer can be
Which food-.
hould be eaten? Which foods
hould be avoided'? 111e best
re 1pe for health is simple 3 \\ell-halance<l diet v. ith ~\ en thing m moderation.
l

OAK KNOLL
NEWS

".
m fu "' n e·

... The key to reducing your risk/or
cancer is to eat a

ariety offoods in
111oderation...
•1

Lo\\ering your ri k tor cancer i as ea ) a folJowing
the\e guideline~.
Eat av. ide variet) of foods.
Choo e food from each of
the four food grour' \\Ith partrcular atlention to fruit,, veg-

ctJble and whole grams.
Dark green and ycllo\.\ v~g
dabks and truit~ such as carrots. spinach, wce1 pot.1101::~
and peaches are good sources
of \ itamtn A. Grapefruits,
oranges and 'tra\\ berries are
eoood sources or vitamin C.
These tood-. may hdp lower
the Ji..,k for cancer of the lar) nx. esophagus and lungs.
lungs.
\\'hole-grain bread products and cercab . fresh fruits
and vcoctables
are high
e..... in diEat in moderation salt-cured, smoked
etary fiber. An increase of and charcoal broiled foodc;,. In some
fiber in the diet may reduce areas of the U.S., where these food~ are
the rbk of colon cancer.
consumed frequently. there is a higher
Reduce intake of all L}pcs incidence of cancerofthe esophagus and
of fats. Most Americans eat ">tomach.
over 40 percent of their caloIf you drink alcohol. keep consumpries in the form of fat each tion moderate. Extensive use of alcohol,
day. This amount should be e~peciaJly when combined with cigareduced to 30 percent or less. rette smoking, may increa~e risk of
l\11any people have decreased mouth, e · ophagu~ and larynx . cancer.
their consumption of saturated Exce~sive consumption of alcohol may
fats to reduce cholesterol lev- also be a factor in the development of
els. This may reduce the risk liver cancer and liver di~ease.
of heart di ease. but a rcducRemember, no one food will cause or
don in total fat may reduce prevent cancer. The key to reducing
risk or both heart disease and your risk for cancer is to eat a varicly of
cancer.
foods in moderation.

I

Safety Corner

Wellness lkpartment
Learn how to manag1..~ your stress through stress
management. This will help you re~uce your chance
vf having a hcarl attack 01 stroke. \VH~1 a combrnauon
ol exerci~e. and work on you favorite hobby. Y~lUf
cardiac nsk will diminish greatly. (n addition. talking
with someone vou feel comfortable with ahoul your
worri~s, a prnp~r diet and a reduction in your caffeine
and nicotine intake will no1 only reduce your stress
level. but will also help you to live ahappi\!r, healthier,

longer life. For more informalion. contact the NH.O

W\,.llnes"> Department at extcn~ion 633-8R56. \Ve II
be happy to a sist you in any way we can.
Staff Health Records
A recenl audit of staff heahh records revealed that
a large number of military staff are mainiaining their
own health records. Chapter 16 of Manual of Medical

Department and Naval Medical Command Instruction 6150. l ~tates lhat health records are government
property and must remain in custod) ol an organized
mililarv treatment facility. Secretary of the Navy

lnstruc~ion

52 l 2.5C

states that personnel mainte-

nance of their own health records is absolutely prohibited. The Health Record Section is currentJ) conducting an annual 'erifica1ion, and mis<;ing record
are hindering the verification procelis in preparation
for the upcoming Inspector General inspection. It you
arc holding your health records. please return them to
Staff Health Records located on the second deck of
the hospital. Point of contact for further intormat ion

Assig1nent of Departn1ent Clinic Occupational Safety and Health representatives
of Chier or Naval Operations
Instruction 5 I 00.238. officers-in-charge/departmcn t
heads assign a departmental
staff member as the workplace
Occupational Safety an<l
Health (OSH) representative.

workplace safety inspections.

Robert \.Voodford
Occupational Safct) and

Health Manager
The Safet) Department
1ve\ a~ staff advi or to lhe

c mmanding ofticer on all
avy Occupational Safe1y

To maintain dcpartment/clm1c
OSH records (including training records,
inspection results, etc.) for live years
from date of event.

and ltcalth (NA VOSJ-1) m~u
tcr I hecommandmgoft1cer
Ii he on the ~upport of de-partmcnt/climc (line) manm nt for enforcemi..:nt and
upcf\1".lion of the NAVOSH

progr,1m m the workplac~.
To a l!'>l the comn1anding
f1te; rand Safety Dcpurtrnc111
n m Lm, the rcquircrm.,mt~

Attend periodic OSI I representatives meetings.

* To

keep department hcad~/OIC
routinely advised of NA VOSH-related
matters relevant to their workspace.

* To maintain 1.;afcly av. arern;\.., of
staff by periodic
training, hand-outs a.rid similar means.

· To coordinate identiJicntiori and resolution of

NA YOSl I workplace dcf'icicncic wi1hin the departmcm/cl inic.

*

'I > prov idc some
NA VO H lrai11i11g to depcll'lment /din ic ~t,d I.
rl () conduct periodic

Southwest Asia Sen ice Medal (SASM )/

*

<l~partmcnt/c:linic

Duties of the OSH
Rer>resentative t} picall)' include:

"'

Marine Force Combat Operations lnsi~nia.

* To

The Safety Department trains and assists
assigned OSH representatives to perform their
duties through periodic
training sessions.

HM I Edward Grnv nt 633-6533.

Commanding officers arc authorized to awarJ the
SASM . A bronze star shall be worn on the suspen:s10n
and se1 \ice ribbon of the SASM for panicipation in
each campaign period. I11e first campaign period is
d~signated as the de fen c of Saudi Arabia with corresponding dntcs of Aug. 2. l ll90 through fan . 16, l 99 I.
Th~ S('cond and timtl cnmp.tign is designated liber:.itiL'11 an<l lk.fen:-;e of Kuv.. ait from fan. 17. 199 I to the
dale of a pre,idcnlial proclamation tenninmmg the
Persian Gull Conflkt. Eligibility for the SAS!\1
wtthout campaign ~ta1 will 1..:ontinue afte-r thL pre,idt"ntiaJ p1odmnation until the last combat force~
participating hi ,, security role (as defined by 1he
dircdor, Joint Statf) lcu\ e the tlwat~r of operntions.

Nan· Unit Commegd~1tion CN\JC) Rihbon
The Safdy Department trains and assists a-..'1gncd OSH representative~ to
perform their duties through periodic
lrnining sessions.
The minimum requirements for
as,ignmcnt as OSH representative include:
* Military: Pelly Orticl;r Second
cia~s or higher
11
Civilian: GS-7 or llighl!r
'f"
At least one year 1 ·rnairnng in
dcpdrl 111c111/cl in ic .1ssign111cnt.

Th\! scndary or thL"' Na\ y f\..'C'CnLly appw 1..•d th~
NUC tor Military Sc~11il1 Comut,md in recognition of

oulstanding \erv1CL' during Operwion DCSL..rt Shield/
~lurm. A 11 <11.,;L1vc.-duty mi Illar) , 1\.:~t'rvb.ts Hnd Cl\ il1:.Jll sen ing onho:ird lh~ USNS M"r~:y ( J'-A H 19) or
.m\ unit listed in a message lrnm the comnumde1,

Mil11a1) S('afifl CJ111rna11<1 \\ .1shingh'n, D.< • dm d
Sept. 23, at an) 1i111...-; during tlw pcddcl \ug . 7, 199(1
- tvl.tr...:11 l). I <)l I nre ..1111hnrizcd lll \\ t:!ll the NUC.
Poi 111 o I L'Ollldut I nr I urtht: r in I ormn tlon i~ I I~ 12 , nnclr,1
Ciuit1c' .tl i\tmpo\\~·1 Man.1g mtni Depmtme11l.
Buildmg 71 \,.ti 6 1-6-l9~
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Computer Tips
Is your co111puter too slow?
By LT .Jhn Mitchell. J\ilSC. USN
Head f\1Jnagcmcnt Infomrntion Divbion

Arc ) ou tired of wa1tmg for your old Z~nith 248 to finish saving that
document, -.,ortmg tho~e files or fim~hing that calculation? If you arc, we have
a -.,ol ution tor you. As you know there arc over 400.000 Z-248 microcomputers
serving the Department of Defense (DoD). They arc the backbone of the DoD
de ktop computing and with good reason. They arc reasonably priced and
fairly po\.\erful when they first came out.
Man) people are still atisfied with the speed and performance of the Z248. but for those\.\ ho have increased need-., with a limited budget, there is an
an~ \Ver. For tho\e of) ou with increased needs plea,e, don't despair and please
don't throw that 7-248 out the window. The new Government Technology
Services Inc. (GTSI) COMPANlON contract allows us to purchase 386
accelerator kits to tum your Z-248 into a 386 16MHL microcomputer with a
math, memol) upgrade boards and chips to go in them. The cost of this
upgrade ts minimal compared to the price of a new <;ystem.
If) ou have any question' in regards to this accelerator kit plea!)e contact
Jim Brackman at 633-4564. in the Information Resource Center of the
l'vlanagement Information Department. We want to assist you in your
computing need-; in an} way \\e can.

October ll; 19f

Calendar events for October
at T.I. Family Service Center
American Red Cross. An American Red Cross babysitter
course for ages 11 and above is scheduled for Oct. 28 - Nov
2
taught by certified American Red Cross instructor Dolores Krau
The 12-hour course fee is $5 per student, who must attend all I
hours in order to be certified. Course 1imit is 20 students, who mu ..
be pre-paid and pre-registered. For more information call 39
5176.
Flea Market. A flea market to benefit the Thanksgiving an
Christmas holidays' baskets will be held on Saturday, Oct. l 9, 10
a.m. - 2 p.m. Cost per space is $8 and must be paid upon
registration. Space reservations can be 1nade at NFSC, Monda
through Friday, 8 a.m. - 4 p.m. For further infonnation call 3955176.
Department of Motor Vehicles. The California DMV will~
at the Treasure Island NFSC. Building 257. on Saturday, Oct. 19
I 0 a.m.-12 p.m. They will provide information. forms, booklet
and an~wers to any questions concerning Ifcensing and regi tration
for both vehicles and drivers in the State of California.
Officers Note. A six-hour Military Officer Approaching
Retirement (MOAR) will be held Oct. 26 starting at 8: 15 a.m. at the
Nimitz Center. The session is conducted by retired officer.. to as i
in the transition from military to civilian life. Re umes. net\\ orkin
interviewing skills and other topics wi JI be di cussed. Cost' i $
and pre-payment and pre-registrar ion is required. Call 52 I-2730
register.

FLEET
WEEK
1991
You Can Make Happen! - A Celebration Well Deserved.
it

Fleet \\l'ek, Octohcr 12·1i, is
,, Cl'l<'hration for out ... ailor~
i.Ulli for you. You can make it
hllppen with your donation.

Day·in·thc·P..rk .•Join tn th"
d1l\ <>f fun wh1d1 incluJ.:'s
• N:iv) chall<'ng" ll••m• ~
• C'.onocrt ln thr pnrk
• Food .,nd dnnk
H o st-n·:Sailo r . Th1'5 1s ;>our
opponumty to mv1tv n 1lor Lo n
homl..COOk.,d meal, n '~Ill m th<'
Nopa Vullty, or !I Lour of the Ba)
Area
0

fhl' Blue Ang"'" · Thrill lo Lh<•
l'XC1Ung monu('Vl'r& ond pr<.'ClSIOn
formnl1onR
the world's most
danng p1lot.s See th(' famous Blue

or

Angel Stack as 6

Jf'LS

converge

"1thm feet of each other

DO YOUR PART TO )fAKE

Self Help and Resource Exchange (SHARE). This is a fi
co-op program ·which provides wholesome. \.vell-balanced fo
packages at the minimal cost of $13.25 plus two hours of volunteer
service. This is a monthly program open to everyone, \\ ith n
income restdctions. The registration deadline is Oct.13. Dt lnbution day is Oct. 26, 7 to 9 a.m. Register at NFSC. Fore\ ening
and weekends. call Rose. 989-0211 or Avner, 296-9508.

TllF: BIG CELEBRATION
HAPPEN - CALL
I ..., th•
1

\10 I

ln
lht• 0 11!
I !"<'horn• lhl' troop

'Ind

1

5

'"·"<

1·900·8-14-0S.11.

lnr :<' I
nur

•Ppnrl 1r h

J

n I\

nu I • llbrnt1ori ll('rf' ~
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MWRNews

WIN Fnn: TICKFTS.

rht· P ·•r ,J,. u( !Ship•. "•·I '·nu
th fl•·· I t f w 1n1h1p• Octohl'r I:l
Thv I 11 Mil he OJ>"n lor public
I 1 rd r11 rh.mnr, th .. •He!<

~k

With your •·all, ynu donate S6.00
lo lhc f-t<'r t w...,k c.,1.. bralioo.
And, you. can g .. t a com•
pl<'IC' echedul<' ut <» rnl•
l\nd lnformAUnn.

.Join the JOK Flel't Wl'<'k Run.
B• gm ul th" f,mh11rcndno, cro•e
lh•• B.1y l\ru1g<'. und hn1"h nt
Tre.1sur" Isl.mu A hoa~ nd1· bock
tu I he

~tarting

point 18 I he f><'rfcct

..nding lo tho nice

))JtM

Y••u "Ill nl"" huvr a
chnncr to "'In two
tlrk.-1'1 lo th.N11v) Uull nnd
V.l.J>. apnta on
lht• nmclul
rt•\·it.·11t. ing vr.11~ct.

Attention all hands: Volleyball and ba\\ketball players . hould -..tart fonnmg

their team~ for the beginning of the sedson early in November.
Swimming pool:

\ ' - lU'I •I
HWt t'11 lf:r•• I\&' for \fw n-t \\i•l
Vl P and Ha., n.u ud.UtJy am:iall!G'ltrum.
andffoh.... t
a.as~
~ 007'l tu.>''-""
CA 114104

s.,..,

""''\lr"".,,

Thousands are still in Gulf
The parndc1.i, dinners, parties and lTI<lO) other.celebrations f~r rctu.ming
Desert Shield/')torm troops have ended. and we vc turned our attention l~
ot her concern!' Wc. C"n
" under~tand ,·md appreciate that re1.iponsc. Howcvct.
there arc still thousands of troop" m the Pcr~wn Gull area who \vould
appreciate letters from people back home.
.
Plea~e write lo them. They need lo know that I hey arc rcmcmbcrcd.1 he
address is simple:
Any Service Member
Operation Desert Stonn
r\PO New York 09848-000()
in1 e r~sl c~m he a

Your lc ll cr hawing concl!rn <1nd
mspirat ion to Ille lonely and the honiesick .

SUPPORT OlJR TROOPS!!

.
.
g 1It ol hope and

Water sports (basketball and' ollcyball) will be held from l - : ~OP m
Abo water exercise class dail) from 3 - 5 p.m. For more infonna~on CJJI \I
\Vhite at 633-6365.
Tickets and Tours:
The Tickets and Tours officer has di,Lount ticket
and time fnlm standing in long waiting lin~s.

10

sa\ e )OU mon

Attention all campers:

Just a reminder that i1 you 're going camping we·\ c got ju l \\hat ) l~u
nrcd. For more infonn,llion call 6~3-6016/4516 or top b Ticket in
Tours. Grar issue. in Building 38. located dho' ~ 1he Na') E:xchang ·
Softhall season comes to an end: ·1 he Phanna , te.1m dcfeattd 1cd1 JI
Rcpai1 I J-4 in th1.:' I inal gmn1.: ol th' s1.:',1. nn. k:m i~g them the ch. rnp1on 1
1his ) car. ·1he PharmaC) • n.;;Cllrd \\a HJ- I , gh ing them tht:lf ~~ n
1....on c1.. u1ivc d1ampi(l11ship tllh..: 111 th lntrnmural 1 tb ill Le.1~uc. (
0r.111d.itinn . . lo Phc1rn1t1C) .md to their fc.trle'~ kadcr o.t h, 11~1' B 1
I Iilknnd11! !

The Na' J''s First Comn1issioncd Hospital Ship

The Red Rover
\olurne 3-Numbcr 14

November I, 1991

Naval Hospital Oakland, California 94627 ..5000

Navy helps Bay Area fight fires
rRE :\:s L RE r L 'o. c \ \ th 1m: tonn raged through
the 0.ildund and lk 1 ke k) hi II •
th a\ i"n the an Fr.inci'.'I l>

:-..ium a' ..i command po-..t/re:-.pitl'
for O\ ('r 1.000 fire fighter,.;
on
....
the !in~. At the command pthl,
the C.tlilornia Dcp.irtment of
Ila\ Arca rallied to upport che Fore ...t1y. California Deptartment
tr tched re OUfLC\ Of th!? fik or
Tran:-..portat1on
fi::hk'f\ g.uhercd lo LOmb,H the (CALTRA\IS) and the Highwa)
ntlai:mu 1011.
Patrol coordmaled their efforts
The ffr "hi h tarted Sun- to put c1ut lhe fire. B) noon on
d'-!). O... c :!O. r:iced unchecked ~Ionda), the lire fighter' found
Lhrough the night and lllthl of a hot meal. a "howcr and a place
1onda) .con ummg J ,800a re' to rest al \ \S Alamc<la heol \\Ood and rc..,1dence.... Firl! t v- een i.\"'>:1ults on lhc blaze.
fi~hter from 22 ount ie reAlameda abo made 1.000 box
ponded to the lire. the bigge:-..1 lunches for fire fightas and\ olto hit the Bny rea in ) ear...
unteer' Sunda) night.
..l\ dl Air tation A lmneda
Shore - ba,cd comman<ls
lunteered their hase g) mna- around the B:i) provided equip-

H"'althcarc o;;taffcr Cher) I McGhee. RN \\Cigh an apprehen ...h ·e

pallenl. Andre\\ ( olins . (Otlicial l .S. ;\;a\) photo b) HM2
Crnthia Malone)

NHO Pedriatrics

Back on track
B, Andree Marechal-Workman

Ba~ A.re.a military chi ldren muy have found it d1fficuh to find
are at Naval Ho pita! Oakland's (NHO) Ped1atnc Department
th. e pa l fe\\ monrhs, hut their parents should lake heart. With the

~

Di abled Awareness.. ,.. 2
On\\ ard with T<} L......3
CFC Football ................4

1or your health ........... 7
Moffett news..... 8

mcnt and volunteers. HM 19
and HS-85 air squadrons al '-JA5
Alameda provided hclitop1ers
for resLUc cl tori... . equipmcnl
deli' t.:r) .md fire mapping. Area

... NHO personnel
provided a fire truck,
two fire fighters and
emergency standby
crews...
co mmands , including N AS
Alameda. Public Works Center.
N:l\ al Suppl) Center Oakland.
'\.I\ al Station Trea~ure Island,
!\a\ al Hospital Oakland and

NA S Moffett Field provided fire 1he personnel we provided, we
trncJ...... fuel. porlablc lighting, also supplied I4 ca e' of terile
utilily lruck..... and over 50 volun- saline irrigation '>Olution to the
lecrs for the fire fighting effort. Oakland Emergency PreparedNaval Ho spi tal Oakland ness Of ficc," said Franze.
(NHO) personnel provided a tire
USS Samuel Gompcr . USS
truck 1wo lire fighters and Wichita and USS Mauna Kea
emergent.; room standby crews, donated over 500 box lunches to
actordrng to Lieutenant Junior the tvacuccs and fire fighters .
Grade Nancy Fran.1e head of USS Kansas Ci1y's chaplain
Mobduation and Planning. The worked as a counselor for the
ho~p1tal also made 38 beds
evacuees, and a second class
available for tire victims and petty officer volunteered to
provided a triage nurse at the e\ acuatc animals to animal
Berkeley collection station. shelters. USS Texas volunteers
Corpsmen assisted the Red Cro,s worked \\ ith the Rcd Cross,
in prO\ iding dam.ige estimates helped fire light fire~ and worked
in the burned areas. "Along with with a medical unit.

addition of four civilian-trained pe<liatndan .... thc Department is happy to report the staff is now more than rl!ady,
willing and able to sec all the patients who come thcirwa) .
"Since April r 199 l], v. e haH~ \\ orke<l \cry hard LO
rebuild the Department which is now better than ever,"
sai<l Commander James J. Bums. MC. head of the Pediatric Department, ··and we 're happy to report that .service
has improved considerably."
According to CDR Burm. in April l 991. the
Department· s medical staff ~as reduced from 26 to l l
pediatricians when the resi<lenC) program\\ as terminated
at NHO. and this led many beneficiaries to seek health
care ebewhere. "There were cut backs at the time:· he
recalled. adding that, later. ~hen lhe Department of
Defense (DoD) took NHO off the base closure lisc. the
Bureau of Medicirn.: and Surgery (BUMED) allov.:cd
hiring of civi lian physicians to fill the gap.
· As a re\tdt." the commander emphasized," our entire
slaff no\\. tonsists of Medical Board-certified and Boardelig1ble pc<lrntricians."
In a nutshell, all of this translates into the followmg
improvements:
* In the Pcdiatnc Clinic. four civilian trained general
ped1atncians - Dr" Rachel Malina Jatk Pcrcelay, Steve
Campo and Louis Girling - .1oine<l their Navy counterparts, Medical Corps I CDR Laura Prager, LCDR Jennifer

Why give to CFC?

HM2 Kyn1yvettc Jackson and
daughter Stephanie. (Official U.
S. Navy photo by HM2 Ja1nes K.
Sandridge)

Continued on page 3

Red Cro s Volunteer
Recognition Day
Na\al Hospital Oaldand's
Commanding Off ttcr. Rear
drmral William Buckendorf
<les1gnakd Nov. 6 a.., Red ( ro..,,
Volunkcr Rccogni1ion Day.
Our volun1ccr.., h,1ve de\ otc:d Amcri<:an Red Cro..,s \Olunrcers
were on hand .June 22 to gn.•et
untold hour to supptH1 lhl? health
militctr) dependent... "ho the
and ~cllare ol our patienh an<l
de\ cstution of th<• Philippine
"ii.ti f. Their dcdh.:.11 ion ,.rnd sup\Ok<mo eruption (Official l .S.
port is' 11.11 to the lulfillnH..nt of
'u' .' photo h.' \. Mart•chal ou1 mission. In r1.:c,>g11ition nf Workman)

theirout"itanding record. the fol-

lowing program has been scheduled for NO\. 6:
Starting al II a.m u spl!cial
program with ke) note ,1<ldrcs..,
by RADM Buckendorf, fol lm\ ~d With a\-.Jr<l" prL·sLnt,1t1ons and 1.: mertainmcnt.
A <lon.\l 1on-subs1d1/l'd 'PC
cial luncheon in the ho'fHt.11
dining room "ilaning .it 12: 15
p.m., during'" hi<.: h a decorated
1l'cogni1ion cakl· \\ill hl' pre+

See story page 4
scnted to che volunteer..,
According to CDR Eme,t
Ghent. MSC, head of Pau~nt
Admm1..,tratton. ,tpproximatcl}
80 'oluntccr" c.lrl' expected Ior
~he luncheon in the hosplltil din ing room, and he 1" hopl'ful that
donation ... or~ 1 90 l.',lch \\ill hL
made to financl: lhl.'ir lune h
CDR GhL·n1 ,,ud th.u indi\ u.luaJ.., "ho"' t'-h to make a don.111un of $ J 90 can do , 0 l)\
'\1dopling .1 \ olunlLL'f .. B)

Continued on pagl~ 8

Pag(' 2

l~c

Na'~

birthday message from
Co111111ander. CINCl>ACFL'l'

d Ro

( 'h ilian of the Quarter:
Olivc1 J. Johnson
Sailor of the Month for September:
HM I Raphae l Sanchez

( ;oud c 'onduct:

(F'in~t)

YN2 Dar"'n Holt
MS2 frs e Jackson
BM2 Daniel Loftus
HM2 Derck KcKcchnic
.
... a,) a' 1ator n·uu1h.·r get.., a I1eacI \la rt du rm~
1 ll•t•t \\ l'('k (Otl1u;1l l .S. Na'~ photo b.\ .102
. .•

•

"

•

HM2 Babett~ Powell
PN2 Markm 'Tumb:ido
HM2 Christine Wurst
1IM3 Stuart Allen

II

.larnl'' I . Bl'rr' l

\drniral

Kell~

spl•aks to Pacific Fleet

l IMJ Pricilhi Haker
HMJ Matthew Goldfingt.'r
l IM J David J lagemann
S l lJ Abhy MetLger
SI 13 Munce Sloan
Hi\D Daniel Town~end

Pl \Kl ll \RHnR . ll ,1\\,111
\ -. ''t' Ldcbr.1k· the
,I\} "l 216 I'll t hd.1 , \\ c do -.o lnPk mg h.id.. ,11 .1 } l'<lf'
' h1th "c1~ 0111: (ll tht. 111!1\t 1111pnrt.111t 11t 1H1r lu . . tor . I he
cdr b gan Ill Opu v1w11 /)(',U I \/11dcl, "llh the ,I\)
111\ oh <l m the l.1rgt:\l b ..,, U'it,1111cd .md 1111) .... t t1Lcc-..\lul
m.m11me 1111erd1U1P11 opt:r.111n11 C\ l'I undcnak.en In
I.mu.in lhi.: tir... 1 hot\ ol /)'''<.// SJfJ/111 \\C l\! loma ha\\ 1-. u u1 c m1 \1k-.. l(\U1H.:hcd t 1om l11p\ 111 the Red Sc.i
rnd P 1 rnn Gu If B) lc1lc I cb1 Udf), lhc I.tr ge\t 11,1\ ,ti
lorL J.., mhlcd ~111c1..; \\\\11 h.id p.ut11pa1cd111 thc
c.:ullon ol one of h1\to1 ·, 11111-..1 dcu"'" c 1111l1t.H'
\ ILh>flC\ In \pr 11. ... ailor\ .111d l\lan111·-. ol P.1cil1l r ket
~ ndered ,ud to Lhe \UI 1\l''" ol a c.it.t\lroph11.. l\ phl11>11
m Banol,.\Ci
..,h '1nd m lunt: \\e nc1cu.11ed Cl\el 18 (100
....
'1ll1m of lount P111.1111bo \.., \\1.. l'lld the ye.tr. f\:I\)
hip n:m.:1m on \l.it1nn th1oughout the \\otld
prnl Lt mg .1 p ice \.\on through 'our h,u cl "ork .111d \dCnf ICc.;
fhe prom1 e ol real and la'il1ng pc.ice 1 -..tronge1 than

l lN Rick) Ch1ldcr-.
IIN Cardell ( ircc:n
I IN John S<mdlin
tSecondl
PN I Emmmwcl Alforque
HM2 Ton) Lander~
HM2 Emmanuelt\.1ontcnegro
I ll\1 2 Frunk Salazar

.I

other time 111 th1.., c..entuf). One ol the pn111ar)
r J'on 1 th unp,11 ailed dcd1cdl1011 .111d pro le . .,1 >n.tl
1 mot th \mencan ..,,ul01 .111d 1.u 111
'i ou Ln11tc11r1ed
comm um 111 ... 110red up Ill:\\ dernou aue\ ,1nd .ire the
founddt1un ul .i bright llC'-'\ future
Thou h th c.h.111gmg v. odd I I11 ll llf h1 pc cllld pl Pill
thl l rntcd Scdtc.., \.\ill cont mu<.:: tn depend on the
3 \-Ma11nt.: ( orp lt:am lo p1oted Ill) '11<11 gloh.il
1111 re\l
\.., ''c move h11ldl) 1n10 the l11turc. tilt.' men
ol the P.i lire. r lect 1cm.11n our g1c.i1e ... 1

HMl Robcn Spindle
Na'~

Achievement Medal:

(first)

LTJG Corey B.tin

(Third)
1ff\1C Ruben l l.Jga
Na\ J Commendation I\ih·dal:
CDR Jame~ Burn
I T ( hristophc r Kunc

.J<) I Ka) I on·nt1

l T Anne Krekclhl:rg
1IMCS L un 1~ rL111c1 sco •.Ji .
I IMC P:1md.1 Rob5'on

\ndn·<· ~Jan·<· hal -Workman

I JM 2 Ivlit h ·(ti P.1sk)

.J< )2 St<·phl·n I<. Bnm n
KJ na S. Kirkpatrick

liedcnil Emplo~t·c of th~ Yt·ar Nominee)
J 'I >R Narn.:y Ertl ksl'n

.f' )S

r""<"" - -
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~,..

""•
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•
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Civilian of the Quarter

(Fourth)
I It\lC Robert Spindle
DT I Thomas Calimhm 11
E~ I Camtlt' P.1du.1
SI 1Cl\1 Rudolph Bo\\ den

R(•;.Jr \dmiral William A. Buckendorf

Paul \V. S;n cn:ool

6~74.

AB H l Mark Lo~ue
'"
MS I Jimmie Pate
HM2 Mtchm:I Adorno

(Second)

CapCain Noel A. llyd<·

In ~igning the American ~ with D1 ah1litie
of 1990, President Bu-,h v. elcomed all per\on
. b"J"
.
\1.1
<l J!\U
1 H11;;s into the rnam~tream ol the nation
workforce. As a re~u11 nf this l cg1~1at 1011 flli.1!
policies and mitiatl\ e~ were ml nxh1cc<l to rem
barriers that prevented people w i1h dn..ab1htie\fr
gaining acccs to program\ and employm
opportunitic~ within the federal govcmmenL Ital
guaranteed career de\ clopment opporlunitie r
employees with di ahil1t1e .
The president ha a ked that \\ e maximize
efforts to ensure that people with di ahilttie... h
the opportunities they dc'\erve. He recommcn
that all agencies review program . poltc1e ari
prncticc;;; to ensure that they are included m feden
programs. that they are recruited a5. led r.
employ ecs and that 1m.:ent i\ e~ tor producll\ 1ty ari
encouraged.
.
The pre~ident w,mt-, the federal gO\emment u,
he a modt:I lor the re .1 ol the contl) to en,ure thJt
people \\1th d1~abi Ii tic' c1re afforded oprortun1t1
to become full part1c1p.tnl m our OClel Pl
,h,m~ 111 1h1~ commitment
Point ot L<mtac.:t for ddd1t10nal mfonnat111n
the Handicap Program 1sC1\ tl1,m Per..,onnel Jt6

JJM~ Kymy\ ettc Jack_,on

LT Jerf)' Gentry
LT Jame-; Jack--.on
LT Guy Rudin
LTJG Jamie Wi~c
MSC Alfredo Castillo
Hf\11 Onofre Lfoncs
1IM I AnatJ Sanniento-Si:-.<in
H ·12 !\fork Ellint
HN Eduardo ApJcible

-

Disabled Awareness Month

(Third)

ll Jll)

-~----

October is

'J{:J-{O October !2Lwards

Oliver Johnson. a ci\ ilian laboratory teLhnician.
who i" the heaJ of the Patient Care Team lblood
drav. mg and d1..,tribut1on). \\a recent I) elected
Ct\ !11an of the Quarter for Jul)-September l9Q I.
Accord in~ to his nomination John lm \\a cho en
for his ka...dcr hip ~ kilb. m.11urit) and profe i nal
competence. Johnson.\.\ ho 1 ::i rerir:cd_ ducf P H)
olf icer in the Na\). contmues lO displ.ty ~leadla t
dcJkationtnthe a')· Inh1 1obandnsa upen1 or
ht: inter~cts with nurs~,, Cl'rp men and\.\ ard cl rk ·
has cst.ihli~hcd excellent r.1pporl \\ ith
Johnson continue.., to cl an admirable exampk f 'r
those he \\orks \\ ith and h.1s h en the ke~ 11gun; m
1hc L:ibor..itor) Dcpa1 tment
" } fccf thdl ( >Ji\l'f )llhll'\011;, llOllllflLltiOO >\ t
due w hi s uuhtanding pcrlonnJih. • c1nd lc,1d 1 hr
during this pc rind. and 'I cctli'-ally heL .tu e uf11tJ
\\C'll fl(' he~ch.d lh(' P.tt1c-111 ( dre T~am.'' aid h
ol \ncilli.u) "'l'I"\ ice' Captmn l on,1ld Gn:c:nh
Oliver John,tm is a true p10les 10naJ .rnd 1-. Jg
cl ...et to the LI\ ilnin "orkmg fOfLl' dl NI I
tt~ 10 the Na\). l ongr,\lulat1('ll' Mr. John
orn nominatHH1 and .l Jl)h \\dt done'

.utu

an.

mbtr J. ICJ'>I
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Onward with Total Quality Leadership
to

ll Ip th" u 1\111t1)

gl'l

h.11..:k

1111

l r:td~

lk11.:

',n,tl llu-..p11.tl
() t!d:..ind ( 'fl())~ Ch 1)11 11 h,1
1.:tll 1 r1.: 1 i 01 lu.:;. 1d .rl>1ml I nl.tl
Qu ht) l ,1uc1 lup ( r >L) ti parun n1 h .id \\ho 1t1cnd
1 t Jllllll!...
~itm OI lh If
'ho gd 1he mto1111uth.Hl
11

1hcrn
fht:: maJOr pru1c1plc ol
tt fQI plulo • ph) rn i.::. fi tot
.tll
thdl man.igem1..:111 .ind
k J r tup an: n: p '11 1ble lor
1h m1 100 ol Lhc orgamrttion
JOl! ti' 1he ' tem th,lt e 1... ts to
1,; rnpl1"h Jh.tt nu:-;sion," s.1i<l
Qualtl)
lmpr<)\ cment
Co 1drn,1tor.
Cicutenant
Comm inder l arol Bohn. She
dde<l that to m t1ruk 1 QL at
HO thi.-: commanding oflicer
and upper manugement ha\ e
be_un takrng courses tll learn
the a pect invoh ed behind the
ill

phdo oph).
Total Quality Leadership L

. bo 1ca lf) a oncept or a
philo-.ophy, but abo 1molves a
number of principle . "The e
pnnc1ple1i are wha1 1orm a
oncepl thar can he lp Iu J find a
J) of Joing bu iness.'· said
Bohn
The TQL concept tarted
v.1th J num num d W. Ed\\ anl
D mmc an engmeer al led lo
J p;inait rthe\a.ara-.aclin.sultanl

"J,1p,m s gl ll "'d~ lo
beum1e 1h l st pro' 1<1\::1 ot

quc.1ht) pn1duc1s in lite \\111ld.
t..1t('d Bohn.

nl.!vc..:r c.t lh~d
his
plulq-.nph) 1 QL. II'- { alk<l 11
''H'

'it<Htst 1"..11 l'rl)u:'"' ( 'onl1 vi.· ..

lni11.11l) lhL N:.i\) Cclll~d It J'nlal
Qu,llil) t\lanagcmcnl (I Qf\.l)."
t>xplained Bohn. \ Lotrple ol
year~ later !the m1li1.tr) I changed
the title to Totul Qualit)
Leadership (rQL).
As with an) plulosophy,
there arc basic ideas behind tht.:
mam conc.c.;pl "Probnbly 90
pcrc.;cnt of all prohkms that
people have in a working
cm iwnmen1 ares) stems (work
structure /organizations) OVl.!t
v.hich the e\ef)da) worker has
no oncrol .· e>..plaincd Bohn.
111erefore, management has a
responsibility lo give the support
and re.source-.; for employees to
get their JOb done.
Bohn said another basic
TQL idea 1s that pl!ople want to
do a good job. ''If employees
are gi\. en <rnpport and [adequate]
resoun:e.s. they a re led to
appreciale how critical they are
to the mis ion, can look at their
O\\ n proces ·es (methods of
accomplishing the JOb) and find
opportunit1e-. to improve the
product.'' "aid Bohn.

artment

I oe plum the um<..:~pt. Hohn
11 ~d .111.in

\l<H!Y 111volvmg a c.iL
II .1 mc.1nuf,Ktu1cr\\.,tll' until the
pto<ltH..1 1s lim<.:hcd 10 msp\;t:( rt.
ii '"di not hi! a s uc.·n·~s f ul -..1k'
11~ni. IJ'n d<..:k<.t 11.. found when 11
is inspected, at th1 ~ late poinl in
time. lh1:·reurconl) Lhre~up11011s
Dispose ol i1, give it ba<..:k In thL
\.\ orl\cr to be fixed. or gt\ e it tn
the LUstomL'f anyv. <t). All three
of the.sc n~sult in u mum:tary loss
to the manufnLtun:r. The la<.;t
option could .ilso 1esult in the
loss ot future bu,mt!ss Irom the
cu~tomer.

Bohn gavi: \Omc statistic'i
from a quality improvement
'itu<ly that stated the following:
It CO(ils aboul a dollar to build
quality rnto a produll. It would
cost $10 10 go back and fix 1l
because that would mean starting
all over. But, if a defective
service or product g<.:t s to a
customer. it costs $I 00 dollars
to replace it, and you will
probably Jose the customer. "So
lhe idea is that by build mg quality
into your product, you increase
productivity and your chances
of keeping the c.ustomcr, ·· she
said. Bohn contmued to explain
that this concept is as applicable
to service-oriented areas. like
pacient care, as it is to
manufacturing.
Management in our countr)

.ii

Budding Course, S1rc1tcg1c

protlucts 01 sc rvic~s alter the
fau. "TQL teuchc pcoph that
) 011 lwve to hulld quality i11to the
ptoducl itself,'' .)..iHl Bohn.

Pf,mnmg Retreat, fcam Lc<1dcJ/
Fat:ilitatorCour l' and un Upper
Mu1wgcmcnt ( ourse. "'( he e
1.:xccutivc people arc the ones

h.is traditional!) looked

"People don't
resist change;
they resist being
changed,'' she
said. "If people
are willing to
work with a
change then it
will succeed."

who cle<.:i<l1.:: what kinds oJ
p1 oblcms should be brnught to a
Prot:css Actjon Tcum (PAT L
The PAT tc<.im cvaluat i;s a

problem and finds solutions to
that prohJem.
Bohn a<lded that PAT teams
are made up of people who arc
pa1 l of the main functioning

pcpanmenls of the hospital. As

Bohn put iL:'evcrything goc
through department fines that arc
major parts of the command."
In conclusion, Bohn sa id
TQL will give everyone an
opportunity 10 identify ways to
It \l, ill take time to institute improve their own work
TQL fully at NHO. "This is not environment. "People don't
something that will happen resist change· they re ist being
overnight because the military . changed,' he aid. •·If people
uses the old wa} of looking at are willing to work with a change
things," said Bohn. They [also] then it will succeed."
With a mile, Bohn stated
tend to feel that if a produc..t or
service i' defectjve, it is because that NHO management will
people don't want to do a good know when TQL is on line and
job. 'To bring about change, workmg when a visiting dignipeople have to be taught a whole tary can walk around the hospinew way of looking at things," tal, walk up to any staff member
and ask, "what is the mi sion of
added Bohn.
NHO's upper management NI IO?., And that per on will be
ha\ e attended many cminar~ able to not onJ) tell what our
and course that include : TQL mission is, but also\\ hy he/she
Awareness, Two-da) Team i important to that mission.

Pediatrics cont'd from page 1 - - - - - - - - - - -

SHARE distribution center
u re llred of · 1 lb carrots
l d I 11 t' l 0
111 UC h
1 box 1 uit and fiber
n
n food and \\ant
cereal
cth1ng tbout it.
5 apple
hdp )OU
2 pkgs frozen
) our n1ont.hl)
vegetables
1 bag of kiwis
n~
qua.I 1f1c~
5 mall pkgs yogurt
TUJ11

J ll'it 1\\i 0

Hl101UOll

'I\ lCt.'.

pr '
I

ca h or food
1H provide ) ou

•

I

ra1s1n5

6 oranee-s
'-'

3 lb~ sweet potatoc~
1 can pineapple

ound\ of food
h ~l t; n 25 rnd
The next di lrihut1on
f the k1nu h red day 1~ Nov. 23 , at the

xa111plc:

I 1111

t

Supply Department.
Building SOS, dunng the
period Oct 28 - Nov. 22~
with SK2 Wlllidm
t'-1

McDaniel at 613-6340.
Points ot contact Jor
turther information an;
HM I Lisa McManus at

633-4'52 land HM I Vicki
Ba ham a& 633-5075

Dr. Burns ( far left, back row) poses with staff personnel from the Pediatric
Department. (Official U.S. Nav) photo by HM2 C) nthia Malone)
ruckcr and LT David Tam, ,t,
well as pediatric cardiologbt,
Scott Baldcrslon. t\tC,
pcJ1atrk hematologist , CDR
Kc\ tn Shannon MC. aml pcdiatCDR

nc infcuious

d1sl·,1se

"PL'dafo.t.

l CDR Rohl'rt Frend. t\I< .
*Two full-11rne ph) sil1,m . .
arc 'it:1ffing lhc Adolcsc1.•Jll Medi
t:IOL' Chnit:. M1.,d1cal Corps C DR

that a pediatrician 1 on call 24
hours u day, seven days a v. ct~k Ior
emergencies. I-fo also said that
more civilian pediatrician-. l\11\ be
hirl"c.J a-. the P<tl'ient load incn. as1.·,
'·As staff lcvd OO\\ '-lclnds,"
lhL h~.1d of tht· Pcd1JLrit l>Lp.irl

(510) 6B-5650, bet\\CCn 7:H)
..l.m. and 4:JO p.m., for .tn ,ippointme n1 .

tnt'Ol s.11J, ··'»cc .m .H.:cl>tllmo<l.tt ~

J,1rnc1:; Burns .ind CUR Rid~

.1pproKmwtcly 100 fMt1~nt, per
d..i) bdwcen 8: IS .1.m. and
J. 10 p.m,' \\ lrnt '') mor~. he

W1.:1s-.cr.

st1c.:.sed proudly. 1hc Dt:p:.t11ml•n1

Nl·on.it ti -ser:vK ., 11 c pH \1<ledhyNuv) pcd1.Hn1.1,ms,( DR
Jul1.111 Kei1li l\1(. 1mJ CDR Lcl·
I j.u kcr, MC

prm ides go >d 1;orit111u1I) of car·
he .m ...... ·'1 not her \.\ i II no\\ h ,1 bit'
to c hoose one ix·uiatnc ian and

In a<.ldu H)n , { DR Du1 ns ~.11<1

nulnary dependents hme 10 do to
get thl.' best care the N,t\) hu w
ol kr is li.tvl~ thdr p.1rents all

stny \.\ llh th.ii indi\ 1cJ11ul.'
So 11 woultJ ...ecm th r young

<Editor\ !Vote: Am \ll"~t· tu11"
011 liou 1/1< Pedwtl'I< Dt 1,a11111 ,.lll
can 'l'' 1·c the11 J>afr011\ ht rte r
'lio11/d l>c acltlre"t'd 1o Jmm, I
/Jw" . ( DR' MC . U\ \
he id,
D< / 1nrt11u·111 of Pedwn 11 ~. \m al
llO\[Jt/a/ Oa/..lw1cl, 87'iO H(llfll
tm11 /Jfrd., 0,1/..lwul,
L 94,1_ 7
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Red no\Cr

o vem ber I Jc

z
get ready for the ne. t big play

CFC flag football game
Text by LT James Jackson, MSC and JOJ Kay Lorentz
Photos by SN Wael Issa
h v.a., high noon plu . . t\\O hours on Frida). Oct 18. v.hcn the 'v1cd1cal Service Corps
(\.1SC) officers and the l'la\ al Ho.,pttal Oakland Chief, took to the field ma flag football
shov. dO\\ n for the Combined Federal Campaign (CFC). L'nlike most shov. dO\\ns. this one
had a tw1s1 in !hat both side., were composed of the "good gu) ..... and there would be no loser
in this contest. regardless of what the '\core board -;aid
The coin toss wa" called b) Eric Deh'>le son of I I\1C Karen and Mr Edward Deli..,lc.
The famil} ha-. been an a\' td supporler and vocal ad\ ocatc of ere tor '>CVeraI years. The (OS<,
was ruled valid b) NHO's Executive Officer. Captain Noel Hyde. v. ho also served as
honoraf) coach for the MSC team. The MSC won the toss and elc<.tcd to receive.
Erline Olh er. from the Administrattvl· Support Department. capably delivered the
national anthem. Although the sound )''>tcm tcmporanl) failed pan wa) through, Oliver.
obviou'I) a veteran performer. maintained her composure and finished it a cappella.
With a cry of "burslli be damned! .. the Chiefs took to Lhe field to 01\!Ct the \1SCs. After
two unsucccssJul kick off attempts, the game got underway a-. H\.!C ··smoke) · Lemrn
kicked ot I from the 12 -yard line. The first touchdO\\ nor the game ''as scored b) LT Greg
Sterne. v. ho made a spectular di' ing catch to ignite the MSC attack.
As this "Battler f the Titans" wore on. it became apparent that the Chief'-; offense,
led b\ the able I I\1C~1 Clifton Carter. could move the hall But it abo became apparent that
the MSC ··Doom .., Da) Defense." ~pearhcadcd by LTl on) Jackson,"' ould bend hut would
not break.
Unfortunately for the Chief's fans. the final 45 to 0 score in fa\"or ol thc l\lSC officers
was a little difficult to handk. I Iowcvcr. we should keep in mind that since the Ch11.: f\ arc
responsible for cn'>uring the smooth running ol the U.S Nav) and keeping jun10r MSC
officers in line during the work da). they \\ere undoubted!) worn out b) thei r Herculean
efforts prior 10 taking the field. Hopefully. next )CM. the) '"ill be abll: to take a link time
out from their hea' y re ..pon-.ibilitie!'> to n.:st prior to the game.
The Chiefs pride them:-el\cs on the development ol' thc junior enli-.tcd members. and
0\ er the next three da) s, the Oo\.I. or chiefs to the Emergcnc.:) Room and the Printaf) Care
Clm1c gave man) of the junior -.1aff members excellent expcricncc rn the treatment of
geriatric prohlcms.
~

ENS Mark Stevenson goes back to pa ss as a Chief puts the heat on

In the end. the real winner were the Combined FedcraJ Campaign and all of the
organizations 1t 'upports. A special thank ) ou goe ... to tht Ch1eL, the lSC and the 1
individuals v. ho helped make this n ent a sUCl:C\ .tnc.l g1\ e a good time to all
The game\\ ouldn't ha\ c been possible \\ ithout the time and effort devoted to the 1.1
by a number of "upport personnel - thL referees: Umpin.:. H\t I Michael Mcl\lanu . h
Judge. PC I Robert \1edina; back judge. IIM I Carleton S.:mder and ide judge mt
I Icrbcrt Walt1: and HNTerf) Acker. The game was ably called b) S1 1 Mark Herrington fro
Command Education and Training.
Ensuring game patrons didn't suffer from n be\ cragc and food deprivation v. ~ th
of the concessionaire-.. The stand"" a'> me.urned pnmaril) b) member' of1he 1 HO F1N Cl
t\ . . sociation. including
ff\f 1-. Robert Rich.1rd on. Ron,tkl Darnell. Declil Poo
Catharine Grushu . . and Fred Cro\\ dcr. The) were a .......i. . ted b) H.MC Karen Deli k and
husband. Edward.
Of c.:oursc, no game is cornpktc \\ ithout chc~rleaders. Cheering the MSC office~ \\en
LTs Glenda Fowlrr. Le,Jie Finlc\.
.. Lea Beilman and Jenniler Aba olo: LTJG Kath rrn
Starr and E'\'S Janet Obon. The Chiefs didn't lack for upport. Their pep ltion m~lud P~Cl\1 Bell\ \.fcCl)man(ahohonoral") coachforthcChich).HMC Suzanne Blad. Jean
McC'olley, Pamela Robe,on and Nina Connor.

MS<' c:hccrlc.·aders root for their team

0,

cm f>t•1• 1• 199 J
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Red Rover

Naval Medical Administration Unit Monterey
Text by A. Marecllal Workttian
Photos by IIM2 Jatnes K. Sandridge
I he N:t' y l\ k die.ii \dmm1st1,Hion
Unit
llll' 11111
h to prov1d
.ltJmmblram e uppl)rl to acttvc-<lut)
a',. i'- Jurin.: Corp personnel m tht..:
I
t-.1 ontefL) Ba) • .iri:n a nd th e ir
J~pcnJents.
.
. \~ ,)1dmg Ill an .tntck b) JO I J.1) ne
Dun <lated F~'h. 22, 1990. "this support
p.m th· "!wk r.mge of military
rnt><l1\;.1l n~ 0 d
uch c1:s ta1...ilita1ing
0 ,~r ea:s and HIV '1...reenings.
pr ~ ing rnergcncy medical bills.
handling immun 1za1ilm:s. ph) ' 1cal
L'x.11mna1ion
and setting up
appointments for medical board~ [at
. J\nl Hospit.11} Oa~land U 11-10).
· It Ial o I act-. as Jtm,on b1...t\\ een the
a\) and larinc: Corps 'en icememher 'tationcd I in the t<. Iontere)
.ireJ l and at local Ann) facililie ,
makrm.. ·ure Lhat , 'a') standard and
requiremcnh are met and intervemng
\\ hene\ er ne e-. aI>."

prohabl) dommc ol llrnl v. ith the rnnrec'
than w11h dlll\c-duty personnel, " he
'\aid ' for instatH.:C, If OUf clients have
problem' at Fort Ord or '-' lth the
PRIMU~ Clinic, we can intercede:: and
pur-.ue those matters fto the customer "
sat is fat. t ion J."
B1...t..IU\C th1..' ) arc a\ ery 'mall fac1liry
mann1...d b) 'rry le\\ - 12 mil ital)
mcmbe1' and one c i ilian - the Unit
has a \Cl) bus) st:hedulc. " W e could
' uh<li\ idc mto three dcpanment.,," Kite
s.ml. " Ph) steal Exams. Medical Record-.
and the Armed Force~ Blood Bank
lo<.ated at Fort Ord ...
This mean-.. that, out or rhe 13 staff
members. lour are on Temporary
Aux1lliary Dut) at the Fort Ord Blood
Bank.
"People think of the Montery Clinic
as a nice cushy Job," mused HM 1 Kite.
"but \\ e reall) do a lot of work." As an
example. he cited NPS'~ ··one step

before 1l cx1st1.!d,'' he cxplamcd. 'For
us, it 'sJUSI acont10ual10n ol what we 'vc
a l way~ donc .. .it 's cooperation. team
work, doing th e best for your
t:ustomcrs .' And if it rncanscooperaling

wilh other uniform services, the staff at
Monte rey's Naval Mcd1caJ Admmi-..tralion Unit arc all tn its favor ~o long
as it results m total customer satisfac,t10n.

HM3 Alelo P. Lasam gives an immunization shot to SN Michael Driscoll of
Naval Security Detachment
-

...

,..,.-,.~,""-

Arm~ -run PRll\.IUS Clinic housing the Monterey Medical Administration

l'nit

•

·oc1.. a 10nall;. "e get retiree...... 'aid
OfJ1n:r-in-Chargc. Lieutenant Kimberl) K. Pellek, ~lSC. underlining the
"admini,trati\ e onl) ., phase of their
mi ~ion. 'The Arn1) pro\ ides the p<ltient
care either at PR!~ JUS Clinic here. or at
Sila B l·fa) e\ Am1)· ~ lc<lical Center at
Fort Ord."
Located on the Pre idio of Montere).
a kip '-Ind a _1ump trom the :-.cernc
Mc.1rrna. the Aquarium and· the man)
atrractions de igned to lure tourists to
romantic Monterey Peninsula. the Naval
A.dmin1 1ral1on l1n11 has oJ lice m the
PRI f US Clinic, a c1vi l1an enlcrpri"e
o er~ecn by the U.S. Ann}. l l.s sphere
0 1activity me ludes Naval Po-.tgrn<luate
S hool f!\ PS'· 'a' ~ti Telecommun1rt!L101i~ Ce111er Perwnnel Suppon
t1\ ll)- Oetachment, Manne Corps
1umcrical
D tac I tncn1.
f· kel
ea11og1 aph1c Cent.er, N•n ttl Se cunt
Houp Dctai.:hmen.I. Nn\ ~I Occa;raph & Atn1osphcnc Labornlory.
PS Bnmd1 Cl1n1c ,rncl the N.tval
R n ·Center
fhc 'uf!OU\ 1..:0111nl.md1.; tnrnslate
into about 25011 Navy/Mt1i me Corp'
IJ\e-duty per onn~J. .iddcd rhe
Ii ut n mt who pee.died tlial, wtlh
~ Jrd tu lhc retiree p 1pulat1on the
l 1111 ' 011-; mn i ·10 1eJcr them to the
ii.al> B.
Hu
th l Rl\1L SC lmiL <>1 NJIO.
\ onling lo the U11i1• lcttdtngp1,.;tl)
lft r JIM I Ktt c, Ili c medic<d
mini trat1011 l.K:ilt1y abo ~e rvc~ as a
pr blem ~olv1ng. fa c ilit.llor . ·w..:
fa I111y· -

pp1op11"1

1

at

check- out . check-in" that usually
involves be! ween 200 and 300 students.
"For us. that ·s an all-day thing," he said.
"We pull everybody for it. leaving only
onc-pcr,on in the building.''
HM2 Melinda Fernandez reinforced
the labor-intensive aspect of the U011'
m1'>s1on with another example. this time
flu shots. "We just did our first command
)'CSterday
Naval Security
Detadunent." she \aid. "We got about
81 % show rate, and 1t took the six

corpsmen we have m the bu1ldmg, \),-ho
gave 400 shoh. That meant everyone
bdng here in the morning prior to 7
a.m."-the usual dime. 'sopcnmg hour.
Ac<.ording to the Unit s staff.
\\ orkrng with other undom1 services
(Arm), Air Force and Coast Guard) is
'·intcre:-.ling, dillcrcnt, challenging"
mainly he(ause of the difference in
intcrprctal ion for in:-.lancc.
intcrprctcllion ol IJln~ " for duty or

HM2 Bong Baladad studies a \ ial of blood at the Armed Forces Blood
Bank

medical hoards.

"fl ·s <liflCJ'l::lll, hut it's a VL'l) ('>Ositl\ C

cxpcricnt;e,'''>pecilied LT Pcllck.
rl!fcrring to the 1rh.:d1ccd a<lministration
unit's <;oopcn.111vc dlorts with Arm)
per. cmncl in the t1rn,1. "They're pnrt ur
our lauuly. loo, and IJ11:-; mah·.., things
Ct1sier wi th our c.:w;tomcr sen i<.:L '
Cu~ l oma s1.. rv1cc is the bottom line,
added I J!VJ I K Ill!, exp laming 1ha1 TQL/
rQM IHt\ been .. lamili;1r l::OllCt: pl lor
thcir,1.dt ev\.:rsi nc · the ir la1.. : 1lll) st~1ncd
uperat1on nt the prc:sc111 site Ill [kc:embcr
J!J7(),
··we: wcr~ proh<ibly doing TQM/f ()L

JIN .John ( 'onlev look~ f · r
· .
·
or m. ormahon tnto a patient record
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Text h.' JO I Ka)' Lorentl
Photos by 11~12 James K. Sandridge

O\cmh~r

'J{ava{ :J{ospita{ OaK{antf
'Wliy give to C:FC ?
'llp Cfose

I 1
. 'I

Guardian Angels
In the t'arl) morn ing ho urs o l Jul y 24 of thi s
ear. C h~ry l lk· rnardo ·s house w as an arsoni st 's
tan?~t. 1 hl' l.1m il) managed to c-.cupe with\llll
injur). md udi ng the ir animal". but ~hen the fire
\\as fin.lll ' out. the) had lost C\ eryth ing but the
nightt lot he-. the) had hcen \.\ em·mg \.\hen the fire
bro~c out. \\hat didn' t bum \\ as severe I) fircd ..1magcd . m os t I) beyo nd re pair. l hey were
d~\ a-.ratcd.
The next day. an American Red Cross case
\\ orkcr "tarted lo \\ ork immed iately on the tr case,
and the} \.\ere given lodging at a motel. vouch~rs
for clothes and shoes from a department ~tore as
\\ell as a food voucher from a grocery store.

help didn ., \ lOp the re. When they located CJ
ne \.\ place to live. the Red Cro~s helped w ith their
lirst month \ , rent and securit y de posit and gave
them vouchers for new beds. bedding and a chest of
drawer....
A5 Che r; I Bcnrnrdo, a secretary at the Naval
School of Health Science~ San Diego Detachment,
put it: "The American Red Cro s~ was a lifesaver ...
I can never find the won.b to describe how I feel
about this organi7ation of "guardian angels." As
one of the recipient organi1ations on the CFC list
this year. they dese n e your don ation-.. They
definitely have mine."
n1e

Cheryl Bernardo

From the heart
"'My story is true. My story is painful. It comes
from the heart so please bear with me. I'm not very
p~lished at this and this is still ve ry painful.''
\Vith those words, HM2 Michael R. Pasley,

HM2 'lichacl

Paslc~

Nava l Hospital Oakland 's Eme rgency Room
leading petty officer. went o n to g iv e his very
poignant and stirring testimony in support of two
agencie that helped him. HM 2 Pasley may not be
a profe~sional speaker. but the words he po ke
came from his heart and had a strong impact on his
listeners.
On Oct. 25, 1985. his first child. Sean \1 ichaeL
was born w ith a congenital heart anomaly. Sean
wasn't expected to survive. but he lived on for six
months after undergoing open heart surgery at both
a military and a ch ilian hospital.
During their hcart-hrcaking experience. the
Pas le) s were rescued hy social workers who referred
them to CFC-supported agcncic~ . The first time
wa in Philadelphia, at the Ronald ~lacDonald
H ou~e. where the) were pro\ 1ded a place to re lax

Remember the little guy
organization" get freque nt donations. while some
of the smaller ones arc le ft out at donati on time. " I
cere bral palsy. That wa~ the ">ituut ion HM2 reall y want to tell people [a hout the Jillie guys ] --.
K y m}'\ eue Ja<.:kson from Occupationa l I Icalth the ones V\. ho are sitting way do\.\ n at tht: bollom of
the fo nn . W e huve to remember the little gu)
found hersell in ahou t four years ago.
Some of the o rgani1(Jtions th~1t hclpl: d her ride because the) need help, too. The) might be the
out the rough times were Navy Relie r. Unitt:d one' who save you."
The future I <-)r Ste phanie ~ippcars to br a happ)
( crchrul P<1by Associ~nion, T hrough the Lo oking
one. "She's \ 'Cf } minunall j handi capped. as far as
G ia sand BANANAS. Inc.
Her daughter, S tephunie. atte nds the Naval A ir cerebral palsy. She look.~ like an) oth~.r child
S1«11ion Alameda Day Care Ce nte r, and goes to thl..' pla y in g, but he r prohl f' m is mo~c tn hl? r
A larucda Uniril:d School Db tri c t whe re she al te nch communication ahilil y. arnon g othe r lhmgs.
f IM 2 Jac kson sumnll'd up ht:r fcl'lings about her
preschool J or s rx:cia I cducat ion chi ldrcn. ~. . asl ~c ar ,
I llV12 Jack~o11 ~aid that she wanh: d he r Combmcd situa1ion and the help she n:ecivcd nlong the way
l.. edcral ( ampaign (( 'FC) donation to go to the w he n s h . . said , " it ·s a bks:-; ing. hecau'c I don 't h ~\\ e
\Chool. She pu l down Woods tock Prc~chnol on ~he the pain any more. I look al hl.!r .md I'm\ ery h ..ipp) .
lurm. ~pccifica ll y incli<.:ati11g the spec ial. cd1~Cdlton I' ve hccn blessed ... fhcse pc:orl llelpc<l, and I
don ' t rhinl J could hav\; done it \.\ ithu11t thl;m.''
hrdnch , and rile money reached its dcstm:1t1on.
One of her conL:ern i tl wt a lot of lhl' la1 gl!r
lma,1mc) ou arc a single parent and your th rcco
.
month-old daughter has JUst been diagnosed with

away from the hospital.
The second rescuer was the Ame rican Red
Cross who, after Sean died, gave the couple money
to pay for transportation to their native \Ve t Coa5L
where they wanted their son to be buried. The
mone) abo paid for the burial.
HM2 Pasley summed up his feeling~ toward
the Red Cross during the command's CFC kickoff
ceremon) when he said. " I didn't forget the Red
Cros . All they asked was Lhat, al time like lh1
Combined Federal Campaign. I give a fe\\ doUars
if I cou ld afford
... it. and I can.''
H!v12 Pash~) also pro\ ided m~ighr into \vh) our
partic ipation in CFC Cund dri\ e i~ o important
"vhcn he said. ''thcre 's a perception in lhe militaf}
comrnunit) 1htit the ere docs not real!) do much
for militar) en icemembcr\. In m) ca e I 1.,;an
atte"l unequi\ oc<1ll) rhat the Ronctld l\1cDon Id
House and the Ameri an Red Cro have m<Ide n
imponam and po it ive impact in ID} liJe ..
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For your health

OAK KNOLL
NEWS

Water: tlie forgotten nutrient
n~

l 1 1 rr~ l . l'riboth.
M 'l. ls R
\\ Jt

·r

ntllrit'nt

i

1JH~ mo~t

\it ti

hlh>Ui!h \\CCOUld [I\ C

ll r .1bou1 fi, e '"- eb '' llhnut

h!<.><.l \\
ould llllh sun i' I!' a
~ " dcl\ \\ i1hou1 '' a1er Our
l d1 ar~ :.Ktuall) about I\\ l,_
tlurd '' ater. file :n er.1ge .1dult
lOllta111:-. 4010 ';()quart ol '' at~r
\\llh 40
in cell~. Blood
onl 1111 83
'' ater. brain and
mu le 7::., r .md bone 22<t.
The 1..urrent Recommended
Dad) \ liO \\ ;mce for v. aid 1:-. 1l - milliliter /kilo alorie ol
cnc:r -) e p:mde<l. llrnt • about
-12 rup dail) R quirement:-.
\.If)" uh cl1m.tte. metabolic r,1te.
b J) 1ze. I) pe of diet and

crL 1 e Good '' ater repl.tLen.

re milk 1u1ce. dtzer, soft
dnn1' . ol:lp . lruits and
t:.d:ible . Coflee, tea and other
JJI me-containing be\ erages
ar not good \\ater Teplacers
cau e caffeine ac h ""a dmrellt.:
cau mg v. ater lo s. Alcohol h;i~
a 1m1lar diurellc effect.
To a\ md dl.!h) dration and
h1:a1 trokc. dnnk \\at er b Iore.
during and al tcr exerci e.
Deh)drntion 1.:an o ur bdorc
tl11r L 1 tnggered. Drmk one or
~ cup of water 5-15 minute~
t>dorea \\ ork:out or competition.
Dunne.... a '>lrenuou \\ orkout,
nnk. <me cup of watere' er) 15-

C'\t1a . . ug:u in thl'm aduall)
shn\:-. ub-..otplilrn Imm th~:
stc1rnach and inll'stml..'\. '1h1...·
~XLl'()t1on j, <lunng a high
inte1h1t\., I.'\ l'llt, su<..:h a" a
mar.it hon. la ting. lon?e1 than 90
minuks. Drink.mg J -..ports dnnk
during su1... h an t'\ ~ nl nu}
increase 'tamin,\ b) n.•pladng
ekctrol) tes and pro' iding
glucll'C or. pretcrabl). gluco..;c
pol) mu' \\ hi<.:h arc Jbsorbed
mcm: qrnckl) .
~ale" of bottled water have
n'en 400~ in the la't de<.:ade.
Despite the cosl. one in I 5
household~ no\\ use bottled
v. ater for drinking. ll ma) t.\ste
beth.'r, but it I\ not nl::L.C\sanl}
any safer or healthier than tap
"ater. l\limmum stan<lards for
-..alet) and qualit) are set b) the
Food and Drug Administration
and match s tandard' for
municipal,., atersupplics. There
are man) t) pes of bottled'' atcr,
and compo-;ition 'anes. The
'arious t) pc of bouled water
a' ailablc arc de:'lcribed below:
CLt.:B SODA - Tap "ater that
is I iltercd and <irtificiall)
carbonated with carhon dioxide
(bubbles). Contains added salt
and mincrab.

- mmute.

SELTZER - Same as abo\ie but
has no added salts. May have
juice and/or sugar added for
Jla\C)f (adds calorics. 100).

for the a' erage athlete. cold
~ .Her 1 the be<.;t fluid for quick
[i hydration. Commercial sport
drmk: are unnece sary and lhe

NATURAL WATER - ~ot
derived lrom municipal system
and ha~ not been modified b}

adding or dckt111g mineral'

SPARKLING WATER - ( 'ontmns carbon
monoxuk either natural!) or added dunng
bouling.

SPRING WATER Natuntll) flows out ot
the earth at a particular spot and 1s hottlcd at
or near its sourCl:. Nol allen:d by additwn or
delct1on of minerah.

Wl..,LL WATER - Extracted from a manmadc hole in the ground which taps the
water of an aquifer.

STILL WATER - No bubbles and may or
may nol be processed. Comes from .my
source including muniupal \\later supplies.

PURIFIED (DISTILLED) WATER Completely dernincrali:ted b) evaporation
and recondcnsat1on processes. Flat-tasting.
Often u ....ed for medicinal purpo~cs. Nol
recommended for routine drinking or for
mixing infant formula.
MINERAL WATER- From cithersu1 lace
or ground \\ ater. it's really any water
containing minerals (not distilled).
International Bottled Water Association
requires mineral v. ater to contain not less
than 500 part\ per million ( 1/8 teaspoon per
quart) of total di'isolvcd solids. The more
solids or minerals, the stronger the taste.

\Vh1le most household tap water is safe, it
urn be contaminated by lead from pipl!s. To
de(.rca..,e th1.: chance of .. leaching "lead from
pipes, run only cold water from pipes for
drinking and cooking. If you want to have
your waler tested. you can call The Safe
Drinking Water Hotline at 1-800-426- +791
for a nearb; certified lab.

Cliap{ain 's Corner
Some pretty good people
B) l T Anne Krckelberg, ·
CHC, l
I do a lot of reading

When I
Jind a gem, I want to prca<l 1hc
ord. Lewi' Smedes i profe sm
o( philo ophy at Fuller
Theological Scmin<H) in
Pa\udenn <.1nd ha!'. "ri11cn a
numt,er.ofbook . I like them all
- the.. are easy to ret1d and
Lrn1gh1 to the point. But th\Jfl! i~
on I panicularly 11kl! becau:-ie 11
make me led pietty good ti's

dlled A Prell> Good Pei \()Jl.
Dr Smedes as ens tha1 ther1;
1 J pretty gt o 1 p~1 son Ill all ol
u ll a1d 10 11111c1g1ne isn't 1t J II
u 1 like rn ) ou koo"' 11on1e
opt \\h >ha\~ done a t('rnJ11..:
l> f hu.lm lhdt prcll) good
r I l n An<l Ornl.':t 11nc Wt.;
11
nd 1 .ibout our sci C\.
But 1 hJ c: lo agr1,;c With Dr.
11
J
11 fdll ~hl!n C1ud
h dt:r 1l111g1li llc,1v1,;uand
1 trth J11d verythm, 1n 11 ,
1
iLf udrn hwm111 bc111gs, It
I

°'

"looked al e\ Cr) thing he had
made. and found it 'ery good."
(Gene ... is l :31) Who am I to argue
with God'!
In a world full of people who
criticize us and stores lull of
self-help books lhat tells us
whal wc ought lo be and give us
formulas for how we should get
there (wherever .. th~rc" is), ii· s
really ni c co hear ~omconc
affirm us for simply being who
\\ e <1rt:.
Bui A Prell) Good f'er.rn11 is
not a fluff y feel-good book. Far
from ii. Smedes str 1kt:-.; at the
con.: of our crcalion as human
beings and chalknge us lo
b1;;comc the pe1son<1od intended
u to be
He dovs thi s h)
di~L ussrng !-.1,;Vcr,d l: h.11 actcristic~
thal .iri; the hallmark s ol pr\!tty
good people.
rou1<1g1.:. I hi.; wdli11gnc s
to nsl cl c.1th lor th1,; lnvc ol lilc
G1,1111u<1c:

A dc\;p sen se

111 th 111l-..sg1ving .ind JOY in tlic

face of adversity and \Uf fcring.
* Integrity: Standing !or what is right
even if it means being on the outside
of
what's "in."
* Sell-control: The .tb1lity lo make
<.:ho1ces and take re..,pons1b1lit} for who we
arc and what we <lo.
D1sc.:emmcnt: Knowing when we're
wrong and having the humility to make 1t
right
* Fairnes : standing aside when our
ego says we want to stand m the <.:enter.
11 's hard bemg a prl'lly good person,
there's no doubt .tboul lh,lt. And there's
certainly no guarantee that v.e 11 C\ er even
come close In being great. But no onl.!, not
n en God. 1s asking us to lk 1 rc.11. A 111 hal ·s
.1sf...1:<.l of 11.s is to he prdl} good pcople.
And there a1c lots of' prdty good pl·ople
ou1 there. l 'vc mcl lhcrn. The) come 111 all
. . 1t.1pc-.; and size • colo1 s a11Cf .1gc.s. l'hL')
t<>rr11.:. ;1.s fJ.tt1 ent ~ .md ,i... : -.t.111 , a" c i\ ilian'
.J11d as studcnl'>. And\\ h~n all th.11 ' kl t ol
1

"du t .111d .i 111cnH>r) m son1t•o111. ., IK~:tn
... \l.he11 .di th11I '\ ll'lt is a ~r.1\1,;\tom· 1li.1t
reads: " lk1c lii.:s a picll) good p\_;1 son .. .'' I
g uc'\s lhdt 's . \\ l'll .. pt Cit) good .
11 s

Ne\\ phone network
On May 17. 1991. thi: Elcctronil: Tandem Net work
(ETN, dial 7 tekphonc service> was activated. This
net work provides intcrconnedi\ ity berwecn all the
bas~<; c urrcntly being S\.'l viced by Public Works
Center-San Francisco Bay Consolidated A1ea
Telephone System. By dialing 7, plu the three digit
code as ... igncd to the spe<.: ific ba~e being called,
followed b) 1he last four digit of the d~ ired phone
number on that base, the call will be processed with no
toll charge:- incurred.

NAS ALAMEDA
WPNSTA CONCORD
SUBS HIPS

7-263-XXXX
7-246-XXXX

t I u 'TERS PO I l'rr

7-475-XXXX
7-494-XXXX
7-382-XXXX
7-633-XXXX
7-636-XXXX
7-672-XXXX
7-231-XXXX

NAS MOFFEIT FIELD
DODHF NAVATO
NA VHOSP OAKLAND
NA VHOSP OAKLAND
NSC OAKLA 1D
NSC POINT MOLATE
NAVFACENGCOM
San Bruno
NA VSECGRUACT
SI aggs Island
NAVSTA
l'rl:'asure Island

7-244-XXX..1
7-553-XXXX
7-395-XXX~

Securih note
Parking {lO hoard .1 1HO is an C\ er growing probkrn
for pati~nts and ~tal r alike. The problem i'> under
consideration at [)resent lo alle\! iate the condilion'
Sccunt) isonl) cilmgtho e\iolatets\\hoarec;au ul!:,
traffic ha7ards, ob tructmg fire lane" or cro \\ alkancl ph! king on gr.ts. a1\"'a". The 15 ma~i tratc
tickets ar~ i,sued to tho-.e 'iolaters >w>. ithou; DoD
decals displa) ed on Lhein chicles. A II olhen iolatcrs
arc issued Armt?d Forces trat lie; tickets. Point of
l:Ontact for funhcr information is th~ Securit)
Dt"'panmcnt at 633-b077n8.

Holiday Bazaar

As the Chris1m,\s \('clson come ... upon u,, till.' limt' lo
·twp lor1ho'~ ~rcu.tl gtf h gets shortl"'r and shl>rter. l h1:
M.1re ),[and 01 liccrs \.\ 1\ l ' ' ( luh h \\ uH11l' \\ lth ,\
'ol ul mn to c\l'r) one· s shopp111g need,. On Sat lll J,\\
No\. 1Cl, Imm lJ a.111. to 5 p.m., tht\ .trl"' hl>l<lm•' ,\
holid.t) h.11.,rnr. l he hMaar, which is ing held at 7h1;
1\),11\• l,land N,1\ al Ship) .ml 1-i("'ld l loust"', is 0p1.."ll to th\.'
puhli1.. and adl\\is . . 1011 is hcc. o. hnng ) ours~ II and
) our ( 'l~ri s~rna' . hopping list, ,md t'\ 1..'r; l>.uc j, sure tl>
l1nu H gift 101 tlms1... sptdal P\"llpk', big 01 :-.mull. Pouu
ol contd l is Y \ Olll\1,; la1 Im ,\l (707) <>·l7~ 7S04.

bt
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People in the news from BMC Moffett
l..f Erk lohn ... on ''a' lrolh·d to pn.:,cnt r.inl-. .

Mcri1onou' U nir
0111111cml.1t1011s for duty \\ hilc
.11t ~1dwd Ill the 71 h tvt.irinc Amphibious Brigade, 2lJ

Palms.
11 ~12 l d) thL Norton n:l.CI\ ~d the Nd\~ .\d11cv1.:mcn1
l\.kdtll for hl·r pcrlonnanu: of Juty ,t,· L-.dul.llton and

l nunmg pell\ o lficcr \\htll.! attached to tl1L LJ\)NS
l\.krl) during Opt 1a/1011 Dncrt Stm 111 and,\ l .cttcr of
Commendation for her pl.!rfomMncc ol dut\ wh1k
,t,ttioncc.J ,\I BMC I\ lo ll ell Field.
,
IIM2 John \mold n::u~ivcd the N,t,) i\cl11c\ 1.:mcnt
~ kdal for h1' pcrtonn.intc of dtll} '' htk ,t,1t10111.:d at
1
t a\ ~l I l o-..p1t.il Guam.

LT Brian Ket 1 received the a\\ c.h ic\ cmcnt Medal
tor h1' pcrfonnancc of dut} a... phamrnc}offilcr whtlc
attad1cd 10 the U NS Mcrc1 during Operatwn /Je\elf

HM 2 R i c h.trd Burk recd vcd a Ce rt i I ic (1te o t
Commcn<latmn I mm I he com,mdmg gcm:ral. I st force
Sl r\lu! Support Group. f·lcct M,u1m; Force (FMFJ
Pac.1fic. for , upc1i01 pcrtormanccol cJul) '-' ht It:.. serving
cts a Pre\ entivc Med1unc h.:chni cian in the kingdom of
Saudi !\rabia.

HM 2 Sha" n Ka ssner received a Certificate

or

Commendation from the commanding gene ml. 1,t Force
~en 1<.1.: Support Group. f Mf Pacific. for superior
pcrf ormance of dul) while serving as lead mg petty
off teer of Pre-oper.tt1\ <.: Ward. Isl Medical Battalion,
I st Poree Service Support Group in the kingdom of
Saudi Arabia.

Storm.

I IMC Jo,e Cayamm received a Letter of Commcndat10n
trom the commanc.Jmg officer, 2nd Medical Battalion
during Opnation De \l'rt )tnrm.

HM1 Paul Shelley. HM'3 Roel Olivares and HM3 Keith
Duffy received Letter\ of Appreciation for their prompt
and efficient aid in helping care for a patient in acute
re\p1ratory dtstre\\

HM2 Jennifer John on and HM3 Julio RJ\era received
a Letler of Commendation for their performance oJ
<lutie~ while ~tationcd at BMC. Moffett Field.

HM3 5tephanie Palm and HM2 Bobby Kennedy were
a" arded the ir f 1rst Good Conduct Award.

HM2 Charles Perr) and H'\12 Jimm) Mo,lc) received

HM3 RIC.hard Kelley was awarded hi' ~econd Good
Conduc t A\.\ard.

Planning for medical needs while traveling
B" LCDR Fay
. Yocum

Planning for the road:
* Obtain all routine health care prior to leaving
home (eye exams, pap <;mears and physical exams).
Do not depend on the USMTF on the road to be able
to provide routine health care on short notice.

* Always carry a copy of your medical rccord'i.

Red Cross
cont'd from page I - contacting the Red Cross office at 63'~-5880. he
added. "you can idcntif y the volunteer you arc
supporting by nam~ or of fer your donation tor any
volun teer. [and thcj volunteers -wrl l receive :.1 note
lcLting them know !the names of the donors! .''
A dding that the latter will be conlaLlcd and told
wh~re when and to whorn to make- their contri '
bution CDR Ghent concluc.lc<l ''Support our volunteer ! C .ill the Red Cro~\ Of lice toc.l.1y and of fer
a don at 1011 ! "

Central Padfic Sports Conference ICP ()-Men•
7-man J·lag Foothall 1 ournament
'
A 7-rnan tl,1g football tournament will be held No
I (>- 17 at NAS A lam1..:da. Command<; .tic a:qut: led
lorv. ard cntric~ nnd hcr1h111g n:quC\ls lo Jo H lo
i..lthl~tic dirccror, NAS Alamcdu, no later rhan ~ h
8nt 11 ~s should include full name. ratc/r.tnk 0
11
~cc 11rtt) numher and n;1me of comm,md. f or
· f
•
m ormat10n
contact the CPSC A thl etic Otrectc rm1 r
~
?
(ras~ al f 07J (>4f>-3301 /4289 or Autovon 251-~ OIIm
42X9.

0

Central Pacific Sports Conference (CJ> ()
Wrestlin~ Championships
·
A wrestling tournamen t will be held Dec. 7 dl 8 a.m
in the Rodman Recreation Center Gymna mm Bid
545. at Mare Island Naval Shipyard, V<11lc1o CA
Entries wi ll he taken from the "eigh-tn pcnod of 8-9
a.m. For more information contact the CPSC Athler 1
Director. Jim Gass at (707) 646-330 l/4289or AulO\an
253-3301/4289.
Fall Classic 8-ball f ournament
This ev1.:nl \Vill be held at the Bowling Cemeron l\o
5 -.tarting at 4:30 p.m., double climinarion. Trophit:
w1JI be awarded lo the fir. t and ·ccond place wmne~
The entf) fcl.:s will go. to the Combined Federal
Campaign. Sign up at the Bo" Hng Center at 6336730.
Lifeguards \\anted. Part-time lifeguard are \.\unted
for evening work al the NHO swimming pool. Call
633-6365 for more in formation.

Attention all h·ands

~

\VASHINGTON (!\ES) - 1'v1any of Navy
i\iledicine 's retired beneficiaries have adopted
lifestyles that allow them to travel to wam1cr climates during the winter months and return north in
the summer.
The sudden influx of ea onal beneficiaries occasionally strains the available services at many of
our medical treatment facilities located in temperate climates. Priority formedicaJ treatment is set by
law. but there are still many services availabJc for
retired beneficiaries at facilities throughout the
country.
With just a little pre-planning. and by follow mg
the eight sugge')ted step to acquiring medical care
at a Uniformed Services Medical Treatment Facil1t}
(U5 MTF). you r medical needs will be met in an
expeditious manner~ ith the highest quality medical
care avai lable.

Sports Update

Th11., ')hould include information from anv civilian
"
ph}~tcians. If )O U keep a health record at two
facilities, have copies made of entries recorded in
the la-;t year. including laboratory and radiology
report<;.

*

If you have a complicated medical histol).
vis it your local physician before departing. Be 1;,ure
your ph) sician indicate'-> your health problems.
history, treatment and plans for care in your record.
Seek your ph} sician 's adv ice in regard to meeting
your medical need' while traveling.

* Carry

a 30-to-45-day

1.,upply of all
medications and medical supplic~ \tnce it may take
that long to get an appointment at another USMTF.
Carry a hand-\.\ ritten prescription for medication .

Naval l\.ledical Command lnstruc11on 6230.3
requires that all active-du!) per onnel be admmi rered
influenza immunizations annuall). Al o, a\ Jl
Medical Command Instruct10n 6310.2 reqmre annual
HIV hlood le ting tor milita.f) health care per onnel
This ) ear. both influenza 11nmunizauon and Hf\
blood drav, s will be conducted on - We t. Nov. 4
through No\·. 8. from 7 a.m . -4 p.m. Health and D~ntaJ
records "ill be pro\ ided. Per~onnel with allergie or
health conduons that require per onnel lo be excu ed
from influenza vaccinations must conwct Pre entne
Medicine at 633-5707. /II\ posith e members u Ill
rNeive inf111e11:a ummuni:mions m another lwspual
/ocatin11 Po..,itivc member "hould call pre\enll\e
Mcdtemc at 633-5707 or \Vard 7- T al 633-5030 for
more "P~cilic informalton.
Acth c duty health and dental record \\ 111 b
available on 7 We\! on the follo,\ing day a no~ed b)
the last two dig it ~ or social sccurit) number :

*

Know where you r original medical record i<;
maintained and the address and phone number of
the facility.

*

If you are going to relocate for several
months. and have complicated needs, call 1he
USMTF at the new location to check if they have
the ')Crvices needed to care for your medical condition.

*

Obtain a good 'iupplcmental in\urance plan
to cover 'erv1ccs not covered hy the Civilian Health
and Mcdicnl Program of the Uniformed Serv ice..,
(Cl IAMPUS) or Medicare.

*

Follow your prc,~ nbcd medical regime 111
or<lcr to control your lwalth problems. An out-oft:ontrol medical Lond11io11 is more dillicult to manage dnd could lc.td to incrl!:tsed Lost and ~Icm ct
recovery.
f.'ollo\Nrng these cii~ht st P" should 1.'a"c ~our
\.\ 01 ric.s over po..,...,ihk hl'allh m:cds during) ou1 tnr.
I l.1\ ~a ~arc .md healthy journey and l'll joy) our'd f.

Dace
NOY4
NOV:'5
NOV6
NO\t 7

NOY8

Last 2 more
00-20

2 I-40
41-60

61-80
81-99

Happy Halloween October 31st

The Navy's First Conunissioned Hospital Ship

The Red Rover
'olume J-Number 15

Naval Hospital Oakland .. California 94627-5000

NHO works straight
from the heart

SFMC in transition
B~

:\ndree . 1arcchal·

drm1 ,\from inten•it'll'\ from the
new heads <?{ the 101111 scrl'ic t
command. g11•im: the11 l'L< HI\ ahout
I~ I en Near Adrmra/
the rol<> 1ha1 it might play 111 the
H /ham \ Bm k nd01f furn re nf t\ or1hem California's
</.. tit lu Im of '01 al
1/1 s llcJ
Oakland
( HO) /m1 Wm he also
\\orkman

the Department of V ct1:rnn~
Aff<lir~ •.md Foundation Health.
RADM Buckendorf, CAPT
Taub and COL Reichard are Jim1
in their belief that, although

By JOSN Kyna S.
Kirkpatrick

In Mid-June of this year there
was a need fora cardiaL pccialt)
'" ard at Na\ al Hospital Oakland
(NHO), due to an increase in the
number of cardiac patients, the
estimated heart surgeries that
\J, ould take place at 1he hospital.
and a need 10 n.:hahilitatc these
patients.
ln August. the new Cardiac
Observation and Rehabilitation
Ward (9 South) was opened and
made ready for he.art patient .
The \\ ard is sl<ll fed by 16
corpsmen.
J0
nur e ,

Cm 111wnd
~f M< I. rlw JOI/If A111n
\

I

LI

l
1

111

a1 t nu1..

,J

I~ ll1J:af/O/l
\1

llh,

th11u.~s

'f

011101/R

eekwq

pu)\ 1dw~

Ana
)1/1((

al. has

CAPT Martin Taub.
i\IC. USN

/Jail~

mihtm} hea/1h care ci<•l/\'e1) in rhe
/au• nj 1/1< 1111pcmli111f do11 mr::in~
ond llu\l(re of two ma;or \nm
mrdE al /aciliue~ - I e1Te1 mun
Anm Hed1uJ/ Cc111u· (/ \ HCJ in
San f rum isc o and Stlas IJ Tim\
( r 17.1111mit\ Jlmp11a/ (SRllCllJ at
f nt 01d. an tire Ho11tc1e\

Pt 111 Hula.
Ha\ ing lu do more \.\ ith le '"'
the loreca\L m lore for 111ilitury
heal1.h c.ue 1aul11ie..... SF~IC ncv.
kader~hrp agree. But, \.\ 11h the
hc:m
. 1.;0opernf1\ e sy...,tem tlus joint ~Cf\'1ce
<0111mu11.J
s command ha~ . .111<.l will continuc to
lf1 a/1< m
de\ elop bc?I v. Cl:ll 1.he Anny, Nav)
77 I llm1111 arti< h t1nd ~uch c1v11ian org;,.111izat1011s as

COL La" rence Reichard,
MS, USA

Commander Dm id l lill. MC',

October S()M ............2
f. MA organize...........3

face ............. 4,5
f·or }our hcalth ......... 7

Scolarships ................ 8

guaidcd

l\:l.111y of you who

undcnal c: 1lw:i ta k will he ''"ay
from l1C1m1: thlt'> 'I h:mk8g1v111g.

LCDR Gntfin. She added that
tht> staff were also able to dcvc lop
inservices, and the nurse gave
the clas es.
to
LCDR
According
Griffin, the ward Lreal cardiac
patienh with: angina (heart or
chest pain): coro1Htr) art er)
dise:ase; m) ocardial intarction
(heart attack); c~thcteriza1ion
(inscrt10n of tube into heun to
provide doctor with a 'iew of
heart al: ti\ it)); heart surgcl),
<ly rh}thmia and patients with
puce maker
v. ho require
medication inten ent10n and

treatment.
'The mis ion of the ward

1s to take care ot pauent who
problem' are
pec1f1call)
cardiac," LCDR Gnffin said
adding that there are l\.\ o phase"
th.tt make-up Lhe Lare ol theo;;;e
fMlients. "'Phase one. C:drdiac
rehabilitauon, includes mpdtient
tea hrng and prog1e s&on ol
c1L11\ it). The inpatienL ted hmg
has to do \.\ 1t h r i :-. k f a t or
mdenttficat1on. med1cat1on ..md
e erct'\C pers npt10n.
"In ph.1,c t\\ o, th1\ 1 "he1e
Commander Gab t come in.''
.11d LCDR Gn l I tn. ttdding that
CDR Linda Gdhet. 1 C, ts the

head cardiologist and three other
c~rdiolog1'>ts: Captain Rich.trd
Osborne. MC; Lieutenant
Commander
Chnstupher
Bodine, MC. USNR antl I CIJR
D,I\ id Robcfll,. I\ tC. USNR.
.. We ~tarkd ou1 lrom tcp
one.
a1d
Licutcnanl
C omm.mderSu <lnGrill1n. C,
01\ l\IOP Ol I 1cer of 9 outh,
adding that the <;!al I t.uted
working together a month prior
to rece1' mg the 'pace" he1e the
ward wc.1" going to be .
"Before the v. ard opened, the l:ardiaL:
1ehabil11a11011
corpsmen und nurse went coordinator. a position thut h
through courses ant.I trnintnue that Ill'\\ at NJ 10. "CDR Gab t is .1
covered d) srl1ythmia (ahnormal great a~set to a number of
heart be al)
interpretation, [L'ar<li:.h.:j p.uient popul,1t1l'll"."
moniloring and reading the
The n.tml.' of th~ "ard,
telemetry machine ,111<l hcmoc ''C ar u·1aL' Obsen al ion .ind
ahle lo r~ad rh) thm strips,' said
Cont'd P. 3

ditficult. the job 1s not
un:surmountahle.
"Ir's going to he a great
management challenge." said
COL Reichard, LOncurring with
smular ~ent1mcnb C'<pre sell b)
RAD 1\1 Buckendorl
1n a
pre\ IOU'i mten IC\\ .· Fortunate!).
th1ough Foun<la11011 lie.11th und
their
involv\::ment
v.1th
CHAi\f PUS Relorm Initiative
<CRI ). \l,e have lound altcrm.tl i\ c
me<ms of prm i<lrng care lo Ian
C\ er-increasing] benc I icia1)
population."
CAPT Taub, who said he rs
in charge of talf and th\! daily

-

Cont'd on P. 4.5

Thanksghing 1991
CINCPACI·L1
PEARL
HARBOR. I Jf.-Thunksg1\ mg
1~ .i 11nic when we <1r1:: gr.11clul to
be Americans and gratdul lur
the pri\ ikgc of ~upport 1ng 1111:
principle~ of that v1.::1) "pecial
document, our c.:onst i Iul wn
Aloug \\'llh l .uru ly and ll'il:nd~.
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1e-,l of the world.
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The m~n and women of' the
P. .1c1fi<.: I leet :u u thl.. \\orld ,
linc"il tind I join"' ith m11 l,1111rhL'<.i
1n g1v 111 g thanks lor your
<lcd1cmion. All ol ) <HJ, at home
and deployed, will he in 111\
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thoughll-. .ind pr:J) LI s I h IS
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llN ~u:t Tcl~b~cscher checks a t'nrdiac patient', l\ to rnake
sure'' is not mhltrafr<l or infected. (0ft1dal l l. ~.
by 111\il2 <'ynlhia Malom.')
a\~ photo

Red Rover

NHO - Best
partnership award

November 19 199

October Sailor of the Month

Food Services
celebrate employees
superior performance
Letter of Appreciation

Really A\tor
Charle Bdl
Polar Bov.. cn..,

Robert

Bro\\11

Lub C~1liL
Bobbie Dav 1~
On No\.'>. 19~7. Rear Admiral Rober! L.Toncy.
then commander, Nm al Bas~ San Francisco, authori1.cd
Oa" Knoll N.\\ al Hospital to adopt the Sk) line 1ligh
School Science Dcp.1rtmenl. This wa-; the beginning of
a resoundly 'uccev. . tul partnership that enriched the
science curriculum in biology. ph) 'iolog). pysics, and
chcmistr) at Sk) Jin<.. through lectures, tours and
hands-on dcmon,tration\
On Oct. 10.199 L
Oak. Knoll was awarded
( OM'\J \ \t BA SE Per,onal Excellence Partner,hip of
the Yem A\\ arc.I forthc best math and science program.
On hand to receive the a'A ard from Captain Victor
Douds. USN . "' a' (left) CAPT Donald E. Greenfield.
MSC. Oa" Knoll Director of Ancillary Services.

Kat~n Jonl;~

1:.:trn

Rl>~.iknc

Jone..,

Corina rvTc11dc1
Carolyn Rice

Dolores Robinson
Julian Sunpkins

Caretha Tillman
Sam Thoma"
Hcnr) Williams

Letter of Commendation

Julie Ager
Rene Arcarno
Bernadette Gleason

Ellis Harris
Bernita I fonder~on
\Vallace Patterson
Leona \Vard

CFC Congratulations
Congratulatiom to the follov. ing CFC kcyworkcrs
an<l to the organua11ons they reprc,cnt for achieving
100 percent partic ipal!on so far in this y~ar " scampaign :
DTI T. CaJimllm - Dental. I-Pvl2 C. Cascone - Alcohol
Re habdtlalion: HM3 R Constantino - Outpatient
Admm1stration: HA R. Cook. - Optomctf) . MS 1 R.
Corpu/ and ENS S. Dunaway - Food Services; LT V.
Corpu/ - SFMC. vts. S. Cumbee-Command Evaluation:
Hi\11 D Hart - Laboratory: HM3 M. Mann - MID:
LCDR Na' radsky - Mental Health: HM2 R. Orola Nursinf_ Administration: HN G. Potts - Labor and
Delncr) : Ms. A. Rodriguez - Social Scrvic..es: HN S.
Robicheaux - Endoscopy: M~ . S. Santo\ - C1vihun
Personnel: HM2 A. Vintola an<l HM I G. Zuckerman Pharmacy.

Hunt~bcrry

Moneytar~'

A wards

Julie Alger
...

Rene A rcurno
Bern3dcttl.' Glcw)on

Bernita Henderson
Corina .Mendez

wo rk as a di \:;1 coPk in tli~ l"ood el\ 1ci: ~
D~p.lrtmrncnL S he\.\ as l>IK' on\: thc..> many ~rnplo) ee
wlw \\Cr~ pr ~sc1 11cd \\1th a'' ards during 1h1.:

program .
\\ ~ · 1L" so a ra1d u l. tnll, for the cont inuin!! upp< rt d
the Red Cro~s VoluntC1.'r Prl dudion D"pnrtm ·nb t

r~c:ogn1tio11

A l<11neda and Berkck) Chnp1c1 • the D1 .ibled rn m 10
V~tt?ran' uxili,ir l o. 7 .ind the rlingK\n \\ l)nl n
Cl ub.
Thi s lun heon tn ho1wr .111 nf our' lunu;.,r,;. J
malh. po,-,ibk· b the gcnctl.' it) ol llft t.1!1 of d\JI
Hospital O<lk l:ind, both n11l1ta1) Llfl, l 1.1' 1li.u1 \\

u.1JI w1 1h .1ppn,pn.11cd tumh m comploJ111:e w11h :-./ \ \SOP 15
Re'fK'I1'1b1hl) lor I l'(.f R
r con1cn1 , rc,1 primanl} wHh 1hc Public Af1.11r'
Oii 1~c. l\l.J\ ;ii lfo p11.1I M751l Moun la m Bh d O.ok l.ond. (' \ 9-IC.27 ~()()()
Tcl tph ln · ( 11 '\ 1 <d'l 'i'J ll< fc:x1 and ph••lO)!~ •rh (c11ccp1 ;onv rnpyn gh1cd
01.11~ n .11t ma I'( rcprot.l11~ · J m who I" or Ill p.irl ~~long d' h) lrnc or phu 1<1et<·(ltl
" , en
Vic,.., cxprt; i.ed .ir • nol nc~t· s .u1ly 1hosc o l 1hc Dcpanmcnl n l
Del n
'ivy lkp;irim 111 Au rc.111 o f Mcdicom .ind Surgery or ol the Com
111:u1dm! 0 1f1 er Pr1111c<I n n.-cyd1hlc p11rx·r

Commanding Officer
Capwin

wtth .i
Captain Noel A. H} de

Public Affairs Officer
Paul W. Sa\ ercool

~oe l

ot Nat1(lnal I Jealthcarc hlOd Sc..>n ices

JOI Kay Lorentz

Employc1.•s Wtek. The a\\ l.mb p1e-.1.;nh.'d ''ere:
Lc lll.!rs or Apprec tation: I ~ tiers ot ( t>mmc..:nda11on.
1ll1)llL'l<ll yd\\ .1rds ,111d 111.:·v. depc1rt11H' lll c1\v,11ds \ft er
1l 1c pre.: ~1.: nl.tt 101 is Lil(' 1~ \\ i1s J ( .1h' c 111t111g L{'t cmo11)

L<htor

.md cu11gr:1f u l.111ons gt\ en to l ht' dep.1rt mcn t. A long
with the l..'Xt:Cllt1vc pf Iker Conm1anJcr G,1ry

\ssi~tant Pul>lk Affairs Officer

Andree
~

Marechal~ Workman

diloral

A ~istant~

J02 Stephen R. Urown
.IOSN Kyna S. Kirkpatrick

On Nov. 6. Norn/ l!mpital Oakland re<n~m:ed th
gifl nf time and sf.:. ills gfrcn hy the Red Cro~s volunit '
in \en fr e to 01 he1 wil It a 111ncheo11 and special prn.r;ram
Reproduced hc1 e is !he te \I of Red Cross Drr, r r
Rand) Ortega'.\ speelh of 1/tanb

A. H) de pr(',cnts Bcrn11::i 1-knder!'>lm
Letter of Cornen<.lation for her ouht mclmg

Red Ro\ r

Executh e Officer

NHO thanks
Red Cross Volunteers

We all know that mnn) people ··care" about the 1ck
and injured and the poo1 of spirit. hut all of) ou ha\-e
done ~ome th in g about relieving that uffering. that
anxiety.
Today.\\ cat th1.: Red Cro s. humbl) thank e.1ch ol
)OU wonderful. caring people\\ ho \olunteer your um ...
to perlorm countless acb of human kindness every day
here at Oak Knoll.
Aho. we humbl) Lhank Captain Noel H)de. our
E'\ccutive Officer. for his continuing upporl ot al l of
our dfon,.
V..'e al o \\ant 10 thank Commander Erne t Ghent.
Director or Patient Adminb.trntion Department. for hi'
\lcc1dy support ol the programs and in makmg Um
Recognition D,\) po 'ible. He \\ill be le..1\ in~ Oak
Knoll in DcccmbC'r and we will m1 s him t~mbl..
\ 'in,·crc thank ll..' Comnnnder Bell) \\ nght ot rht
Food l.'.f\ ire Depa1 tmcnt h>r prm 1ding a' 1 ran1. ro
thi s )ears luncheon.
\ . . mcerc 1hank.) l)U. lllO. hl all the taft ot th Rtd
Rover tor thdr endk" I tori tn puhllu m- Ntr

Sam Thomas

f hc
r 1 puhh'h~I h1mon1hly hy .rn<l lor 1he cmph>)c'C' o l N1l\.1l
flt p11.1f o~k l.:ind :ind ,,, hnmd1 d 1111 ~\ ll1c I
R
I~ pn ntcd commco

Rear Admiral William A. Buckendorf

llM2 Haol C. Rimorin . \.ho
ts pre nt ~1 1
.t\\ .mJ for O(toher S.11lor ol the Month i an ad 11
lab 1echnician in the L...1bora1ory dl a ul Ho p Lal
Oal land. Rimorin , who 1s a ndlh e of L11c Ph1l1ppin
~aid. "I alWa) s r~cl good whc:n I do ffi\ !ah l l
h
accural:y and rcliahilty bcl:au:se I know 'Someon s hi 1
ck:pendrng on it." Rimorin added thnl he c1etln hi
nominal ion lo hi s upen i<.,or:s and CO-\\ orl er h nh r
trus1 in me."
HM2 Rimorin was nc.lminaled for S.ulor of th
Month b) the Blood Bank Officer Lieutenant J A.
Thralls and B loo<.l Bank Chief Petty Officer-in-Char
HMC F.C'. Pantig for hi:s exceptional perfom.rnc ot
assigned and unna-. igne<l :a k.;;. ''HM2 R1monn v.eJI
desene'i thi s nomination. His wo.rking ethic\ and
dedication to dut) made Ihim} an excellent chorcc." J.Jd
HMC Pancig. Congratulations to HM2 Rimorm for a
JOb well done!

Sd111.. k Ditl.':<.:h>r ol Adn11n1s1rntion: ('DR He tt) I .
Wt ight. Head of h)od Sl'n 1ct>s :rn<l Meso;; Spccialt't
Senior ( 'h1et Mi"c Anur.u11.: "Cfl: on h,md tor th
p1\'sentntion ol awar~b lOlt1ual U.S. Nav) photo

hy SN

w.1c I

I

S(I.)

thank (>ll o
l·ad1 ol

mudL
\OU hc1\.• tod.\\'

Vl;r)

recogntL~ the needs
•

J

h.-L'>l.1kenthct1m (
I 1J

(11 th<.' p.ltlent 11 0 •"- Knol "
ha' e helped us at th1.' R\.'d c '""'''·'Jo'' -..onwth111 arout

ml.'.ding 1hos\!' nu~;d, ,
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Civilian News
Federal managers organize
D~ \.ndrcr .M arcchnJ-\\ orkman

In thl''~

·of
crund1 and
.
ms' dO\\ nstzrng and

11111\;

bud~i:t

kder.1J ) ~d
rc·organizc11 ion. the F1.: J eral Manager-.
As oc1,11ion' (F~ lA ) ad\CX.:lc~ role m
('ongre s i more 1mpor1am th:in t'\ er. It
1

oimportanl, in fa t, that thea,..;c ciacion

.1b.o maintains ih own political action
co mmittee \\hll,h c..:ontributcs to
longr~'silHHll 1..andidatcs who support
ledernl ~mp lo) ~e'
For~xc1mpk. on Oct. 22, al a hearing
of the Hou::-e lluman Resources
Subcommittee Rv1 ...\tool-.. issue"" ith Lhe
OfJke of Govcmmt:nt Ethic '\ rules Lhat

h<t [:lkCn aggres I\ t.: steps 10 increa'e its
m mb rship.
"At la t )ear' dOnual com ention, a
~ olutio1i'wJ · pa ed to allow program
manager . apprentice trainers.
management tnll.!rn <tnd ~i mil a rl )
..Ja' ified manager' 10 jom FMA "said
Bertha Paul. Lhe current F~I \ prc~1Jent
or Na' al Ho-;p1tal Oakland's lN HO)

C'hJpler 238. Paul is Utiliza11on Re\ ie'.l.
coordinator in the ho pital'-. Qualit)
A ~ ment Department.
Open to all f\!deral managers. and
uixn 1 ors. thi old~tand large~t ci\ ihan
· profe "tonJ.I managernl!nl organization
1s nO\\ acl:e ible to emplo) \..e \l. hose
JOb cla.;;sification i not strict ly
milllagerial:
"E\ er} one manage · something.''
tre,~ed Ft\lA past Prc~idenl and fom1er
SF!\ICChiet ot Staffs Secretary Wanda
Capello... An employee \\ho O\ ersee . . a
sy tern or a program at the hospital or at
Oak K no 11 '' tenant commands: a
~crelaf) who holds an administrath e
po,iuon -all ma) join F~IA. so long as
\.\1e~ hold po 1tion' that are not pan oJ a
bargaining unit. ..
:\o\\
. in it 76th vear. FMA is a
~

formidable legi•dati\ e presence in
\\ashmgton D.C. IL prm ides Congn!ss
and the executive branch v. ith rederaJ
manager\, 'ic\\ 'i on pe1 onal 1s,ue . It

Bertha Paul
would even:!l)' curtail member activity
in professional association' like FMA.
On No'. 12 an<l 13, the organization
presented its "iev.s on Department of
Defen-.es', (DoD) dov.nsiLing plans to
that same subcommittee.
Here al thL command. accordmg to
Paul. the follo\\ mg are among the main
goab or Chapter 238:
* Establish beuer understanding.....
betv.een the civilian and military

communities

or

managers

and

"upervisors.
* Help local employees upgrade
their status within the federal S) stem.

Change in
FMA insurance

*

Through ih national otfice, lobby
for the protection of benefits under the
('1vtl Sen ice System and help Congress
formulate a respon~ible pay reform
"ystem.
* Abo through its national office,
oppose
Off ice
of
Personn e l
Management 's (OPM) new performance
appraisal sc.hcmes that could have three,
four or five summary ratmg leveb.
In addition to che protec tion. a
quarterly 'ii 17 ($68 annually) membership
fee includ es prefe rred automobile
imuranc:c available through Government
Emplo1ee lnsurance Co .. professional
liability msurance and a convenient credit
card program. Members can a lso attend
profe~,ional development programs al
reduced rates. as well as receive three
publications: The Washington Report
(weekly). The Federal Manager(monthly)
,md The Federal Managers Quarterly.
Interested elig ible individuals are
encouragL.d to attend Chapter238 's Ii vely
month!) meetings featuring significant
militar) and civil ian speakers. The
meetings are held at Club Knoll. on the
thirdThursdayofeachmonth , from I l ·30
a.m. to I p.m. During the November
meeting, Equal Employment Opportunity
(EEO) Deputy Officer will speak about
EEO concerns.
Prospective member can also learn
more about FMA during the membership
drive and nacho sale scheduled Dec. 3.
from 9:30 a.m. to I p.m., on the third floor
of the hospital. next to the Clinical
Assembly room.
Points of contact for
further
information arc Bertha Paul at 633-5510
and Andra Zamacona at 633-6168.

Specialized Insurance
Services, Inc., a company
that handled some of FMA's
insurance program s, ha~
been purchased by MASS
Benefit Consultants. In c.
The latter will continue to
do bu siness as usual;
how ever,
all
written
inquines must now be <;ent
to the new company at P.O .
Box 828, Annandale, VA
22003 (To ll free Telephone
#1-800-221-3083).
MASS is preparing two
new kinds of insurance plans
- Disability Income and
Supplemental Retirement for addition to the current
list. The list includes:
Supplemental
Health
In surance Plan (SHIP);
Group Term Life Insurance;
Accidenta l Death and
Disrnemberment; Long Term
Care; Total Retirement
Account
(TRA)
and
Disability Income.
Monumental General
remains the underwriter
for these plans.

Defense Outplacement Referral System streamlines job search
B~ Andree Marechal-\.Vorkman

The Dclen.;;e Ou1placement
Refcrrctl S) tem (DORS) can help
people Iind job in record time. -.aid
Tathaniel H. Kimbrough. pee if} ing
thal !he project was initialed in
JO\wer L0 base closures a nd

do" ns1:1.:ings.
· Kimbrough.
who
is
a
\PCli.11 prog1am coo1dinator for th e
Cr\ il1an Personnel Office, ad d e d

DORS:

divided in Lwo parts milllJf) and ci\ ili an - and is also
Ii)

open to the spouses of both .
.. Basically. v.hat this means.'' he
explained. ··is that employees who
are scheduled for a Reduction in
Force <R IF ) can regisler for job
considera ti on in private sec. tor.
Department of Defense (D o D ), nonDoD and other tederal ac.ci vi ties·
po)i ti o ns .'
According to Kimbrou g h , th e
e mplo yee~·

and

s pouse s'

qu a lifi ca ti o n s go into a nalional
co mput er sys tem loc..at e d in three
different areas: DoD employee'\ in

Da) ton

OJI: non-DoD federal

emp loyees m Macon. GA: private
sector (stdlC and local government;;;)
in Monterey, Cl\..
The advantage of th ts system is
that an individual becomes eligible
o nl y if a federal activity is
und ergo ing closure or downsizing.
Kimbrou g h s tressed, adding ··as
vaca nc ies become available in the
three ca tego ri es, emp loyers can
r e qu es t r es ume s of individuals
reg iste red 1n10 DORS, and those can
in tt}rn . be hired immedrntely.

Regi stration into DORS can be
made at the follo\\ ing location":
Military pcr,onnel and their pouse'
at thei1 ha"e Famil) Service Centers
or local trans1t1on points~ DoD
ch ihan" anJ cheir '>pouse!:> ac their
local Ci\ ilian Personnel Office"'>.
Point~ or contact for further
information are ~ t atfing personnel.
At Na val Ho spital Oakland. the} are
Edna Walton, Nathaniel Kimbrough.
Su"'>an Astorga and Zamilla Chatman .
They can be reached at 633-63 72

Cardiac~ard/9Southcont'd~o~pageI~~~~~~~~~~~~~~~~~~~~
Rcbabll1ta1ion Ward, .. 1 a
d f1n1t1on m 11 ell
·r he
f>.i.1.l1en1 ... come into the
ho!>p1tul 10 be treated and
obstl\c<l
1hcy arc th e n
taugh1 how to rnhabil it (1te
themsclv~~ v. llh thl": help of
do~to 1 ~
nur\C\
li nd
corp mi;n . . . Aller v.c tre(l t
the patient\ and le,1ch them
Ii in 1andard-s to he lp them
""Hh 1hc11 cardiac problems ,
\\·tr at th~m u~ outpatients,
v.Juch l"i phd!oi two , where

monitor their progress.'' ph a:Se two bene t"it s h ecHl
"aid L CDR Gnffin . S h e pati e nt s."Ca rdia c
added that the latt er is a plan re habilitation on th e ou tsicle
th<.1t 1
being "ilarled is very ex pensi vc. but \.\ e
Currently ch c pati cnh are I also l found thal pl!oplc who
being t rea tcd here . and at ter g.o rhrou g h thl: rl."h ,1btlitalion
C DR Gabel has see n th em a program are mon.; li"dy to
dct crm in ,1tion is mac.fc on be alive at a hi gha s tandard
whl!ther or not Lh ~y nct.d of li ving than 1110 -. 1 pc.:opk
\\C

who don't ,'' s:1id (DR Uahct.
re lwbtliLation , when; they are addin g thal no cx 1 ~ ttn g naval
se nt to iacil11i cs on th e ho:-.pital has a phclsc t v. o on
!in~ . ''Beth~~da is hl.!g tnnin g
out ide," s he.; c onc lud1,;d .
There arc nwny w~'Y' that their phuse two and is

ph a!iC rwo

-- outp.tl ienr

probabl y ncc 1'. to nl lk with
u ..,," "he sa id . \lating that
pha-;c 1wo is the s tandard of
C<t re on the out•ddc.
.. The ward is th e way it''
b~ c..a uw the staff mad e it that
way." ..,aid LCDR Griffin
"Th~ slafl htts done a g n.:...1 t
job org~in1.dng it an<l
prioritidng it. They put in a
lot of e nergy
Sh~ stated
that , for the mo"t p<.lrt the
staff 1s made up of gl;nlJal
duty corp,mc n with littk

c x p c r i e n l e w it h c a rd 1 t c
4

pati e nt' .
A ll th e corpsmen sho~
c n1hu s 1 a~m a bout their job'

on 9 South. ··For ,uch ,1
ctit 1cal cMe .trea. v.e [the
corpsmen) h,n e comi..: a long
\\ ay. anJ I am g lad I c<1me to
tlll 'i \\ard because I h <t\ ~'
learne d a lo t about card1 .1l
pat1 e n ts and I th mk ~' eT) oni.:
e lse hJ-; too ,' 'aid HNI\. ,\) la

Hu\ al, lead ing pett ) oftic~r
of 9 Sout h

Familiar and
..

Photos by l-IM2 <)~m
V..1(1sh1r1gton.'· Th1s im:Jui.h.:~, among oth r
c0Jl)n1t1ndcr~ of Nuv~.d l lo<:1ptt.cil~ an f) 1
B1\.:mdton. a.;; well a~ ol Machgan Ann 1
( 'cnlcr in 'I acomn. WA. which GEN Hur
comnian<l alter he leave~ LA.MC om l!tr
)e,1r.
• We are not talking abou1 d blue <H purp1
CAPT rauhcl,mfied."'SFMCw1ll<lcla J( I
bccau~c. a' rl'.~ource'> become mo~
~caru!. we v. tlJ

.m

reach a poml "hert on t

h

have Lo help another.

LCDR John Shore - Direcfc
for Hea~th Care Planning
Wanda Cappello
Wanda Capello retired from Civil Service on Sept. 30, after 29 years of
dedicated service. She came to Oak
Knoll in 1984 from the Public Works
Center, where she was secretary to the
commanding officer. She served as
secretary to the chief of staff of Naval
Medical Command, Northwest Region,
and retained that position at SFMC.
Wanda is well known for her enthusiastic involvement in the day-to-day activities of the command. In addition to
her demanding secretarial duties, she

Continued from page l
running of SFMC. believes that cooperation
bel\veen all the uniform services i., a ke} factor.
··w e know that money is gomg to be more and
more difficult to come by:· he said, "and it· s going

to be the mi S"i1on of the sen ices to "'ork together
to provide the care in the future ...

taught Navy Correspondence courses,
and is a past president of the Federal
Managers Association. She was a friend
to all and is sorely missed.
As you may not know, Wanda and her
husbandj Anthony, lost their home and
all of its contents in the Oakland fire
storm a few weeks ago. They are now
picking up the pieces and starting over.
We wish her well in her retirement.
Fair winds and following seas to a
wonderful colleague and a good friend.

In this connection. he added that he hope' that,
eventually. the"' hole \Vc":>t Coast will be im oh ed.

'At General [Leslie M.) Burger·.., 'uggestion." he
said. ·· a commander reorganization meeting wiU
be held in December to dis~us.., the pos..,ibilit) of a
coordinated care effon extending from San Diego
in Southern Cali fornia 10 Bremerton in the Seate of

"(Under the proposed reorganizationJ 0
facilit) "ill become a specialty center IN
particular type of care. For example. HO 1-d
the cardiac ')Urgel)' specialt) center. David G1
l U.S. Air ForcL f\ 1edical Center] (DGUSAFA~1
al Tra\ is Air Force Base. the neonar.ll S"pec1
center. .. and I fore. ec SFMC actinoe as t
coordinator for providing what these faCllili't
require to calT) out their mi. sion. ··
When citing DGUSA~lC. CAPT Taub v.
referring to the Air Force facility' tatu a one
SFMC's ex officio tnon \ oting) commm
member'>. The other members are the Departm
or Vderan' Affairs. 1\a\ al Post Graduate Sch
in ~1ontere). CRI contractor and SBHC'H -all
\\horn cou Id become involved a." 'otmg mcn1be
at somt. point in the future., according to C ~
Taub and COL Reichccl.fd.
The deputy commander. \\ho came tro
Headquarter-. Fir.;;t U. S. Ann). Fort George _
~leade in l\laryland. confim1ed thal a mO\e
rcg1onalizc the \Ve:-.t Coa...-:t medical care i a ddim
po..,,ibility. but aid he think-.. A 'i ·cant Secreta
ofDdcn'e for Health Affair .Dr. Ennquc ~lende
Jr.. would probal·l[y play a major role rn 1
development.

QMC Christopher Ellwood - Administrafl

YNSN Christine Campbell - Secretary to Deputy Commander

ee :

FMC

MIKr.au

the mon y ha bns1ca1Jy all gone to
ndc
COL Reichard e plamed. addmg
monc allocakd by the Department of
ouJd fuuln lteth procc s hccause.
111 ~ no nt:cd for lranster of
J.. nd t nh
t1
h r ('\PTT mh · c pcnen<..e as
1 h 01 1 •on of urt .JLc M~d1c me al lht:
ll l\h.<lt m am.I SUl.! n (Bl MED) \\ill
nJ) be .1u 1..: h
u<l 1t · bro,\dl: lll'd
i... throu e- h hJ' •Kounter; \\ ith rhe

YN3 Rory Porterfield Administrative Assistant

..

Ann and the Atr Force m Washing1on. D.C.
The ame 1 true of COL Reichard whose ··pa't
penence m ho p1tal and in management areas"
ill prO\ e Ill\ alu.ible 10 \\hat he calb .. fine-tuning ..
ha been done b) the pre\ ious admini,tration,
lhat the ) Lt!m and procedures e tabh~hed
\\ ork belier and "'n e rhe tax pa) ers and the
li<;prwirJ~~ thou'\and' of do1Jars b) better utilization

fCHAMPl S."
t gethet. and m concen with aJI ke) player'.

Marge Lesage - Secretary to Commander

uld help turn SFMC mto the hub of a wheel
iuua1.'-Uuld roll military health care into a nev. era-

I

Editor's Note: MSC officers, Lieutenant
rly Halland Ensign Greg Cadle, joined
SFMC's staff on Nov. 12. LT Hall is as•cuemnt director for Health .Care Planning;
ns Cadle. health care planner. LT Victor
uz 1s also part of tbe command 's
as its director for Operational Plan-

ng,

LCDR Will Farnham - Director for Logistics and Administration
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'l\[,ava{ 9-{ospita{ Oa/({and
From
Patient Yldministration 'Department the
Chaplain
'llp C{ose
\\'hath~ our job'?: To ovcr. . cc the proccs'> tng of all inpatient rcLon.J<.. from
date ol d l\Char gc to date ol c.Jo,ing.
i\larital statu~: t\1,n-r11.~d.
Spou,c: Julie Ulen Kendall.
C hildren and age\: Bab) due Dc1.. 30.
Hometown: Hempstead. rx.

Ih·
Kenned}, CHC. U N
. LT J. Lvnne
.

Hobbie": Tcnni:-.. h,hk.etbaJI. rc1.lding. lra\ cling ,md spend mg time with my
\\ire
Like.,: l Ionc\I, COtl'>LICtllious people v. ho gen uine!) c;,ire clbout thctr
lamil). friend' and thetr joh.
Dislike"t: Dt,honcst, ltvy people \vl10 don't Lontributc the tr ~hare to
'>OC IL'I)
\\hat i\ the most challenging part of your job'?: <)0J1citing the support
and Loopcrat10n of the \ ariou' staft personnel that v. e need m order to
accornplish our goals

What h ~our immediate goal'!: To get the numhcrof delinqucnt records
n v. ithtn \tclndards.
\\'hat is your long-term goal'?: To settle down with m) wife in a nice
famil) communit) and raise a family
If I could do it all over again, I'd: Probably do it the same way.
I wish I could stop: All the negative thm.kmg out thcic. so people would
JUst do the best Vvlth vvhat the; have. Just quit complaining and enjoy life.
I respect myself for: Being hone . . t and hard working and for doing what
I feel ts nghl.
Role models heroes: My parents and Ben Franklin.
dO\\

...

"

H;\112

l\'Jclis~a

0. Lord

•·'·
LT Scott Kendall, LS'\, MSC

What is your job?: I am responsible for making re-c' aluation
appointments tor sen ice members on limited duty. and also helping with
medical disposition~.
Marital status: \1arried.
Spouse: \V1l11am Lord.
Children and ages: T) ler Lord. 17 months
Hometown: Jacksom, ille. FL.
Hobbies: Swimming and snov. -skiing.
Likes: Traveling and meeting new friends.
Dislikes: Dishonest people.
What is the most challenging part o ,your job'!: Being able to adapt
quickly to ncv. job assigments ill Patient Administr,ition.
What is your immediate goal?: To attend Operating Room Technician
Schoo l in April 1992.
What is ~our long-term goal'!: To buy my own home and po:-;sibly
retire from the Navy.
If I could do it all O\ er again. I'd: Not change a thing. I'm happ) ,., ith
my life
I wish I could stop: Chi ld abuse and v.orld hunger.
I respect myself for: Being a mother and \\ ifc.
Role models/heroes: My parents.

What is your job'!: Supervise the Inpatient Medical Record<.; Department.
J assure the completeness of documentation 10 the medica l record' in order
10 meet the requirements of !Jcen~ mg agencies and protect the legal mtcrc\l
of the palient . health care pro\'iders and the facility.
Marital status: Sing le
Hometo\\-n: Kancohe. HJ.
Hobbie\: Cooking.
. .
Likc"t: Km<l. warm hearted. broad minded and non-d1..,cnmmatmg people.
D like~ · Arrogant and judgemental individuals·
is.the most challenging part of your job·?:
E-1ch employee cJitfcr.., in personality !!<>als and neccl"I; thrn; fori.; c.n:at t\ enL.
.... p<itlcncc
·
· nee d eu. 1 to t md wavs
to mot1v<1tc personnel to coopc1dtC 111
and
1s
J
meeting lhl- g<>c.tb of the c..l cpartmcnl.
.
• .
,
What is vourimmediatcgoal'!: Toorgam11.; the Meclt<:al Rennds Dcp.u1111cnl
~() it witi have (l better work now system.
. .
.
.
,
r>·
To
advance
in
the
I
kalth
Admm1stra11on
What 1 ~ .vour Jong-term goa · ·

~~at

\.\.IS

Pc"~nnc.I s~per:'."''.~,

cou

Id

~top·

comp<.1' .ion towards other~.
. •
' I life
I re~ ect m scJf for: Having th<.; c:ouragc lo acc.L'pt ~,h.tl c\~?<:•~
brin
and ;., have the commit1mc111 to make the h,l't ol every
Roi;
Mother Theresu Her kindnc" and µc11c1 ous ""' s ts

~

i:iodeJs/hcroe~:

adnllrnhk .

situ~'.":"'.
~1)

'•-·
VETERANS

. d 11y a Illll1lJ. 11 hcing towards
The crime.., comm11tc
~
·
.
· J I · · and
l
.
ht:· 1n'g. l'copk should 11) lo 11\ t: ltl harmony. w ll 1 o\L:'
anothe r 1Hunan
f rdu. .h I

I

"Attcn tioninthcho pital! Attcntioninth h
These arc the word I heard over and 0
when I reported :.ibmmi a couple of weekc.. ag
I'm gL1d to have thr opponunit) 1q 101 ~
my e lf. J'rn (h.iplain L)nne Kenned) a Pre b
Church U.S.A. minister, :mu I v. ill be re pon ibl
th<.: Protestant side of rcligiou!'.I acti vitie~ here at
J Iospllla Oakland (NHO). J ju"' 1ran,11ront:J
slupbc><trd duty to 1hree month"i a1 1 rca1.;ure J I
here. and I 'm excited lo be work mg \\'Ith ui.:h
team of chaplain .
Chaplain Herman Kibble direct u all en
Richard Muttic i resp_on ible for Cathol1L ...n
Chaplain Peter Ni" ~en in ure . . pa toral care mdu
whole ha~e and Chapla!n Anne Kreke Iberg coordt
all religious mini:-.trie with her ndmmistran e
Good learns . . hare the load and that's our _goal m r;
your needs.
We 'vc been brainstorming about future fun rn gr
studies, 'ong fests ....easonal celebration and on-g
programs. Sometime . . the best ideas come from}ou
if you 're inclined to rack your brain, drop m t
Pastoral Care Department. third l_loor. for g urm
coffee and a chance to brain drain ) our ug~e t1 n
wishc..., and dreams.
How"' ill you recognize me? I'll be milm~
while asking for direction-.. to east-v. e t-north illld
wing..... And plea e. just becau e I don't kn ~
e'er) one i..; located ) et. it doe nol make thi
~eason for .. dumb blonde" joke..

Ciclito V. Lazo-Ferarcn
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For
your
health
-

Good nutritio11: A must when pregnant

8~

I 1.JG Len Rciln
M <.ls R

in.

unp rtnnl
'f Irle, hul
1 ~ l \.tall) 1mportdnt fo1
t ptd.mt mother' \c.kqu:.ne
\.. n umptmn from a<..:h ot the
1 ur I od _roup pro\ ide
tor klal
1mp rt..i.nt nutrient
\\th
P1 ..._n.inl ''omen n "'ed
ow n mg" Irom the milk
n up. t\\ ~en mgs ol me.tl
1 i Jl ub ututc, .11 lca tlom
1.::r rn~
of fruit
dnd
ut1111on ''
th (lULh ..ill t..igl

o

,

c

·t tbh: and four

en mgs

,t br ad\ and cereal . ead1

dll
It tak~ appro 1matel)
5.000 calorie lo produce a
hl!.illh) eight- pound bab)
O\ er a nme-month period.
· Th3l equal approxim.llCl)
300 additional calorie a da),

theequi\ alent oJ an e>..tra gla-.
of lo\\iat milk and half a

s,UH.h\ 11..'h.

Rccommemkd
. ...,g.un duri11g pr\;gnanc) 1s _...,_
~5 lh unds. During th~ I irst
trim\.':-.ler thl? \\ L'tght g.1i11 is
minim.ii. ,ml) I\\ o to lour
poumJs. th~n .1hnut ,t f1llUHd <1
,,_ ~ k tor the rc11h1rnder of th\:'.
p1eg1aant:).
fk
GI\\ ,lrl'
OI
t:lllpl)
c.tlonc tood
'uL11 a

Rec) ding Program

doughnuts. pie . cookte' and
cand) bar . The c will
ide IC\\ nutrienh and
e cess Cdlorie" that can lead
to e ccs~i\ e ''eight gain.
n.1ck. on frc h Iruib .incl
'cge1clbk~ and drink plt?nt)
or\\ mer (6-8 glasses a d.l) ).
Prcgnanc)
i not a time
for dieting or skipping meals.
Three balanced meals a day
are 'Cf) important for blood
"ugar control, and lo supply
nel:ded nutrients for) ou and
)OUr baby.
Remember.
caffeine
p10\

Oak Knoll
News

should be limited to 200
millig1 ams
per <ld) (six
ounce col lee, 16 ounce tea.
tour 12-ouncc col.ts, and
alcohol ... hould be compktel)
eliminated from the diet.
For more infomrntion
on nutrition during pregnanc)
c~ll

~aval

Hospital

Oaklcmd ·\Food Management
Department
at 633-5820.
Ask for the Daif) Council of
California's booklet· on
pregnancy.

Quality Improvement upctate

Tht: command has e..,tJbli hed a Rec) LI able Maten al" Program m which all NHO emplo) cc~ ,md intcrc'-itcd per,cinneJ ar
cncou1,1gcd to parHupaLc J>ro,eed\ lrom the 'iale ol the\\!
rec) clablc item-. \\ill be utilvcd b) the command·..., Morale
Wei far~ and Recreation Depurl111cnt. Th~ folio\\ mg item \\all
bt: al: epkd tor rec) chug. \\lute paper (uncl<l s1t 1ed 111lorma1wn 111 compliance with the Pnvac) Ad). n~w~paper<s th.it mu~t
be tied 111 neat bundle~. aluminum can~ A l~o acct:pted are
flat1e11ed and broken-do\\ n cardbl)ard bo ~ .... ; plastic beverage
container. . inscribed with CA REDEMPTION 0 'L Yanclgla
hottles. The latter mu'I he '>Cparated acl.·ording to color; te:
clear. bro\\ n 01 green.
The r ollowing item.., will not be accepted: magazine'>
and booh of an) type. pla tic bags. paper grocer} bag . plastic
milk cartons or an) thing not marked" ith CA REDE~1PTION.
Rccyclabl~ materials muy be dropped oil at the back loading
dock of building 133, Monda) through Thubdar hem een 8 - q
a.m. and 1 - 2 p.rn. Point or contact tor further infom1ation i
ENS Troy Holland or I IMC (S\V) Jeffrey elson at 633-6805.

Sexual Harassment
Sexual hara.;;\mcnt will not be condoned or tolerated m the
De-pa11mcnt of the Na\). It is~· fom1 of arhiLrar) discrimination

which j, unprofe-s-..ional and unmilillli). It ad' eLd) affect°')
morak and discipline anJ ultimatel) the mi ~iun effed1vene ~
ot the command mvoh l!d.
A1.·cording to Article 1l66. U.S. Na\) Regulation . l 990,
per..,onnel \.\ho u e implicit or explicit ~e.xual beh:.t\ ior to
control. inlluenceoraflcct the career, promotion opportunitite",
dut} as ... igmnents or pa~ of an) other person are engaging in
sexual hara,smcnl. Na' al personnel ~ho make deliberate or
rep~ated offensive' erhal commem-... 1!e~turcs or ph) 'ical cont<td
of a '~xual nature in the work en ironmeni are al. o engaging in
'exual haras rnent.

Command Hotline
AbO\ e arc the executive taff of NHO who attended the three-day Total Quality
Leader hip Course presented b) the Na' al l\tledical Qualit_y Institute. Instructors for
the cour~e \\ere Captain David Kemp. MC: Commander Kenneth Wright. DC and
Elizabeth l\1ariaoi, \\ho are tan ding on the far left. Included in the executive staff\\ ere:
Executhe Officer C PT Noel A. Hydc,MSC; Lieutcntant Commander Da\id Bates,
MSC; faff director ot HO; CDn Thea Bratton and LCDR Jeanette L' nch from Naval
Schvol of Health Sciences; branch clinics executive staff; Comma~d Master Chief
HMC 1 _fhomas Grieb. Hi\·1C Karen Delisle, patienl contact representative, and llMC
N1na Cohner, Education Chid'. (Official U.S. Na\') photo b) HM2 James Sandddge.)

Dr. Deming's point 13: "Institute a vigorous program of
education and retraining."
Enc<)uraging education
and ~ ll-1mprovement for
1~

cnllcal to
Ul'.CC\')flJI }(Jl,il Quality
Le dCf'\lllp cf I Ort'\: \Vhal
n rgani,at1ou need~ b not
JU!)t good people. 1t needs
people wlto arc improving
llh <.:ducdt •on they must
be lOntmuou~ly ..1<.:quiring
f)one

the new knowkdge and
skilb that arc required to
d "di with ne\.\ materials and
new m thods. This 1s
pailicu larl y true al Naval
I lospital Oukf ,,nd today, a~
all oi u~ seem to !-Win lhc
"profound kno\.\ ledg1;"
about
Total Quality
Leadership principles and

methods that is so cri ti cal
lo the succe sol "Quality
Improvement journey.
The Qualil) L~adt.:r,hip
C'ounci l co mpleted a three
d..ty
Total
Quality
Lcadc1-.,hip
Course
pre cnted hy the N ..1val
M l;diu1l Qu,dity Institute.
r ccntly.

The Command Hotline. 613-880 l. ofkrs <.\ contat:t when.!
} ou can 1cp1.lrt fraud. ,,_ask' 01 rnisu e of gO\ ernmcnt n..· ourccs
within the comnrnnd. c~dlers do not need lo give thdr name.
The) are pwtecte<..I from rcpen:us:sion by public la\\. and the\
Cdn be a~:-.urc<l tlwt their CL)tnplamts ,., ill be IO\ cstiga1cd b. an
independent In\ ~s1iga1or.
Belote calling the l lo11111~. bi:' ... un: tlMt the compl.tinl 1:s
real. Most matter ur~ handkd \1.'f) \\Cll b) the ch.11n-olcom111~u1d. fh\! Ho11inc I llllL'llth:d for tho~C' r \\ case~ Wh\!r~
the l:hairH>f-command i" not 1c-'p<1ns1\e in corT~ ting fraud.
\\ a:-.t1.· or misnian<i~cmc11t.

l\lcal Prke Changes
The Dcp3rtmcnt ol Dl'fl·n~e int:n.",\scd prkes ol m~als
"erved at all n,1\ al Food S1. n kc tacilttl\.'' h) 12 p rcem.

Nunsun htlrg~ SurchargeBrc.tkfast

I .<lO

~.00

Lunch
Dinner

1.90

5.6()

l.90

5.60
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New grant and interest-free
education loan opportunities
\\'\~HING I ON

(NES) - The
N..1\ )-Manne Corp.., Rclil'f Sol'k t\ (Nt\ lCRS) recently announced two new program~ to
provide financial as~ ist am.c for
the education of aclivc-duty
'ailor' and Marine.... Retired
Vice ~dmirnl Edward P .
Traver,, president of N MCRS,
and Ro) A. Nicholson, chairman and chief executive otficcr
of United S tudent Aids Funds,
lnc. (USA Funds). completed
an agreement Jul) 30 to launch
programs that will provide grants
and interest-free loan ... for undergraduate educatio n.
Funding of these education
programs will be provided by
the Society, ~ hile USA Funds
will admini ter the programs
under the organization's Help
America Learn Program. USA
Funds is a nationwide financial
. . en ices corporation that peciahze.., in education credit and
ha\ been work.ing ~ith the Societ) on other programs smce
1980.
The nc\.\< grant
and
intere:::.t-free
Joan programs
ha\ e been <\pecificall) designed
to help active-dut) sen ice
member.., finance the post- econdaf) education need of their

childre n . fhl! ~oc kl) believes
the nc\\ program~ wil l help fi ll

Take a day off
from smoking

portion ot Jl' as,istanc.;e in the
early years. 1 oday. cducut10n

the g.1p that of ten res ults when needs and a:s,ociated expense~
service families apply for assis- are beyond the reach of many
tance under federal program~ and capah lc young people. Their
do not qualify because of the hopes arc stifled and their potengove rnment ~ s mandated needs
tial i~ thwarted when even the
test . Although award.., under the most careful management ot reSociety's program~ dl be deter- c:;ources make post-secondary
mined on the basis of need . the education an impossible dream.
Society will use a modified form V ADM Travers wa~ convmced
of the Expected Family Contri- the Society could provide a
bution. Thu . it expects many greater opportunity for the sons
families wiIJ be qualified for and daughters of <mil ors and Magrants and/or loans.
rines. When he presented his
Under
the
NMCRS plan to the Society's Board of
Education
Grant Program, a Managers, it was applauded and
grant of $2,000 per academic approved as a financial commityear will be awarded to qualify- ment entirely in keeping with
ing son~ and daughters of ac- the intent of the Society's chartive-du ty ser v ice members. ter.
Under the Parent Education Loan
In response to numerous
Program. service members may donor requests Lo designate conqualify for a loan of up to $3 ,000 tributions solely for educational
per academic year; loans will be assistance. the Society ha\ esrepaid by allotment. Both pro- ta bli hed an education fund.
grams will be availabk for the Donations w ill be accepted and
I 992-93 school year.
qualify as non- taxable donations
Financial
assistance under section 170 (b) ( l ) (a) o f
for education needs as a relief th~ Inte rnal Revenue Code.
service is part of the mission of Donation c:; from individuals
the Society. Educational assis- qualify as tax deductible.
tance was the comers tone of the
Societ) 's charter in 1904, and (CourteS)•ofNavy-MarineCorps
accounted for a considerable Relief Society. Arlington. VA)

DVANCEMENT:

Nov. 21, 1991
Nov. 21, the third Thursday of Lhe month wil1 ~
Great American Smokcout~ and Naval Hospital Oal l

~NHO) will partici- JOIN THE pale in thi!> progr
rn support of the
American C n
Society. NHO's ...
goal tb1 year
have a tobacco-free V
day long. Al I
both military and
all patients, are

,!b·NAt'-')-

"PARK THEIR

"'LEA VE THEIR
and make this day both a ~uccess and the first da} 0
tobacco-freeenvironmentand wayofljfe. Pomtofcont
for further informarion on this event and the smok
cessation programs is the Wellness Department at 63

8851.

Veterans Day ceremony
held at State Memorial
California Department of Veterans Affairs (CDV AJ and tlu
American LegJOn. 6th District. combined forces to create th.
Veterans Del) Obsen arn.:e, Nov. 11.
H eld at lhe California Vietnam Veteran' Memorial. Capu
Park. in Sacramento, the program feacured mu 1c by The AmenCJJ1
Legion band. Posl 61: 59th Army Band. Calif omia National GUJl'd
and the Bella\ i'>ta High School Madrigal Choir.
The ceremon) recognized the USA 's ne\ve:')t groupof,eteran
the men and women of Operation~ Desert Stonn and De~ert Sh1e
acknowledged the 50th anni\ ersary of the beginning of World~
Il and commemorated the 70th anni' ersaf) of the Cal-\ e1 HoIIi
Loan Program. The theme for the event \\a - "'Honoring All \\ t.
Served."'

Governor OKs benefits for
Gulf War veterans & families.
SACRAMEi\TTO. CA - The L SA\ late. r group ol H:ternn
their fami 1ie' may nO\\. bu) a home or attend college u ... mg (di \""
benefits. thanks to a ne\\ lc.1\\ igned b) Go\ em or P~k \\ii. on
A.s,emblv Bill 270, effccth e immediate!~. ex.hmd cl10 1brlJ~
for Cal-Vet Home Loans to 'eteratb ol rhe
\Var and edti..J·
tional a::.,israncc to their children.
The measure al o pn>\ ide.s the benefit to re en' l and
National Guard memb~r~ ordered to .tcti\ e dut) f01 OperRL10n
De.~ert Storm and De,ert Shield.
This new law r~cognize. the -.acrifi~e ~~ltid.e b) C~ltlo~JJ
\ cteran~ ,mJ their famil1u. durin~ the cont ltc t, md Reured a )
R~ar 1-\dmiral Benjamin T. lfack~r. re1..cntl) • ppomred et· dt.reltor
of th~ Calitonu.1 Department o l \ cten.tn. flairs.
•
" Durmg the war, \\ e d1,pl I) eu,, ,1 ) c·IIow r 1bb<.m dround rhe
· IdClme ") rn bo 1·1?111g
· NH ...upport L' 1· 1hc·troop'· D.in Hun t.r
capno
1
bil I tak.I.:'' us a , tep b\..' 011LL" ~.1icl I lacker. Under the ne\\ la:..·(. 1 •
· I11 pi..:rc
" ent ·111t•'re
Vet can pro\ idc up to I ~.).000
at c1g
" l t0 di •ibk ·
• nia
· \ cti?rans wt10 en~"'
, ~ :t dlti·1noe th GuH
and qu,llllh.'d
( •ahltH
· \\Jr
1
Jn about l'\ J .1y.s, Cal-Vd cnn linruh.C th~ purchu' (lfa hmli '. 1 • 0~
or rnob1k honlL u,ul a' primary i1;"'idrnc~ b) the' etcran St:l• no

Gull

l

llllCATI
Budweiser and USO offer $1,000
scholarships for 1992-1993
Budweiser and the Unitl:d
Scrvic1;s Organ1/al ion ( U<:.;O) m·0
now ol r~ring $ I ,000 ..,c:ho larships to tho-.;c? cllg1blL.. l hey arc:
F~1miJy

rm:mhers of ac1 ivcduty rnili1,11 1 <children and
spouse' on ly), w ho h ~1ve gr<1duatc<l l mm high ~ch ool ~ ithin the
]as! four )'CMS (cut Off U(l{C is
I <J88J. Fami ly mcmhcrsot rctirei·s. llonOJ :iblc cli\chaq;1,;., medi·
cH I di scharge, NC1 11ollal Gu~trd

and rc'>crvi\t (unks~ activated)
arc not dig1bk..
All t nines for the ~chnl ~1r' hips JnU\{ b1..• 110\l-rnnrknf ln
M.irth I. 1992 and ulonp \\Ith
)Ollr entr) )Oll lllllst inl. Jmk th~
following: \lgn.11 urcs. vcn I 1U.lt ion s. 1ccorn1ncnda1 ion ~ and
tr.m.scripl s
The win111.:t v. ill he s1..·kctcd
according I<>
"dwJ.1..,t1c
m.:hicvemenl. A por11w1 of tlw

scholJI ..;hips v. ill go to fomil)
mcmbl:rs ol l'nlis1cd pl.'t \Otmd.
~rnuthrr to l.uniltts ol 1111l1t<11)
s1..'r\ tnc O\ crsl:.1'. C'l>;ist Gu.ml
con s idu ' Alask:1 and I law:1ii

duty
\ppli c a11011 1"01111' hH tlw
Bud\\ t;isl.:' r/l l SO S1.. liol.1rsh 1p
Program tor J lJtJ2-1 t>OJ Ufl.:'
J \ ~1 i I ah k b) " .ti Ii n g ( 4 I °')
1() I - 1() 57 01· ' i it 1 n g your
lt,caJ USO ofl ic.:-.

O\ l:'r,L'.I'

arv Imam in u. ma\ h'-' ;1ci.. i."PIL'd.

-

-

•

•

11

Jt

\ddilllm.dh , till' llC\\ l:m. a11tlwnz"'' duhJrcn \ll wta.'
• d ''- t1..:r.1Th t\'l r1..c<.'i' e o "a1\ L>r o f tunwn •u I
ah led or d1..' e:1'1.
r.:g istrat1011 kt'' "hilt :111 ...·nding .ill) C.tlilorn1,1 t.1te Unt\~I \
Unh L'r,11\ nf (''.tl1torn1 u. l'r ,, .1lil min cMnmunit) collt> l:
l l)r . tnl,r~ mformat1on ,1hou1 Clll-Vct l lome Lo.in : "" 11 I
X00-l)52-LOr\~ . For lunh1..•r det.1il :thl'Ul the l'l kge tee" JI _.
Lc1ll916-65J-257.1. LP ~ilCPVAdbtu toffh. q)!"~c,110t ' 1
''-'r\'kl? offit t:'' m,t\ abo he nmiaCk'd IP!' .u.tdu ion.ti mfonnall
fh1..·\ ilt\: 11,tnl i11
''hill: pa!:!.t' ' uf the tdeplwth.' dtrl.:'\'.'tL1 f'I unJL•
... 1. 1 1~· and 1.·111llll) C!-l''' 1.' rnmont l)f{ ti.. l?,, it.: p1.·dn el)

tlll'

Admiral's Call .•.............. p.3
Burnout ........................... p.8

Thrift Savings Plan .•................ p.7
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USS Ramsa) on maneu,ers with the battle fleet in Pearl Harbor area shortly before WWII {Official U.S. Nav) photo)

Oak Knoll Remembers
Pearl Harbor
B} Andree
Marechal- \Yorkman

On Dec.. 7, 1991. tte v.il/

in one capac if} or another.
His wzfe, Lil), came from
Oakland Arm) Base inl953
and retired from the
commands' s
Quality
Assurance D epartment in
1986, after42 years of/ederal
sen·rce . Size har; been a Red
Crou volunteer e1er sinle,
working diliC?,ently in the
agenl) · s Pa1ie111 Infonnatwn

familiar figures throughout
the command. They l4-ere
prominent dUJ ing USNS
Mercy's homecoming and at
the June 14 parade honoring
Desert Shield !Storm troops
in Oat..land.

commemorate the 50th
annh enary of the attack. on
Pearl Harbor. Ac< ording to
Secretary of the Navy, fl.
Laa ren< e Garrett, Ill. thi ~
Hadwick A. Thompson
h rll gn e the United Stai cs
Aai) and v!arine Corps team
Al 7:10 a.m. on Dec. 7,
an opportunil) to honor the Center.
1941. Hadwick A. Thomp'lon
ieteran ofWorld Ww II and
1 heir son, II adw1c k C. was standing on the port side
a knov. ledge the sa< rij1ces
Tlwmp\011, H ho jorned the
made ]ii e decades ago by Mw 111e.\ during the \r ietnam of the railing aboard USS
Ram\ay (DD-124) when he
lhun and th£ AmerH an
conflic1. 'pent a year al the heard a deaf cning explo\ion
e 1pfe at home °Jupporting h(J pita/ q/tl r he111 f!. wounded
I k was 22 and. although he
tin u11precede11ted <fftJrf.
and aH a rded 1he P LtrfJ/e didn't know it at the time, he
n1( follou ing fco/ure
lleart.
was about lo make history as
h mor one Oaf... Knol/famil)
Tog e 1ft er i" If h 1'1 d r one of the: survivor' ol th(;;
hose 111 torv /ta') lonp, b<?Pll daught<'1 /Vf J('hc/e. I lmb1 i< k
Pearl If arbor <1ttack.
1 ncrated
l1ith
1hiJ
I\. and I J!J I hm11prn11 are
.. , 'd just come back Crom a
m nand \/thou h I Iadwi<'k afji lwted H it J, I he Oakland
lih~ rly I had sre11t with soml.!
1.lhn,1> Jll \ a 11'1 directly
( lwpter of/\ m·y L( a~ue l'.i\ i I 1,111 I riu1c1.., I rum 1bl' Bay
Jm I d l1 If h Ou!.. K110/ I
fl adwH /..
(A l\'111) aJ 11 ·
Areu."saidth~tall.h.md om\;;
li lll H \ii II, he i \ a [> l'{}rl
pre.\ldent. LJ/y a\" 1/\ Vt'( re1wy
rorm~r Na\ y SkWard ... J h~urd
II 11hJ unaor -vihnM 11 ije
Jlw Naiy J eugue Sltppmts
rb.1111..: \..:O!l11llg, then d loud
all I
c lultb ( 11 hm e f>er•11
l
·an11/\
Se1'
i<
f'\ c1c1i11itieJ,
explosion !th at e~mcd to
a 1 tuled l1 i1h tlu Ju ~pita/
a 11 d t It e I Jw IJJ p 'o 11 .\ a r <'
tullle from! I twd island. And
1

when I saw the rising sun on
the tail of Lhe planes. I knew
we were being attacked."
Thon1pson. who is a proud
member of Sub Vets of
WWII, Number 0075, joined
the Navy "right out of lugh
school .. and came aboard the
Ram5ay after boot camp in
1939. He was raised ona faim
where "he d1<l a lot of
hunting, .. '0 he kne\.\ exactly
what Lo do when his gunnery
officer handed him a 30c.alibcr machine gun.
"Lieuten,rnr Ock.lcy lold
me to go to the O} mg bndge,"
Thompson rc<.alled. "and I
remained there shooting at
planes. I dicln ' t have I ime to
think hut, hl...'t\Vcen burst-.... I
could see [ Japuncs\:] pl.mes
dropping torpedoes in th1:
\.\ alcr. I sa\v IAmt:ricanJ ships
fall over and sailors on the
ships ' sides scrambling lo gel
in the \\ utcr."

1--rnm that point on it \ as
Pandomcnium l:<>m1..: to lifi.:.

according to Thomp on. "We
were going out on [off\hore]
patrol duty as bomber were
coming in." he aid. pcakmg
ol untold eris cro mg enemy
no ·e dives over the American
fleet. wracking ruin and death
in their wake.
"We thought the Japane"e
forces ~ere gomg to in' ade
the Island , " Thomp on
explained "But the) v. cren 't
inlere~ted in de tfO) er-... TI1~\
opened on lh~ \mencan
bomber that cam, to the
re,cu~ Wegota\\c.l) an<l\\1:rt
ordered to oflshorc :-.ubmarinc
p.llrol dut). ·
The R.11nsa\ ere\\ did th1;
N.1 v) proud and. as rcl:orded
m the Dictionary of \mc11can
Fighting Ships, b) 9 ..t.m.,
they had "re leased l 0 d~plh
churgt ~: thc·n \\at hed an oil
~he k \Pfl..'ad o\ 1..•r th\; .1ttack
elf a
')he damaged and

possibl) h~\d sunk

Olk ol

th1.·

See R ('membering pp. 4) 5
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1n

the C 111n1and Master Chief

Wishing all of you a happy, healthy and safe holiday season
I clo11 ' 1 w.mt
Io s po ii I h "

holidays lor
) OU , hut it IS
1mportdnl
that
WC

disn1ss the
hid
that
man) ol our
young s.iilors

)

wind up in the
hospital or
even in the
g1avcyarcJ
due
to
drinking and
driving
during the
holidays. I
under\land
the need to
feel a part of
the group and
HMCl\-t (SS) Thomas M. Grieb
to let go and
The holida) ~cason is once unwind when you get the
ag ain upon us Some of us will opponunll); however, I ask you
be fonunatc enough Lo be able to to use some plain, oldspend the holidays on leave with fashioned common sense so you
famil) and friends .
\\ ilJ prosper and live healthfully

into the 11('\\ y~11 .
II holid.iy panic.., and f.m11ly
1cunio11 arc Ill your pl.in~ this
season, keep in mind the
lollm\ ing suggcl\llons. II ) ou
ha\ c hl:Crt drinking, t.ik · a 1,1xi
home or idcntrly a de ign:..itcd
dnvcr. 1\sk it you can spend the
night on the sofil or take a motel
room\\ ithin wall\ mg'- distance ol
the festivities. II )OU attend a
New Ycar" party or concert,
make reservations at u motel so
you don't have to worry about
getting home. If you can· t af Iord
a hotel, consider u"'ing a taxi or
public transportation.
If you are driving a long
distance to get home or to a
friend's place, take frequent
breaks. If you feel yourself
getting sleepy while you're
behind the wheel. pull off the
side of the road, lock your doors
and catch a couple ofhour.s sleep.
Better to pull off yourself than
to fall a~lecp and have your car
hit a guard rai I or another car.
While driving. don't let it

hecrnm~ loo w.1rm '°''de the
'd11clc. Cr,n.:k the wmdow and
lei ~1 little cool, frc~h .11r insulc
This will help k1::cp you ulcrt.

.

There
lS
a
tradition in the
Navy that the.first
log entry of the
New Year be in
rhyme.
Try to find some upbent music
on the radio that will make you
want to ~nap your finger and
sing along. Sec ii you can find
someone willmg to hare the
drivingchoresandexpensc:>. Put
a note on the bulletin board to
see if anyone i headed your
way.
An unfortunate fact of Nin'}
life is that not everyone can take
leave during the holiday . Man)
of us "'ill be on duty. Jwa

CHAMPUS
Diagnosis related group cost-share revised
T he C H A ~1PUS diagno s is rclated g roup (DRG) daily costhare for most c ivilian hospital
admis. ion has changed.

CHAMPUS- eligible persons
who are not the dependents of
active-duty service members will
pay either the fixed daily $241
rate, or25 percent ol"the ho. pital 's
billed charge~. whichever is less.
Active-duty family members'
cost -shares aren "t affected by the
DRG rates. They'll still pay a
small daily fee ($8.95. as of Oct.

Daily rate
The daily rate for most hospital
admissions that occur on or aflcr
Oct. 1. 1991. is 241 - not the
$3 I 7 fi g ure that was recently
published in the Federal Register.

R

lo\er

L'> pubh

hcd bimonthly hy and for the cmplnycC$ of NaV11I
Uo pmil Oalland and 11!> bu111c h c linics. The
1 pnn1cd commc r
c1all) wtlh appropriated fund' m compli.mcc wuh NA VS Cl P 35
Re pon tbthry h•r
content rest pnmanl) with the Puhltc Al t.11rs
Ofhce Naval lfosp1tul. 87'i0 Mo11111.1in Blvd . Oa~l .1m.I . C1\ 94<>27 5000.
Telephone (4 15) 6JJ-.'i91!1 Te~ t and pho toya ph (c ~~ ept •JOY copyn ghtcd
material 1may he reproduced in" ho k o r in Jl'in a long as b) hnc or plK•tn u ctl1t
Views el!pres:scd .ire n•>• n«cSSJnly tho~ o l the I'>cpanml'nl ol
1 ~ given
Defense 'II\') rxpanmcnl Rurcau o f \1c<l1cmc "1ld Surgery r•r ol the Com·
mamhn Officer Pn n1cd on rccycl.1hle p:apcr
The

l) for each day in a civilian
hospital. or a total of$25 for each
hospital stay, \.\hichever 1s
greater.

Information
For more information about
DRG payments, contact the
health benefits advisor at the
nearest uni formed :-;erv1ces
medical facility.

mm ndm Offi

Meritorious Service Medal:
CAPT Taub

r

LT Mallak
HM2 McKedrnie
MS2 Mitchell
1IM3 A leant.am
HN Kimhall

I cut1 Offic r
Captain Noel A. Hyde
I

l\Ouir-s Offi< r

(Second):

Paul W. Savercool

ENS I lcndcrslm

A 1"t nt Puhlk '\ffs:ur~ Oftic 1

SKC Deguzman
LCDR Nordltng
L DR Sc1,;ky

.J <)I Kay Lorentz
I d1tor
Andree Marechal-Workman
I d1tc J
1 t nt
.J02 Stephen R. Brown
.JOSN Kyna S. Kirkpatrick

wh re m k
volunte\;r to ~tand ( hri tr
duty fortho C\\h h.i fdJl1ili
In tum tho c with f m
volunteer lo stand
y
dt1t) for the s1ngh.: .uJ r;., \1
tarml1e ~hare Than~ 1 m nd
Chnstrna~ dinner
rth th 1
rngleco-workcr , bnrrgm t
plate of food whil th
standing duty on th hohda
111erc 1s a tra<lmon m the
that the fir t log enlr) ot the
Year be in rhyme rt you h
thedut).whynotchalleng}

feJJo\\ "atch tander t
fnendly compellhon to e
comes up with the be. t log enll)
o.f the Ne'" Year. Whether u
are able to spend the ho!1da
wrth family or triend , or tand
duty thi holiday eason helpm
to prm ide quality medical care
to our heneficianes f vvould ltk
to w15>haJlof)OU a happy, health)
and sate bohda) eason.

ATTENTION ALL
VETERANS
Gull \\ ar Veteran' and f am11ie~ on pag
Ro er Volume 3 umh r 15 pubh hed O\ 19-0nl
veteram ~ho \CT'\ eu 111 the PeT\ian Gulf th al r an
rectm 1.:d cithera 1.:ampa1gn nbbon 1 rcxpcd111 naJ} med
arc clrgrble Jor Cal-\ ct loans cle-.lTJbed m the n1d

A h<>t ol que tron~ nd an"'' i.:r.o> are ~l\ aiJ I t me
Public \flam> Ollice Call (ln.'\918 or dr pm at
Buildmi! 73-C between 8 .i m .rnd 4 pm 1f ) u n

tunhcr cl.tnfication ab0u1 ehg1b1ht

Sailor of the Month for October:
HM2 Ra1.)I R1monn

Semi-Annual Leadership A\\ard:

Rear Admiral William A. Buckendorf

r .. i

command~

Naval Hospital Oakland November Awards

Navy Achievement Medal (First):
(

hccau e you hi:i"VC crk dt
mi; rn you Cd 11 1 CTI J ) lh
ol the <.:"-a 011 I 11

(~ood

Conduct (First):
llM2 PoY.cll
HM2 Rohhins
HM~

Mumme

HMC Conner

Out tanding score on the September
1991 PRT:
CDR Carl n
LCOR 1artin
LT But~her
l 1 l t:m n
Lr Ric~·
I IN \ .tUghn

Length of Federal Ser' ice "ard~
(JOvear
. ):
Lanna B. Ian
FI 1rencia M.ilubu1:n
John Shcp.rrd on
M.tJOne \\ tlham
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Admiral's Call
ol N.n al

B~ \ndrcc l\larcchal\\ orkmun

m~d1<.al

\

embl) Th\: l

~ t

nt"\\

number"

Nu\)
hav e

been k0pt Ut c\ st,1ble
kvcl. an<l \\l' do not nnl1tipate
am i:lpprL'L i.1bk <.'Uh bet\ L'en
L'S\Clltiall)

1hen: \\ a:-s mo cI) good nC\\ s
J~nn ihc. \dn111 ti C:.ill lm
\!D\ c~lher 20 m the Clinic.11
•

Perso11n~I,

\\ ,1::.

ncm

,U1<l

1995.'"

Stressing that he plan" to
implemenl the princ1pks or

thj 1 . a\) l\1~dicmc ha" bet"n
pn1t ~tl d fH'Tll D pJnme~t. of

Total Qualrt)

Dd~n e ·

to compcn...,,lle !or DoD budget

1

( DoD) dO\\ n 1zrng
nd ihe Cl mm.me! h,1:-. no pl.'.lns
10 n:JUL~ 1h fore<;'' - L h ihan
or nu!HUI) . The bad ne~ s ''a~
th t budget Lrunch is ,1 realll).

and the co'mmand \\ill ha' c to
do mMe \\ ith l~ '·
The surgeon g~neral as.;;ured
u thnl. for the ne t cwo or Lhree
)e.JJi • 1aV) ~ledicine has been
protede:d,''
Oak
Knoll
Commanding Officer, Rear
Admiral
\Villiam
A.
Buckendorf. wld ci •ilian
peronnel in one of his several
dmiral Calls recently. "By

congressional language and an
agreement bet\\ een the surgeon
2enerJI and the Chief . Bureau
'-'

Lea<lcr~hip (TQL)

c;;ut . the admiral reinforced that
he \Aanb to c'it.tbl1sh a 'itable
lci\ ilianl \\'Ork. force and a
table \\ ork. environment. ··so I
do not anudpatc that you folks
need Lo fear for your jobs at Lhi s
command," he said with
convict10n. "B ut in order to do
that ~ e have to become more
co t con ciou , more efficient
and more effective."
"You ~ill hear that there is a
reorganization going on at
Naval Hospital Oakland," he
aid. " However, basically, all 1t
means is moving some
departm~nt from the Resources
and
Administration

NHO chilians are "all ears." (Official U.S. Navy photo by HM2 James Sandridge)
Directoratres to a new one
called Base Operating Support.
"We're also trying 10 make the
organization more hori.lontal
m order to
facilitate
communications and remove
artifificial barriers."
RADM
Buckendorf
addressed the problem of sexual
harrassmentat length and urged
personnel to refrain from sexual
offenses. ··we will not tolerace
unprofessional behavior," he
emphasized. "We will not
tolerate sexual harras ment and
we will not tolerate any action

that demeans the chgnity of
another. Get the word out to
your people and enforce this
policy with all your ability. Our
people deserve nothing less."
The major issue raised by the
audience during a question-andanswer period was the severe
parking shortage at the hospital.
Several solutions were explored,
but the admiral had no firm
answer beyond encouraging
communication through the
" Listening Box" and other
methods available at the
command.

Among other i'>sues rai~ed
were reduction in force by
attrit10n. January pay raise, ward
standardization and need for
additional
medical
transcriprionists.

I

encourage each and
everyone of you to ask your elf
each day, 'what can I do to
improve on my job,' and follow
through bringing any
suggestion you might have to
upper management:' RADM
Buckendorl concluded.

Quality Improvement Update
NHO Department Heads move forward toward Total Quality Leadership
Some attributes of a leader

*

Under tand the meaning of a S} stem and ho\\ the work of the
group is co support these aims
* Cooperates \I.' ith all srages ma proces.., to\l. ard system optimization.
* Understands differences m people, tnes to c.reate JO) in work.
* h coach and counsel, not a judge
* Develops knowledge and personahty as sources of po~ er.
* Determines who is m need of special help.
* Creates trust; create" freedom and mnovat10n.
* Does not expect perkcllon.
* Li tens and learns v. tthout pm.sing Judgement.
* Understands benefits of cooperation and lo es from competition.

~epanment Heads from Naval Hospital Oakland, Naval School of Health Science..,, Naval

Traditional Manager ---->

~Jtal Lemoore and tht Dental Command attend a t~o-day TQL Awareness and Training
Se '10n Nov. 12-15. (Official U.S. Navy photos by HM2 James Sandridge)

Total Qualit}
Leader

Technical Advisor

---->

Teacher

Decision Maker

- - - - > Decision Implementation

Problem Solver

---->

Team Leader

High Technical Skills

---->

High People Skills

Supcrvio:;e Individuals

---->

Supt:f\ 1'.e Teams

Gl\ e Direc:t10n

---->

Shap~ D1rec.t10n

Yl:rtical Onentation

---->

Vertical ,ind l Iorizontal

0

01 tentation

---->
Management ot Certamty - - - - >

Resource Person
Management of
comple\tt)'

Women in the military receive Service Memorial

°
1

0

March I Army Major
01~1 Ros\i d1ecl in the call
uty 111 Operation Dcscn
Sl nu I k
th
L cllic hundrcdsof
00
h 'aOdl) of won1e11 bcfor~
r he<tn!-.weied America'~

caJJ. From the Revolutionary War to the Per:>t..tn Gulf,
serviceY.omen have served,
healed an<ldjcd. Thcv have
also gone unrecogni11.:d -until now.

The Women in the Military
Service Amcrict1 M1.:morial
will publtcl) enshrine the
achicv1.·mcnts
of
serv1c~wornL'll past pn.'"<.:nt
and futlll~. Th1:-.111lmorial j,

to be built at the main gatcway to Arlington N,llional
Cemetery in Wa,h1nnton
o
,
D.C. and v.ill he" pl,tce
honor where stones of \CrVile .md sacrifice ar • recog-

or

nized. It w1ll abo -.en l .i" ,m
m~p1rat ion f 01 all. ror more
inlormation or to regt . . ll't

)our... ell or c.\ friend .,1, a
Charter Memlw1, cull l ~800-

1-S \LUTE.

Dec. 7,

J

~Jr.

and Mrs. Hadwick A. Thompson as they look in 1991. (Official
U.S. Nav) photo by HM2 James Sandridge)

A Marine Vietnam
veteran,
Had wick
C.
Thompson. was
stationed at Oak
Knoll's Reserve
Liaison
Office
during the time he
was on medical
hold, recuperating
from his \\.Ounds.
(Photo courtesy of
his fath(•r. Had wick
A. Thompson)

Remembering' co111i11ucd.fro1J1 page I
midget suhmarinc" used by the
Japane"c m the allm=k."
In I 942. Thomp~on translcITcd to
USS Pollock, (SS-180). a submarine
that operated out of Bongo Strnih in

Tokyo Bay. I k ~on many mccfob
during hi ~ 1ighting tour. and will never
forget .. the 52 degree ~1ngk <live the
Pollock made when her flappers

jwnmcd.''
Thomp~on

\\as di sc harged from Lhe
Navy in I 'J45, afte r being treated lor

an ulcer at Naval Htlspital Oakland 'n
tlrnt same year.
··1 enjoyed my fighting lour.'' he
said proudly. ''csp~cially when I heal
the Pollock· s CXL'Clll 1ve officer nnd
navi gator. LT Gus Weinel, at chc-ss.
LT W~i11cl was not ~o luck),
however. According to Thompson,
h~ look commund of a new suhmarine
on hi-. next patrol and" ~nl do\a..'n '' ith
his ship.

Had'' ick \. Thompl\on poe\e for the camera
durinj.! a Jibcrt) \\ ith a ch ilian friend in 1941.
(Photo courtes) of Hadwick :\.Thompson!

rbor
1 - Dec. 7, 1991

I.
.......
1

U. 'Official l .S., a') photo

b)'

Hl\12 .James Sandridge)

MUSEUMS
COMMEMORATE
WORLD WAR II
TREASURE ISLAND, CA To co 111 n1 c n1 or at c t he 5 0 l h
anniversary of the be: ginning of
W\V JI, on Dec. 7. Treasure Island
Museun1 is opening an exhibit
entitled Fro111 Mantia Bay to
Midway. Through the use of
archival
newspapers.
memorabilia and models, Lhe
exhibit tells the story of the
changing fortunes of the
An1erican naval forces in the
Pacific. Spanning the lirne
between the battles of Manila Bay
and Midwa), the exhibit provides
an historical background to the
Japanese attack on Pearl Harbor
and America's entrance into the
war. Changing public opinions
leading up to and during the
beginning of the war are
illustrated through popular
magazine covers, newspaper
banners aud lapel buttons of the
era.
The centerpiece of the exhibit
is a replication of the Battle of
Midway. Museum visitors may
step into a plane mock up lo view
from above a reenacllnent of the
battle, using scale models and
audiofron1cockpitconversations
of flyers witnessing the event.
The confusion and etnotions

experienced by those at
M id way a J e d r a rri at i ca 1J Y
presented in this portion of lhe
exhibit.
Other Northern Caljfornia
1nuseums, miljtary and
civilians, commemorating the
anniversary are: The Vallejo
Naval and Historical Museum~
the Petaluma Mu euni. the
A I len Knight Maritime
Museum in Monterey, the
VacavilleMuseum.thePre idio
and Jewish Museun1s in San
Francisco, the San Mateo
County Hi torical Societ). the
Oakland Museu1n. the Bay
Model Visitor Center in
Sausalito. the
Western
Aerospace Museum in Oakland
and the Travis Air Force Base
Museu1n in Fairfield.
Also in observance of Pearl
Harbor Day, two San Francisco
historical sites will host
memorial ~ervices on Dec. 7,
the SS Jeremiah O'Brien and
the USS Pampanito. The public
is invited to attend the service
aboard the 0 ·Brien and explore
the liberty hip afterward.
Entitled "'Still on Patrol." the
Pan1panito ·s ~ervice honors
subo1arines lost during WW II.

Had \ick A. Thomp~on in 1941. (Photo courtc~) of
If.ud"ick \. ~J1IOIDf>S'>M

Fdward Von dcr Poril).n
·
1~1
·
... , 1 reasure
s and museum d1rtctor
(right) leach
nm~t·um do(·eul :fohu l\ilit'haud through un (•xhihit comme.moratinn ,\\\II
under com'.truct10n at the musNun. The cxhihir, ct1thJcd J•"rnm ,\'fanfto [t(ly I~
IHidway, nill opt·n l>cc. 7th. (Official U.S. Nu\'~' photo b~ Dm•c• Sims)
-
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?{ava{:J-[ospita{ Oaf(fand
Afanagement Information 'Department
'Up C{ose
"hat \,your job'! l>cput) dcpartm~nt he.id.
i\larit al stat n': ~ I.1rrictl.
Spou,e: Mar) \nn ~ul.nh
< hildren and age' Rohen D,\\. ts, t2 f\ {J( had Da\ ,,_JO: I..ind.i Gucr.2":
Donna D.1\ i' 2 ~
llometo\\ n: B01,c ID.
ll~bbies: \>\. oou\\ orking.. read mg. travel . '>k11ng and climbing.
l 1kes: Outdoor.... famil) and learning new thmgs.
Dislike'; Noise trowds and long meetings.
V\- hat h the mo~t challenging part of your job'? Deli\ cnng high
quaht} , complete scrvH.cs that meet the cu... tomcr's needs within
constrained resources.
What is your immediate goaJ? Complete the networking of Naval
l lospital Oal-.land
What i your long-term goal? Develop and implement a fully integrated.
command-\.\ ide decision support , } stem.
If I could do it all over again, I'd: Not change a thing.
I
h I could top: Smolmg and losing my patience with imperfection
(both in m) selt and other ).
I re pect my elf for: Mental organ11auon, calculating nsk taking.
\\ltlhngnc->s lo learn ne\.\ things and love for my family.
Role model I heroes: Albert Einstein, Stephen Hawking and Allan Suerth
(m} father).
Special comment: Smee coming here in August 1979, I have been
pn\itlegcd to work wuh some of the finest people in the Navy and
participate in some truly remarkable and significant changes.

By CDR Richard
Mattie, CHC, USN

Te

I

Rick A. Suerth

Marital status: Divorced.

Children: David 'Williams.
Hometo\\ n: Chicago, IL.
Hobbies: Reading classic books. playing cJa,,icul piano and phi) ing
spons.
Likes: Cooking. min storms. quiet evenings, old mO\ 1e' and saying '"'hat I
believe.
Dislikes: Pushy. demanding people and lo-.ing.
What is the most challenging part of your job? Dealing with such
di\ er-.c types of people. and forcmg mysclr to karn more and be better at
\\hat I do.
What is your immediate goal'? To go back Lo school.
What is your long-term goal'? To ha\e peace ol mind and financial

stability.
If I could do it all over again, I'd: Have sta) cd in :-.chonl and got a
degree.
I '"ish I could slop: All the drug use by kid' and the killings these kids
commit.

HM2 Frederick Williams

I respect myself for: Sa)' mg what I bcl ieve and heing in ernot ional control
(most of the time).
Role model.s/heroe~: My grandfather (John Jlosk1m.) and my mother
(K.F.. Foreman).

What is your .iob?: I help provide support to microcomputer users. by .
teaching sofl\\arc clas,cs such as WordPerfect, and helping them with their

hardware or software problems.
Marital status: Married.
Spou-.e: Darrell Zamacona.
Children and ages: Brian. J 5: Amanda. 12.
llomctO\.\n: Ken:-.ctt, IA .
Hobbies: Rcudrng. knitting and collecting dust halls.
Lik<•'i: Chocoltitc, rock and roll and stra1g ht- lorw.tr<l people.
Dislikes: People who constantly complain and whine .rnd those who can t
pronounce my name
\.Vhal is the most challenging part of your job'?: Learning. 1 hcn.: is so
much information and d11lcrcnt types oJ hardware. opcr,l!ing sy:-.tcm'> and
program:-.. 1 he tec hnology changc:-i very f ,1s1
What b )Our immediate goal?: To survive my lhildrcns ' teenage year'.'..
Whal is your Jong-term goal'?: Travel around th<.: \.\urld.
If I coul;J do it all over again, I'd: ffav<.: st.1ycd 1f1 'chool.
I wi'>h I rnuld stop: Craving cigarcllc~.
I respect my.self for: Looking for the pmit1vc in peopk or :-.itu.11ion,.
Hole mo<.Jcls/hcroes: My parents.
Spcdal comment: I' ve worked Ht Oak Knoll Jor 10 Yl'ar' and l ' H: r~all_y
enjoyed it - c~ pcc 1ull y hccausc of thl' wonclc.: rlul people I've worked with.

Kentucky days were wann and pleasanL
It was early November ~nd ]eaves were cattered
on and about the monastery grounds. Ten miles
from Bardstown, ju~t off the Blue Gras
Expressway, is the Abbey of Gethsemani whe:-e l
recently spent four days on retreat. Having been
founded in 1847, the Abbey has fixed place amid
the Kentucky countryside.
Returning to this cherished place is to be with
eighty men who live a quiet, spiritually regulated
life. They are called monks. The) come from every
walk of life. from different area of i.he counlf}. of
different age le\ el , for different rea~on . · The
monks keep no earthl) po session forthem ehc
giving up the plea~ure and problem of the world
-- ) es. even their famil) name. They Ii' ea common
life in a rcligiou communit}.
Though the religiou~ life they now Ii\ e i not~
slrict as it once was. there is a quietne and
''settlencss'' that make' the Abbe) of Gcth emani
an ideal place to make a retreat, to get awa~ from It
all. Here. there is a genuine re pect and con ideration
TI1eir i al o an
for each others' well-bein~.
...,
underlying joy in all that the monks 3) and do.
There is a balanced life of pra!er. \\Ork and tud).
Not all are called to Ii\ c this l) pe oflife. I. for one,
am grateful to these "aintly men for prO\ iding the
Retreat House as a place for re t and relaxation, a
place to recoup lost spiritual and ph) ical energie .
111c guest list included ph) ·icians, lawyer . priests
and several factory workers. One had signed
himself as a "retired-monk ... I laler learned he wa
a retired Marine gunne~ .sergeant\\ ho ju t n: en th
aflcr 20) ears at the Abbe), had left the Nav).
A Navy corp"\' oman told m~ 'ome) t:ar ago that
she had, er) little prh ~lC) in her bus). he~tic life. l
asked her\\ here he went for ome qui t-llme. he
replted thnl the onl) place to g~t an\ pn\'aC\ \\a
al nm: in ht r tllltomobile.
V..'e all n~t:d pri\ ate-time. There arc moment
when\\ e m: d to he alone: like lht pri\ dC) of our
hospital chapel. or a rc-t1~at house. God p ·.i.k~ m
--ik·ncc. \Ve need to henr his voiCl'.. Me c.mnol -be
heard nm id the nOlse and confusion that seem to~
all about us. It is in quiet ~urrounding that \\C get
back in touch \\ ith llltr real eh cs, \\ ith Go I. and
s0t: lilt' ,\s it rcall) is.
1 he morning l \\as to k a\ t:. l at" l ndering '' h l
prompts physicians, l,m) ers. prie t and t.1ct f'\
t lk '0
wnrkcts to 1dum to tlw \hbc). Th~ \\Of<l
trom Ps,1lms 1.30 l:.tm1: to mind and .. ummcd '.'up
'Truly I have sL't my PUI in stkllll and P~·1 c..

a

What is your job? I receive and input all pink '>hects for branch clinics
and :\Java! Hospital Oakland. and am the contact pomt for morbidity
report mg.

~

From
the
Chaplain

''A Time for Silence"

'"'i

A

December 6, 1991

Andra Zamat·oma
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Thrift Savings Plan open season
l p op n ~a-..nn
t Ull'i O\ ls. 1991 ,md ~nd
]Jn ~I Iqt 2. Ou1 mg th1~ op ·n
l",1 ,m
)Oil
rn ..1.. ht:gin
><
lr t ut1ng 1 >tIl T J) c Ila111.:1.:
.._nn
'
(
.
-'
1
"
P
f } our
l Ilt: 1111011111
1.onL11but1on. \I. •dloc.11e !'SP
ontn b utt1 n 10 ) ur .iCd'Ullt
among Lhree 111\ srmclll fund .
'\ u rn<l) 1m t'! 1 .111 or an)
P 'rtrnn
ot
)Our T"P
n~but1ons1nan) of t11ctl1~e
T p 1m ~ tment funds: the
G Hrnmenr
... ""Curitil!s
In'e tment CG) Fund, the
Common "h ck Incl (C) Fund
and I.lie Fi ~d Income Index (F)
Fund. Thi. i~ tru\.:' hcther you
are co' cred b) the Federal
Employee' Retircm1.."ntS) stem
FERS) or the Ci' ii Sen ice
Reurement S) ,tern (CSRS).
\Vhoi-cligible. You ma) make
aT p election this open season
1f )Our late t appointment to a
po ition co' ered b) FERS or
CSRS wn made before July I,
I )h. n

I

I 99 1 <> r II ) 'i u i " .' t.c sl
a ppo in l men t to a ,r.o" it wn
cO\ i..::t db) rt· RS o1 C SRS "a'
mad1.: bclure Jan. I, 1<>92. and
. 1· 1) t~ t 0
.' ou h.1 d I1 l'1.'n \..' I1g
pumd11atC' in th~ ISP dtuing a
pnNopense.i,on.
)'<lUT 'J'S P
If .) l 'U ··t'lPJ'''<I
... '
"
~
u.m1rihu1ion" hcfor"' Aug. I.
1991, ) ou m.1y resumt: ) our
contribu1ionsthisopen,c.1-.on
If ho"c'~~ )OU -..Lopp~d ~our
contnhutions attcr Jul) 3 L 199 l.
you ma) not hcgin cuntrihudng
againunliltheTSPopL·nscason
beginning Muy 15, 1992.
How
the
investment
opportunity affects FERS
employees. Even if you arc not
makingemplm eecontnbutions.
you ma} still make a TSP
election to im est all or any
port10n of your Agency
Automatic
(l
percent)
contribution~ in an} of the three
funds. Thi i. true even if you
are not able to make an election

·
11 ( ..
lh · fip;I day of the plan summary or have any
to t:<'ntrihute tlus ope11 c.1 c~n e cc fVl; on c,;
CJU''"t'1ons ··bout the ~J SP, contact
t
t 111 ·d
first full pay period after it has
""
"
~l: C"<l l_1-.e
. ):<~u.
, s o I, le.:
Syc.lne)' Santos at 633-6374.
.
l
t • J I 11 t9JI
been accc.:ptc<l h)' Civilian .
cont1i1Ul mg .1 tc1 . u y
,
.
Please read it before making a
II )OU cUC makin,; cmploy,cc Pt•rsonncl.
TSP election.
cc>nlr1l)ul1l>n'-. vour 1mcslmi..:nt
Where to gef more
.
.
~ .
. 11 a·nf'ormation about the TSP.
You have a I rcady receive<l ti11...
cleclton applies to ,1
.
.
> The booklet "Summary of the
flyer "Open Season Updatl.;,
contnhutions to your TSI
N v 15 toJan31 1992.'' This
account'. l.C 'cmpkl)CC, Ag1..·ncy Thnfl Savings Plan for F<.>dcral
o
. r
.
·
b .' 10
tJOn
1
\utlHnatic (I pc1ccnt) and Employees." dated September fl)ercontams asic orma
1990. dcscrihes the TSP 10 detail. about this TSP open sea'.'.on.
g··ncy M·.1tch1'r1ocontribut1ons.
A_...
t:Howtomakeanopenseason ltyoudonothav~acopyofthis
election. Submit ;1 Lon1plt.:l~d ~~~~~~~~~~~~~~~~~~~~~~~~~
El~cuon Form. TSP- I (dates 2/
Civilian Personnel Note
91 or9/90) t0Civ1han Personnel
The National Academy ot Administration will pre cnt '1
Department. You can obtain
symposiumonDowns1zingPublkOrganu.attons.1twillbl;held
thi'.'. form from )OUr supervisor
Dec. 4-5, in San Francisco. The cost h $225 per per!Son. It is
or the C'iviltan Personnel
de!:ligned to address how public managers at aJI levels of
Department.
government can effectively manage downsizing. Topics to be
When open season elections
covered include: ·'How to plan and prepare staff reductions and
become effective. IftheCivihan
organizational streamlining," ·'How to treat employees fairly
Personnel Department accepts
and minimize adverse impact,'"'How to deliver to the taxpayer
your election before Jan. 11 .
with fewer resources," "When basic services have to be reduced
1992, it will be effective Jan. 12,
... where to start ... where to go for help," "What can be learned
1992. Your paycheck dated Feb.
from the private sector,'' and "What approaches work and which
4, 1992 will reflect this election.
one~ <lo not.'' Additional information may be obtained from
If you make an open season
Sydney Santos, Civilian Personnel, extension 3-6374.
election after this date. it will be

Thrift Savings Plan Fact Sheet Update
Li ted below is the Thrift Savings
Plan Fact Sheet that pro\ idc<; monthly
returns for the 12-month penodending
September 1991 for the three
mve · tment fund : Go\ ernment
Securitie lnve tmenl Fund (G Fund).
the Common Stock Im estement Fund
(C Fund) and the Fixed income Index
Im e tment Fund (F Fund).
The C Fund i~ invested in the Wells
Fargo Equity Index Fund which track.s
the S&P 500 stock index. The F Fund
i invested in the \Velis Fargo Bond
U.S. Debt Index Fund which tracks
the Shearson Lehman Brothers
Aggregate bond index. The G Fund is
mve ted in pecial issues of U. S.
Trea ·ul) ecuritie .
The monthly C, F, G Fund monthly
return are dollar-weighted: They
reflected net earning on the changing
balances inve ted during the month.
The C,F and G Fund return~ for the

Christmas
stockings for
veterans
Nonh Bay omhudsmcn are spon onng their
fifLI annual dme 10 provH.Je the Yountville

V t ran·

Ho pttal wllh a little extra

Chn Ima cheer The e ve1e'ran ervcd our
Untf) m \\ ,1rs lrnrn World War I through
th D rt Stonn em. Many ol 1hc 1,400
vet.er.in') 11\ the hospll.al hctve no family ur
fncndc; lo help cclcbr,11c 1he holld.iys and
no1 1.:nough money ro provide thcrnsdvc~
Wllh per on ii core 11cins 11ta1 can make
in tlluuonal ltfc 101t.:rahlc
Nonh Buy Arca ombudsmen would like
l hit ill lea t 500 tod:in~ w11h per onal
re ll m holiday treat'> and cards for
th ·' Icran' '>pending their holidays alon~.
\\ n l ) u pkd c help'!
If

you

oultl like 10

donate 111:m-. ur

m n to purch~ 11em1; plea c call Ms.
B ll Ham Marc I land Family Service

last twelve months assume, except for
the crediting of earnings, unchanging
balance<; (time-weighting) from
month to month and assume earnings
are compounded on a monthly basis.
The C and F Fund returns vary from
the Welh Fargo returns because of C
and F Fund eJ1.penses and changing
balance5 in the C and F Funds. The
Wells Fargo return~ are timeweighted: they assume con~tanl dollar
balance5 in\ ested during each month
and throughout the petiod.
Future perfonnance of the three
funds will vary and may be
significantly different from the returns
shown above. See the "Summary of
the Thrift Saving Plan" for detailed
infonnation about the funds and their
investment risks. Point of contact for
further infonnation is Sydney Santos
at 633-6374.

Center (FSC') program coordinator, at (707)
646-2527/2188 or autovon 253-2537/2 I 88.
ltcms needed include Loilctry ar11clcs for
men and women (<.;omb-. and brushc-.,
hampoo. powder. soap, colognes.etc.);
papcrhack book ...; puales and game-.; cotton
ocks; C<X>kie.s and cand1e'; home-made cards

and dccurauons.
We need people to help '>tuff -.tockings and
to carol at the hospital. La'l year over 40
people caroled with u' and. with rhc generous
help of many. w...: -.tufted more than 500
stockml!-... Join u · we guarantee that thi"
will he onl.· ol your mosl mcmorahle events
ol 1hc hohday '>t·a-.on.
Sd1cdule of CVl'nts and dcadlinc.s arc as
lollows:

Dcac.Jlmc 10 receive donations and Ima
rt1gh1 10 stulf slot king : Wcdnc,c.Jay , Dt•c.
11.

Second iitu king ')turfing c~cr11: Monday,
Dec. I<> at I 2 noon.
Final date lo re<:ci' c huked goods and
tockmgs· I hur day, [Jee. 19 At 12: ~O
p.m., we lca\'C to <::arol and <khver '\lockings
10 the hospital.

Wells Fargo
U.S. Debt
Index Fund

GFund

Months

C Fund

Wells Fargo
Equity
Index Fund

F Fund*

1989
(Jan.-Dcc)
1990
(Jan.-Dec.)

31.03%

31.61 %

13.89%

14.45%

8.81 %

(3.15%)

(3.19%)

8.00o/c

8.89%

8.90%

(.46%)
6.36
2.72

(.43%)
6.45
2.77

I .32o/c
2.15
1.46

1.27%

2 16

.76%
.70
.70

1990
October
\fovcmber
December

1 57

1991
January
4.55
4.37
I. 15
l 29
.69
7.13
February
7.07
.86
.8 l
.62
March
2 40
2.40
.67
.67
68
Apnl
.18
.22
l.05
l 08
.66
May
4.30
4.28
.57
.58
.68
June
(4 49)
(4.53)
(.0 I)
(.04)
.66
July
4.63
4.65
1.40
l.42
.69
August
2.37
2.35
2.12
2.16
69
September (1.63)
( 1.68)
1.99
2.03
64
Last 12 Months
31.10%
31.04%
15 75%
16.04%
8.48%
Percentages m ()are nega11ve. *Through 1990 the F Fund was invested in the Wells
Fargo Index Fund.

Cal-Vet on duty helping veterans with
homes damaged by Bay Area Fire
SACRAMl:.NTO, CA. - Help is
available for vetcrcll1s with Cal-Vet homes
destroyed or damaged in the OaklandBerkelc) fire.
"A;., we did m the aftermath of Loma
Pneta. Cal-Vet is ready to assist veterans
and families to recover from th1\ latest
tragedy," said retired Navy Rear Admtral
Benjamin T. Hacker, director of
California Department of Veterans
AJfcur' (C'DV A).
To report a tire m~urancc claim. CDV A
is encouraging Cal-Vct homeowner\ to
call the G!.!ncral Adjustment Burc-.m
(GAB) toll f rel; .lt 80<>~626-5410, Mondc1y
through Fnday, 8 a.m. to S p.m.
l·or ~mcrgcnuc' at any other Lime, c.all
800-621-54 l 0. Vcccrans inay alsoLontact
Cal-Vct'sCom:ordofl1cc 1mmed1atd) at
(510) 676·5152 for asw,t,mL·c, or they
may wish to visit the offic~ .u 2520

Stanwell Drive, Suite 160. m Concord.
Under<..ontract 'Wtlh Cal-Vet. Crnveni-.Dargen and Company administers fire
msurance on all Cal-Vet propert1e\ e>..c.cpt
mobile homes and ome condommmms
GAB, under contract with Cra' en~
Dragen. ad1ust\ all fire insuranc.e Jo,-..c-s
tor Cal-Vet.
The ftre insurance doe' not cover
dclmage to pcr-.onal property or contents.
However the Cal-Vet policy covers
addttional living e pens\!~ 11 the veteran
must move 10 cl temporal) residence wlule
the C'al- v cl propert) b repaired or 1cbutlt.
To contact CDV \ m ac.ramcnto, th,
toll free numhl:r 1s 800-95:2-56~6
Po mt of <.ontact for fun her mfonnation
i~ Stc\c Jano,<.o .\ctin g Chtd
l cg1,lat1vc and Pub he Affo.tr' 01 ltcl',
l 227 "O · Street
ac i-am("nto, c \ .
958l4. or phone at (916) 65~ 2561
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Burnout:
B~

Vicki Caldwell

\\ i\ <:;HINGTON (NE ) -

There is no tandard dcfirnllon
ot burnout. New York. psychoanal) \ts Hcrbcn Freudenberger
and Gerald me Richclson, in their
book, 8U111ou1, the High
4t l11e\ ement, state that to burnout i · to deplete one elf, to
e haust one s phy,ical and
mental resources. to wear one,elf
out by excessively strh ing to
reath some unreahstK expectation imposed by oneself or the
\UlULS Of \OClCl)i."

Burnout i a "criou" problem.
The burnout v1cum is d1,illu..,1oned. irritable e. ·hau')tcd and

Great
•
mer1can
Smokeout
ll) .JOS

K) na

s. Kirkpatrick

On t O\. 21, 199 L Na' al
Ho pital Oakland (NIIO)
ho~tcd the Great American
Smokeout \.\ hich was establi hed in 1978, when Califomia was the fip.,t state to
observe it. The American
Cancer Societ) spon">or · this
program on e'very third
Thursday in November to
promote a smoke-free environment.
''In recognition of the
smoke-out the command

December 6, 19gt

cause and effect

dcprcv. . e<l. 1-k or she loses tout:h
with lamlly and friends - to
their loss a.' v.cll as his or her
own.
The co. t of burnout in inefficiency and wasted dollar~ is
staggering. The burnout victim
becomes the clock watcher, the
chronic ab entce, the work
dodger and the negative cog in
the wheel Burnout victims are
not as enthus1a tic, motivated or
as energetic as they once were.
The cau~e of burnout is a
mismatch between efforts and
r~sults. Burnout victims start
out full of fire and good intentions, but the If efforts are not
rewarded in kind. The stress .

which causes burnout. is cumu- ctcr~. What the individual can
lat ivc. It docs not ju\t go away. do 1s become a-ware of the probThe impact show" up in men and lem, separate work from the rest
women in their late twenties or of life, develop oubide interearly thirties. and it tends to af- ests, get additional training and
flict the super copers and doers abandon unrealistic expectathe most.
tiom...
Most burnout vtctims blame
It is ah.o a good idea to redethemselves for their misery, but fine the job whenever possible,
the fault more often lies in their or to change jobs when necessary
environment. The person expe- or poss1blc. in order to reduce
riencing the phenomenon must the work load or otherwise imcome to the rcaliLation that there prove working conditions.
is very little he or she c;an do to
Some other things that can be
change the organization. much done are stress management
less the society that spawns techniques such as relaxation,
burnout. However, it•~ up to the exercise, attitude and awareness
ind1v1dual worker to do what he and a balanced diet. A void the
or she can within those param- false cures such as alcohol. drugs,

static.. displays 111 the Outpa- first Surgeon General's Retient Records lobby and dis- port on Smoking and Health,
the n..tt ion estributed moketablish c d
out
poster~
stop-smokthroughout the
ing probase ," said
grams. In
head of the
1971. the
Wellness Decity
of
partmenl.
Randolph.
HMCM
Leo
MA , asked its
Rosario. He added
resident-:, to give up
that 50 packages for
tobacco for a da). In
smokers wanting to quit
1977. California was the
were also made and distribfirst state to observe and give
uted at the hospital.
"We didn't record statistics thi day the name "Great
or have sign-up sheets for American Smokeout.'' In
people who participated, 1978. it was observed nationNHO just gave people the mi- wide for the first time.
In the nation\\ ide Gallup
tiative to make the command
smoke-free for a day,'' stated Poll of the 1990Great American Smokeout. 37 .8 percent
HMCM Rosario.
.
According to the Amen can of the nation's estimated 18.9

·
·
WASHINGTON (NES) surver~mcludedquest1onson
Navy members both enlisted subjects ac:; pay benefits, child
'
h
and officers had the opportu- care and ousmg.
'
·
·
"' ' ·
nt to know the
nity to make thetr attitudes
Its importa
.
. ·· k
tf t des and concerns of sailand pnont1es nown on a va- a I u :
.
.
.
riety of subject\) during the ors," said V~ce Admtra\n;,1k~
second annual Navy Person- Boorda. Chief of Navha l er
· f 11
I "The results e p us
ncl survey done this a .
sonne .
h '. It .
1
About 24,000 randomly- concentrate on e ng 1 pto.
d · d t'1f areas
elected officers ~nd cnllste.<l grams ~n 1 . en ., Y
·
members rece1 ved their needing attention..
d Led
(iue t ionnaircs hy mail durThe survey was con uc
0 I 1
ing the month of Oc tobcr. The Jor the first lime c10 JCr 0

Decem
· ber 1990. Some of the

up about one million from the

previous year.
'·Enthu iasm and commitment arc ke) s to a ucce~sful
smokeout strategy.·· aid Vice
Admiral J.M. Boorda. Chief
ofNaval Operations. V ADM
Boord a al o tated Lhat the
Navy will have a moke-free
working en\ ironment by Jan.
1, 2000. a ,._ ritten in the Nov.
11 issue of Nav) Time .
Referring to the Health Promotion Program Instruction
(SECNA VIN ST 6100.5).
HMCM Rosario concluded
that the benefits of having a
smoke-free environment at
NHO and in the Navy are that.
"it wi1l help mamtain an operational readine~<\. maximize
individual perfonnance and
help reduce health care co t. ''

oram • ic:; hi ~ hl)' regarded.
.
.
findings of the first survey . * ~ecreat1onal erv1ces and
included·
family support program~ re·
.
.
.
k
* Most sailors cnJOY their cc1ved high mar s.
N
dl·1,.,.thev-.ork
* Most respondent' peravy careers an ll\.'·
d
ceh c ~trong command supth~yTI~~ six-month advance- port for equal op~onunit) and
t not1'cc for orders is a feel the Nav\ is doing things
men
·
.
v-.cll-rccci\ed initiative which to impro\c the Equal Oppor.
, · ,d
tunit) climate.
~a1lors want contmuc .
· * Leadcr. . hip training. csOfficial plan tn compare
. II yt1c
I N y L '"d·. . r· 0•"'- results of this survev from
pecm
av t:u .... "
.
~
(N L ...1d) pi·o- last ) c~r w establish t1ends
\ clopmcnt
av c.
and identify change :.md al-

Share the "Spirit of Oakland"
or

Oakland hds extended an
i nvital ion lo mi Ii wry
per:sonnel

family

and

their

members

to

panicipale in a c..iay of
J a 1n i 1y en l c r I '-' i n men t
centered around th0
theme 'S hare the Spirit
ol Oakland", on Dec. 7.

<lament al step~ to cunng bum
is to "accept the given,' th

things over which on~ has
control. Once these are 1denttfied, the individual may eon
centraleon changing those thin
which can be changed
Caldwell was program coordinator and counselor for Family Ser.

vice Center, AS, Corpus Chnsll
TX., when thi~ anicle was ~ritten

Iwellness d~pai1ment] put up Cancer Society. following the million smokers participated.

Survey measures attitudes and priorities on personnel issues

The community

on

gambling and sex. Th
no more Lhan temporary r h
Learn clo ene s. The bum
victim must look deep within
discoverh1sorhenrue If llu
is when Jost energy may be r
captured.
Finally, one of the mot fu _

Featured acl ivities include
two parades, a lighkd

yachl

par:tdc and a

Ch1istn 1as tree lighting at

Jack Loudon Square.
These cv (1ts arc n..:ddily
a1..:cl;ssibll; hy public
t r a n ~ p o n rll i o 11 ,
a 11 d
parking i~co111pl1mcnta1)
all 1ha1 d.i .it .lack I <melon

Square.
Flyer

0

o

litude-.. Ithough some otht'r
issu\;--.p~r.. tfir sun eys, uch
as the Equal Oppo1 tunit)

You can mak.e a cliff r n
m a child· hohda
b)
donatm

n

unv. rapped to. t T ~ f r
Tot . Begmnm Fnd
Nov. 15. Sea We't Federal
Credit Umon ha Tm" to
Tots · colJecuon ">Ile in
each Sea \Ve t Federa
Credit Union branch
Oakland
8750 r..1ountain Bl d.
t5 I 0) 568-4 l 00
Alameda
Coa t Guard Island
(5 l 0) 532-5160

Pet,1Juma
USCG Training Ctr
(707) 765-1075

Long Beach - 11th Coast
Guard Di trict
400 Occangate Ste 60
(213) 499-545-

Don ·1 dcla) The hohda'
...ea~on 1 fa t appro.id1mg
and the collecnon pro
for t 99 t T ) for T t ~ 1ll
end the econc.l Wt;ek. m
D 'cembcr!
Pomt l 1
contact
tor furth
infonnuuon 1 Robm B) 1
al (SI 0) 168-H )

Sun 1;), will continue h)

conta1n1ng "

to-priorit) or ens1b ucs morl! l: lcnrl) . the

ml'H'iUrC

schedule of events\\ ill b~

I i, 1..:

,1vaildhk at Ea"t Buy
S.11\.!WH) '\tOrcs, and the
conunand Public Al1a1r
Ol lice dho hns a "chccllJ le.
l"or more 1nfon11Ltllon.
(;all 6~i-6~67 01 6~~-

N,n) Personml unc) ''ill
be ,\ kc) pulse-lfl~1..: fo1 tht:

5918

Do a good deed
over the
holidavs!
...

"''' b U') d to h·lp mi
mfonnnlJ i i n onm H
that nf~ t th
UH;lf

N,1V).

"l urge

C\ Cl)

pt:r

lll

who

h\ e .

Courie y of 811~
Pcno1111cl'~· public t.
put som honC'">l el 101 t 1ntl)
office.
11 ,, "mJ Boor fa. Thi mput

H:t:ei

\;S

llh' quc t10111h.\lle to

SFMC was commissioned Dec. 19, 1988

The Navy's First Commissioned Hospital Ship

Rover

eRe
'olume 3-Nf!n1 ber 17

Naval Hospital ()akland, California 94627-5000
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ilappy holidays from the Commanding Officer
While participating in the annual
lighting of the Oak Knoll Christma
· to reflect
tree I too~ the opportunity
on
holiday
and events of
the pa~t year. One year ago, over half
the ~taff Wa\ in the Persian Gulf, either
on l SNS Mere) or\\ ith supporting
ground unib. Whether celebrating

~T

1he

-------....:

1991. The professionalism and
dedication demonstrated by the staff
continues to p Iea'e our many
cu,tomers. We have seen the
satisfactory completion of a two-year
bui Id i ng
project
(P-122),
implementation of Total Quality
Leadership
principles
and

,ea~on

~other ~xcept:fn~a~:~
m th~ h1~tory d I ·11
Oak.Jan
.Navy
tw1
bHospital
.
. th
egin
a al (IG)
ln~pector h ~n~r
visit
\V IC
w i 11
document
the
o u l s t a n d i n g
performance
of
our
command . I
see no reason
to be lieve that
IG will be an)
different than
JCAHO
NAVOSH. or
an y of the

w~

o

•
(abo\e) CAPT Noel Hyde (left) adds his voice
to Chaplain Peter Nissen to sing a Christmas
carol at the t_ree lighting ceremony.

(right) RADM \i\7illiam Buckendorf (second
from right) joins Chaplain Herman Kibble
and other celebrants in a song during the tree
lighting ceremo~y. (Official U.S. Navy photos
b) JOS1 K) na S. Kirkpatrick.)

Chri strnas abroad or at home last year,
it was a holtday that will be
remembered in the context of world
events. We are thankful to be reunited
with our familie\ and friends for tbic;
holiday season.
It ts with great pride that I look back
on the accomplishment~ of Naval
Hospital Oakland and the San
Francisco Medical Command during

establishment of a new cardiac
surgery program. We have overcome
the effec;ts of high taff turnover
during the transition from Operation
Desert Storm to peacetime, and have
enhanced our ability to provide patient
care through resource sharing
agreements with the CHAMPUS
Reform Initiative subcontrartor.
The new year promises to be

t

h e r

in s p ec tion s
w e had O\ e r
the past year.
All
audit
results have
been out tanding. and I
am confide nt that we
will
be
equal Jy
succe~sful with IG
As we e nter thi s
holiday season, plea~e
accept my best w1she5
for a Happy Hanukkah.
Merry Chri tmas and a
afe and pro perous Ne~
Year.

Mental Health Department

Keeping military force healthy
By Andree
Marechaf-ll\'orkman
A ~Jor has been ill sea for six

.ar with only limited shore
l av~ between ht tours. I le is
I n ly, bored with iJ 1e mon'otony
ot the seascar>e, tres ed aboul
h1 cramped quwtcrs and the lack
of j>nvacy. and he is k:k of
eing the same faces day in and
Jay out. To cornplicate mailers,
h h snot he<.trd from his wife in
months und, w11h 1he holida)
·a on ~1pproaching, he womes
about wh<.tt could be happening
t h me. Jn hon, he

and

deprc'>sed
ovi,;rwhe lmc<l
by

c r u111'it.lnce .

He talked to the chaplain on
board went to the local Family
Service Centers for counselmg
when he "'as in port. but he
needs morehelpthan theycouJd
offer. He can no longer cope
\\ ith day to day activitre!:>, and
his command is concerned about
his abi lity to perform his duties.
In short. says Commander
Linda Fuller, MC, of Lhis
hypothetical
ccnario. that
sailor is ripe for psychiatric
intervention if ref erred by the
mcdicc.d otfic.erCJf hi" command.
" That indiv1duJJ may be
expcricndng
au1ustml'nt
dborder and, afccr cvalu~1t1on ,
we could recommend a '\hore
duty assignment I or a six-month

period to help him understand
the sJtuation and readjust,' 1 she
explained.
CDR Fuller, who was acting
head of Naval Hospital
Oakland's (NHO) Mental Health
Depanmcnt at the time of the
mterview, was very happy lo
report that, b) mid-December,
her department would not only
be reunited at NHO m one unit,
hut also strengthened with the
addition of the re~ource sharing
d inical p<,yc.hologi sls hereto I ore
assigned to the Pediatric Clinic.
"Over the last six months,"
CDR Pulkr clarified. ·the
depanlllen1 has been in u Vl;I)
unusual pos1tmn i111haL, \\ ith the
cumhml'd impact of P- l 22 and

the closure of Lettcnnan Army training at [Naval Ho,p1tal] San
Medic.al Center's (LAMC) Diego, the Oak Knoll program
training program. Ward 5-South wa eventually phased out:'
(In-Patient Psychiatric Clmic)
CDR Fullercontmued. ·But the
wa closed. and 50% of our Departmcnc uselt, here at Oak
psychiatric tctff had 10 report
Knoll, ha made unlimtted
TAD to provide psychiatric contribution\ to the hospital.
services at LAMC."
and I don't think that hould be
According (o CDR Fuller, her overlooked."
department has played a
When the In-Patient Clinic
tremendous role m the history of
~taff came back from LAMC on
Oak Knoll with its residency
Dec. 11. Oak Knoll Mental
training. In fact. she said that Health Dep.lrtment staff
Captain Michael J. l 1ttle, NHO\
r\!tumcd to th full complement:
dm:ctorof MedicalServ1ce .... \\as
three psych1atrbt , Medical
lraincd here, a\ arc many still
C'orp" ol I 1ccr' CDR h.: \en
prnc1ising Nnv) active-duty
Gibhs - the Department heJ<l
P"YChl.llrJ\I\.
-L 1euten<mt Mtl- had f on-K elh
•·Tl was unlortunatc that.'' ith
rhc· open mg of the re'ltdcnc y M!C 11 E11 L1'llY page 4 &5

Greetings from the Executive Officer
~arth

Memories of I lanuk-

kah '-ti II Jingcr. The hol iclay
'Ptrit l~ burning hrightcr than

CAPT Noel A. H)de
The Oak. Knoll 01ri~tma~
lrce h aglow with tin<\e} and
light-... spreading its me sage
of good will and peace on

landscapes. Wi1h
da y ~

.1u~t ~1

f1·w
u n t i I t Ii .11 m a g 1ca I

Chrhtma'I moni~nl. I don'L
ever. Wtlh Navy r:.nrnltc ... back want to spoil the mood of joy
together. -..haring happiness, and antic1palion. BuL I aJ o
merry mak.tng and Lh<.! joy-.. or want you to return whole and
loving and g1v111g.
healthy, ~md fcl::I dutybound
On DL·c. 14, the command to add "be carcfuJ'' to my
h<..td tl'I annual Chrbtmas greetings.
part) . \\ ith door prvcs, good
I hope this Christma wilJ
food and ct sptnt ot t:onvivial- be a happy occasion for all of
1ty which, l know. will reach you and that its spirit will
far into the New Year.
prevail throughout 1992. Be
Many of you will be going merry, be happy, but, please
on leave to ~pend time wilh ''be careful" and come back
your familie' and fricndc;, safely - ready to face all
s ometime~ driving many
things the New Year will have
miles in treacherous wintry in store for us.

CPOAssociation lumpia sale

NHO DecemberAwards
Navy Commendation
Medal:
{First)

MSC Ed1\on Dizon
<.iood Conduct:

(First)
CAP1 Donalu Greenfield

HM2 Efren Bumdngla

CDR Paul Garst
CDR Melissa George
CDR Bernadette Grice
CDR Joseph Honeywell
CDR John Miller
LCDR Lee Ras
LT Althea Coetzcc
LT Pamela Tucker

11 13 Dougla Ami
H:rvn Tony ConcJo
DT3 Roben I loll
ABH3 Lonne Jone
HM3 Randal I L1Lz1;nbe1 ge

Navy Commendation
Medal:
(Second)

BT2 Dionisio Gocong
HM2 Robert Thomp~on
Hl\112 Allen Vintola
H.tv13 Scou Inglis

CAPT Robert Cave
CDR Richard Mattie

HN ammie \V1Hiam

Good Conduct:
(Second)

. Good Conduct:

<Third)

Navy Commendation · EN1 Camilo Padua
Medal:
HM2 Kymyvenc Jack~on
(Third)
Length of Federal
CDR Emesl Ghent
Service Awards:
10 years
Navy Achievement
Larina _Balac)
Medal:
Richard ~leyer~
(First)

On Dec. 13. the Chief HMC Jean McColle y of
Petty Office rs Associati on Preventive Medicine . $294
had a lumpia sale to raise we re raised and presented
fu n ds
to h e lp th e to th e he ad of Pas toral
Cha pl a in 's O ffice make Care, CAPT Herman
life fo r need y famili es a Kibble , on that ~ame afterlitcl e brig hte r durin g the noon. Shown from left are
h o l id ays. A cc ordin g to HMC John Coleman of the

Laboratory, HMC Michael
Gorman of Nuri;;ing Services,
HMC
Marty
Manalastas of Pharmacy
and HMC Derrick Scott of
Manpower. (Official U.S.
Navy photo by HM2 Cindy

Malone)

LCDR Albert Cook
LT Craig Mallack
LTJG Charles lvfoore
HM I Edgar Ala\ on
DK 1 Elisha Dickerson
PC 1 Robert Medina
HM3 Raulito Dalisay
....

J

Navy Achievement
Medal:
(Second)
LCDR Carol Bohn

.
Red Rover
Listening Box

R d Ro\er
1s puhh hcd tnmonthl) by and for the c:mplme~ o t Na.v~
I lospua l 0Jkl.111d and 11 br.inth chnu;.s. TI1e
I R< r •~ pnntet.I cnmmcrc1all> with uppropnatcd iunds in comphanc;c v. nh AVSO P-JS
Rci;ponsibrlity tor R R
wntcnis rest pnmanly v.llh the Puhlk ,\ ti ur;
Olllcc, N.1val 1Jo, p11.il. 87'i0 Mountain Blvd .. OaJ..lantl C \ ll·l627-S(J(Xl,
1 elcphonc t4J .5) 63 ~-'i918 Text and photographs (except any cop)nghted
maienal I nul\ be n.~producetl rn whole or in pan a~ long as byline or photo l rcdu
Vicv. ~ exprc~sctl .trc not nece:.~<tnly tho c nl the: Dep.inmc:11 ol
1 ~ !;J' Cn
Defense !\la' y D~panmcnt Bureau of Medicine and Surge!) or ol tht < om
mandlng Ofhccr l'nnted on recyclable p:iper

me

I

~-·-··-,:

....
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Several comments have been
received requesting Keller Gate
remain open past 6 p.m.

..

Commanding Officer
Rear Admiral William A. Buckendorf

Executi e Officer
Captain Noel A. Hyde
Pubhc Affairs Officer
Paul W. Savercool

A ic;tant Public Affairs Officer
.JOI Ka~· Lorentz

A: An

nnaly~is

3 :30 _ 6

p.m.

of the number ot
pedestrians who utilizl· Keller Gale
has shown that 90 percent ol
personnel u::.e thb cn1rancc bet\\ cen
the hours ol operation, 6-8 .i.m. and
At thi-.

tim .

due to

'ilaffing shortages, il 1s not possible
10 open Keller Ga11.:: lor longer hours ..
Sl·c.:nrity cun meet ~ group 01
p~r-..onncl after 6 p.m., 10 kl the
group leave. but tlus cannot I e done
on an individual basis

Edifor
Andree Marcch~l·Workman

Echtoral

~

istant

.102 Stephen R. Brown
.JOSN Kyna S. Kirk1>atrick

SI RearAdmirallVilliamA.
Buckentlorf
Cummantfirig l~ffker

Length of Federal
Ser' ice A \vards:
20 years
Jerry Wilsford
Outstanding score on
the
Septen1ber 1991 PRT·
LCDR Peter Sharkley
LT PauJ G1llbanl

NovemberSailor of the Month
PN3 Wernher C. Heyres.
v. ho was presented the award
for November Sailor ot the
Month. i..; a pcrsonnelmun
\\ho works in the Enli ·tcd
Performance Evalua11nns
section of the ~lanpoY. er
Department. He) 1~ • ,., ho ts
a natiH~ of the Phil ippinc,,
said " th1;: mol)l 1.. hnlk nging
pnrt of m) job i:-. 1.iking 1.: ,\re
ol people l help them
111
tcnli ted)
out
[completing I
their
cv ,\luat ions and then pro\. es"
th~rn mel icnlousl) . . o thdt 1l

wtll h~lp them out for
.idvancemt."nt ...
PN 1 He) res\\ :i" nom in a teal

tor the ~\\ ard hy one ol h"'
to-\\ orker. H~ 12 Connie I
Pfahl. and hi' "t1ptn1sor
PN 1l A\\) Allr1. dt\ Pin~da tor
l11s out-;t.wding p1.:rll.nm<tn1..e
·'" a · Tl' ,1 m P Ll\ 1. 1 ' "' P .3
I fr) r c" '
· x l r ,1 or d 1 nu r)

j
prole' ional

ubiltt\.

•

l"nllw i,J-..m and exhm1~.1Jhl
cnerg) en~tble-. hi u .. 11 n h)

''er I 'll
perl1... . rn1,rnc 1;\ ,1luulH. n. 1
trn1eh and el ft<.: 1en1 m.m'
said,,
lll\12
Ptll

s11rnoth I) pron;

C" n ;:,\l r al u Int 1on

t <'

r

He\ r~" for a JOb \ II dCI
l h: · 1... n g 1 .\ 1 J t t to 11
and th~ N.n'

I
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Oak Knoll gas station undergoes repairs r-----------,
Gas Station Survey 1991 I
8) JOSN K) na S. Kirkpatrick

:Th

a, al Hospital Oak.land ga~olinc

1

n i clo. \..d Stal I and ba-..~ n."s1den1'
1nu t no\\ purchase ga,0U11e oft ba-..e.
.\clo1ding w Captain John Kdl). MSC,
l ~- ancl Daniel 0. Y~e. lhc r~a,on for
th-. clo ure '' :l' due to u kal.-i. J1st..O\ ered
in l.me of the three tank-.. being used co
ton: ga ohne. C AfYf Kelly is tht: dire<. tor
IM re~ourl:e:-. and
Yee i\ the
O\ irour111:.~ntal coordin:.:itor for NHO.
l . en' ironmental la\\ s rc4mre all
f:.H. illtJe ,ell mg or U\ing gasoline
products to protect the environment
from damages tha1 may be caused b)
tc.tkage of ~~ho line fuel oil or k.ero ene
tl're<l in tank.' \\ henever a tuel leak i
d1 lO\ ered the ldllk must be dug up, the
dirt turned 0\ er e' era! time., and fuel
eating bacteria put into the dirt to eat up
t.llll

Jll) fuel.

Ac ording to Yee, the leak. at NHo·~
ervice ~tat ion was di c.o\ ered in
Februaf) 1989 during rhe routine annual
_te ting of the tank~. The leakage \\a!)

reported to the County of Alameda and
1he State of California. who are the local
enforcement agenc. ie") for environmental
h1\\ • "'U.~ing gmde lines de\ eloped by
the ·tare and the count). we proceeded to

dctl!nnine \\hen an<l why it O~l.urrcd and
what damage (contamination ) \.\a~ done
to the :--oiL" Yee added. During the two
) ear b i~1tu s the damaged tank wa'> closed
.ind monthly inspections of the two
remain ing tanb were performed to
ensure that the comrn.md had no new
leak. or contamination.
·The in\ esugation re\ ea led that
approximatel) 7.000 gallons of fuel were
10. . 1 after the tank \.\a" damaged and the
three t.mk.s must be removed lo correct
an) e nv1ronmcntal damage." said Yee.
NHO requeslt.d funds from the
Department of the Navy to correct the
damage and tho">e were granted in
September 1991 .
Usmg a contract awarded by Naval
Facilities Engineering Command
Western Division, San Bruno. NHO
began digging up lhe tanks in early
No\ ember. ··so far, to-date we have dug
up and collected over 1,000 tons of soil
that i contamrnated, and we are
continuing to check more of the soil for
high concentrations of contamination,"
!)aid Yee. However. Yee further slated,
" the equipment used by the contractor
can only dig up to 17 feet into the ground.
After that we must use other methods of
treatment." The Navy has agreed to
work with the County of Alameda on

oth~r acceptable

methods of treatme nt,
including using a d1fferent more eflcctivl:!
bac te ri a to acce lera te 1hc n a tural
<lecompos1tion of the contamination, or
nu . . hing the ground with water and
pumping out the contamination.
CAPT Kelly stated that the Navy is
v..orldng to correct the contamination
problem. "The Navy must be a good
citizen and neighbor· therefore. it has
accepted the responsibility for en\uring
that it c leans up any damage to the
environment," he said. ''Federal law
requires that by 1998 all single-walled
storage tanks be replaced with puncturere'>istant double~walled tanks."
Depending upon the damage
discovered m the clean-up, the command
does not expect to reopen the gasoline
sales until around April 1992. " At this
point the command is concerned that the
three replacing tanks will not pay for
themselves," said CAPT Kelly, ''we need
to know how people feel about the sale
of gasuline on the compound."
Included is a command survey that
people should fill out and return to the
information desk or the Listening Box
with their suggestions. They should also
indilate whether they use the gas station;
and ifhaving a gas station on base would
be of benefit to them.

Did you know that there is a
Navy Exchange gas slatioo on the
hospital compound?
l

~~~~~~~~~~~

2. If so,
(a) Do yo u use it?
(b) How frequent is your use?

I
I
I
I
I
.

I
I
I
I
I
I

~~~~~~~~~~- .

(c) Average number of gallons
purchased?_ _ _ _ _ _ _ _ __
I (d) Type of gas purcha.,ed:
- regular unleaded
- high octane unleaded
(e) If the gas station is not
reopened, where would you buy
gasoline?

I
I
I
I
I
I
I
I
I

~~~~~~~~~~~- .

I
~~~~~~~~~~~- .

3. Thank you for your cooperation.
Please return form to the suggestion
box (Listening Box) or to the front
desk in the main hospital.

I
I
I
I
I
I

L-----------.J

CDR Ernie Ghent leaves his mark at Oak Knoll
il) Andree J\farechal-Workman
Commander Ernie Ghent ma) have ~pent 26
)eur in the Nav), but it is his one-)edr tour in
\ 1etnam as a combat corpsman with a U.S. Marine
Corps unit that he remembers as one of his most
memorable experiences .
.. I remember that year most vividl y because it
1 the) car l learned how to sun tve ··he said in an
unen iew shortl) before he h..ft Naval Hospital
Oakland (NHO) tor a Pl!rmanent Change of Station
PCS) at the Bureau of Medicine and Surgery in
\\ a~hington, D.C.
His tour in Vietnam happened in 1968-69. and
'-tn1..e then. his Na.., y careei has tak~n a dramatic
\\ rng upward.
CDR GhenL joined the Navy .. three days out of
high school" in 1964 as an E 1. Since then he's
encd as admini,trat1on off 1cer aboard USNS
\frrc) rn lhe Per'!>ian Gull; a execu ti ve officer of
Naval Medical C lini c in New Orlean-.. LA and as
patien1 administrator at Roo\cvclt Road in Puerto
Rico. v.: here he wa~ "patient coord inator for the
Grenada invasion." He':-. a l so been in New
H.tmpshirc, in Sigonclla, S 1ci ly. and 111 Florida,

among other N av) shore duty stations.
He s p ent the last three years right here at NHO.
where he's been unt trin g in hi e; effort s in behalf of
the Patient Administration Department.
··Hopefu lly, I've spread th e word about how
important the department is to the quality operation
in the hospital," he said on the eve of his departure
for Washington, D.C.
According to the commander, after spending a
year al the Northwest Region, he tran sferred to
the hospital as the head of the Patient
Administration Department. His first year was
spent preparing for the JCAHO, which the
department passed with flying co lors. " In fact,"
remarked the native of Mdlord, CT, "we received
'-Orne special commen t s from lhe in spector'> at the
outbrief. ''
But his eight-mo nth deployment aboard 0 S'N)
Mercy also s tands out as a hallmark in his military
Ii fc. " ll wa '> kind of a s hock," he recalls. "My v. ifc
h ad been v i siting her family in France for "even
weeks, and I left Jor lhe Persian Gulf one week
after s h e came bac.k.''
In conc lusion , CDR Ghent said that .. you leave
a little bit of )Ourse lf in every place th at yo u' ve
been, and a lot of th e people h e r e wtl l hav e a

special place in my heart."
CDR Ghent is married to the former Marie Francc Girault of Marseille. France. The couple
have two children: 21-year- old Kelly and 24year-old Mark. The latter is serving in the U.S .
Army in Winter Harbor. ME.

J-fJ LU
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A very happy CDR Chent displays the American
Spirit of triumph when he returned from the Per ian
Gulf aboard the USNS Mercy. (Offical U.S. Navy
photo)

Civ-ilian is avvarded honorary naval officer rank
By JOSN Kyna S. Kirkpatrick

r

CAPT Maria Carroll (right) and CAPT Linda
Pollock pin an ensign bar and oak leaf on Pamela
R ·uling. (Offical U.S. Navy photo)

On Dec. 4. in th e Clin1<..al A"-.emb ly. peop le
s mikd and c hl!cre<l <ts Pamel,1 Reu lin g w.\s g i\ c n h~r
honorary Nurse Corp' Ensign bars. C.tpl ain M aria
Carroll. director fo r Nursing Services, and(' PT
Linda Pollock. as~1slant dirl!c t o1 {or Nur:-. 1ng
~Lrviccs, (>in11c<l the bars on Rl!ulin g as L1cutcn.rnt
Commander Guil'gc Morrison rc,H.l rh l! d talion from
the Nurse Corps Dirc~lor, Re.tr Admiral M . 5tratton.
Re uling was al o prL!Sl: fllc<l a J..cllcr o f Appreci:.1110n
b) I CDR usan Griff'in, divisiun offit..cr fo1 th1..
C:.ird1ac Ol>:--crva1ion ,ind Rchabil11at1on WMd for
hl:r " I S )cars of s1.dfless tkd 11..u 110 n 10 lh l!
<'<>< 1 rdina1ion of s tu cknt nurse lraiuing cxpcriencl'S
IKtwecn c,d il"orni<.1 S tat e U 111 vers1 ty, ll aywnrd, and

Naval Hos pital Oak.l.rnd. 'The Letter of Appreciation
was also signed by RADM Stratton.
Mrs. Reultng was \cry sup11s~d by her U\\J.rd' "I
am truly ~pccch l e~s. I thought I w.i~ going to go in
and the ICU '>laff v.crc gotng to sny 'things have
been going great anti \\ \.'.: JUsl w.mtcd vnu to k.no\\
that we apprcc.iatc) ou com mg m. "' sh\; ,aid.
" I c\lwa ys try to go in and thank th1..' I CU nurs1..-.
v. ho work wllh our students I k.no"' mo::.t of tlh.'nl
L n J o Y ll bu 1 I k n o \\ 11 t a \.- L s I i m \.. ' .rn d c I fort . n n d o 1t en
tim e:-- m our nrcns we an: not thank1..d tor \.\h,tt \\c

uo ..

'\I ong with NH 0 ' 'a ff m1..·nibl.)r::, hl!r husband
Edwin R1..ulin g. MD .tn<l h1..rd,\ughte-r \nnc ,md lll'r
f,11nily WCf\.. prt:SC' l11 ( Of th e JO YOUS O~t .\SIOI\. '' \ utn
g Iad ) o u to Id m c than .k ) o u . l b; l 1..• p g l l t in,,
:-.athl,tt..! 1011 ou t ot th ~1t , · 'hi.' ,.lid ton \\ell dl.!,1..'T\ l'd

round ol

npp l au~1..

Mental Health Department
They keep our
military force healthy
(Official lJ. S. Navy photos b)• SN \\'acl Issa)

Healthy: continue
Ht\IJ Thomas Schmidt runs the TRIPAS computer terminal for appointments. He
al~o facilitates transition groups.

and CDR Fuller. The taff also
include') a clinical neuropC\) chologi t.
Lieutenant Commander La lo
Navrad zky. MSC. a team of
p ychiatric
nur es and 24
neuropsychiatric technician . The
latter are 8485 corpsmen who have
completed a ~pecialized Naval School
of Health Science~ (NSHS) two-phase.
12-week course in the discipline.
Yet. even with a taff reduced by
50% for the past tv. o years, CDR been a\ a1J
Fuller said that they've been "on target personnel
with most of their goal~ ... the onl) that run

Psychomctridan, Hl\13 Heu1h O\\en~. administers psychologin.111e ting. He
is also QA ..:oordinator.

I PO. H\\12 Leonard Gu~ lord 1
supt•n ision of the tet.·hoici 10 '·

tht? n.:orga111z.1110n currently going <>ll,
th\;;se pro\ iclcrs will now be member~
of th ~ Mental J leahh Department,
undc1 the dirc<.:tor of Mediutl
Services." she said, emphas1zmg lht:y
will vvcn tuull y be ahle 10 sc~
adoksl cnts. children and <kpcn<le11ls.
I Jowcvcr, the commander was
quick to pomt out that "the services
available "'ii I be the sarne. but they
will he adrninislcnxl in ~1 more efficient
manner." It will also have greater
impa<.:l , she adlkd, hcca use the
psychological testing services will be
combmcJ under Dr. Navradszky.
"Our greatest challenge," CDR
Fuller concluded, "b meeting the
needs
of
the
active-duly

wurkrng wt1h 111 th e
boundane and lin11talm11 of n,1vttl

W<lY w hil e

for duty rcqu1rcmenl"I.
Sorne11mcs then.:: 's a fine lin .. hccau"e
what the scrv1cememhcr wou ld like 1s
not som cthrng 1hat wou ld agree w ith
Navy standard s."
Bui. with the stafl .. s app1oach to
Cillll' S5

treatment ( DR Fuller de-.;cnhcd "a n attempt to expand jcl1ent\' I
umlcrstanomg of their s1tuat1011 and
help them see whate\et contl1cts
the} 're dealing \'..tlh from a ddfercnt
pe1spc<.:t1ve'' - there's no douht that
Oak Knoll'
Mental Hc,dth
Department can make t.t dil lc1encc tn
the maintenance of a mentally healthy
Navy frncc.

servicemcmhers in a compass1onatc

chiatrists onboard.

a

111

he

aid. '' It en\ er,

bLt l<.:

undt: r'\landmg ol Ire-.-... explam<.; 11,
cdu'c and [ph) '>tological] eftect on
~lc\\1.:re
the bod) and give a1..:t1\c-duty
i ti\ e-duty
en 1cemember
a
greater
i)R Fuller 1 undePilandrng of the negatl\ e effect\
1oroughnev~.
of "Ire '· For example. it mcludes
cv. o-hour module on n:laxation trainin g.
a s~rtt\enes
training.
time
>ed With the management and more.''
ng that ha
CDR Fuller reinforced the
activ1::-duty anticipated reorganization of the
veekcour e department to include the re'.\ourcc
n 10 to II ~o harmg clinical p ychologi ts. ··with

Assistant LPO~ HM3 Brian Legg, coordinates the department•
clinical sen ices.
s

HIVIJ N. Christopher \nderson is Hie department'~ supph peth offi ..
•

•

<:~ r. llt• is also group fadlitator.
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:J{ava{ Jfospita{ Oa/({and
Optometry 'Department
'Up C{ose
~\hat is ) our job'! 1 o pro\ ide L"ornprehcm.i\ e eye exam\ ""hich
tn\ oh C'> check mg a person· s 'is ion. C) c muscle ha lance and ocular
lw.tlth \lalU'>.

Hobbies: B1k111g, classical mo\ IC\ and art.
Like\: People who u'e lheir full potential and have <.l cheerful spirit.
Dislikes: :\ negative altitude.
\Vhat is t he most chalJenging part of your job'? Trying to provide eye
exams for the retired population. who. due to the shortage of optometric
.ippomtments for them. become frustrated about having to wait to be

I "' i\h I could stop: The health care system from imposing restrictions
on"" ho can receive medical care. I believe everyone should be entitled
to health care. especially preventive medical care.
Role models/heroe : Biblical character. Esther.

LT Pearl L. Yee, MSC, USN

Nathaniel S. Ramirez

What is your job? Serve as the leading pett) officer. patient contact
representative and supply petty officer of the department.
Marital status: Married.
Spouse: Jennifer S. Ramirez.
Children and ages: Nathaniel Ramirez, 2 months.
Hometown: Baguio City. Republic of the Philippmes.
Hobbies: Tahlc tennis and tape collecting (video and audio).
Likes: Good movies. computers and fast cars.
Dislikes: Unhappy patients.
What is the most challenging part of your job'! Working with patients
who can't get optometry appointments.
What is your immediate goal? Advance to lirst class petty officer
the earliest possible time.
What is your long-term goal? Take and pa s the Graduate
Management Admission Test in preparation tor a ma~Ler's degree in
Busines-.. Adrmni-.;tration.
If I could do it all O\er again, I'd: Enlist in the U.S. Nm).
I \\ ish I could stop: The killing ol endangered animal pecies and the
destruct ion or the tropical rain fore-; ts of the ~ orld.
I respect myself for: Becoming what I am now, considering \t. here
I am from and thing I have had to go througl1.
Role models/heroes: Gandhi. Ninoy Aquino.

What is your joh '! Answering phone and checking in patients.
:\ilarital ~tatus: Single.
Homcto" n: Washington, D.C
Dislikes: Active-duty enlisted with the means of con tinuing their
c<lucatmn who don't take advantage of il.
What is the most cha llenging part of )'Ou r job '! Dea ling with irnrc
calk:rs oH.:r our appoinlment ..,y-;tem.
What is vour immed iate goal ? To cnntinm: <ts a lull time swden1
throughn~t my tour at Naval Hospital Oak land.
What is~ our long-term goal? To hccmm: u pharm~Kbt.
Jf I could do it all over again, I ' d : Stil l join the N,ivy.

From
the
Chaplain

B) LT .J. I )nne Kenned). CHC, U

Marital 'tatu': ~mgle.
Hometo\.\-n: ~an f-rancisco. CA

H~12
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'

When I Lhink back on the Chn unases thal had m an
for me, they were. more ollen than not, not the on al h
J raked in the biggest h(jul of pre ems. but oru~ !.hat I
glimp es of genuine love, Lru!\I and hope.
I think of one of the Chnstmases I pent in England. 1h
no family and no plans lO go home tor the hohda\
-..chool fncnd. lrom a tamd) without very much m
im ited me 10 "bunk m'' wnllthem. one of U'°> hdd m n
sort of similar to Lhi )ear of lean times -)et lh gift
special becau e the) were meaningful both wa - for
gi \er and receiver.
Hand-made mitten from left-over yam wa' .i _1ft lh
warmed ID) heart as\\ ell as ID) hands. Smee Ament -n-m
tomato oup v. as a fa\ orite. I brought a bit of Am nca 1
present ot Campbell's toma10 -;oup. The gift ex(hangc:
small, but memorable. They came from the hean.
We al-;o shared our respecti\e tradition I hared u:r
Christma'.'> tradit10n of' singing Amcncan carols and pla m
ID) guilar. We went to their Even ong and midnight Ma Then, culture-. merged as I, the Amencan had thepm1leg
making "Christmas Eng Ii h tea." The trad.il1on \\a the [i 1
one 10 rise in the morning pu1 the keltle on to boil mad th
tea and brought teaming mug to each farmly mem~r
~1) ne\\-toundfriend-.openedtheirhornelome one h
was alone, far a\\ay from home. Their action~ impressed
perm,menr Chri,1ma-. memol} of genurne JO\e. cru. t
hope.
If) ou arc nol into lhe Chn tmas spmt yet h ten
ma) hear someone who need )OU and }Our trad1u ns . JU
a..,) ou ma) benefit from their-..
Shan! a ~mile, -.hare a moment. hare a ong h J
tradition; ..,hare) ourself .. that·, \\hat Chmt did and.Jfremll.
it'-.. hb birthda) \\e celebrate. Let'' be like hun

Celebrate New Year's
Eve at Club Knoll
On Dec. 31 trom 8 p.m. lo I a.m. Club Knoll' 111 hold
a Ne~ Year's E' e pany. There\\ 111 be a DJ. frnm 8 p.m
to I a.rn. in the Cadu1...eu Room Dmnenull be en cd
in the La Hc1c1enda Room from 8-10 p.m.
A S25 fee per per·on include~: dmner d.111ce mu°')1c
hats and Im or-... gJa.,~ ol \\ ine w 1th runner 1...hampagnc
toast at m1unight and continent.al breL\kfast atter midnight. For tho c "ho prelerno dinner. there l ' J 6cov r
c harge thul inl: ludes: hats nnd fa\ or~. dance rmr ll:. glu
ot champ,1gnc at midnight and the continent.al hreakfa: t.
All dinner re en ,11ion are required and mu l be
placed h) Thu1-..da). 01.:c '2.6. to ..illo" for ndequ te
ordering. For m('lre in l onn<Hjon call Club Knoll m 6 H-

6400.

n
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Clean up
your world
recycle

For your health
iegetables: Have you had your
3 to 5 eri in RS today?
8\ 'F

WASflJN(i f ON <Nl·SJ So you've dt;c1ded to do
your pclfl lor the 1.!fl\ 11 onllll.!fll by 11.!t:) clrng. I low do

Sut:an E. Ouna'l a)

MC.l~
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you gl'l started'!
RL'q cling doesn't ncl.'d to t.tkt; up .i grc.it deal ol
spalC About 10 '>qu.irc leet nl ~p.1ce 111 the garage
clo\ct or kitchen will stnrl· a month<; "orth of

~11m ,ti\\ a) told u 10 .11 oun egctabl~ . but\\ hat po~'ihlc
bcn fll coultl there he tn tlu
Be,1d~' .uldmg a' anel) ot
t m
colors and fl:l\ or to mea1' \ egctahk·-. .11'0 pn)\ 1de
~t11l 11:imm' and mmeral as' ell a' fib1. r Another plu-.
tl
1 11 , cget.iblc'> n",lt urall) 1. ont.un no clwte,tcrnl, ,md mo~t

rL'Cyt ltng ma term b

You can begin hy <;toring your 'epcHated trn h rn
dtllcrcnt boxes one. each for g l.1ss, alum111urn
cans. tin cans, etc. Used motor 011 can he rcc)clcd
as \H•ll. Don't he a polluter h) ... impl y to sing wa-.te
oil dov.n the . . torm drain.
Dcpcnding on the .irca, you may he rc4u1recl to
\C JMratc gla" hy color. You probably \\on' t need to
remove th<.: label , hut you . . twul<.J rinse out the hottle<\

(e-xdudmg l)h\c .md ,I\ ocadn') .m.· \cry lo\\ in Iat and
lone
The pnma1") nutncnh found Ill 'egetahlc-. ,m•
1tanun \ and C and tiber.
\ 11amin \''a fut -.olublc 'ttamm v. luch pla)' a ke) role m
mrun1a11ung health) km 111 p.irllrnlar, \ 11amm A pla)' a
ma1orrole m keeping the comcu of the C') c' health}. rc,tonng
ih~ ab1ht) 10 'i.:e rn dun light and prope1 sccrctwn ol mut'u'
b cell\ m the luung ut the ~tomach, mte-.une .... lungs and
man} othcK. BetJ larorcne, '' luch 1, con crtcd to' uamm A
1 ~ tound 111 ... uch \egL'table' ,1, 'pmach, '"cet pot,1t1Jes.
c..irrot' and other dark green and orange ~ cgt~tabks.
\ 1mmm C or a l0Th11. JL td. 1-. a '' atcr !'Olublc \ itamin
\\h, ... h 1~ re'p m.1blc for the p1o<luct1on and mamtcnanlc ol
,lllagt:n (.! ub,tancc thaL fonri, the b.,,e tor LOnn~ct1\C
u ue in the bod) hone teeth km and tendon-.). Vitamin
<.. I ohdp-.101m:rc.i ethcab,orpt1onofiron. Slncc\Jt.11nm
C 1 "Jt....r 1.1lubk. the l..1Lln~)" e 1. retc unu-.cd ,unounh For
th1' rea~on the diet houl<l contain at ka-.1 one good 'oun.:e of
'1tamin C per dil) \ egetJble-, \\ h1ch arc con . . 1dcred good
urc ol tJ11, 'uamm are bro colt memhc~ ol the cahbagc

JJntl .ind grt;en leaf\ 'cgct.'tble-.. Tornatoc' and pot.1toc'
.ire .i.ho l,;On 1dere<l good '>OllrLc 11 '" o 01 more sen mg-. ol
Uher" LOil urned
F1l:i r 1 d re 1due ol pl<rnt food-. \\ h1ch " not hro"-:en dov.. n

h'v d1gc,t1\ c cn1) mes. Fiber m.ty help with wught redm.11011
b) promoting a fot:lmg of f ullnc''· It t.<1n al-.o prc\<cnl
um . . t1pauon h) kc~pmg loods moving through the digestive
tract at an optimal ralL'. f-'1ber ha' al\o been linked to lower
blood chok\tl'rol lt'' l.'ls and po-.,1hl\. .1 n;duc1.·d risk ol colon
ca1k~·r. Good 'ourt'l'' ol t 1bcr lllL llltlL: s\\ 1.:Cl p<>lJlOL'~. bean'
.md peas. 'pmad1 and com on tlw ct>h.
fl) tnlfC<l'C \L'gl't..tbll'\ lrl your did, If) Sl),\t'klllg on
'cgl.'l,1blcs rather than c.tnU) or chi P' Add chopped\ L'gcLablc-.
tu main d1shc' 'tllh Js me.llloal ,md ca ......crnlc' Abo u c
'1.'gCIJhk.., a a bJ\C m Iood-. ... ud1 ,\s ..,, u It ed pot,1t111.'~ or
\tUI kd Lorll,ltllC\.
It )OU don't 1.are tllrthc lla\\>rol ,1 particular 'cgd.1hlc.
tr) u'ing ,1 d1tlerent m~thod ot p1L:p.11aL1011 Meat broth .
lemonJu11.c .ind herbs and 'Pt<.:~-. L .tll m.ike dramatic change-.
m thc ll.1H>r ol man) '1.•gc1,1bk•, \),o don the afraid to Ir)
ne" 'cg.ctablc' frnm 11me Ln tmw

and remove the caps.
Ncw,p.ipcr' can he hundll.!d up with tw inc or
'torcd inside paper hag,. I li gh-gradc paper sue h a'
computer and t) p111g papu .. twuld he kept ... ep.tr.1tc
from ncw,print. ( ctrdhoard that j, not pla,t1c-coatt.:.d
or tar-lined li.IB be rcc)Lll:d
Many grocery stores
bundle thL'll cardbo.ud lor rcL)Cltng
<i"k \\ho
h a n d le ' n: L ) c led p ,1 p C' r p ro J u t t .., •
S l r .i p p .i p e r
produch, v.h1ch 1nclud1.::' ,rn)lh111g not alr1::ady
me1111oncd, c.in b1:: rC<.:)<.lccl into egg c..uwns ;rnd
Ll.'re.d hnxc,, hut le,I\ c uut m.1g,1/lne-. The high
c la) co11tc11t that produces tht:1r <.,)1ck .tppc.ir,1ncc
m,1ke~ them d1ll1cull 10 fCl;)Clc
A heller pl.in of
aC t wn \\ ou Id he to 1CC..)1. le them by -.han ng
I hcre arc -.1.'\l.:"n d1tlcrent type".> ol pla tic.. rn
\.otnrnon use. hut 1wt .di m.1 he rcc)cled Look for
the \Olunl,11) cod1. on the c.onta111er bottom to

'ep.ir,1tc

Safety Corner
hcen apprm cd b) a testing lab (~uch a' Unc.Jerv. rners'
Laboratol) ).
'I" Replace v. om or fra) ecJ cords. plug' or \\iring
1mmedi.llel) (or ha\e them repaired by licensed ekctnc1an). Turn oft gas pilots when working \\ ith nammahle adhesi\ c-::.
~

Roben \\ oodford. 0 rupa110nal Health and Safet) Man,1ger

HOME FIRE SAFETY
How to nzake your _honze fire·safe
Fm: I\ perhapo;, the mo l dangerous and de.1dl) of
Jll home emergenc1c\ Protecting )<>Ur home from
accidental fire 1 one of lhe most important things ) ou
v.ill e\ er do lor ) our elf and ) our family. Let this
heckbl\t be your guide for ma~11112 -.ure \our home 1
afe lrom acc1dcnlal Iire
..
~
.Fire Pre\ ention <..:heck Ii t
Hazard Prc\ention
Keepburnahlemalen.11 awa) lromheal~ources
'iUc.h cl\ ch1mne).., water heater-.. rnd1ators, portahle
hcatt.:r~ elc:

Ston.-:: burnable mutenal~ av. ay from '>tairw,1\
dfld :i. alkwa) \ < 1t a fire d1d break out. the\ could hlo~k
~ourex1t) lJonot ~lore u eorcarry flam~mthh: liquid~
m open container...
Clean O\ en ranget op and exhau t tans Lo keep

Ne\< er O\ erloacJ ctrc.Ull'>
* Quench fireplace and harhecuc fires complete!)
hcfure retiring. (E\en if there I'> no visihle flame, hot
emhers can re-ignite).
* Never smoke in bed or when drowsy
"' Never empty a..,htra; s into a \\ a\teba'>ket keep a can Ii lied\\ ith baking 'oda to dispose ot bulls or
Jouse them first with -water.

Safe Practices

*

home.
Vacuum smoke detectors month!) lo keep 1hcm

<lu,t-free.

Jn,pect detectors monthly to cn,urc that hattcrie'i and 1rghts \>,: ork
i<
Makl· sure that 'iC1.:urity gate' and \\ inc.Jov.:
gu.m.h c.tn he opened L'.tsil) from v..ithrn the home .

* EstuhJi,h c-.<:apL' route~ In)fn e\ er) tloor of) oLir
home and knov. -when: to meet

()UhH.k

*

11 ) ou do not lul\ e a Iirc-c\c.ape. keep portabll.:'
e<1capc ladder' on the upper floors ol you1 home.
* Have n:gular home lire drills.
* Keep a mult1-purposc fire cxtmguishi.!r on each
k·,cl ol your home - and learn hov.: to llSL' 11 .
*' In the event yourdotlung '> l10ulu c.11ch tire, stop
wh:.it you'1e doing, drop to the floor and roll around
Unttl flame\ clfC extinguished.

them frec of greus\;.

Make liurc thut all electncal appliance'> have

pe.

A' much 'cn'c .. , rCl)Cl111g make~ '>(lLICl) till
thro\\' ton ... ol un'L'JMr.llcd tr.i'h 11110 Jandl tll' each
}l.'.tr. 8} heg111n11tg)ourpc1,011.d rec) l111g prngr.un
nc~w, you a1 c prep,mng for .i I uturc 111 v. h1ch re1.) c I ing
"-111 heLomc increa,ingl) 1mpo11.tnt for cconom1c a'
\\t:ll .ts en' 1ronment.tl rea,<H1'
Rc1>ri111cd }10111
Cl'11tc1. 01

/'lie J\'a11i:a101

1\,na/

/'1a111111g

lando I· I

HO recycling program
. All Naval Hospit,tl Oakland

* lmtall at least ont.: smoke Je1ec101 on cad1 I loor
of your

b) l)

While the .ict ol <.,Cparc11111g tJ.i<\h !1) prc\1:f\C
1CL)clcd rn.1tenal 1 n't dt1t1cult. not all commun1t1e'
h.ne org.m11ed ICC.:}Cltn1? p1og.ram-;
Chcd, \\1th cit) employee' l!) determine "hal
\Cn1ccs a1e ,n.11lctble 111 )OU1 arcu
Rcq cling make' ec.;onom1c <.,en e I ore .imple
<'llC ton ot ,tluminum made lrom ore require-. l<l.000
kilo\\alt hour ... ol clc1.1ric1t) \\htle one ton c.:re.1ted
lrom rec)Lkd matc11,tl need Prll) 187 Rec)cling
paper, can' .ind gla's L•trl great I) contnhutc to energy
C<Hl,l.'rvc1t ion.

1-/a\ ea \'Cry Merry C/Jrist111a.\

employee' .ind
mtereste<l pc1 sonncl arc encouraged to panic1p.lte m
and support the new l} established Recyd ing l\ latcn.ib
~rogram Proceeds from the sale of these rec) 1.: lahle
item' w11J be uttliz~d b) the commanJ', Morale
Welfare and Recrc.1t1on Department.
•
T~c follov. mg items\>,: ill be accepted lor TL'C) lmg:
Whttc pa pc: ( unclds-.tlied mtormation, in{ omplian{~l'
\~Ith .the Pnvacy Act) and nc\>,: ,papl?rs that must b1.:
ned m neat bundle~. J\ lso at certcd arc aluminum
cans and cardhoard that mu't be broken dov. n .md
llattened, plastic be\ crage u.mtamer' and gla-.;s bolt It·-.
that must be sl'parnlcd as to u>lor-1e: clear. him\ n 01
green.

The . following itl'tn\ v.111 not be .1cccpted:
Magazmes and books ol <lll) t) pe. pl a st tc bag ..... pupl'r
grocery bags or plasuc nulk carton'.
Rety<.:lable materials may be dropped off .tl the
back load mg dock of bu tiding 111 \ 1ond,1y through
~ h.ursd~1y s b twl'en 8 ,md 9 d.m .••mu I and 2 p.m.
I omt ol con tat 11 or f unht·r in for mm ion isl: NS Holl~lnd
01 HM
(SW) Nelson m 631-6805.
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New four-year Nurse Corps
NROTC scholarship offered
\\ \ \HlN(il 01\l (NI ~) -

Hcet

'nlor' JOllh.'d llL'\\ comets to the
:n' in .l Ih:\\ \lur'c Corp' <..om
m1"10mng progr..im tl11~ f<lll. fh~
fir..,t nxiptcnh Of lhc OC\\ four-)'ear
1 ur'c Corp' l\a\ .11Rc...,1.:r. e Offleer
Training Corp' ( RO l'C') scholar'hip b "gan thcu· l:ducauonal proeorams at 'at iou' educational m. . u1utions in September.
The four-) ear option v. as added
this year to help incn;a,1;.. f\lursc
Corp' ac\.:C\\lOOs. ho\lte\ er. t.he tv. o) ear Nur'c Corps 'JROTC \Cholarsh1p. 1111.ro<luccd in 1989, is \ti II
a' ailablc. ~ur'c Corp' 'cholarships
arc available to midshtpmen trom
civilian ~ourccs and to active-dut)
pt!r,onnel including graduate oJ
Broadened Opportunit) for Officer
Selection and Training (BOOST).
Fleet applications are considered
cquall) with ci"V ilian application ..
and there are no set quotas for either
categor) , according to Commander
Mal) nne Gardner, 1 urse Corps

offi cer cnrmmmity man:1gcr at th ~
Bureau of Naval PL'rsonnel. The
go.ti of the new four-year program is
10cventu.11ly graduate IOOnew Navy
nu1'<.:s1.:ach year. As ol S1.:ptcmber.
near!) a do1en 1nLcrcstt:<l f1cct sa il ors had .ii ready h1.:cn offered the ne~
tour-ye.tr sc.holarsh ip for the current
sc.hool ) ear. and more than 20
BOOST graduutes had also1.:nro llec.J.
Innovative new a(u.:ss1on programs and rising retention rates have
led to good ncv. s for the Nurse Corps,
according to CDR Gardner. "The
Nur . . e Corps will meet its end
strength goals 111 F1 seal Year 92, for
the first tune in several years," she
said. "The NROTC program C\hould
help us m,11ntam authonLcd end
strength
and, with more nurses. be
'"'
able to provide care to more beneficiaries."
Gardner dcscrihed the Nurse Corps
option NROTC scholar. hip as ··a
tremendous opportunity for individuals to complete a baccalaureate

lkgrc1,; in nur-dng [\nd receive rt commission a\ u Nur e orps otticcr
upon graduaiion.
" 11 also provides the Navy with an
ack!Jtional source for nun~cs," he
<..ont111ucd. ·1hi i:-; particularly imporlant bt"cause of the nationwide
nursing \honage and compctllion for
hiring not only from the civilian s\;ctor. but also from the othe1 services.''

Although cligihi lity requirement
specify an age limit of )Oungcr than
25. fleet applicants muy be eligible
tor age waivt:rs based upon their
time in service. For other cligib1lity
requirements and applic:ation procedure'), interested sailor" should conta<..t their career counselors nearest
Navy recruiter or call CDR Gardner
AV 223-2326 or commercial <703)
693-2326.

Civilian Personnel
vacancy listing

Po ition

Location

Pliy 1cul Scicn e I echnolog1 l
GS-1311-4/5/6

S reenmgL.tb

-

(

Mc<.J1cal 1 cchnnlog1s1 Laborawry Department
GS-<>44-719
Me<.lil'al Tcchnolog1st Nav)' Drug Screening l b
GS-644-7/9
In<.lu1>tnul Hygieni
GS-690-7/9/11
Chem1

Information< ourte.\) ofpuh/ic
affair.\ swff. Bureau of Nm•a/ Perso1111c/. Washim~ron, /J.C.

avy Dru

oc

Vanou LocalJon

1

Na\) Drng St:reenmg Lab

1

GS-1320-7 /9

Voca11onal Nur~

OC'

Nurung Se.rv c

(

GS-620-05

Phys1ci,ms \ ,; lant

Branch Clime Mare hland

Ol

GS-603-11
Orthofis1 or
Orthot1 t-Prn thcti
GS-667-9

Social Security
Lack of nunzbers costing VA millions
8} Rudi \Villiams
American Forces Information

Service
Department of Veterans· Affairc;
pensioners and compensation beneficiaries be warned: Tell VA your
Social Security number or your
monthly check could be topped or
reduced starting as early as January.
Tho e who ienore
the warning are
...,
getting an unexpected break. A
change in VA regulation governing
these payments has been delayed.
and VI\ officials do not expect it to
be finallled until sometime in December.
Discounting benefit\ for ~ome is
being held in abeyance until the
regulation is finalJJ:ed , said Bob
Yurgal. chief of the projects staff
for VA 's Compensation and Pension Service. After that, reduction
and cutotf s begin until beneficiaries
provide their Social Security numbers.
Mi sing Social Security numbers
are blamed for hundreds of mil hons
of dolJars in overpayments, Yurgal
noted. Computer matches by the
g1.;ncral Acc.ounting Office and VA 's
inspector gcrKral revealed some
beneficiaries may be receiving VA
payments that should be offset
against payments from another federal agency.
People are undcrrcponing earnings from or her sources, too, such as
privute pensions, gambling winnings

and unemployment compensation.
Yurgal said. Tlte biggest case of all
involves more than $220 million in
interest and dividends, he added.
VA has mailed more than a million letters to veterans and dependents receiving benefits. asking them
to provide their Social Security
numbers to remain eligible for
monthly payments . .Most beneficiaries have complted. Yurgal said.
Beneficiarie whose addresses
have changed should contact the VA
regional office. VA has toll-free
number-s for every state. Beneficiaries can check the government listmgs in thelf telephone book for the
office nearest them.
In addit10n to rt;;couping more than
$100 million when alJ hencficiarics ·
Social Security numbers arc compilt:d y A expects to save taxpayers
more than $250 million annual!}
thereafter. Yurgal said Office of
Management and Budget savings
estimates were con ervativc because
it had nothing to hasc its figures on
- VA ofi icials bchcvc the department stands to ~ave far more.
y A's pension provides mon.thly
payments to bring an eligibk
person's income to a support level
estahhshed by luw · 1 he support
level, however. is rc<lu<.;<.:d by the
annual incorm: from othc-r soun:cs
such '"'' Social St"curity hcndits that
may be payable to all veterans. " ~r
viving spou 'c~ or dependent cluldrcn. Coun1.ihle incwn1; may bl:

reduced by certain unrcimbur ed
medical expenses. VA pensions are
not payable to those who have asset
that can be used to provide adequate
maintenance. Pensioners are permanentl) and totally disabled veterans. Payments are made to bring
lheir total mc.ome. including retirement or Social Security income. to
an established support level. Again.
pension aren't payable to those
with enough as..,ets to support them"..elves.
The Omnibus Budget Reconc1hation Act of t 990 gi\'es VA the right
to solicit Social Security numbers
and match them with infonn«tioo
maintained b' the Internal Revenue
Service. The Trcasuf) Department
has alerted the banking mdustl) that
VA 1<:. \O hc icing Social Securit)
numbers, Yurgal said. He ,,ud v A is
also work ing with the Social Security Administration on alternati' e
methods IO obtain the inf om1ation
needed without having to a"k beneficiaries to cooperate.
y A is dangling the proverbial carrot in front of thosi; who havt' not
provided their Social Sr~urity numbers. ··People whose cht~1.:ks :.ire
stopped have a yt·ar Lo ,1ppeal to ~A
for reins t ~1t c- mcnt ," Yurgal said .
"They may wind up not losing an)
money. 1 he higgc t thing is that
people "•ho nr~ playing the gt~me
slraight - t hl' ovcrpa) me n~ was 1ust
an ovcr~ight _wi ll get 1he11 mon(;;y
back.''
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Sports Corner
Conaratulations to the three finaJi,t in the -ball
toum~em held in the Bow 1-n-Cue. recentl). F~t
place. Jeff Hutchin on: econd place. Leoti Jon ;
third place. Brett McClarey. Winner will repre e.nc
~aval Hospital Oakland at the Central Sport Straight
Pool Tournament on Feb 8, 1992. in ValJeJO, CA.
Good Luck!!
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